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Revision History

all following Figure numbers plus reference
links adjusted through the end of the
document per Michael Reisz.

- . . . Project Technical
Date Revision| Description (Patch # if Applicable) Manager Writer
12/29/2006 | 2.0 Manual updated to include changes made by | Zachary Berry
patch DVBA *2.7*%105 Fain Anderson
7/30/2007 | 2.1 Moved sections: Health Summaries Tab and | Zachary Berry
Clinical Documents Tab Fain Anderson
10/01/2008 | 3.0 Updated to include modifications made by | Zachary Jill Headen
patch DVBA*2.7*123 Fain
3/24/2009 | 4.0 Updated to include modifications made by | Oleg Jill Headen
patch DVBA*2.7*143 Vinogradov
11/07/2009 | 4.0 Updated to include modifications made by | Oleg Jill Headen
patch DVBA*2.7*143: Vinogradov
e New Screenshots to replace those
showing 143 designation
e Enter New Patient section, Admin
tab and Address Verification tab
updated for US and Non-US addresses
e Updated Add New Patient section
to reflect updated Primary Eligibility
and Patient Type drop-down menus
due to VA/DoD Disability Evaluation
System (DES) changes
3/10/2011 5.0 Updated to include modifications made by | Zachary Chris Males
patch DVBA*2.7%149 Fain
6/29/2011 | 6.0 Updated VistA Terminal section to include | Zachary Tavia
new replacement telnet window with Fain Leonard
Attachmate Reflections Secure Shell
Application functionality
4/13/2012 | 7.0 Added Information regarding CAPRI Non- | Ricky Susan Koch
Patient Report, description and Figure 2-70 | Stephens
and 2-71 for DVBA 2.7, Patch 179 upgrade
per Kristine Delacruz. Entire document
reformatted and section headings
renumbered.
4/25/2012 | 7.0 Included in version for Patch 179 update, Ricky Susan Koch
corrected line per CR 294. Stephens
5/18/2012 | 7.1 Corrected/Reworked entire Section 2.3. Ricky Susan Koch
Removed duplicate Figure 2-65; resulting in | Stephens
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5/29/2012 | 7.2 Corrected / Reworked numbering under Ricky Susan Koch
2.5.1 per Michael Reisz. Stephens

7/18/2012 | 7.3 Reviewed/Corrected PII in screenshot Ricky Susan Koch
figures. Stephens

7/31/2012 | 7.4 Added new section 2.8 — Vocational Ricky Susan Koch
Rehabilitation (Patch 181 enhancement). Stephens
Original 2.8 pushed to 2.9 etc... plus all the
figure numbers/references reworked beyond
section 2.8.

8/13/2012 | 7.5 Update section 2.8 — Vocational Rehab Ricky Susan Koch
screenshots and text Stephens

8/17/2012 | 7.6 Completed all updates for Patch 181. Added Ricky Susan Koch
New A) Section 2.1 - CAPRI Interface Stephens
Between Virtual VA Web Service and B)
Pushed all remaining figures and sections in
Section 2.0 to the succeeding number.

8/27/2012 | 7.7 Completed New Section 1.5.6 - CAPRI Ricky Susan Koch
Help — Online Feature. Stephens

9/04/2012 | 7.8 Updated Sections 2.2.5 — Enterprise Search | Rjcky Susan Koch
Function (New section title is Enterprise Stephens
Patient/Veteran Search Function) with new
functionality using MVL.

9/05/2012 | 7.9 Updated Sections 2.13.4 — Restricted Ricky Susan Koch
Patient List (New section title is Validate Stephens
the Patient Restricted List) with new
functionality using MVI. Moved section and
figure from Section 2.13.5 — Check Remote
Connections to Section 1.5.4 — CR(CQ #).
Replaced VMI Enterprise search screen,
Figure 2-29.

9/8/2012 7.10 Updated Voc Rehab; and Report Builder, Ricky Susan Koch
and section, Moved Transmit to Virtual VA | Stephens
— On the File

9/102012 | 7.11 CAPRI Development Team Peer Review Ricky Susan Koch

Stephens
9/11/2012 | 7.12 Final Review Ricky Sherry Green
Stephens Gina Johnson
Kristina
Delacruz

03/15/2013 | 8.0 Updated UM for patch 184 Ricky Kristina

Add New Request section updated — Stephens Delacruz

Includes IDES priority of exam

Starting a New CPWM Exam section
updated — now includes Step 6 regarding
automatically transmitting to Virtual VA
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Added section 2.12.6 — Get Docs from
Virtual VA — From the File Menu
Updated CAPRI Reports — AMIS 290

section and screen shots to show IDES
instead of DCS,DFD, which have been

replaced by IDES.
03/25/2013 | 8.1 Updated new CLAIMS server FQDN from Ricky Kristina
CLAIMS.FORUM.VA.GOV *“to” Stephens DeLaCruz

CLAIMS.MED.VA.GOV as indicated by
Michael Shickle 03/25/2013

06/21/2013 | 8.2 Updated various screen shots in Section Ricky Kristina
2.2to bring them up to date with current Stephens DelaCruz
screens in CAPRI

07/29/2013 | 8.3 Updated various screen shots in section 2.5 Ricky Kristina
CAPRI Reports — (Non-patient-specific) Stephens DelaCruz
showing updated/new export feature of
“CSV Comma Delimited Export™.

7/30/13 8.4 Updated screen shot in section 2.8.3.7 to Ricky Kristina
show new question “Is this report a C&P Stephens DeLaCruz
evaluation in response to a request (2507)
submitted by the VBA?” which has been
added to the “Signature Validation” screen.

7/30/2013 | 8.5 Added section 2.8.3.9 “Completing NON Ricky Kristina
C&P Exams” Stephens DeLaCruz
7/30/2013 | 8.6 Added reference to new security key DVBA Ricky Kristina
CAPRI DENY_GETVBADOCS to Stephens DeLaCruz
section 2.12.6
7/30/2013 | 8.7 Added CAPRI Contract Referral (CCR) Ricky Kristina
information to section as 2.12.9 Stephens DeLaCruz
09/11/2013 | 8.8 Updated all instances of DVBA*2.7*185 to | Rjcky Kristina
DVBA*2.7*186. Stephens DeLaCruz
3/31/14 8.9 e Section 1.3 VHA CAPRI Training, Ricky Kristina
Videos, and Documentation. Updated Stephens DelaCruz
link.New Link:

http://vaww.demo.va.gov/capri.asp
Updated screen shot figure 1-1
Updated screen shot figure 1-6

Image of figure 2-24, corrected image
Updated screen shot figure 2-176
Updated screen shot figure 2-204
Updated screen shot figure 2-208 to




Windows 7

e Updated screen shot figure 2-209 to
Windows 7

e Updated screen shot figure 2-214

5/1/2014

8.10

e Remedy Ticket INC000000994792 —
changed security key from Key Edit
Exam List Parameter (MAS) to the
correct key of DVBA CAPRI EXAM
LIST EDIT

Ricky
Stephens

Kristina
DeLaCruz

5/15/2014

8.11

e Updated CAPRI Equivalents for AMIE
II Function section with accurate
CAPRI Function

o Admission Inquiry by Date
o Print New Notices of Discharge

Ricky
Stephens

Kristina
DelLaCruz

8/13/2014

8.12

e Get Docs from VVA —removed
reference to DVBA CAPRI
DENYVBADOCS as this will no longer
be valid with patch DVBA*2.7*187

e Added users “MUST” have DVBA
CAPRI GETVBADOCS to utilize Get
Docs from VV A option

e Added new FILE|Get Docs From DAS
functionality

e Added “You have # vendor results
pending review” information to
CAPRI Alerts section

e Added description for transmission
failure to VLER DAS information and
screen shot

e CCR Functionality - Added DAS
enabled vendor information and
functionality to section 2.12.9

Ricky
Stephens

Kristina
DelLaCruz

12/17/14

8.13

e Added the following statement to CCR
section 2.12.9

CAPRI CONTRACT REFERRAL
(CCR)

****NOTE: C & P Users must
complete training on use of CCR
prior to implementing the application
functionality. Once trained, the DEM
Program Office will authorize the
keys be provided to allow for
functionality.

DEM Program Office POC:

Ricky
Stepens

Kristina
DeLaCruz

September 2015

CAPRI GUI User Manual - DVBA*2.7*192




Table of Contents

Paul Alcocer: Paul.alcocer@va.gov

Chuck Sener: Charles.sener@va.gov

Sandra Struck: Sandra.struck@va.gov

12/22/14 | 8.14 * Updated with HPS changes Ricky Rebecca
Page 116, 2.8.3.8: Change “retransmit | Stephens Ames

the failed DBQ(s) one time. (Figure 2.8-
13).” to “retransmit the failed DBQ(s) one
time. (Figure 2.8-11).”

Page 120, 2.9.1.1: The figure does not have
a figure number, and the comment “button
to paste the comments into the exam as
shown in (Figure 2.9-1)”, does not refer to
figure 2.9-1, it refers to the figure that is not
numbered.

Page 177, 2.13.2: The figure number needs
to be added to the statement “This is a
simulation of a VistAWeb page shown in (

)"7
2/26/15 8.15 PATCH DVBA*2.7*189 enhancements Ricky Kristina
added Stephens DeLaCruz

e Section 2.5.1.8 - Request Status by Date
Range Report — added Cancellation
Comments and Cancellation Reasons as
fields displayed on the report

e Section 2.2 C&P Exam Requests —
updated screens shots to reflect new
Claim Type, Special Consideration(s),
and Insufficient fields.

e Section 2.2.4 Insufficient Exam Request
— added information that “Insufficient”
field will default to “YES” and it is not
editable by user

e Section 2.2.4 Insufficient Exam Request
— added “Note” that if exam to be
marked insufficient is no longer active
in the AMIE exam file that all active
exams will be listed for selection

e Section 2.2.4 Insufficient Exam Request
—added **Note: The request status can
be either “RELEASED TO RO, NOT
PRINTED” or “COMPLETED,
PRINTED BY RO” to mark
insufficient.




4/23/15

8.16

PATCH DVBA*2.7*190 enhancements
added

e Section 2.2 C&P Exam Requests —
updated screens shots to reflect new
Electronic Claim Folder Available?
field. Updated screen shots for
address verification screen to show
addition of Cell Phone and Email
fields

e Section 2.2.2 — Cancel an Exam
Request — Added the following:
***¥*NOTE*** If a user is logged in
to a local VistA system, Cancel by
MAS, is enabled. If userisa
remote user (CLAIMS system),
Cancel By Regional Office is
enabled.

e 224.1 Re-Print Final C&P Results
—removed reference to report has
not been printed yet as reports can
now be printed regardless if they
have been printed by RO

e Section 2.5.1.4 - Pending C&P
Exams report — added Cell number
and email

e Section 2.7.4 —Clinical Documents
tab — Added the following to this
section: All tabs within the Clinical
Documents tab allow the ability to
right click and search the results
with “Find” within the display
window on the right side.

e Added section 2.14.9 — New Option
“Manage Exam Cancellation
Reasons”

e Added section 2.14.10 — New
Option “Manage Exam Insufficient
Reasons”

Ricky
Stephens

Kristina
DelLaCruz

July 2015

8.17

PATCH DVBA*2.7*192 enhancements
added

e Updated section 2.2.3 - Add a New
Request

o Updated screen shots for
figures 2.2-19 and 2.2-22

Ricky
Stephens

Kristina
DelLaCruz
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Updated section 2.5 CAPRI Reports

o Insufficient Exam report —
Removed “Summary”
functionality and added
Claim Type, Special
Consideration(s), and
Priority of Exam

o Pending C&P Exams report
—added Claim Type and
Special Consideration(s)

o Exam Request by Date
Range report - added Claim
Type and Special
Consideration(s)

o Request Status by Date
Range report - added Claim
Type and Special
Consideration(s)

Updated sections 2.5.1.1 AMIS 290
and 2.5.1.2 AMIS 290 by Division
to inform user these reports are no
longer available in CAPRI and
reference to new URL.

Updated Transmit to VV A section
2.12.5 to include “retransmit”
functionality

Updated screen shot (2.12-29)
section 2.12.9.5 CAPRI Contract
Referral (CCR) pending under
review exams via DAS — Alerts
Screen

Updated screen shot (2.12-30)
section 2.12.9.6 CAPRI Contract
Referral (CCR) — Retrieve exam
results with status of pending under
review from DAS

September
2015

8.18

PATCH DVBA*2.7*192 enhancements

added

Updated section 2.2.1 View/Edit
Selected Request - updated screen
shot (2.2-1)

Updated section 2.2.1 with
informing user of new sort feature:

Ricky
Stephens

Kristina
DeLaCruz




The user has the ability to sort the
Date Requested/Date Completed by
ascending or descending order.
Ascending (oldest to newest) is the
default

e Updated section 2.2.4 Insufficient
Exam Request — updated screen
shot (2.2-24), added steps 5-6
(instruction for insufficient exam
reasons and comments). Added
screen shot (2.2.-27).

e Updated section 2.2.4 Insufficient
Exam Request — updated screen
shot (2.2.-28)
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1 Introduction
1.1 CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information technology
initiative to improve service to disabled veterans by promoting efficient communication between the
Veterans Health Administration (VHA) and Veterans Benefits Administration (VBA). Online access to
medical data enhances the timeliness of the benefits determination. Previous attempts to automate this
process were hindered by the "roll and scroll" nature of the VHA computer interface of the Automated
Medical Information Exchange (AMIE) II. The CAPRI software acts as a bridge between the VBA and
VHA information systems. It offers VBA Rating Veteran Service Representatives and Decision Review
Officers help in building the rating decision documentation through online access to medical data. It also
offers VHA Compensation and Pension (C&P) staff an easy, standardized way of recording C&P
Examination reports.

CAPRI provides VBA employees with a standardized, user-friendly method to rapidly access veterans'
electronic medical records throughout the Department of Veterans Affairs (VA). CAPRI delivers leading
edge "point and click" technology to the users' desktops. In addition, the learning curve for CAPRI is
significantly less than that for character-based systems. CAPRI builds upon existing VHA information
security approaches and uses established mechanisms to ensure only authorized access to medical data.
CAPRI adds a level of security by allowing VBA users to read but not alter electronic medical record
information. CAPRI also provides innovative improvements for medical centers by integrating highly
detailed C&P Rating examination results into the veterans' medical records. Previously, these reports
were not retained online in medical center computer systems but were archived onto paper. This
procedure precluded the sharing of clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user groups
that include VHA, Office of the Medical Inspector, Office of Information (OI), Research, and Veteran
Service Officers. Recently, most of the newest features of CAPRI are specifically targeted at adding
features to be used by VHA C&P providers and staff.

1.2 CAPRI Application Features

e User friendliness

e Point and click environment

e No commands or prompts to memorize

e Facilitation of copy and paste functionality

e Consistent appearance and functionality among sites
e Online help tool

1.2.1 Demographics
e Load new patients into the Veterans Information Systems Technology Architecture (VistA) system
e View patient demographics
e Report patient address changes to VHA
e View patient temporary address

1.2.2 C&P Examination Functionality
e Add new C&P exam request
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e Edit unreleased C&P exam request

e Add exams to C&P exam requests

e Cancel C&P exam requests

e Create an insufficient exam request

e Track individual and cumulative pending exams

e Request Veterans Affairs Form (VAF) 7131 information

e Create VA Regional Office reports

e Create Automated Management Information System (AMIS) 290 reports
e Create insufficient exam report

e Send Automatic Mailman bulletins to AMIE mail groups

1.2.3 Patient Records Navigation
e View health summaries
e View appointment lists
e View progress notes
e View discharge summaries
e View consultation requests and results
e View cumulative vitals
e View active medications
e View lab reports
e View imaging
e View procedures
e View Federal Health Information Exchange (FHIE)/Department of Defense (DoD) data, if available

1.2.4 Reports
e All existing AMIE reports for VBA are available
e Custom C&P template tracking reports for VHA are available
e Other C&P activity reports not available in AMIE
e Generates a report for 8861 Request for Medical Services, Chapter 31

1.2.5 C&P Exam Entry

e All standard AMIE worksheets are available in template form
e Automatic sending of completed exam requests

e Ability to save template work in progress and finish later

e Ability for site to review exams before releasing it to VHA

e Multiple templates can be merged into a single exam

1.3 Additional Information

Additional information and downloads are available on the VA Intranet.
e CAPRI Documentation: http://www.va.gov/vdl/application.asp?appid=133

e Office of Disability and Medical Assessment (DMA): http://vaww.demo.va.gov/
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e VHA CAPRI Training, Videos, and Documentation: http://vaww.demo.va.gov/capri.asp

1.3.1 Email Address

User support questions should be addressed to local IT support staff, Information Resources Management
(IRM), or one of the National Service Desks. A Remedy ticket may be submitted for CAPRI related
issues to the National Service Desk at 1-888-596-4357.

If the user has a need to contact the CAPRI development team directly, they can be reached at the
Outlook mail group: VHA OI SDD CAPRI

1.3.2 Installation

Note: Itis important that all users at your site remain on the same version.

For the VBA, the new version runs when the user starts the application from
Start/Vbapps/CAPRI/CAPRI. The user can make new Windows desktop shortcuts after starting the
new version.

For the VHA, the IRM department installs the CAPRI desktop icon. Please check with them on the
specifics of starting CAPRI. Normally, the user should find the CAPRI shortcut in the same place the
user would find the Computerized Patient Record System (CPRS).

Local Vista Connection: The CAPRI shortcut can be set to connect to a specific VistA system. CAPRI
accepts the command line parameters s=servername and p=portname, just like CPRS.

CAPRI REMOTE: CAPRI Remote users access CAPRI through the Claims system, which runs on the
VHA Forum hardware. The server for those users should be set to claims.med.va.gov, port 9400 (Figure
1.3-1). See the CAPRI Remote Functionality section in this user manual for more details.
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__";f CAPRI Properties ‘ &

Security | Details I Previous Versions

General | Shorteut | Compatibiliy
FETR

ik CAPRI

Target type: Application
Target location: CAPRI

Target: WCAPRINzaph.exe” s=claims.med va.gov p=3400

Start in: "C:Program Files"VistANCAPRI"

Shortcut key:  Mone

Bun: [Norrnal window ']
Comment:
Open File Location ] [ Change lcon... ] [ Advanced... ]
[ OK l [ Cancel Apphy

Figure 1.3-1

1.4 Add/Remove Medical Centers

Local IRM staff can set up a list of available VHA servers that the user may need to connect to on a
regular basis. Please contact IRM if the user needs a facility added or removed. IRM staff can add
multiple VistA connection configurations to CAPRI using the standard serverlist.exe utility provided
with the Remote Procedure Call (RPC) Broker. IRM should refer to the RPC Broker documentation for
specifics on how to use serverlist.exe.

If using command line parameters to direct the CAPRI shortcut to a specific server and port, the settings
from serverlist.exe are ignored. The example in Step 2 below refers to a system that has been set up with
serverlist.exe and has no server or port information in its shortcut.

1.5 Logging On

1.5.1 Non-CAPRI Remote Users
Step 1 — The user starts by double-clicking the CAPRI icon.

Step 2 — OPTIONAL - If the workstation has been configured with serverlist.exe by IRM, and if there is
no server and port information in the CAPRI shortcut, a window appears asking the user to select an
initial server and port (Figure 1.5-1). Selecting the down arrow in the upper right corner displays all the
VHA sites the user can access. A scroll bar appears if the list is too long to be displayed. If the user has
access to only one VHA facility, then the VistA sign on screen in Step 5 (Figure 1.5-3) is displayed
immediately.
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Step 3 — OPTIONAL — The user scrolls to the name of the desired VHA facility, if it is not already
visible, and clicks it to select it (Figure 1.5-1).

Vo
VISTAALBUQUERQUE . MED VA.GOV ‘ '”
VISTA.ALBUQUERQUE.MED.VA. GOV

VISTAATLANTAMED.VA.GOY
VISTA.BIRMINGHAM.MED.VA.GOV
VISTA.COLUMBIA-SC.MED.VA.GOY
VISTA.COLUMBUS.MED.VA.GOY
VISTA.HOUSTON.MED.VA.GOY
AYISTA.LEXINGTON.MED.VA.GOV
YISTA.PHILADELPHIA.MED . ¥A.GOV
YISTA PHOENIX.MED. VA.GOY

Figure 1.5-1
Step 4 — OPTIONAL — The user clicks OK (Figure 1.5-2).

1ISTAHOUSTON.MED.VA.GOV

v Ok | X Cancel |  ZHen |
Address: !P&W !

Figure 1.5-2

Step 5 — The user enters a VistA Access Code, presses the Tab key, and then enters the Verify Code.
The user then presses Enter or clicks OK (Figure 1.5-3Figure 1.5-3). This takes the user to the
Patient Selector screen described in the CAPRI — Using the Software section.

Note: New users without accesscodes should contact local IRM staff to get one.

HISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME &

LR R A R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R A N R R R R R R R R R R R R R N
HATIOMAL VISTA SUPPORT (Including “\Hlll.lst’:llﬂ*‘)l
HATIONRL HELP DESK
B8:00am-7:30pm Eastern Time, Monday-Friday 1-88B-596-HELP (4357)
If you have trouble with the tell-free number,
call 205-554-3459 through 205-554-3465
(Tuscaloosa OIF0)

FORUM RCCESS AND VERIFY CODES  ..1-888-596-4357 (8MmM-7:30PM EASTERN)
FORUM TECHNICAL SUPPORT ..1-888-694-9406 or 1-800-B65-1855 ”
i Access Code: | ' i,, oK I
\ —_— Verify Code: | i X Cancel |

™ Change Verity Code
sover N oo HEE v N o
Figure 1.5-3
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1.5.2 Regional Office (RO) CAPRI Remote Users

Most VBA users are CAPRI Remote users. CAPRI Remote users need only one Access Code and one

Verify Code to connect to authorized VA Medical Center (VAMC) sites

Step 1 — From the Start/VBAPPS/CAPRI Remote/CAPRI Remote menu, the user clicks the CAPRI

icon.

Step 2 —After entering the VistA Access Code, the user presses the Tab key to go to the next field and
enters the Verify Code. Then the user presses Enter or clicks OK (Figure 1.5-4).

Note: New users without access codes should contact local IRM staff to get one. The first time the
user logs into a VistA application, only the Access Code should be entered. CAPRI then prompt the
user to create a Verify Code. Most users should have a valid Access and Verify Code combination by

the time they use CAPRI
livisiasonon =1oix|

HIZUEE OF THIS SYSTEH AND INFORMATION IN THIS SYSTEH IS A FEDERAL CRIME
L L L L L T L T T L e e
HATIONAL VISTA SUPPORT (Including *“*VBA USERE*®)

MATIONAL WELP DESK
B:00am-7:30pm Eastern Time, Honday-Friday 1-8B8-596-HELP (4357)
If you have trouble with the toll-free number,
call 205-554-3459 through 205-554-3465
{Tuscaloosa OIFO)
FORUM ACCESS AND VERIFY CODES L 1-888-596-4357 (8AM-T:30PM EASTERN)
FORUM TECHWICAL SUPPORT .« 1-888-694-9406 or 1-800-B65-1855

ARAANAARARABENEE R AR AR A AR AR R AR AR AR AR AR AR AR RN AR AR BRER R

GhbhRAARR AR AR AR AR ARAR ARG R AR AR

Werify codes have heen isplemented to require strong passwords, Passwords
shall be at loast sight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower) ,
numbers, and, characters that are neither letters nor nusbers (like *#°
*B* or *$°'). Samples would be L2IABCSS, ABCL2IRS, or SSXYII987.

HOTE: lower-case letters will be made upper-case.

/— ,/— Access Code: ] v Ok I
\ll'\_‘ _/_ Verity Code: {— X Cancol

" Changa Vanty Code

S I o - - I

Figure 1.5-4
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OPTIONAL — To change the Verify Code, the user selects the Change Verify Code checkbox on the
sign-on dialog before clicking OK. The user is then prompted to create a new Verify Code as shown in

the steps in (Figure 1.5-5)

¥ VISTA Sign-on | B
o — - -

|MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME
ko ke e e
NATIONAL VISTA SUPPORT (Including **BVA USERS*¥)
HNATIONAL HELF DESK
8:00am-7:30pm Bastern Time, Monday-Friday 1-888-59%6-HELP (4357)

FORUM ACCESS AND VERIFY CODES ..1-888-596-4357 (B8AM-7:30PM EASTERN)

FORUM TECHNICAL SUPPORT ..1-888-694-9406 or 1-800-865-1855
e e e e e

e L s
Verify codes have been implemented tec require strong passwords. Passwords
(shall be at least eight characters in length, and contain three of the
|following four kinds of characters: letters (upper case and lower),
|jnumbers, and, characters that are neither letters nor numbers (like "#",
"@" or "§"). Samples would be 123ABCSS, ABC123#5, or S$S5XYZOB7T.

/NOTE: lower-case letters will be made upper-case.

i

You have reached the CLAIMS system, used for CAPRI authentiecation.

/_\ Access Code: Iw « DK
i \
[ Verify Code: X Cancel |

Servar. NCRAO3 Yolume: ROU |UCE VBA |Fort NLAD:b43675264

Figure 1.5-5 -

After selecting OK, the user is prompted to enter and confirm a New Verify Code (Figure 1.5-6).

0l
Ol vesiy code: | S|
Mew venly code I J‘ Cancel

Confim new verdy code: | ? Hep

Figure 1.5-6
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Step 3 — The CAPRI Remote site selection screen (Figure 1.5-7) displays the user’s authorized VHA
Sfacilities. If shown, the vertical scrollbar is used to scroll through all authorized sites. The user selects
a site and then either double-clicks the site’s name or clicks OK to access that site. CAPRI has been
modified to include the city and state where each facility is located. In addition, the list may now be
sorted by State. (Figure 1.5-7) shows DEV/FEX Test System in Troy, New York as the selected VHA

acility.

CAPRI Remote

“Y'ou are authorized the following connections:

FLORIDA, site: S3CHEY133 TEST LAE
NEW LT EV/FEX TEST S
Unkrown State site@CHEYT33_LIMUA TES
WYOMING siten@CHYTR Test System

SYSTEM
TLAB

Select a site.

LCancel | Ok |

Figure 1.5-7
After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen (Figure

1.5-8Figure 1.5-8). Instructions for use of the Patient Selector screen are found in the CAPRI —
Using the Software section of this document.
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Patient Selector x|

Il —Selected Patient

[ther Facilities Wisted by et

Enter Hew Pt

tiare Cancel E nterprize Search Select

Figure 1.5-8

1.5.3 Terminal Server Users

Step 1 — From the Hines terminal server application, the user double-clicks the CAPRI icon.

Step 2 — Follow the directions in the Regional Office (RO) CAPRI Remote Users section for Steps 2 and
3.

1.5.4 CAPRI News

Before logging onto CAPRI, CAPRI News (Figure 1.5-9) alerts are displayed if new items exist. The
user can select the News item to view the contents.

The user can select Clear All to remove all News items.

The user can select Close to continue working with CAPRI.

4 CAPRI News

@ Sep 25, 2006 @& 3:20pm Mew Template Patch Releazed [DVEBA*2.74113]
@ Apr 7. 2005 @ 2:30pm Prablerm with PTSD [nitial Exam Template

@ Aprd, 2005 i@ 10:00am CAPRI VA1 Autozave Bug

@ Mov 1, 2005 @ 12:30pm CAPRI Verzion 31 [DVBA®2 7#31] |2zues

{]7 Moy 1, 2008 @ 12 30pm Double-click here to learn about Mews in CAPRI

Clear Al

Figure 1.5-9
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1.5.5 CAPRI Alerts

When users of the CAPRI C&P Template functionality log into CAPRI, any existing CAPRI Template
Alerts are displayed (Figure 1.5-10).

CAPRI automatically checks pending Compensation and Pension Worksheet Module (CPWM) Template
statuses. Pending templates in the user’s queue are displayed on the alert screen. The C&P Alert screen
displays alerts according to template status. Alerts for template statuses are: draft, awaiting signature,
sent back from reviewer, requiring review, CPRS documents to cosign, and cosigned documents
ready to transfer to AMIE.

The user clicks the Resolve This Alert button to be taken to the section of CAPRI where the alert can be
resolved. For example, if the user has unsigned templates, then they are taken to the Unsigned
Templates window.

The user may select Continue to bypass the alerts and go to the Patient Selector screen.

CAPRI Alerts X

You have 78 draft templates.
You have 1 template awaiting signature.
You have 3 templates sent back from the reviewer.

Resalve This &let | There are 7 templates requiring review.

Resolve Thizslet | YOUu have 1 CPRS document to co-sign.

There are 4 CPRS co-signed documents ready

_Riesolve This Alert | for transfer to AMIE.

} Continue

Figure 1.5-10

When CAPRI users that have access to CAPRI Contract Referral (CCR) log into CAPRI, any exam
results from a vendor that are in a status of pending review will display in the alerts screen as “You have
# vendor exam requests pending review.”

NOTE: pending under review exams will only be displayed for vendors that utilize
DAS for sending and receiving exams results.

The user may select Continue to bypass the alerts and go to the Patient Selector screen and access CCR
menu to perform CCR tasks needed to review, approve, or mark the exam insufficient from the
Vendor.(Figure 1.5-11)
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Z : . ] P——
Riesolve This Alert | You have 1 draft template.

You have no templates awaiting signature.
You have no templates sent back from the reviewer.

Resolve This Alert | There is 1 template requiring review.

You have no CPRS documents to co-sign.

There are no CPRS co-signed documents ready for transfer to AMIE.

Resalve This Alert | You have 8 vendor exam requests pending review.

3 Conlinue

Figure 1.5-11

The user clicks the Resolve This Alert button to be taken to the Manifests Pending Under Review
window where the alert can be resolved. The user will choose the patient and then click on the CAPRI
Contract Referral (CCR) button, which will open CCR functionality and allow the user to perform CCR
tasks needed to review, approve, or mark the exam insufficient from the Vendor (Figure 1.5-12).

¥ Manifests Pending Under Review, . | L= | B

|| BPatient Exam Name

L DBQ GI Liver conditions Hepatitis, Cirrhosis & Other Liver e
USR-AME, S0A

DBEQ INFECT South West Asia Infectious Diseases

DBQ INFECT HIV Related Iliness

DEQ INFECT Infectious Diseases

DBQ MUTRI Mutritonal Defidencies

DBECQ RHEUM Systemic Lupus Erythematosus
USR-AME, S0A

DBQ MUSC Elbow & Farearm

DBQ MUSC Flatfoot (pes planus)

DBQ MUSC Amputations

DBEQ RESP Sleep Apnea

DBE RHEUM Arthritis: non—deien ill‘lﬁElITl.- 'rrnmI ::ristI inFecii

DEQ MUSC Wrist

DBQ MUSC Temporomandibular Joint

DBQ ENT EAR. COMNDITIOMNS

DBQ EMT Loss of Sense of Smell & Taste

DBC OPHTH Eye

TESTING, S0A =

DEQ Medical Opinion |

DBQ Medical Gulf War |
DEQ NEURO TEI Initial B
DBQ NEURO TEI Review -

Patient Mame

Fending Exam Rezults I TESTING,5QA

Capri Contract Beferral [CCR) | Close !

(S = F

Figure 1.5-12
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1.5.6 CAPRI Help — Online Feature
The CAPRI application contains an Online Help tool (Figure 1.5-13).

View/ Edit Selected Exam Request

Soe als0.

Cancel exam reguast
Irsufficient axam request
Regprnt finl C38 ggen roguits
£ota0 2ty gy

Step 1 - The wser logs into CAPRI, looks up the veteran using the Pabent Selactor, and moves to tha CRP
Exams tab (Figure 2-31). if there are no axamination requests, the window s blank, If the veteran
alrgady has examenation requests on file, the window will show the dates reguested.

713 pegirests Step 2 - The user selects the exammanon request date and choks the View/Edit Selected Request
Rspests button,
Ao babs P
Helt suerensres iob S-A1 BARY. HED WL ROV (ServerISEAAE Yolome BEVEEL BEIDEVFEX PortHiss: [S)E)0E]
Chnic.al doscumserts b
/i )
:3’-’“"*-‘“*'- e Dot F okt Vished CPRPATIENT THAEE SENENO000003 DOBTIANASE  ICN: SH00NSPS
& Futrerrce C4F Exors 7131 Mequeat] Rapors| dhchin | Weath Susmasies | Crical Diocumenit] | CLPWistishesis | Vobtiafet|
Exom Requedts:
Dare Fequested/Dace Completsd
Figure 1.5-13

The Online Help utilizes a split screen popup window as shown in (Figure 1.5-14). The left side of the
window displays the Table of Contents; the right side displays a detailed description.

After logging into CAPRI, the Online Help feature is available by clicking the F1 key. The F1 key brings
up context sensitive help. Alternately, the help system can be accessed via the help menu with menu item
CAPRI Help F1.
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This Online Help window can be minimized, enlarged to fit the screen or closed by using the three upper

right menu icons.

i Sensitive records
7 Entering & new patient
2 Other facilities visited by |
7 Accessing other facilities
# Enterprise search
& C&P exam requests
® 7131 requests
@ Reporis
@ Admin tab
@ Health summaries tab
® Clinical documents tab
® C&P Worksheets
@ Additional functionality and s
i Reference

7 i 4

Patient Selector Screen

see also:

Viewing your own patient records

 CopriHelp
) * & oig 5]
Hide Back Print  Options Web Site
Contents | Index |
i Using CAPRI
D General
7 Overview
9 Features
# Additional information
& Paient selector screen
2 Overview
11 Viewing your own patient
7 Deceased patient

Ac;:gssiiln.’g ¢
Enterprise Search

The Patient Selector Screen allows the user to search the VistA database for patients who have
records. Patients can be located using a Social Security Number (SSN), the last name initial plus the
last four digits of the SSN, or by typing in the veteran’s last name and first name. Current users of
AMIE II will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessed. Verify that the user typed in the SSN correctly and that the user is logged into the correct
VHA facility.

To use the patient selector screen, do the following:

Step 1 - To begin the search, the user clicks File/Select Patient and enters the veteran's
information (Figure 2 1). For example, if the user wants to view the records of CPRIPATIENT, TWO
(SSN: 666080315), then the following would be the valid search methods:

» SSN (preferred method): the user enters 666080315 and clicks Select.
= Last name initial and last four of SSN: the user enters CO315 and clicks Select.

« Name: the user enters CPRIPATIENT, TWO and clicks Select. Note: there is NO space between
the comma and the first name.

sl ¥ S
CPRPATIENT IV

| CPRIEATIENT FOUR A o
\(’PRIMYIENE.Q![E Stpo

Figure 1.5-14
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2 CAPRI - Using the Software

2.1 Patient Selector Screen or Patient Entry / Selection

Security Note: The CAPRI application does not allow users to view their own personal patient records.
If a user attempts to do so, CAPRI prevents access and alerts the Security Administrator at the VHA
facility who takes established security violation actions. In addition, when selecting a patient who is a VA
employee, CAPRI allows the user to do so only after the user agrees to Privacy Act Terms via a dialog
box. An alert is sent to the Security Administrator who then inquires about the user’s business reasons
for accessing those records.

2.1.1 Selecting a Patient / Veteran

The Patient Selector screen allows the user to search the VistA database for patients who have records.
Patients can be located using a Social Security Number (SSN), the last name initial plus the last four
digits of the SSN, or by typing in the veteran’s last name and first name. Current users of AMIE II will
recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no results,
then there are no existing VHA medical records for that patient at the facility that was accessed. Verify
that the user typed in the SSN correctly and that the user is logged into the correct VHA facility.

Note I: To avoid displaying sensitive information regarding our patients and staff, the examples in this
manual contain contrived names instead of real names. Patients and staff are referred to as
CPRIPATIENT, ONE; PROVIDER, ONE; or USER, ONE. Likewise, real SSNs, real addresses, and
other personal identifiers are not used.

Step 1 — To begin the search, the user clicks File/Select Patient and enters the veteran’s information
(Figure 2.1-1). For example, if the user wants to view the records of CPRIPATIENT, TWO (SSN:
666080315), then the following would be the valid search methods:

e SSN (preferred method): the user enters 666080315 and clicks Select
e Last name initial and last four of SSN: the user enters C0315 and clicks Select
e Name: the user enters CPRIPATIENT, TWO and clicks Select

Note 2: There is NO spaces between the comma and the first name.

Step 2 — CAPRI displays a list of possible matches (Figure 2.1-1). The user can click once on the
patient’s name to display more information to help verify that the user has selected the correct veteran.
This additional information includes the patient’s full name, SSN, claim number, gender, age, and date of
birth (DOB). If there is only one match, this information is displayed automatically. After choosing the
correct veteran, the user clicks the Select button.

Step 3 — After the user clicks Select, CAPRI builds all of the background information on the selected
veteran and automatically opens the C&P Exam tab. From this starting point the user can request a C&P
exam for the selected veteran or select any of the other tabs to navigate existing patient records.
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CAPRI - Using the Software

CPRIPATIENT,

Demographics |

Patient ID: [CPFi [t il
CPRIPATIENT FIVE gl 1A
CPRIPATIENT FOUR MALE
CPRIPATIENT ONE

CPRIPATIENT SIX -
CPRIPATIENT THREE s

Other Fagilties Visilad

Enter New Pt

=

(i

| Cancel | Eptetprise Search [ Select

Figure 2.1-1

sult screen after selecting a patient.

VEr: Volurme:

2 AUH 2T, E00SAAE:ED

PROEE, EO0EQ17: R
2IF 7. ROGEE13ER
EEF T, EOGERLE:EE

Figure 2.1-2

Step 4 — To select another patient, the user selects File/Select Patient (Figure 2.1-3) and returns to Step 1

of this section.

@ Switch Sites. .,

{8 CAPRI Connected To CHEY133 (Server:ISPAOS| Volume:ROU UCL:CHEY133 Port:NLAO::545277... [2)(E]X)

|| Eile | Edit Tools Help
% Disconnect... CAPRIPATIEMT.ONE SSN#000009247 DOB: 0140141940

|I4_.?" Select Patient. ..

|

[0 Reparts...
& Print

Prink Preview...
Printer Setup...

Transmit to Yirtual wa

Quit

uested/Date Completed

Z005@07: 42 |
Z010@14:10 | JUL 13, E010@LlE&:-1E
Z01zZ@15: 21 |  MAR 20, ZO0lZR1l5:32 [EHAMN CANCELED]

Figure 2.1-3
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Note: CAPRI notifies the user if the patient is deceased and allows the user to Continue or Cancel.

When the user searches using the Patient Selector screen, a message indicates if the patient is deceased
(Figure 2.1-4).

Patient Selector

_ —Selected Patient

e ey
MALE

Ward:
Claim Mumber: 55
ICM:

Other Facilities Visited by Wet

Patientis deceased.

Enter Mew Pt.

Figure 2.1-4

If the user clicks Select, the following dialog box appears (Figure 2.1-5) with the patient’s date and time
of death.

The user selects Yes to continue or No to cancel.
F i

Deceased Patient

This patient died MAY 21, 2003@07:59:05
Do ol wish ko conkinue?

Figure 2.1-5
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2.1.2 Sensitive Records

A user’s own record and the records of the user’s colleagues are designated as sensitive records. The
user may not access them without justification. If a user clicks the name of patient whose record is
sensitive, the words Sensitive Record (Figure 2.1-6) are displayed in place of the patient’s personal
information.

[ ]

Patient Selector §|

Patient ID: |CAPRI

CAPRILCAPRI M
CAPRLMEW D
CAFRILMEWPT &

CaFRIMEWTEST &R -
CAFRLPATIEMT EIGHT Senszitive Record
CAFRLPATIENT FIVE
CAFRLPATIENT FOUR
CAFRILPATIENT NIME
CAFRLPATIENT OME
CAFRLPATIEMT SEVEM
CAFPRLPATIENT Slx
CAFRILPATIENT TEM
CAFRIPATIENT THREE
CAFRLPATIENT =

Other Facilities Vizited

CaPRILTEST *
CaPRILTEST Y
Enter New Pt
Demographics Hare LCancel Enterprize Search

Figure 2.1-6

If the user attempts to open this record, a warning message is displayed (Figure 2.1-7).
If the user does not have justification for viewing this record, then the user should select No on this
message box

b i

Sensitive Record (|

Ak B R NI

#ROFSTRICTED RECORD*H*

ks kR k Rk k ok kR ko k ok kR sk ok k ok ok ok ok ok ok ok ok Rk

* This record is protected by the Privacy Act of 1974 and the Health  *
* Insurance Parkability and Accountabiliey Ack af 1996, IF vou eleck *

* ko proceed, wou will be required ko prove you have a need to know,  *
* Accessing this patient is tracked, and wour station Security Officer *

* il conkack ywou For wour justification, &3
B A I S I

Yes Mo |

Figure 2.1-7

2.1.3 Entering a New Patient / Veteran

Note: VBA users should only establish a new patient within the VistA system if it is necessary to
request a C& P examination for a veteran who is not a current patient within the medical facility’s
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database. If the patient NAME and SSN search using CAPRI’s Patient Selector function yields no
results, i.e., “Match not found,” then the user must establish the veteran as a new patient.

Step 1 — The user selects the Enter New Pt. button at the bottom of the Patient Selector screen (Figure
2.1-8).

Patient Selector IF_]

PatientID: | Selected Pabient
Enter Mew Pt
| Cancel | Epferpace Seach I

Figure 2.1-8

Steps 2 — User enters the veteran’s SSN in the space provided, and then clicks Verify SSN is Not in Use
button (Figure 2.1-9).

Enter Hew Patient g
¥ou may enter 3 new patient into the hWistA patient file using this dialog.
ssh: [ooncorono Vaddy SSMisMotinUse |

Figure 2.1-9

Step 3 — If the SSN is not associated with an established patient record, CAPRI opens the Enter New
Patient template (Figure 2.1-10).

When the user selects the Click to Continue button, a query is run to find any existing patient with the
following information similar to the new patient:

e First two letters of the First and Last name are the same

e Same last four of the SSN

e Same Year and Month of the Birthdate

e Same Year and Day of the Birthdate
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Enter New Patient
Yiou may enter a new patient into the Vistd: patient fle using this dislog.

sov: ) 58 |
FistName:  [TEN Gender MALE - i
Middle Name: | DOB: [ &

Last Name: CPRIPATIENT

Jr S, ete: Click to Confinue ]

Cancel

Figure 2.1-10

The query results are displayed so that the user can manually verify that the new patient does not exist in
the system. The name, gender, DOB, and SSN of the potential matches are displayed, as shown in
(Figure 2.1-11).

Patient File Matches

Based on the information entered, there are potential matches.
Flease verify that wou are not creating a duplicate patient.

PATIENT,TEST A HALE
PATIENT,TEST G HALE
PATIENT,TEST NEWEMPL FEHALB
FPATIENT,TEST QUALITY JR MALE

Cancel Mew Fatient Entry i Continue "With Patient Entry ‘

Figure 2.1-11

If a sensitive record is returned as a potential match for the new patient, then the DOB and SSN fields are
replaced with the word *SENSITIVE* (Figure 2.1-12).
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The user has the option to Cancel New Patient Entry or Continue With Patient Entry.

Patient File Matches

Baszed an the information entered, theie are potential matches.

Please verify that pou are not creating a duplicate patient.

I ::vciTIvE HIDDLE HALE *ZENSITIVE* *SENSITIVE®

Cancel New Patient Entiy Contirue With Patient Entiy I

Figure 2.1-12

Step 4 — When Continue With Patient Entry is selected, the remainder of the required fields are
displayed (Figure 2.1-13) and a stub record is created within the VistA system. Selecting Cancel at this
point leaves an incomplete record.

I |
“You may enter & new patient inko the Visth patient file using this dislog.
SSN: ﬁ_ yerntssiiis Wotrillse [
FistNeme:  [DELETE Gender: i
Middle Name:  [TEVP DOB {mn/ddfvyyl i
LastName:  [CAPRITENF
JoSeee | Click b Cantrie |
Patient Tope:  [HRRAAADARRNDNEN ~| POV Stausindcated? [ v]
Veleran? [ ¥] Sewice Connecton% |
Sewice Connected? | 7| Clairy Nurber: |— CoppSSN | |
Period of Service: |
LAST Service Ertry Date (mmm/dd /Al LAST SeiviceSeparation Date (rm/
i Clear Date_| |jq_m_ Cleat Date [
Fiimary Eligibity: |
Claim Folder Location: | ;]
Branch of Service: | :J
Tupe of Discharger | | =
AddPatient | Cancel

Figure 2.1-13

If incorrect LAST Service Entry or LAST Separation Dates are entered, the user selects the Clear Date
button to remove the incorrect data from the field and then enters the correct date. There are several
fields on the template with drop-down arrows. Selecting an arrow displays a menu that shows the only
valid choices for each particular field. For example, the drop down arrow for the field Patient Type,
shows the following valid selections in (Figure 2.1-14).
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Patient Type: | POW Status Indicated? | =]
ACTME DUTY : S I
J:l =,
Weteran? AL LIED VETERAN Service Connection 2
i COLLATERAL : .
Service Connect EMPLOYEE Clairn Mumber: I Copy S5M |
Period of Servicd MOMAYETERAM [OTHER] j
MSCWETERAM
LAST Service EfSCWETERAN LAST ServiceSeparation Date [mm./dd /]
I_.-"_.-" TRICARE I_.-"_.-"_ Clear D ate |

Figure 2.1-14

Note: In support of the joint VA/DoD Disability Evaluation System (DES) pilot program, TRICARE
and “SHARING AGREEMENT” have been added as available Primary Eligibility selections when
entering a new patient (Figure 2.1-15). The addition of “TRICARE” and “SHARING AGREEMENT”
primary eligibilities allows the DES pilot program office to better identify the number of DES exams
performed.

Frimary Eligibility: || j
AlD EATTEMDAMCE

COLLATERAL OF WET.

Branch of Service; |EMPLOVEE

HOUSEBQOUMD

Type of Dizcharge: |MSC

OTHER FEDERAL AGEMNCY

FRISOMER OF WaAR

_ PURPLE HEART RECIPIENT -
County: [UNITED § o 55 THan 502

: SERVICE COMWECTED 50% to 100%
Zip+d: SH&RING AGREEMEMNT
TRICARE

Claim Falder Lacatio

:

Figure 2.1-15
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The selection list for the Claim Folder Location (Figure 2.1-16) requires the user to select the
appropriate entry and then click OK.

Site List(S6foun) ]
301 EO3TON-RO FEGIONALL OFFICE -
304 PROVIDENCE-RO REGIONAL OFFICE
306 NYC-RO FEGIONAL OFFICE
307 BUFFALO-RO FEGIONAL OFFICE
308 HARTFORD-RO FEGIONAL OFFICE
309 HNEWARE-RO FEGIONAL OFFICE
310 PHILADELPHIA-RO FEGIONAL OFFICE
311 FPITTSEURGH-RO FEGIONAZL OFFICE
313 BALTIMORE-ROD FEGIONALL OFFICE
314 ROANOKE-RO REGIONAL OFFICE
315 HUNTINGTION-RO FEGIONAL OFFICE
316 ATLANTA-RO FEGIONAL OFFICE
317 HNEW TE3T WAMC
317 3T.PETERSEBURG-RO FEGIONAL OFFICE _:J
; o |

Figure 2.1-16

The Country field contains a dropdown list of all available countries, and defaults to UNITED STATES.
This field controls the display of the ZIP+4, County, State, Province, and Postal Code fields. When the
selected country is UNITED STATES, CAPRI displays the ZIP+4, County, and State ficlds but hides
the Province and Postal Code fields (Figure 2.1-17)

After selecting UNITED STATES in the Country field, a user entering a valid ZIP code into the Zip+4
field causes CAPRI to populate the City, County, and State fields with predetermined, uneditable values.
The City, County, and State field values may only be edited by a user who possesses the EAS GMT
COUNTY EDIT security key.

Country: Phare: |
Zip+d: I Office Phone: I
ﬁddms&l
Addr 2 |
Addr 3 | County; | j

ity | j State: | j

Add Patient Cancel

Figure 2.1-17
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When the selected Country is other than UNITED STATES, CAPRI displays the Province and Postal
Code fields and hides the ZIP+4, County, and State fields (Figure 2.1-18).

Step S — The user selects Add Patient to establish the new patient or Cancel if the user no longer wishes
to add the patient shown in (Figure 2.1-13) and (Figure 2.1-18).

Country: [TRONEYN Phone: |
Office Phore: I
Address: I Frovince: I
Addr 2 I Postal Code: I
Addr 3 |
City: |
Add Patient LCancel

Figure 2.1-18

Notes on adding new patients:
o CAPRI automatically uses all capital letters in all fields; users do not have to capitalize
individual letters

e Do not use punctuation marks, special characters, or spaces in any of the name fields
e Do not use punctuation marks in any of the address fields

e Use a hyphen between the area code and number, e.g. 555-555-5555; Do not put parentheses
around the area code of a phone number

Step 6 — After the user has completed the Enter New Patient template and clicked the Add Patient
button shown in ( Figure 2.1-13) and (Figure 2.1-18), CAPRI builds a new patient record for the veteran
and automatically opens that record in the C&P Exams tab.

Step 7 — The new patient is established in VistA and the user may now request a C&P Examination for
that patient.

2.1.4 Other Facilities Visited by a Veteran

A CAPRI remote user can switch to other VAMC sites and view the patient’s record even if the user
normally does not have access to those VAMC sites. The Other Facilities Visited by Vet button allows
a user to identify all VAMCs where a patient may have visited, and also identifies the last time the patient
may have received treatment at that VAMC site. The Other Facilities Visited by Vet button on the
Patient Selector screen is grayed out and disabled when there is no electronic record that the patient has
visited another VAMC site (Figure 2.1-19).
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Patient Selector

—Selected Patien
[ ] i

o |

M&LE

ward:

Clairm Mumnber:
ICH:

Other Faciliies isited by YWet

Enter Mew Pt.

Tdiore

Cancel Enterprize Search Select

Figure 2.1-19

When a veteran’s patient record is displayed, the Other Facilities Visited button is located in the upper
left corner (Figure 2.1-20).

[Wolume: [l ot =18 x]
Fis Edd Took Hep
Oithes Facatios Vishad
CiP Evarns | ST "ot | o] "ok Siinaies
‘Exanm Begussta;
Dare Regquestced/Dace Complered

o I

g a Mew Bequest

¥ fiesdy

Figure 2.1-20

After selecting the Other Facilities Visited by Vet button from the Patient Selector screen (Figure
2.1-19), or the Other Facilities Visited button while viewing a named veteran’s records (Figure 2.1-20),

the user is presented with a list of VAMCs where the veteran may have visited (Figure 2.1-21). The user
selects a VAMC, and then selects Switch to This Facility.
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According to the national Master Fatient Index, this weteran
may hawe bheen to the following tacilities:

SEO

TOGUS MAINE VAMC  MAR

WHITE RIVER JCT VaMROC  SEP 26, 2008@174:48

JACKSON wakC

MOMTAMA HCS FEB 25, 2003031556

FARGO WaARMROC Jak 23, 200961 357

SI0UE FALLS YAMROC SEP 15, 2008@E10:24

CHEYEMME “akC DEC 22, 2006@11:12

SAN JUAM WAMC

AMARILLO HCS JUM 4, 2008031 3:54

ATLANTA WAMC FEE 3, 200901533

AUGUSTAWAMEC DEC 1, 200801152

Bayw PIMES WA HCS JoM 15, 20090@11:30

BECKLEY VakC JUM 18, 2008612017 b
Cancel Switch ko Thiz Facility

Figure 2.1-21

After switching to the other site, the user has full ability to navigate the veteran’s patient records using
CAPRI.

Unless the user has direct access to the switched site, the file menu cannot be used to search for other
patient records at the switched site. Instead, the user receives the message in (Figure 2.1-22).

CAPRI DYBA*2.7*71 _ X|

You do not have direct access to this site. Please use FILE | SWITCH SITES and
pick a different site prior ko selecting a patient.

Figure 2.1-22

2.1.5 Enterprise Patient/Veteran Search Function

The Enterprise Search Function uses Master Veteran Index (MV]) as the search database to retrieve a list
of sites where patient records exists. This feature allows the user to enter traits of a patient (see Figure
2.1-23 to see if a match exists. This functionality is available from the Tools menu.

2.1.5.1 Search Function

The following screenshot (Figure 2.1-23) is from the Patient Selector screen, (Figure 2.1-19). To
initiate a search, click either the Enterprise Search button (Figure 2.1-23) or select Enterprise
Search for a Patient from the Tools menu (Figure 2.1-24 .

Enter Mew Pt
| Cancel Enterprise Search
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Figure 2.1-23

E CAPRI Connected To 10.4.230.251 (ServerISPADE Vol

File Edit | Tools | Help

& AMIE Worksheets...

Bring Exam Template to Front

External Applications 3
My Unsigned C&P Worksheets. ..

< Fl

My Uncosigned CPRS Documents..,
Mews...

Enterprise Search for a Patient

o

Properties...

H’.t%:

Change Forwarding Address...

Edit Exam List Parameters (MAS)
_% CPRS C&P Cosignature Transfer Utility...

Manage Template Definitions

B, HiAsearch

Figure 2.1-24

The Enterprise Search input form (Figure 2.1-25) allows the traits of a patient to be entered. The
Person Traits are as follows:

First Name (Required)

Middle Name (Optional)

Last Name (Required)

Social Security Number (Required)
Date of Birth (Required)

The results from the Person Search displays in the Search Result memo box on the Enterprise Search
form are processed depending on the results as follows:

One exact match —The patient’s person traits and the treating facilities with station number is
displayed. Double click on that treating facility to display patient information from that facility

No match — If no match is found a “No match found for entered person traits” is be displayed

Multiple matches — The patient’s person traits are displayed and the user is allowed to select the
desired record. The treating facilities with station number displays for the selected patient. Double
click on a selected treating facility to display patient information for that specific treating facility.



K Enterprise Search

————

Search Criteria
First Name

Date of Birth

[

Middle Name

et

Last Name

r——

S5N

-

Search Results

|

4 ]

]

29 30

5

12
15
2%

13
20
27

ar: I 2
6 7 8 9 10 11
15 16 17 18
22 23 M 25

14
21
28

29 30 &

5 &

3

7

4

3
:]

Treating Facilities

Legacy Search

Clear Search

Search

==

Figure 2.1-25

2.1.5.2 “Legacy” Enterprise Search Functionality
The “Legacy” Enterprise Search button can be used to search all VAMC VistA systems to see where a

patient has presented for care. This function allows the user to enter a combination of patient name and
SSN to search through selected VAMC systems to see if a patient match exists. To initiate a “Legacy”

Enterprise search, click the Legacy Search button.

The following (Figure 2.1-26) is still available from the Legacy Search button.Step 1 — Next to the
Search For: field, the user may click the “?” button to receive instructions for entering specified search

parameters.
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Search for a Patient:

Search For: Could not connect to:

| -]

Available connections:
[Hald CTRL ta pick multiple sites)

i HEYT33 TEST LAR located :
@CHEY133_LINUE TEST LAR

(@CHYTR Test Spstem located ir
@OEYVAFEX TEST SYSTEM loc.

Puatential b atches:

Select Al |

LClaze ‘ Bun Selectedl

Figure 2.1-26

Your search string should be the same text VistA or CAPRI would normally use for searching the patient
file.

Examples:
e Enter an SSN without the dashes: 123456789 instead of 123-45-6789

e Enter last name + comma + first name with no spaces: “DOE,JOHN” instead of “DOE, JOHN”
o Enter first letter of last name + last 4 digits of SSN: A1234
Note: There is a limit of 50 items returned per search, per site.

CAPRI DYBA*2.7%71 " i x|

Your search string should be the same text ¥istd or CAPRI would normally use For
searching the patient fils,

Examphes:

Enter an 550 without the dashes: 123456}"3’9 instead of 123-45-6789

Enter last name + comma + first name with no spaces: "DOE, JOHN" instead of
"DOE, JOHN"

Enter first letter of last name + last 4 digits of 55M: A1234

* Thiere is a limik of 50 tems returned per search, per site.

Figure 2.1-27

Step 2 — Single site, all sites, multiple sites, or a group of site searches can be done from the screens
shown in (Figure 2.1-28),( Figure 2.1-29),( Figure 2.1-30), and (Figure 2.1-31) respectively.
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2.1.5.2.1 Searching One (Single) Site

Single Site: After entering patient search data, the user selects one site and then clicks the Run Selected
button.

Search for a Patient:
Seanch For Couid not- corwect fo;

| i

Avadable connechons:
[Hold ETRL to peck mullipe sites)

@CHEY113 TEST LAB localed :
@CHEY133_ UMUK TEST Lap [ otenbal Matches
@CHYTR Test Susem located i
GOEV/FEX TEST SYSTEM loc

Select Al |

Clase | EmSehr.lail

Figure 2.1-28

2.1.5.2.2 Searching All Sites in List

After entering patient search data, the user clicks the Select All button, and then clicks Run Selected
Button

Search for a Patient:

Search For: Could not connect to:

| -

Available connections:
[Hold CTRL to pick multiple sites)

Patential Matches:

[ SEGEE i ]

Cloze ‘ Biun Selected ‘

Figure 2.1-29

2.1.5.2.3 Searching Multiple Sites

After entering patient search data, the user selects one site with the first mouse-click and then holds the

Control key on the keyboard while selecting the names of other sites. After choosing all desired sites, the

user clicks Run Selected (Figure 2.1-30).
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Search for a Patient:

Search For: Could not connect to:

| -

Avyailable connections:
[Hold CTRL to pick multiple zitez)

2 t Potential Matches:

Select Al |

Cloze ‘ Bun Selecledl

Figure 2.1-30

2.1.5.2.4 Searching a Group of Sites in the List

After entering patient search data, the user selects one site, holds the Shift key on the keyboard, and clicks
the last site in the grouping search. Then, the user clicks Run Selected (Figure 2.1-31).

Search for a Patient:

Search Far: Could mat connect bo:

| 2

Available connections:
[Hold CTRL ta pick multiple sites)
sCHEY 133 TEST LAR located :

E'133 LINLA TEST LAR
i Test 5 i

Patential b atches:

Select Al |

Close | FBun Selectedl

Figure 2.1-31

Step 3 — Potential Matches received after running a selected search parameter are shown in (Figure
2.1-32). The user can move the vertical scroll bar to see the complete list.
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Search for a Patient:

Search For: Could not connect ta;
B @

Available connections:
[Hold CTRL to pick multiple sites]

@CHEY132 TEST LAB located : .
BCHEY133 LINUX TEST Lag | otential Malehes:

@CHYTR Test Spstem located in WYOMING: MO MATCHES FOUND

@DEVAFEX TEST SYSTEM located in TROY, NEW YORK

HAME MATCH:

Select Al

Figure 2.1-32

If CAPRI is unable to connect to a selected site that information is reported (Figure 2.1-33).

Search for a Patient:

Search Far: Could nat connect ba:

B 2 | echoeia UNUKTEST LB

Available connections:
H

Paotential Matches:

@CHEY133 TEST LAR located in FLORIDA: WO MATCHES FOUND ~

@CHYTR Test Spstem located in WYYOMING: MO MATCHES FOUND

@DEV/FEX TEST 5YSTEM located in TROY, NEW WORK

NAME MATCH:
Select Al |

Figure 2.1-3

2.2 C&P Exam Requests
The C&P Exam tab (Figure 2.2-1) includes functions such as:
e Requesting C&P examinations
e Viewing/editing requests
e Canceling requests
e Adding an exam to a pending request
e Creating status inquiry reports
e Viewing completed requests

e Tracking the progress of the request for claims management purposes
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e Requesting an Insufficient Exam
e Printing results for individual patients

Pending requests are shown with a date only in the left column. Completed requests have a completion
date in the right column. When the user first accesses this screen, none of the examinations are selected,
and only the Add a New Request button is enabled. After the user selects an examination, the Re-Print
Final C&P Results, Status Inquiry, and View/Edit Selected Request buttons are enabled.

2.2.1 View/Edit Selected Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
C&P Exams tab (Figure 2.2-1). If there are no examination requests, the window is blank. If the veteran
already has examination requests on file, the window shows the dates requested. The user has the ability
to sort the Date Requested/Date Completed by ascending or descending order. Ascending (oldest to
newest) is the default.

Step 2 — The user selects the examination request date and clicks the View/Edit Selected Request button.

E CAPRI Connected To 10.4.230.251 (ServerISPAQS Volume:ROU UCLCHEYI33 Port:NLAQ:5403974582) l‘:' =] -'B_hj

File Edit Tools Help

CHP Exems | 7131 Fisciiest] Fispots] | Heabh St

Exam Requests:-

Date Requested/Date Completed Sort |Rscending -

5, 2009§13:-58 | JUM 21, 2010@17:05 A
JUN 23, 2009@11:37 | JUL 30, 2009@le:zE7 T
JuL 2, Z005@11:3% | |
JUL Z, Z003@14:58 | JUL 10, Z009@815:01 =
JUL 9, Z005@1&:0%9 |
JUL 9, 200S5@1&:42 | JUH 21, 2010@17:05 =
NOW 17, Zz005@11:-44 | FEB Z25, Z010@15:03
NOV 1B, Z003@l10:Z& | FEB Z5, Z010@15:07
DEC 2, Z005@ls:14 | ARPR Z&, Z010@13:07
DEC 9, 2005@10:21 | ARPR Z&, Z010@813:07
JAM 28, 20l0@11:48 | JUN 21, Z2010@817:0%5
JBAN 28, Z010@17:0%9 |
FEB 17, Z010@15:52 | JUN 21, Z010@17:05
FEB 25, Z010@15:42 | JUH 21, Z010@817:05
FEB 25, Z2010@15:-44 | JUN 21, Z2010@17:05
APR 1%, Z010@15:30 | AUE 13, Z010@1l1:40
MRY 24, Z010@14:30 | MWOW 18, Z0l4@l7v:18
MRY Z4, 6 Z0I10@14:31 | WOW 18, Z014@17:18
JUM 21, 2010@1&:55 | 20 1%, Z2010@811:40
JUM 21, 2010@17:04 | JUM 21, 2010@17:0%5
JUN 23, Z2010@14:47 | JUL 13, Z2010@le:15
JUM 23, Z010@14:55 | JUL 13, Z010@l1&:-15
JUM 23, Z0l0@15:0& | JUL 13, Z010@1&:-15
JUL 13, Z010@11:35 | AUE 135, Z010@11:40
JUL 20, Z2010@816:47 | NWOW B, Z2010@17:-50 [EXAM CRNCELED]
NOV 8, Z010@17:50 | NWOW 12, Z010@l0:53
HOV 3, ZOlO@14:58 | NWOW 1Z. Z010@10:5% (4

Add a New Reguest
Re-Frint Final C&F Results Statuz Inguiry J Wiew/Edit Selected Reguest

Figure 2.2-1
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Step 3 — The View C&P screen opens, showing all of the entries from the original request, as well as the
examination status (Figure 2.2-2). The user can scroll down to see additional information from the
original request. The exam in this request cannot be edited because it is already complete, but the original
request may be viewed.

r - T
¥ View C&P Beam T R R R ﬁ
||| Bequest Reference #: 1581? Request Status: ]HELEASED TORO, NOT PRIMTED *

Pr. Mame: - Lazt Hating Exam Drate: ]N.a'.i‘-. _I
Clairn Falder Required? [YES . [nsufficient: (MO~

Electionic:Claim v Special [+ AGE OF CLIM
Folder Available?: N : Consideration(s): || FOC
Select OME OF | HOMELESS
Claim Type: [[NCREASE ONLY MORE LI NOT APPLICABLE
2 |~] Ol FOw
[ TERMINAL
RequestDate: |4FF 23, 2015@11:31:27 RO: [STFETERSBLURG-RO =]
Requested By: _ R outing Location: 1ALE.-’-\NY _r_j
~Comments: i

m

CLAIMS FILE BEING SENI FOBR BREVIEW BEY THE EX2MINER.

ELECTRONIC CLATIMS FOLDER AVAILABLE.

Examz Requested:

DBE HERM Hemic & lymphatic, including leukemia [COMPLETE]
DEQ IMFECT Tuberculosiz [COMPLETE]

DEQ MUSC Amputations [COMPLETE]

M I
Figure 2.2-2

Step 4 — If the user wants to edit a request that is still pending and has not yet been scheduled, it can be
done on the View C&P Exam screen shown in (Figure 2.2-2). Otherwise, skip to Step 8. The user can
edit Claim Folder Required?, Priority of Exam(s), Routing Location, Comments, and Other
Disabilities by typing directly into those fields. To add another examination, the user clicks the Add
Exam to Request button shown in (Figure 2.2-3).
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Cancel ALL Examz | Wi Selested Exam Add Exam to Request
Figure 2.2-3

Step 5 — If the Add Exam to Request button is clicked, the exam listing field opens allowing the user to
make a selection (Figure 2.2-4). The user can scroll down the list, or use the Find by Body System
button. In the Find by Body System view (Figure 2.2-4), the user scrolls down the body systems until the
correct one is found, then single-click the “+” box in front of the body system name, or the user can
double-click the body system name to open a list of all pertinent examinations. The user double-clicks
the desired examination to add it. The view reverts to the scroll list view, and that examination is
checked.

Lizt of Exams. MOTE: Ewxams inred are not normally performed at the selected routing location.

DBO ENDO Thyroid & parathuroid -
DEQ ENT Ear conditions

DB EMT Losz of zenze of smell & taste

DBO ENT Sinusitiz, rhinitiz & ather EMT conditions

DBO GEM SURG Hemia inguinal, femaral & abdamm [not hiatal]

DBO GEM SURG Rectur & anus [including hemorrhioids]

DB Gl Ezophagus [including GERD & hiatal hermia)

DBO Gl Gallbladder & pancreas

DEO Gl Intestines [infectious]

DB Gl Intestines [other than surgical or infectious)

DBO Gl Intestines [surgical]

DBO Gl Liver conditions Hepatitiz, cirhogiz & other liver

DEO Gl Peritoneal adhezion -

Find by Body System

Figure 2.2-4

Step 6 — In the scroll list view (Figure 2.2-5), the user clicks the checkbox next to any of the desired
examination.

Ligt of Examz. MOTE: Examsz in red are not nommally performed at the selected routing location.

DEQ General Medical Gulf ‘W ar -
DEBO General Medical Pension
‘.. GENERAL MEDICAL EXAMINATION
- GEMITOURIMARY
- GYMECOLOGICAL
= HEMIC AMD Ly MPHATIC
- DBO HEM Hairy Cell & other B-cell leukemias
DBO HEM Hemic & lymphatic, including leukemia
HEMIC DISORDERS
‘.. LYMPHATIC DISORDERS
- INFECTIOUS AMMUNE ANUTRITIOMAL i
Yiew Selected Examsz |

m

Figure 2.2-5

Step 7 — The user selects Add Selected Exams or Cancel Add Exams as appropriate (Figure 2.2-4)..

Step 8 — The user can select Close Window to close this screen or Add An Insufficient Exam Request
if this examination was completed but is insufficient (Figure 2.2-2). See the Add a New Request section
for additional information.
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2.2.2 Cancel an Exam Request

Step 1 — After logging into CAPRI, the user looks up the veteran using the Patient Selector, and moves
to the C&P Exams tab (Figure 2.2-1). If there are no examination requests, the window is blank. Ifthe
veteran already has examination requests on file, the window shows the dates requested.

Step 2 — The user selects the examination request date and clicks the View/Edit Selected Request button
(Figure 2.2-1).

Step 3 — The View C&P Exam screen opens, showing all of the entries from the original request and the
examination status (Figure 2.2-6). The user can scroll down to see additional information from the
original request.

[ e R R =
¥ View CAP Exam S
Feguest Reference #: 6212 Feguest Status; |NEW i
Pt Mame: - Last B ating Exam D ate: |NJA LJ

Claim Folder Required? 1YES - Insufficient; INO -
Flettoric Els Special W AGE OF CLAIM
Fjdce?gl\?aua‘?;lg?; |YES '] Consideration(z] || FOC
Select ONE OR || HOMELESS
Claim Type: = MORE I NOT APPLICABLE
aim Type: [ORIGINAL -l PO
I TERMINAL
Feguest Date: [4FR 16, 2015@17:21:48 RO: |ST.PETERSEURG-RO |
Requestd By | - tinc L ocation: jALEANY -
[ Commetits:

m

ELECTRONMIC CLAIMS FOLDER REVAILAELE.

CLAIMS FILE BEING SENI FOR REVIEW BY THE EXAMINER.

Exams Requested:

DBG Gl Liver conditions Hepatitis, cirhosis & other liver [OPEM]
DBQ GYM Gynecological conditions [OPEM]

DBO General Medical Gulf YW ar [OPEM]

Cancel ALL Exams S Seletled Eue Add Exam to Feguest

Figure 2.2-6

Step 4 — To cancel all exams, the user scrolls down to the Exams Requested section and clicks the
Cancel ALL Exams button (Figure 2.2-7). To cancel selected exams, skip to Step 6.
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& o
¥ View C&P Bxam TR R R ﬁ
Request Reference #: (6213 Request Status: 1NEW i

Pt. Marme: - Lazt B ating Exarn Drate: |N£,-’.\ LJ
Claim Foldsr Hequi[ed?]YEs - Insufficient: [NO =
Electronic Claim Special Il 4GE OF CLAIM
Eoldor dimiahlas VES = Cansideration(s]: ||| FOC
Select ONE OR || HOMELESS
Claim Type: [ORIGINAL MORE I NOT APPLICABLE
i T ype ] L] | Fow
] TERMIMNAL
Request Date: |4FF 16, 2015(17:21:48 RO [ST.PETERSEURG-RO Ra|
Requested E_',IE_ Routing Location: 1.~’-‘-.LB.-’-‘«NY j
|- Comments: = A
ELECTRONIC CLATMS FOLDER AVATILARIE. - =
CLAIMS FILE BEING SENI FCOR REVIEW BY THE EXAMINER.
|~ Examz Requested:
DB Gl Liver conditions Hepatitis, cirhozsis & ather liver [OPEM]
DBEO GYH Gyrnecalogical conditions [OPEN]
DEQ General Medical Gulf \#War [OFEN]
Cancel ALL Examz e Selecled Exa Add Exam to Reguest I
I |

Figure 2.2-7

Step 5 — CAPRI opens a dialog box for the user to confirm the selection (Figure 2.2-8). The user clicks
Yes to cancel the exams or No if the user still wants the exams to be completed.

Cancel all exams B

Are you sure you want to cancel all the exams?

Figure 2.2-8
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Step 6 — To cancel selected exams, the user scrolls down to the Exams Requested section (Figure 2.2-9),
clicks the exam to be canceled, and then clicks the View Selected Exam button.

Ed
Exams Requested ;l

Cancel ALL Exams View Selected Exam Add Exam to Request

Figure 2.2-9

Step 7 — The C&P Exam Details screen opens (Figure 2.2-10). The user can review the exam request to
ensure that the correct exam is selected before clicking the Cancel this Exam button.

C&P Exam Details

Eie Edt

Exam Reference # | Exam Type I

Date of Exam | Status: |

Fee Exam I Examining Physician I
Work Sheet Pinted: | Exam Place: [

Cancellation Date/Time: | Canceled By: |

Cancellation Reason I —
Onginal Provider I
Date Transferred Out I Transtesred Out By [

Transferred Out To I

Date Transterred Inc | Date Retuned To Ownes Site: [

Insufficsent Remark s

Capcel this Exam |[ Close Window ]

Figure 2.2-10

Step 8 — A box opens for the user to select the cancellation reason from the supplied list (Figure 2.2-11).
The OK button is disabled until a reason is selected. After selecting the appropriate reason, the user
clicks OK to cancel the selected exam. If the user no longer wishes to cancel the exam, then the user
selects Abort and DO NOT CANCEL! to keep the exam.

***NOTE*** If a user is logged in to a local VistA system, Cancel by MAS, is enabled. If user is a
remote user (CLAIMS system), Cancel By Regional Office is enabled.
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Select a cancellation reagon and click "0k

DUPLICATE BEWUEST

ExaM REQUESTED AT DIFFEREMT LOCATIOM
ExaM REQUESTED IM ERROR

1 IMCOMFLETE REQUEST
UMABLE TO COMTACT YETERAM
WETERAM DIED

WETERAM FAILED TO REFPORT
YETERAM FAILED TO RRRR
WETERAM FAILED TO REWVF
YETERaAM HOSPITALIZED
YETERAM 15 EMPLOYEE
WETERAR REFUSED Exam

- f» Cancel By Regional Office

Abort and DO HOT CAMCEL!

Figure 2.2-11

Step 9 — If OK was selected to cancel the exam request, CAPRI displays a confirmation box (Figure
2.2-12. The user can click Yes to cancel the exam or No to keep the exam.

Cancel Exam E

Are you zure you are ready to cancel thiz exam?

Figure 2.2-12

Step 10 — If Yes is selected; CAPRI opens another box for the user to enter comments that are sent with
the cancellation message to VHA (Figure 2.2-13). After entering comments, the user clicks Done.
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Comments:

Edt
Flease enber any comments pou would Bke sent on pour 2507 exam cancellation e-mad bo MAS:

Figure 2.2-13

Step 11 — The C&P Exams tab now shows the canceled exam (Figure 2.2-14).

CLP Exams | 7431 Rocumit| Piepint | Adiin| Hioatlh Summasies | Clricad Documants |

Exam Bequests:
race Baguasted/Dats Compleced

APR EL, IOOXEL4:OT |
APE L4, Z00IQ0E:I4 AFR T4, 200380042 [EXANM CARTELED]

Fudd & Hew Requed

| |

Figure 2.2-14

2.2.3 Add a New Request

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
C&P Exams tab (Figure 2.2-1). If there are no examination requests, the window is blank. If the veteran
already has examination requests on file, the window shows the dates requested.

Step 2 — If previous examination requests exist, the user views those requests as described in View/Edit
Selected Request to ensure that the user is not about to enter a duplicate request for an examination.

Step 3 — After ensuring that the exam about to be requested is not already pending, the user clicks the
Add a New Request button (Figure 2.2-1).
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Step 4 — CAPRI prompts the user to check the latest address of record in the VistA system (Figure
2.2-15). If the veteran has a new address, the user clicks the Edit Address Now button. If the user is not
sure if the new address is more current than the one shown by CAPRI, then the Permanent Address is not
updated and instead this fact is noted and the new address is included in the general comments area of the
exam request.

If the Permanent Address: shown by CAPRI is current, the user clicks OK. If the user enters a change
to the Permanent Address: information, it does not update the address information directly in the VistA
Registration database; instead this information is appended as text to the examination request, where it
can be further edited if necessary.

Note: VBA users cannot edit the Temporary Address information in (Figure 2.2-15).

Address Verification:

Permanent Address: Temporary Address:

Country: ’Wl Temp Address Active? '7
Addressz (line 1) f Start Date: ’7
Address (line 2): _ End D ate: ’—
Address (line 3); | Country: l—_l

City: _— Street1: |

Street2: |

Street3: |

Frovince: [FROVINCE City: |

Postal Code: [9393335359 State: |

Zip+t: |

Phaorne: f Province: |

Office Phone: _7 Postal Code: |

Cell Phaone: | County: |

Ernail: | Fhone: |

Last known date for this address: ,ZZSSS—

I Edit Address How ] oK

Figure 2.2-15

Step 5 — If the user selects the Edit Address Now button, then the address can be edited. The user has
the option of either saving or not saving the address changes to the C&P Exam request (Figure 2.2-16).
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Address Verification:

Fermanent Address: Temporary Address:

Country: | URUGLAY ﬂ Temp Address Active? li
Addrezs (line 11 _7 Start D ate: ,7
Address [line 2]:_ End D ate: ’—
Address (line 3): | Country: | J

City: _7 Streetl: |

Street2: |

Streetd: |

Province: f City: |

Postal Code: _ State: |

Zipra: |

Phone: Province: |

Office Phone:-: Postal Code: |

Cell Prone: | County: |

Email: | Phore: |

Last known date for this address: [ZZsss

Don't Save Save Changas With CEP Request

Figure 2.2-16

After the user selects OK from (Figure 2.2-15), or either the Don’t Save button or the Save Changes
With C&P Request button from (Figure 2.2-16), an Add a New C&P Exam dialog box opens (Figure
2.2-17

As shown in (Figure 2.2-17), certain VHA facilities have added new examination list functionality. For
these facilities only, supported exams are shown in black, and exams shown in red may not be supported
by the selected facility. Routing Location Information and Information about this Exam List status
messages have been added to the template. Pop-up messages may appear during exam selection,
depending on how the exam list has been set up by the C&P clinic or MAS. To examiner uses the Tab
key or the mouse to navigate among the fields. Several fields have drop down arrows which show the
valid selections for that particular field. All of the fields except for Other Disabilities require an entry.
The Other Disabilities fields are not used by all VBA Regional Offices.

Note 1: If the user did not use the Other Disabilities fields with the AMIE software, then they are not
used with CAPRI.

Note 2: CAPRI includes the following Claim Types from the dropdown list:

BDD

BDD - DOD SHA
IDES

INCREASE ONLY
ORIGINAL
QUICK START
SUPPLEMENTAL
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Add Mew C&P Exam

Edit
Bt arns: | ——————— Request Date: |MNOW i
Claim Folder [vES i A =
Fiequired?: Inzufficient: MO
Electronic Claim  [WES = Special
Folder Available?: Considerations]: |
. Select ONE OR 1 HOMELESS
Claim Tupe: [IDES =~ MORE ] NOT APPLICABLE
] POt
TERMIMNAL
Requested By: _ Laszt Rating Exam Drate: |N.n"A LJ
RO: |442 CHEYEMNME U:’-‘-.ME_—] Routing Location: |[Elz == N=s e v & (8 U R = 1

[Mileage= are estimates of distance of site ta patient's zipoode]

Fouting Location Information:

Infarmation
About thiz
E=am List: ¥

comments 189 -

Lizt of Erams. MOTE: Exams in red are not normally performed at the selected routing location.

[ 1DBEA GvM Genecological conditions -
| DEBEO General Medical Compenzation

[ 1DEBQ General Medical Gulf W ar

[C1DBQ General Medical Pension

- JDBO HEM Hairy Cell & ather B-cell leuk ermias

[1DEQ HEM Hemic & lwmphatic. including leukemia —~
|DBQ INFECT HIY related illness

DB IMFECT Infectious dizeases

[IDBQ INFECT South “West Aszia Infectious diseases
DBQ INFECT Tuberculosis

L IDBO MUSC Amputations

[ 1DBQ MUSC Ankle
_' DEQ MUSC Back [thoracolumbar zpine] -

A e I

Send Exam Fequest Cancel Request

Figure 2.2-17

Note 3: CAPRI has been modified to default to the Last Rating Exam Date field with N/A. If the user
chooses a date and decides to delete it they must click anywhere in the field and click the Delete key on
the keyboard and they are prompted with the following message shown in (Figure 2.2-18) and the field
then is changed back to N/A if they choose Yes to the message. If they choose No it remains with the
previously chosen date.
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E View C&P Exam [
Fequest Reference #: |23513 Fequest Status: INEW E
Claim Folder Required? 1YES - Insufficient: [ ;J - _"_J
Electronic Claim Special i
Folder Awvailable?: R Comsiderationfsk|[ 29 30 31 1 2 3 4

Select OMNE OR 5 & 7 8 9 10 M
Claim Type: |[IDES - MORE 12 13 14 15 16 17 18
! _‘J 19 20 21 22 fZawkiy 25
26 2¥ 28 23 30 1 2
3 4 5 E 7 g =1
2 . | =2 Today: 4/23/2015
Request 0 Confirmation i BCHEYEMME WAk LI
Reguested EY -
i Comrrents

CLETMS ! Do you wish to clear the last exam date? 2 =

ELECTES

i Exams Reguested:

DEQ GYM Gynecological conditions [OFEM]
DEQ MUSC Ankle [OPEM]

Cancel ALL E=ams fiew S elected Exan Add Exam to Hequest

st Activity:

Drate Reported to kAS: Drate Scheduling Completed:
Date Completed: = |

Cloze "Windaow I

Figure 2.2-18

The user can select as many Exams to Complete as required by the veteran’s claim. The user must
remember to justify the request by entering comments that explain the choice of exams. The Exams to
Complete section works the same way as described in Step S and Step 6 of the View/Edit Selected
Request section.

Step 6 — The user enters comments into the Comments field with information for the C&P physician
concerning the veteran’s disabilities along with the reason for the user’s selection of examinations (Figure
2.2-17). The Comments area is Windows-compatible and supports copy and paste commands. The user
carries out copy and paste commands by either selecting Edit, located in the gray bar at the top of the
screen, or by right-clicking in the comments area. The copy and paste features is of benefit for lengthy
VBA Remand instructions for C&P examinations and also for those Ratings Veterans Services
Representatives (RSVRs) and Data Request Outputs (DROs) that keep a card file or other electronic
system of exam paragraphs with standardized sentences that are used on a frequent basis. Additionally,
the C&P medical opinion request template can be pasted into the Comments section.

The Exam Request Template button was added to automate some of these paragraphs. It opens another
screen (Figure 2.2-19) which is an optional feature that allows the user to make selections that use
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standard language and appear on the examination request. It has tabs for Info, SC/Increased Eval,
Pension, Medical Opinion, and Contact Info. Use of these templates is optional.

The Info tab has general information for the examiner (Figure 2.2-19).

Exam Request Template [&J

l SC/Increased Eval] Pension] MedicaIDpinionl Contact Info

NOTE:

FarBYA remands. medical opinions, and FTSD exam requests, please send the CHile
to the examiner far review.

If a.medical opinion is required to determine individual unemployahility, housebound,
aidd & attendance, special monthly compensation, etc. BVSR must specifically
identify the type of medical opinion required in the exam request.

@ Cancel + Done

Figure 2.2-19

The SC/Increased Eval tab allows the user to specify a Power of Attorney, indicate the conditions for
which the veteran is claiming service connection, and indicate the service connected conditions for which
the veteran is claiming an increased evaluation. Selecting the Add New button opens the bottom Medical
Condition fields (Figure 2.2-20).

Note 4: When a medical opinion is required for a claim of service connection, DO NOT use the
Veteran claims service connection for: selection. Instead, refer to the VBA M21-1, MR for guidance as
to what is required.
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Exam Hvr_:ql_rcsr 'Il:mpl.u!r.

Irfa

SCAncisaced Eval | Porion | Medcal Oprson | Contact Indo |

[ Velaran hat & powess of Stoansy.  Spacily |
R Vetoran clams senace connsclion for

Lf ol clmiresd eremchical conclition:

interan claens = d s abeiby avahsation lor
Madical Condiion [
Cuenthy evshpated a3 % chsabiirg.
_ Gees | _Agdtokd |
(B Cancel L

Figure 2.2-20

On the Pension tab, the user indicates what medical conditions must be evaluated for a determination
of pension entitlement (Figure 2.2-21).

Exam Request Tl:mpl.u!r.

Irka

(D Cancel

| SCAncieased Eval Prension | Medcal Opraon | Contact Info

¥ \eteran el entitement bo perviaon benslits

b on the foliowang clsimsd madicsl condtions:
|

Icdrretdy 2l medical conddiong shosn on semTenaon

+ Done

Figure 2.2-21

The Medical Opinion tab allows the user to indicate that an opinion is needed (Figure 2.2-22). The user
can copy and paste text into this box by pointing to it and clicking the right mouse button.
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,

Info SC/Ancreased Eval I Pension

Cantact Info I

Send C-File to exarniner. |

Copy the medical opinion template into the box below and edit, as m

@ LCancel | " Done |

Figure 2.2-22 )

The Contact Info tab gives the user a pre-formatted area to indicate a station contact if the examiner has

any questions about the request (Figure 2.2-23). CAPRI remembers this information and automatically
populates these fields the next time this template is used.

The user clicks Done when finished to enter all of the applicable templates.

Exam Reqeest Templale El
irfo | SCAncreased Eval | Pension | Madosl pirion  ContactTrio |

Hrwy qpestions can be diected lo
e l,

Auddrain

@ concel o Done |
Figure 2.2-23

Step 7 — The user reviews the request to ensure all the correct information has been entered. After
making sure that no additional information is required, the user clicks Send Exam Request. The user
may also click Cancel Request, if appropriate, and answer the confirmation dialog box that appears.

Step 8 — The request is transmitted to the VHA facility and CAPRI shows that the request is pending.
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Step 9 — To place proof of the exam request in the claim file for recordkeeping purposes, the user selects
the Status Inquiry option and prints the Inquiry screen.

2.2.4 Insufficient Exam Request
This option is used if a completed examination is not sufficient, and the RO has followed local procedures
to attempt to make the examination sufficient for rating purposes.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
C&P Exams tab (Figure 2.2-24). When the veteran already has examination requests on file, the window
shows the dates requested and completed.

CLP Exame l ki Hequest] Heports] .ﬁdmin] Health Summarnies | Clinical Documents | CEP Worksheets | Dol Records VocHehab]

Exam Requests:

Date Requested/Date Completed Sort |Ascending

JUN Z3, Z003@11:37 JUL 20, Z003@1&:57

’
, 2010@1&:55

£
(7]

19, Z010@11:-40
21, Z010@17:05
13, Z010@le:-1s
12, 2010@1&:-15
12, 2010@1&:-15

5
3
4
4
1
1, 2010@17:04
3, 2010@14:47
3, 2010@14:55
3, 2010@15:0&
3
[a]
=]
3

g8

5
R B R R3 R RIORI R R R R R

|
JUL Z, Z003@11:39 |
JUL 2, Z003@1l4:58 | JUL 10, Z005@1l5:01 =
JUL 5, 2009@1&:09 |
JUL 3, Z009@1le:43 | JUN 21, Z2010@817:05
NOW 17, 2005@11:44 | FEB 25, Z010@15:03
NOV 1B, 2005@10:2& | FEB 25, 2010@815:07
DEC 2, Z003@le:l4 | APR Z&, 2010813:07
DEC 3, Z003@10:Z1 | APR Z&, Z010813:07
JRN ZB, Z010@11:48 | JUN 21, ZO010@17:0%5
JRN ZB2, 2010@17:09 |
FEB 17, Z010@15:5Z | JUN 21, Z2010@817:05
FEB 25, Z2010@15:42 | JUN 21, Z010@17:05
FEB , 2010@15:-44 | JUN 21, 2010@817:05
LER , 2010@15:30 | AUG 15, 2010@811:-40
MAY , 2010@14:30 | WOV 18, 2014@17:18
2010@14:31 | WOV 18, Z014@17:18
|
|
|
|
|
|
|
|
|

JUL 13, 2010@11:35 AUG 13, 2010@11:40
JUL , 2010@1e:47 NOV 8, 2010@17:50 [EXAEM CRNCELED]
WOV 2, 2Z010@17:50 WOV 12, Z010@10:5%
NOV 9, Z010@14:58 WOV 12, 2010@10:53 2k
Add a Mew Reguest
Fie-Print Final C&P Results Status Inguine Wiew/E dit Selected Feguest
Figure 2.2-24

Step 2 — The user selects the previous examination that was insufficient, and then clicks View/Edit
Selected Request. This opens the View C&P Exam screen (Figure 2.2-25). **Note: The request status
can be either “RELEASED TO RO, NOT PRINTED” or “COMPLETED, PRINTED BY RO” to mark
insufficient.
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E View C&P Exam e T l&
Request Reference #: 1681 7 Fliequest Status: 1FIELEASED TORO.NOT PRIMTED =
Ft. Fame: _ Lazt B ating Examn D ate: INz‘,&\ J
Claim Folder Bequired? [vYES - ] Insufficient: ]ND -

Electronic Claim SES Spec_ial ; [ AGE OF CLalM
Faolder Available?: - Consideration(s) ||| FOC
Select ONE OF |[| HOMELESS
Claim Type: [[NCREASE OMLY = MORE [ NOT APPLICAELE
i —] [ POw
1 TERMIMNAL
Request Date: [4PR 23, 2015@11:31:27 RO: [ST.FETERSBURG-RO ~1
Requested By: _ Routing Location: {ALBANY _-J
~Cornrnetits: )
CLATMS FILE BEING SENI FOR REVIEW BY THE EXAMINER. 3
ELECTRONIC CLAIMS FOLDER AVAILABLE.
|~ Exams Requested:
DBO HEM Hemic & lymphatic, including leukemia [COMPLETE]
DEQ INFECT Tuberculosis [COMPLETE]
DEQ MUSC Amputations [COMPLETE]
|
SistA Activity:
Date Reported to MAS: Date 5 cheduling Completed:
Date Completed: [4FFR 23, 201 5E11 -
Add An Inzufficient Exam Request ‘ Cloze "Window ‘
Figure 2.2-25

(Figure 2.2-26) shows the previously requested exams, and that their status is complete.

Examsz Requested:

DBO HEM Hemic & mphatic, including leukemia [COMPLETE]
DEO IMFECT Tuberculogsis [COMPLETE]

DEQ MUSC Amputations [COMPLETE]

Figure 2.2-26

Step 3 — The user verifies that the correct request was selected, and then clicks the Add An Insufficient
Exam Request button (Figure 2.2-25).

Step 4 — The Add New Insufficient C&P Exam screen opens and defaults the Insufficient field to
“YES”, which is not editable by the user. (Figure 2.2-17). The user completes this screen as directed in
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Section 2.2.3, Add a New Request. The only difference is that the list of available examinations is
limited to those completed in the previous, insufficient examination (Figure 2.2-27). These choices only
appear after the user enters the Routing Location.

Note: If for some reason the exam that was previously completed is no longer active in the AMIE
Exam file, the entire list of exams that are active will be displayed to the user.

| Add New Insufficient C&P Exam I

Edit

Pt. Mame; Request Date: 1NDW

Claim Folder [ TR -
Required?: i _Insufflment. _ES = .
b Al

Electronic Claim  |vE5 = Special
Folder Available’?: Consideration(s]:

111

4] AGE O
FOC

. Select ONE OR |7] HOMELESS
Claim Type: [ORIGINAL = MORE [ NOT APPLICABLE
| PO
TERMINAL
Requested By _ Last R ating Exam Date; 1N.-"A L]

=

RO: 1ST.F'ETEF!SBUFIG-F|D - Routing Location: | EE=E
[Mileages are estimates of distance of site to patient's zipeode)

Fouting Location Information;

This ia the main division of Rlbeny. C:zP Exam's are done
M-F Tam

[l s

1

Information
About thiz
Examn List:

List of Examz. MOTE: Ewxams in red are not nommally performed at the selected routing location.
|DBO HEM Hermic & lpmphatic, including leukemia

[_1DBE INFECT Tuberculosis
|DBG MUSC &mputations

Find by Body System | >
Send Exam Request | Cancel Request

Figure 2.2-27
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Step 5 — The user chooses the exam(s) to mark insufficient and clicks the “Send Exam Request” button.

Step 6 — The user then chooses an “Insufficient Reason” from the “Select an insufficiency reason and
click “OK” section and enters any comments in the “Insufficiency Comments” window and clicks
“OK” and click “YES” to “Are you sure you want to send this new 2507 request?”.

If the user decides not to mark insufficient they can choose the “Abort and DO NOT MARK
INSUFFICIENT” button.

-
Add New Insufficient C&P Exam
o T B L

|| Edit
I Select an inzufficiency reason and click "OK." I =
OE0115 NEW -
FAILED TO ADDRESS ALL CONDITIONS. F!EQLIESTED =
FAILED TO COMPLY WITH BvA REMAND INSTRUCTIONS 1
El FAILED TO PROVIDE DIAGMOSIS
F FAILED TO PROVIDE MEDICAL OFIMION

| FAILED TO PROVIDE RATIONALE o7

il

Abort and DO NOT MARE INSUFFICIEMT!

T T G Y G

Information
About this
Exam List:

Lizt of Exams. MOTE: Exams in red are not normally petformed at the selected routlng location. =
W/ DBQ MUSC Knee & lower leg

Find by Body System Gat
Cancel Request

Figure 2.2-28

2.2.4.1 Re-Print Final C&P Results

This option is used to display final C&P examination results. The user can print the results, if needed, by
using File/Print after the results are displayed.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
C&P Exams tab. If there are no examination requests, the window is blank. If the veteran already has
examination requests on file, the window shows the dates requested, as in the example in (Figure 2.2-29).
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Step 2 — The user selects the examination results and clicks the Re-Print Final C&P Results button.
CLP Exame l ki Hequest] Heports] .ﬁdmin] Health Summalies] EIinicaIDocuments] C&P Wolksheets] Dol Fiecords] VocHehab]

Exam Requests:

Date Requested/Date Completed Sort |Ascending

JUN Z3, Z003@11:37 JUL 20, Z003@1&:57

|
JUL 2, 2009@11:39 |
JUL 2, 2009@14:58 | JUL 10, 2005@15:01 E
JUL 3, Z009@l&:09 |
JUL 3, 2003@16:43 | JUM 21, 2010@17:05
WOV 17, 2003@11:-44 | FEB 25, 2010@815:03
WOV 18, 2009@10:26 | FEB 25, 2010@15:07
DEC 2, Z00%@l&:14 | ADR 2Z&, Z010@13:07
DEC 3, 2003@10:21 | APR Z&, 2010@13:07
JRN 28, 2010@11:48 | JUN 21, 2010@17:05
JAN Z2, Z010@17:0% |
FEB 17, 2010@15:52 | JUM 21, 2010@17:05
FEB 25, 2010@15:42 | JUN 21, 2010@817:05
FEB 25, 2010@15:44 |  JUM 21, 2010@17:05
ADR 19, 2010@15:30 | AUG 19, 2010@11:40
MRY 24, 2Z010@14:30 | MNOV 18, 2014@17:18
MAY 24, 2010@14:31 | WOV 18, 2014@17:18
JUN 21, Z010@1&:55 | AUG 19, 2010@11:-40
JUN 21, 2010@17:04 | JUM 21, 2010@17:05
JUN 23, 2010@14:47 | JUL 13, 2010@16€:15
JUN 22, 2010@14:55 | JUL 12, 2010@1&:15
JUN 22, 2010@15:08 | JUL 12, Z010@1&:15
JUL 13, 2010@11:35 | AUG 13, 2010@11:40
JUL 20, 2010@1&:47 | WOV B, 2010@17:50 [EXREM CANCELED]
WOV 2, 2Z010@17:50 | WOV 12, Z010@10:59
NOV 9, Z010@14:58 | WOV 12, 2010@10:5% 2k
Add a Mew Reguest
Fie-Print Final C&P Results Status Inguine Wiew/E dit Selected Feguest
Figure 2.2-29

Step 3 — CAPRI displays a dialog box asking: Do you want just the lab/x-ray results? (Figure 2.2-30)
The user clicks Yes for lab and x-ray results only, or No for the full examination results.

Reprint Final Report

Do you want just the labds-ray resulks?

Figure 2.2-30

Step 4 — The Compensation and Pension Exam Report screen opens under the Reports tab (Figure
2.2-31). The user can scroll down for more results from the selected examination.
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(&P Evame| | 7131 equest| Fiecors | Admin| Health Summaries || Clinical Documents |

Pt Inquity -

Dataled Inct. Inguin Date: _ Compensation and Pension Exam Report Fa
Bay Pines, Florida

7131 Detal

** REFRINT OF FINAL **
Additional Treating Faciitias Processing time: 46
Wiew Fegistraion Dala For AUDIO Exam
Patiznt Profle MAS [Full]

Surgesy FBeport

Vaze: [ SN
C-Number: 55
DDB:
sacvess: [N
Cicy,State,21p+4; Les Phone: NN
I Bus Phone: 7003
Entered active service: 1361 Last rating exam dace:
Ralessed active sarvica: 1ag4

Priority of exam: Increasa
Examining provider:
Examined on: ooz

Figure 2.2-31

Step 5 — To view the results of another final examination request, the user must go back to the C&P
Exam tab and start from Step 2 of this section.

2.2.5 Status Inquiry

This option is used to check the status of any exam request shown on the C&P Exam tab screen.

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
C&P Exams tab (Figure 2.2-24). If there are no examination requests, the window is blank. If the

veteran already has examination requests on file, the window shows the dates requested, as in the example
below.

Step 2 — To check an exam’s status, the user selects the exam request for which they would like to check
the status and then clicks the Status Inquiry button (Figure 2.2-24).

Step 3 — The Compensation and Pension Exam Inquiry screen opens under the Reports tab. The user
can scroll down for more information about the selected examination (Figure 2.2-32).
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Pt. Inguiry COMPENSATION AND: PENSION EWAN INQUIRY i

Detalled Inpt Inquarp | e
7131 Detail

Additional Treating Faciibes Mane

‘Wizw Flegiiration Data i

Patient Profile MAS [Full]

Eulgﬁf_l,l Repoit C=Mumher: 52

noB:
Address:

City,S5tate,Zipdd:

Res Fhone: ZE67-80&-

Bus Phone:
Entered active service: -551
Beleased active serwvice: 1984

> Future C&T Appointments <<<

Bequested examns currencly on f[ile:
ARUDIO
Becuested on MARL LB, Z002G10:49;L4 by 5T, PETERSBURG-RO - Completed

A:.I'll}IEI | LIL‘

Figure 2.2-32

Step 4 — To check the status of another exam request, the user must go back to the C&P Exam tab and
start from Step 2 of this section.

2.3 7131 Request

The 7131 Request tab includes functions such as:

¢ Adding new requests for 21-Day Certificates, Notices of Discharge, etc...
e Status inquiries and reports

e Viewing and editing pending requests

Note: 7131 requests are reserved for information that cannot be obtained directly through CAPRI,
such as older records and retired records that may not exist in the electronic database or other records
in VHA’s CPRS that are unavailable in CAPRI. For example, scanned records in CPRS may not be
available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right column of
the screen. In the following example (Figure 2.3-1), the request is still pending for an Admission Report,
and there are no completed requests. When the tab is first opened, all pending and completed requests are
shown, but none is selected. The Status Inquiry and View/Edit Selected Request buttons are not
available until a request is selected.

(Figure 2.3-1) shows what an open 7131 request for an outpatient treatment record looks like. The Date
of Event/Date Request Completed displays Out Patient (O/P) Activity when the 7131 request is not
for an Admission Report.
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7131 Frequest | Rieports | Admin | Heslih Sumessies | Clrical Documenis |

7131 Reguesta::
Date of Event/Date Regquest Compleced

fddaNew Feguest | Status Incuary | iew/Edt Selected Request |

Figure 2.3-1
2.3.1 Add a New 7131 Request

7131 requests can be made for reports including:

e Patient records which may be retired after a long period of facility inactivity
e Patient records which only exist on paper

e VAF 21-2680 Aid and Attendance examinations that have been completed by the veteran’s health
care provider

e Competency reports

e Asset information

e 21-day certificates

e Records based upon hospital admissions such as discharge notices and discharge summaries

To add a new 7131 request, do the following:
Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab.

Step 2 — The user clicks the Add a New Request button (Figure 2.3-1).

Step 3 — The user selects either QOutpatient/Activity (Figure 2.3-2) or Admission (Figure 2.3-3)
depending on which one most closely relates to the request. If no admission is listed under the Select
Admission Date (Figure 2.3-3) then an electronic 7131 Request cannot be submitted.

Note: Notice of Discharge, Hospital Summary, Certificate (21-Day), and Admission Report are NOT
available if the user selects Outpatient/Activity. These options are only available if Admission is
selected.
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Edit

Mew 7131 Request

Tepe of request—————————————
s Dutpatient ZActivit

i Admission

I~ Hotice af Dizcharge
I~ Hospital Surmmary
I | Certificate (21 Day]

[~ Special Repart

[~ Competency Report
[~ WA Form 21-2620
[~ Asset Information
I~ Admizsion Report

[~ Beainning Date Care

[~ Other/Exarn [Review/Remarks]

Reguest Date: IT ODay
D ate Last Status Changed: ITDDAY

RO: IST.F'ETEFISBUFIG-FID LI

Dutpatient Treatment Report [0ate Range): I

Routing Location: |
Send 7131 Request

Admizsion Date: |

Cancel Request

Figure 2.3-2

Mew 7131 Requeskt
Edit

Type of request:
 Dutpatient/Activity
Bdmissiare

P neme [

[~ Maotice of Discharge
I~ Hospital Summary
[~ Certificate [21 Day]

[~ Special Repart

[~ Competency Report
[~ & Form 21-2680
[~ Asset Information
[~ Admission Report

[~ Beginning Date Care

Select Admission Date:

MEel EVEIRE =]
2004 ITELEMETRY

2004 NH-5CT

S04 44/ TELEMETRY

004 N 42 TELEME TR

004 JTELEMETRY x|

[~ Other/Exam [Feview/Remarks)

Reauestedby: [N
Fequest Date: IT apay
[rate Last Statuz Changed: ITDDAY

RO: [5T. PETERSEURG-RO =l

Outpatient Treatment Feport [0 ate Fange]: I

Routing Location: |
Send 7131 Request

=] Admission Date: |

Cancel Request

Figure 2.3-3

Step 4 — The user checks the items to request i.e. Pt. Name, Requested By, Request Date, Date Last

Status Changed, RO, and Admission Date.
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Step 5 — The user enters detail information concerning the request in the Comments area (Figure 2.3-4).
A Release of Information Clerk at VHA must search old records for the user’s request and appreciates
any help the user can give by being specific about the request.

Step 6 — The user clicks Send 7131 Request and the request is transmitted. Or, the user can click Cancel
Request (Figure 2.3-4). CAPRI opens a dialog box asking the user to confirm the choice.

Step 7 — To inquire about the status of a 7131 request or to generate a report for proof of a request to be
placed in the claims file, the user selects the Status Inquiry option shown in the next section in (Figure
2.3-5).

Mew T131 Request ===
Edit

b5 plamtecate {ey L] ¥ = T _"__‘J

[ Dt/ e [Fiervis Flemaeha)
[ Spstaciad Frispoet

[~ Competendy Repat

[~ Wik Farm 21-2680

[ Agret inbormation

T | drpss R

I Begmning Diste Lavn

Oludpatient Toestmant Fapor [Diabe Fangel |
Fiouting Location | =] Admission Date: |
- Comornents:

| Serd 7131 Fiaasst | Eaprel Flaguent |
q

Figure 2.3-4
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2.3.2 7131 Request Status Inquiry

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131
Requests: screen displays any pending or completed 7131 requests (Figure 2.3-5).

Step 2 — The user selects the 7131 request which they would like to run the inquiry and clicks the
Status Inquiry button.

Flo Edt Took Help

ceprPaTienT oME ssho I o= - D
CEPExarta 7131 flequest | Reporte] Admin | Heslth Summaies || Cirical Documents | CAP Wikshesls | VistWeb|
7131 Requescs:
Event/Date Request Completed

[Hov B, 19EaRl0:0f | |

Agd aNew Requent | Status bguity | Wiew/EdH Selectad Racuet |

TM. K% Hews ] =
Figure 2.3-5

Step 3 — The following report opens under the Reports tab (Figure 2.3-6). To check the status of another

7131 request, the user must go back to the 7131 Request tab and start from Step 2 of this section.

Step 4 — The user can print the report for the claim folder by choosing Print from File on the main menu.

Reeports | | [ HESH Siammanes  [Cirdesl Dasiimaris |
pacient Nane: ([ ACTIVITY DATE: JUN 2§,Z002806::
S5N; Claim Numbar: %
Rametving Div: BAY PINES
Pequisition Status Status Datae Oparator Current Divis:

Nocice/Discharge:
Hospital Summary:
2l-day Certificate:
Ocher fExam: APR 17,2003
Special Report:
Competency Report:
Form Z1-Z680:
liszer Informarion:
Admission Report:
OPT Treatment Rpt: FENDING ji 2
Bey Date/Caxe:

REMARKS: This is a sample 7131 reguest
Requesting leocation: £T. PETERSBURG-RO Dare of Reguese:

o | 3
Figure 2.3-6
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2.3.3 View/Edit Selected 7131 Request

Step 1 — The user logs into CAPRI, selects a patient, and clicks the 7131 Request tab. The 7131
Request: screen displays any pending or completed 7131 requests (Figure 2.3-5).

Step 2 — To check the status, the user selects the 7131 Request and clicks the View/Edit Selected
Request button (Figure 2.3-5).

Step 3 — The screen shown in (Figure 2.3-7) displays all of the information entered in the 7131 request.
The user clicks the Close Window button when finished viewing the request.

Step 4 — To edit the 7131 request, the user can do so on this screen at this time if the request has not been
finalized. The fields available for editing are the documents requested (Notice of Discharge, Hospital
Summary, Competency Report, etc.), the Qutpatient Treatment Report (Date Range), the Routing
Location, and the Comments:. When the edits are complete, the user clicks Close Window to save the
changes (Figure 2.3-7).

Futione N Fequested by [
BIE ST FETERSEURGAO RequestDatm [AF7 17 o0s
Document Type: Y AT Diskes Lot Stobus Chsnged: [25r1 17 20
FosizsionDae: [ Posfoedby|
Completion Date: By

o i |

e | |

I | |

ol ) | |

s | I

= [ |

i | |

r [ |

El | [

Enj | |

Cutpatert Treatment Report [Drats Rangef |

Coenplstion Diate: [ By |

Floauting Location:. [R& PINES 518 5] EncountesDate: [0 6 comz@0esn
Camanents;
his iz o sample 7131l Tequest ;I
=i
Thoze Window
Figure 2.3-7

2.4 CAPRI Reports (Patient-Specific)

The Reports tab allows the user to make various patient inquiries, review registration and profile data,
and request surgery reports for the selected veteran.

2.4.1 Patient Inquiry

This report provides demographic, eligibility, and treatment information about the selected patient.

2.4.2 Detailed Inpatient Inquiry

This report lists all of the patient’s inpatient admissions, with the date, time, and ward. The user can
select an admission and click OK to get detailed information about that admission. This includes
admission and discharge dates, transfers between wards, care providers, and diagnosis.
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2.4.3 C&P Exam Detail

This report was moved to the C&P Exams tab. If attempting to use this report, the user is directed to that
tab.

2.4.4 7131 Detail

This report was moved to the 7131 Request tab. If attempting to use this report, the user is directed to
that tab.

2.4.5 Additional Treating Facilities

This report shows if the patient was treated at any VHA facilities other than the one currently connected
to by the user.

2.4.6 View Registration Data

This report provides full demographic data, including military information, for the selected patient.

2.4.7 Patient Profile Medical Administration Service (MAS) (Full)

The following screen is the default — it specifies all dates, appointments, enrollments, team information,
edits, dispositions, and the means test. The user can change the generated report to exclude particular
types of information by selecting No for that particular type.

2.4.8 Surgery Report

This option generates a list of all available surgery reports for the selected patient. If the user selects a
procedure from the list, the OK button is enabled.

2.4.9 Other Patient-Specific Reports

As noted below in the non-patient-specific reports section, if a veteran is selected prior to choosing
Reports from the File menu, two of the reports have additional options. The Reprint a 21-Day
Certificate and the Reprint a Notice of Discharge reports allow the user to choose either for a date or
for the patient selected. Refer to the next section for details on the other reports accessed from the
Reports option under the File menu.

2.4.10Reprint a 21-Day Certificate

This option is used to reprint a 21-Day Certificate for a particular patient. After selecting a patient, the
user accesses Reports under the File menu. The resulting report dialog box includes that patient as a
selection option. If the user does not have a patient selected, the dialog box does not include this as an
option. The certificate produced is exactly the same as the original certificate. ROC 119, which appears
at the bottom of each certificate, stands for VA Form 119 — Report of Contact.

2.4.11Reprint a Notice of Discharge

It may be occasionally necessary to reprint a Notice of Discharge for a patient. After selecting a patient,
the user accesses Reports under the File menu. The resulting report dialog box includes that patient as a
selection option. If the user did not have a patient selected, the dialog box would not include this as an
option. If the admission associated with the 7131 was deleted and notification already sent, a message is
displayed. The message includes the patient’s name, SSN, date and time of admission, notice that the
admission has been deleted, and a recommendation to contact the medical center.
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2.5 CAPRI Reports (Non-Patient-Specific)

The Non-Patient-Specific CAPRI Reports are accessed by selecting Reports under File on the main

menu.

2.5.1 C&P Exams Reports

2.5.1.1 AMIS 290

The AMIS 290 is no longer available in CAPRI. Please go to: http://vaww.demo.va.gov/dmareports.asp.

¥ CAPRI Reports

File Edit

Select a report & press [zpace].

-~ CEP EXAMS

AMIS 290 by Divizion
Inzufficient Exam Repart
Pending C&P Exans

CEP Exams Checklist
Re-Print C&P Final Report(s]

Request Statuz by Date Rang

=~ HOSFITAL ADJUSTMEMT -
Admizzion Report for SC Weter
Admizsion Inguiry by D ate
Special Report for Aka/Pensi
Re-admizsion Report
Dizcharge Report
Incompetent Yeterans Report
CMH Dizplay Epizode of Care
CMH Roster Print

-~ REQUEST FOR IMFO -
Pending Form 7131 Requests

E=am Requests by Date Rang

CMH Report of ddmigzions/Dg
CMH Stays in Excess of 90 De

21 Day Certificate Printing

[ JONGRLR R o LR T (e IR

Figure 2.5-1

m

AMIS 290 Report is ne lenger available here,

Please go to: http://vaww.demo.va.gov/dmareports.asp

2.5.1.2 AMIS 290 by Division

The AMIS 290 by Division is no longer available in CAPRI. Please go to:
http://vaww.demo.va.gov/dmareports.asp.
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¥= CAPRI Reports

File Edit

Select a report & press [space].

- CEP EXaMS - -
ARIS 290
Ay 290 by Division
Inzufficient Exam Report 3
Pending C&P E=ams @
CEP Exams Checklist

Fie-Print CEP Final Report(z)
Exam Requests by Date Rang
Request Statuz by Date Rang

AMIS 280 By Division Report is no longer available herefl Please go to: http://vaww.demo.va.gov/dmareports.asp

-~ HOSPITAL ADJUSTRMEMT -
Adrnizzion Report for SC Weter
Admizzion [nguirg by D ate

Figure 2.5-2

2.5.1.3 Insufficient Exam Report

The Insufficient Exam Report option prints a report of 2507 requests entered with an insufficient exam
reason and date reported to MAS for a specified date range.

Other information provided includes exam type, patient name, SSN, claim number, claim type, special
consideration(s), and priority of exam. Provider and exam date on this report is the provider and date
from the originally completed 2507. The exam date is not included if the original 2507 has been purged.
The length of the veteran’s name and the provider are limited to 15 characters each. If either field has
been truncated, it appears with two asterisks (**).

2.5.1.4 Pending C&P Exams
This option prints out all pending C&P requests. The user may sort the reports by request status, routing
location, veteran name, or age of the request.

When sorting by status, the report can be tailored to identify NEW, PENDING, TRANSCRIBED, or ALL
pending C&P exams. Sorting by TRANSCRIBED may be useful for identifying ready to rate claims that
have been completed but not released to the RO. Common delays for not releasing transcribed results
include waiting for a physician’s signature and/or waiting for additional required tests or studies. An
inquiry to the VAMC C&P clinic can clarify reasons as to why TRANSCRIBED results have not been
released if an excessive number of days have elapsed since the date of the C&P exam request.

Each report displays the following information, if applicable: veteran name, SSN, Cell number, Email,
Claim number, request date, elapsed days, claim type, special considerations, exam(s) requested, and
requester name and location. The total number of exams pending is also provided.

2.5.1.5 C&P Exams Checklist

The Exam Check List for RO option is used to print a checklist used by regional office personnel to
select compensation and pension examinations for veterans. The request worksheet lists the body systems
and the exam worksheet names. It also contains a section for remarks. The top portion of the work sheet
allows the requester to enter veteran-specific information including:

e Veteran’s name, SSN, and Claim Number (C-Number)

e  VAMC where the exam is to be performed

e Veteran’s day and night telephone numbers

e Power of Attorney

e Date the exam was ordered and by whom
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e [nsufficient exam date

2.5.1.6 Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the status of Completed, printed by RO. The
reports are sorted by the last two digits of the claim number. The user must enter the date the report was
previously printed. Reprinting a request is not allowed unless the person requesting the reprint has a
division which matches the station number of the requesting regional office. The exam must have the
status Completed, printed by RO or Released to RO, not printed. The package is designed to print
any lab/radiology results designated for C&P. When printing, the system examines all lab/radiology
results for 120 days before the release date. The output includes a summary portion that includes patient
name, SSN, claim number, and request date. The total number of requests to be printed is also provided.

2.5.1.7 Exam Requests by Date Range

This report generates a simple list of all exam requests entered within the specified date range. The report
is sorted by date of entry. The following fields are reported: SSN, Patient Name, Request Date, Date
Released, Date Printed, Status, Claim Type, and Special Consideration(s). The report was created
primarily to assist VHA in tracking exams that may have been requested but not released.

C&P exam Status comprises the following exam request categories:
e New exam requests from VBA
¢ Pending, Reported exam requests acknowledged by VHA
e Canceled by MAS
e Canceled by RO
e Released to RO, Not Printed
e Completed, Printed by RO

2.5.1.8 Request Status by Date Range

The report in (Figure 2.5-3) generates a simple list of exam requests by Request Status entered within the
specified date range. In addition, the statuses of New; Pending, Reported; and Released to RO, Not
Printed may be run for a blank date range by choosing Yes to Blank Date Range. The following fields
are reported: SSN, Patient Name, Request Date, Date Released, Date Printed, Status, Date
Cancelled, VBA Requesting Station, Claim Type, Special Consideration(s), Cancellation Reason,
and Cancellation Comments.

The report is sorted by the date of the last request status change. When a blank date range is used for
New; Pending, Reported; or Released to RO the report is sorted by request date. The report was
created primarily to assist VBA to better track exam requests as they are processed.

Request Status by Date Range allows the following status filters:
e All Statuses
e New
e Pending, Reported
e Canceled by MAS
e Canceled by RO
e Released to RO, Not Printed
e Completed, Printed by RO
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Figure 2.5-3

2.5.2 Hospital Adjustment Reports

CAPRI has been modified to allow downloading of Hospital Adjustment Reports data in addition to
viewing on screen or printing, with the exception of the Display Episode of Care report. The data can be
downloaded from these reports in text delimited or comma separated value file formats so that further
analysis can be performed on the data such as searching and sorting; where these capabilities are provided
by external applications capable of accepting the data (e.g.: Microsoft Access® or Microsoft Excel®).

Note: When using Microsoft Excel® to import delimited .txt files downloaded from CAPRI, care must be
taken to set the data type of the SSN column in the spreadsheet to “Text” while importing. If the default
data type of “general” is used for an SSN field, all the leading zeroes in SSNs will be truncated and the
resultant SSN data will not contain 9 digits. (Ex.: 000-00-XXXX will be truncated to XXXX).
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2.5.2.1 Admission Report for SC Veterans

This option reports all service-connected admissions to the facility the user is connecting to for any given
date range. Each time the report is processed and contains data, the date is captured and stored. It is then
displayed as the \last run date for the next processing session. Information, which may be provided for
each patient found, includes claim number, claim folder location, SSN, admission date, admitting
diagnosis, discharge date, bed service, whether the patient is receiving Aid and Attendance (A&A) or
pension, and eligibility data. Depending on the date range selected, this report could be quite lengthy.
(Figure 2.5-4) shows the filter criteria for an Admission Report for SC Veterans.

Admission Report for SC Veterans
Start D ate [Oldest): Stop Date [Mewest]:

[Era0ns =] [EREIEd

Fepart Farmat
o Plain Text i L5 Comma Delimited E xport
Figure 2.5-4

2.5.2.2 Admission Inquiry by Date

This creates a report that matches the data generated by the AMIE option of the same name. It is a
cumulative report containing all admissions for a given date range. The report is designed primarily as an
auditing tool for the RO. Information which may be provided for each patient includes claim number,
claim folder location, SSN, admission date, admitting diagnosis, discharge date, bed service, whether the
patient is receiving A&A or pension, and eligibility data. Depending on the date range selected, this
report can be quite lengthy.

Step 1 — The user enters a date range using Start Date and Stop Date.
Step 2 — A specific regional office is selected.
Step 3 — The user clicks OK

The Admission Inquiry By Date informational info box (Figure 2.5-5) displays the last report that was
generated either using CAPRI or the corresponding option in AMIE roll and scroll. This can be used as a
reminder when running a new report of this type.
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Admission Inquiry By Date
Start D ate [Oldest]: Stop Date [Mewest]:

[0z - R ENE

Regional Dffice: | j

I

MWOTE: Regional Office is optional. |f a Regional Office is ~
zelected, the report will be soted by that RO,

WAR0 COMPLETE ADMISSION REPORT
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Please enter dates for search, cldest date first, most recent
date last.

Last report waz run onJUL 19,2013

Diivigion:

Feport Format
f* Plain Text " CSV Comma Delimited Export

Figure 2.5-5

2.5.2.3 Special Report for A&A/Pension

This report option provides information on veterans receiving either pension or A&A. The selectable
patient movement types are limited to any active discharge types at the medical facility. Some of the data
elements include claim number, claim folder location, SSN, admission date, admitting diagnosis,
discharge date, bed service, whether the patient is receiving A&A or pension, and eligibility data.
Depending on the date range selected, this report can be quite lengthy. CAPRI has been modified to
display the date range selected to produce the report in the report output at the top of the report.

The user selects one or more of the special report types by checking the box next to the report name.
Some of the choices are pre-selected to AMIE default settings, but may be unchecked to remove them
from the final report. Date range is the same in other CAPRI report options. The report can be run for all
regional offices or for a specific one. The default is for all offices. After all selections are made, the user
selects Run Report.
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(Figure 2.5-6) shows the report filtering criteria.

{8 Special Report for ARA and Pension

Discharge Type Code
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2.5.2.4 Re-Admission Report

This report compiles information pertaining to any veteran receiving pension or aid and attendance who
has been readmitted to a facility within 185 days of his or her last discharge date.

The following criteria must be met for the patient to appear on this report:

e If'the patient is in receipt of pension and Hospital is selected: readmitted within 185 days of last
discharge and has a length of stay > 89 days.

e [f'the patient is in receipt of pension and Domiciliary (DOM) is selected: readmitted within 185
days of last discharge and has a length of stay > 59 days.

e If'the patient is in receipt of aid and attendance and either Hospital or Dom is selected: readmitted
within 185 days of last discharge, has a current length of stay greater than 29 days, and last
discharge was IRREGULAR.

Information provided may include veteran’s claim number, claim folder location, eligibility, SSN, and
whether or not in receipt of pension and/or aid and attendance. Admission data includes admission date,
admission diagnosis, discharge date, discharge type, and bed service. (Figure 2.5-8) shows the filter
criteria for a Re-Admission Report.

Re-Admission Repont

Start Date [Oldest): Stop Date (Mewest):

[Ee0ia -] loraona |

Do pou want:
" Hospital " Dom

Fieport Format
' Plain Text " C5V Comma Delimited Export

Cancel

Figure 2.5-8

2.5.2.5 Discharge Report

This option reports service connected, A&A, pension, or all discharges for the facility the user is
connected to for any given date range. Each time the report is processed and contains data, the date is
captured and stored. It then is displayed as the last run date for the next processing session. Information
provided for each patient record returned may include claim number, claim folder location, SSN,
discharge date, type of discharge, and length of stay, bed service, in receipt of A&A or pension, and
eligibility data. Depending on the date range and number of discharge types selected, the report could be
quite lengthy. (Figure 2.5-9) shows the filter criteria for a Discharge Report.
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Discharge Report
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Figure 2.5-9

2.5.2.6 Incompetent Veterans Report

This option reports all veterans who have been ruled incompetent by Civil or VA authorities. For this
report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE RULED
INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the RATED
INCOMPETENT field in the PATIENT file must contain a YES value.

Each time the report is processed and contains data, the date is captured and stored. It then is displayed as
the last run date for the next processing session. Information provided for each record returned may
include claim number, claim folder location, SSN, discharge date, type of discharge, length of stay, bed
service, eligibility data, and date ruled incompetent. Depending on the date range selected, the report
could be quite lengthy. (Figure 2.5-10) shows the filter criteria for an Incompetent Veterans Report.
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Incompetent Veterans Report
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Figure 2.5-10

2.5.2.7 Fee Basis Community Nursing Home (FBCNH) Reports

The VA Office of the Inspector General (OIG) Findings from Combined Assessment Program (CAP)
reviews of VBA Regional Offices (ROs) disclosed that improvements could be made to process hospital
adjustments in a more timely and efficient manner. VBA is required by law to reduce certain C&P
benefits for veterans receiving hospital and/or domiciliary care furnished at VA expense; this includes
patients receiving elective FBCNH care at VA expense. Elective FBCNH Reports are not currently
available in CAPRI, and must be obtained from AMIE as a secondary option to VBA RO personnel. For
VBA RO personnel to have all relevant hospital reports in one package the CAPRI reports HOSPITAL
ADJUSTMENT section has been modified to add the following FBCNH reports as available selections:

e Report of Admissions/Discharges for CNH
FBCNH Roster Print

CNH Stays in Excess of 90 Days

e Display Episode of Care

This enhancement provides a number of benefits from contributing to improved timeliness and accuracy
of hospital adjustment process through automation, thereby decreasing administrative cost of the VBA
hospital adjustment program, no longer needing to provide technical support for VBA ROs personnel for
AMIE VistA users and improving delivery of services to Veterans.

2.5.2.8 Report of Admissions/Discharges for CNH

This report and its data are identical to “CNH ADMISSIONS AND DISCHARGES” report that is
produced within the Fee Basis application that is used to report admissions to and discharges from a
Contract Nursing Home within a specified date range. (Figure 2.5-11) shows the filter criteria for a
Report of Admissions/Discharges for CNH.
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CNH Repont of Admissions{Discharges
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Figure 2.5-11

2.5.2.9 FBCNH Roster Print

This report and its data are identical to the Nursing Home Roster that is produced within the Fee Basis
application that is used to print a list of Community Nursing Homes and currently admitted Fee Basis
veteran patients. (Figure 2.5-12), shows the filter criteria for the CNH Roster Print.

CNH Raoster Print

Feport Format
= i i

¢ CSY Comma Delimited E =port

Figure 2.5-12
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2.5.2.10 CNH Stays in Excess of 90 Days

This report and its data is identical to “ACTIVE CNH STAYS IN EXCESS OF 90 DAYS” report that is
produced within the Fee Basis application that lists all ACTIVE CNH stays for a patient that meets or

exceeds 90 days as of the effective date entered. (Figure 2.5-13) shows the filter criteria for a CNH Stays

in Excess of 90 Days report.
CNH Stays in Excess of 90 Days

Effective D ate

/3013 -

Fiepart Farmat
(* Plain Text (" CSY Comrma Delimited E xport

Cancel

Figure 2.5-13

2.5.2.11 Display Episode of Care

This report and its data is identical to the Display Episode of Care that is produced within the Fee Basis
application that displays all admission, transfer, and discharge movements for one specified episode of
care in a Community Nursing Home for the selected patient. (Figure 2.5-14) and (Figure 2.5-15) show
the selection criteria for accessing a Display Episode of Care report.
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Figure 2.5-15

2.5.3 Request for Information Reports

2.5.3.1 Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pending for each patient
request. The number of elapsed days (total work days passed since the request was logged) is displayed
which may be useful in keeping track of outstanding requests. The user may choose to sort the report by
regional office number and division. If the user chooses to report for a specific division, any 7131 that
has that division responsible for any portion of the request is included.

Requests may appear on this report with no items listed as pending. These are requests where the final
item(s) have been completed but the request itself has not yet been finalized by the system. This should
be a rare occurrence. If this does occur, the user should wait 24 hours to see if the auto-finalization
program remedies the situation.
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If the auto-finalization program did not run, the user may use the Request for 7131 Information options to
edit the request. The IRM Service of the medical center the user is connecting to should be notified if it
appears that the auto-finalization program is not set to run. Because the pending report may serve many
divisions or remote sites, the division responsible for the completion of the request is displayed at the top
of each printed record.

2.5.3.2 21-Day Certificate Printing

This option is used to print 21-Day Certificates that were previously requested. They must have been
completed and released by VHA before they can be printed. ROC 119, which appears at the bottom of
each certificate, stands for VA Form 119. If the length of stay for the selected episode of care is 21 days
or greater, a certificate is generated regardless of the request date.

It should also be noted that upon generation of a certificate, the system automatically modifies the
existing 7131 request for the veteran to show requests for a Notice of Discharge and Hospital Summary.
This is done ONLY if they are not already requested, or were requested and previously completed. If
there is no new 21-Day Certificates to print, CAPRI displays a message. The only prompt is for device
selection.

2.5.3.3 Reprint a 21-Day Certificate

This option is used to reprint all 21-Day Certificates by the original processing date or an individual
certificate if a patient’s CAPRI record has been previously selected. The user must know the date the
certificate was originally printed to reprint by date. The certificate produced is the same as the original
certificate. ROC 119, which appears at the bottom of each certificate, stands for VA Form 119 — Report
of Contact.

2.5.3.4 Reprint a Notice of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event occurs.
At that point, they become a 7132, Notice of Discharge. From time to time, it may be necessary to
reprint a Notice of Discharge for a patient. This option allows the user to reprint notices for all veterans
for a selected processing date. If the admission associated with the 7131 was deleted and notification
already sent, a message is displayed. The message includes the patient’s name, SSN, date and time of
admission, notice that the admission has been deleted, and a recommendation to contact the medical
center.

2.5.4 VHA Reports

2.5.4.1 Template Activity

This report is specific to CAPRI and does not exist within roll and scroll AMIE. The primary intent is to
assist VHA staff in tracking their site’s examination template use within CAPRI. The report corresponds
to the C&P Worksheets tab within CAPRI, which VBA staff may or may not be able to see. This tab is
locked with a Security Key not normally provided to VBA.

Please Note** Sort by and Show criteria are “not” available in CSV Comma Delimited Export as Excel
allows the ability to sort.

2.5.5 VR&E Reports

2.5.5.1 VR&E Status

This option is utilized by Vocational Rehab and Employment (VR&E) staff and VHA Coordinator staff.
The VR&E Status generates a report (Figure 2.5-16) ,for 8861 Request for Medical Services, Chapter 31.
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It provides a list of Medical Services Requests determined by the selection criteria entered by the user and
is sorted by Status (New, Pending, Cancelled, and Complete) and then by Veteran’s Last Name.

The VR&E Status allows the following filters:
Start Date (Oldest): This is the start date for the report. There is a 30 month history cap so dates prior

to 30 months cannot be selected. This field is only editable if the user selects Date Range in the Report
By field

Stop Date (Newest): This is the end date for the report. No future dates are allowed. This field is only
editable if the user selects Date Range in the Report By field.

Regional Office: Select a particular Regional Office or click All R.O.’s for All Regional offices to be
displayed.

Status: Choose New, Pending, Cancelled, Complete, or ALL (default status).

Report By: There are several selections for the Report By field. These options are created dynamically
based upon the current date. The description below shows how the options are created based on a starting
year of 2012. Some options may not be displayed if they exceed the 30 month historical cap.

e Date Range — allows user to select a specified date range

e Fiscal Year 2012 (10/1/2011 — Today)

e Fiscal Year 2011 (10/1/2010 — 9/30/2011)

e All Fiscal Years (Includes FY 2010, FY 2011, and FY 2012 — Today)

e Calendar Year 2012 (1/1/2012 — Today)

e Calendar Year 2011 (1/1/2011 —12/31/2011)

e All Calendar Years (Includes Calendar Years 2010, 2011, and 2012 - Today).

Report Format: There are two types of report formats to choose from:.
e Plain Text (default): The report is displayed on the screen and can be printed from the File menu

e Delimited Export Data: This selection displays a Save dialog box and allows the user to specify
the name and destination for the exported report. The default report name is in the format:
Form8861StatusRpt YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the start date and
yyyymmdd is the stop date.
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Figure 2.5-16

The screen in (Figure 2.5-17) displays the results from the user selections from the Vocational Rehab
Report Setup window.

The report displays the following:
Header Information:

e Report Name Header: The name of the report is listed here -8861 Request for Medical Services,
Chapter 31 Status report

e Date Range: The date range selected from the Report Setup screen

e Regional Office: The name of the Regional Office selected from the Report Setup screen

e Request Status: The status of the 8861 selected from the Report Setup screen.

The report displays the following columns:

e Date Received: The date the request was submitted

e Status: The status of the 8861 request-New, Pending, Cancelled, Completed

e Patient Name: The name of the veteran

e SSN: The last 4 digits of the social security number

e POC Name: The point of contact name. POC Location: The point of contact location
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e Pend Days: The days pending from the date a consult has been linked to the 8861 request in
CAPRI

e Canc Days: Count of days between receipt of the 8861 and cancellation

e Consults: Consult Title Description

e Appt Days: Count of days from the Date Requested to the scheduled appointment date
e Appt Date: Date of the scheduled appointment

e Consult Date: Date the consult order was created in CPRS.

Totals by R.O. Section:
e Avg Days Pending: An average number of days Medical Services Requests have been in a
“Pending” status

e Avg Day Complete: An average number of days it took for Medical Services Requests to be
“Completed”

e New Requests: The total count of “New” Medical Services Requests

¢ Pending Requests: The total count of “Pending” Medical Services Requests

e Cancelled Requests: The total count of “Cancelled” Medical Services Requests
e Complete Requests: The total count of “Complete” Medical Services Requests

o Totals: The total count of New, Pending, Cancelled, and Complete Medical Services Requests.

{8 CAPRI Reports JEIT T i (] 2
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— REQUEST FORINFO Date Patient POC POC Pend Canc Appt Appt Consult
Pending Form 7131 Peg Received Status Name SSN  Hame Location Days Days Comsults Dayas Data Date
21 Day Certificate Printin
Fieprinta 21 Day Ce o lagsra12 weEw CAPRIPATIENT,ONE €453 CAPRIUZER,ONE PITISBURCH-20
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the otals by R.0. Pending Complete Requests Requests Requests Requests Totals
Print C&P Final Feport (Mar | PITTSSURGH-R0 (311) € 14 4 z z 2 10

Print New Notices of Dische

Figure 2.5-17

2.5.5.2 Status Report Export Dialog Box

If the user selected a Report Format of Delimited Export Data (Figure 2.5-17), the display screen does
NOT show the report and a Save As dialog box (Figure 2.5-18S) appears. The user can then select the
desired location to save the delimited report. The default report name is in the format:
Form8861StatusRpt YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the start date and
yyyymmdd is the stop date. The delimiter is a “~”. This text file can be imported into most programs
that can interpret delimited data.
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2.5.5.3 Exported Delimited Data Report
This is an example of the exported Delimited Data Report (Figure 2.5-19).

| FormB88615StatusRpt_20120828_ 20120311 - Notepad =N =R
File Edit Format View Help
8861 Request for Medical Serwvices, Chapter 31 Status Report -

Date Range: 08/28/2012 - 09/11/2012

rRegional Office: CLEVELAND-RO (325) for site: CHEYENNE VAMC (442)

Request STatus: ALL
DateReceivediRegStatAPatientNamerSSNAPOCNameAPOCLocationAPendDaysACNCTDaysACoNsuTtsAAPPTDay

09/10/12ANEWAHAUGHT ,EDMUND RA522510002ACHAPMAN , AMYACLEVELAND-RO (325) A0A0ADAADAA
09,/07 /12ANEWAHOCHSTETLER,GUS 14539110014 ACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AADAA
09/11/12ANEWAHOLGERSON ,CORINNE RA101320013ACHAPMAN , AMYACLEVELAND-RO {325)A0A0A0AADAA
08/29/12ANEWALACHAPELLE , LINWOODATACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AA0AA
08/29/12ANEWALACHAPELLE , LINWOODALACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AADAA
08/29/12ANEWALACHAPELLE , LINWOODATACHAPMAN , AMYACLEVELAND-RO ((325)A40A0A0AA0AA
08/29/12ANEWALACHAPELLE , WESTONAZACHAPMAN , AMYACLEVELAND-RO (325) A0A0AQAAQAA
08/29/12ANEWALACHAPELLE , WESTONA2ACHAPMAN , AMYACLEVELAND-RO (325) A0A0A0AADAA
08/28/12ANEWALAKIN,SAUL PATRICKAS521600044ACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AA0AA
08/28/12ANEWALAKIN, SAUL PATRICKAS521600044ACHAPMAN , AMYACLEVELAND-RO ((325)A0A0A0AADAA
09/07 /12ANEWALEDEE ,ELI FA101460007 ACHAPMAN , AMYACLEVELAND-RO (325)A0A0ADAADAA
09/11/12ANEWAMINTZER ,LATONYA EA101140014ACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AADAA

08/31/12ACANCELLEDADELACERDA , BRYANT EA101069951ADELACRUZ ,KRISTINA MACLEVELAND-RO (325)A0A04
09,/05/12ACANCELLEDADELACERDA, BRYANT EA101069951ADELACRUZ ,KRISTINA MACLEVELAND-RO (325)A0A07
08/29/12ACANCELLEDALACHAPELLE , WESTONA2ACHAPMAN , AMYACLEVELAND-RO (325) A0AQADAAQAA
08/28/12ACANCELLEDALAKIN, SAUL PATRICKA521600044ACHAPMAN , AMYACLEVELAND-RO (325)A0A0A0AAQAA

09,/05/12ACOMPLETEADELACERDA , BRYANT EA101069951ADELACRUZ ,KRISTINA MACLEVELAND-RO (325)A0A0AC
08/30/12ACOMPLETEADELAGE , CHAUNCEYA101154326ADELACRUZ ,KRISTINA MACLEVELAND-RO (325)A0A0A0APE

Avg DaysAAvg DaysANewAPendin?ﬁcance11edﬂcomp1ete
Totals for R.0.#APendingsCompTleterRequestsAiRequestsARequestsARequestsATotals
CLEVELAND-RO (325)A0A0A12A0A4A2A18

Figure 2.5-19

2.5.6 Other Reports

The next two reports are a special type normally run only by a selected individual at the regional office.
It is probable that these reports will be locked with a Security Key in a future version of CAPRI to
prevent accidental use. After these reports are run, flags are set within AMIE that update the report’s last
date and time. If the report is accidentally run when it should not have been, any user could still generate
the report again by using the re-print options, also available in the reports dialog box.

2.5.6.1 Print C&P Final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted by the
last two digits of the claim number. It prints only those requests that have been released to the regional
office and not printed.

This option is only used by the regional office and should be executed only if there is no supporting
paperwork to go with the final results (e.g., eye charts). The package is designed to print any
lab/radiology results designated for C&P. When printing, the system examines all lab/radiology results
for 120 days before the release date. When a report is ready to be printed, it indicates that all exams for a
particular request have been performed on the veteran (or canceled) and the results are completed,
transcribed, approved, and released.

The output from this option includes the C&P final exam reports as well as a summary section. The
summary section lists the patient name, SSN, claim number, and request date on each exam report that is
printed. The total number of requests to be printed is also provided.
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o  Final C&P results may be received at the regional office in the following three ways:
Direct printing — Completed at the regional office through the use of this option

e FAX delivery — If there is supporting paperwork for the final results, the request is flagged as
such when it is released. After flagged, the user is not able to print it using this option. Only one
original copy is printed at the hospital, and it is faxed along with supporting paperwork. This
copy is stored in the veteran’s folder (after being signed). Fax delivery of all paperwork ensures
the entire exam is kept together.

e U.S. Mail — In cases where there is supporting documentation that would not FAX well, it is
necessary to mail the entire package to the regional office. An example would be an eye exam
that included several different charts.

2.5.6.2 Print New Notices of Discharge

Items such as a Notice of Discharge are automatically tracked and issued ONLY when the event occurs.
At that point, they become a 7132, Notice of Discharge. This option facilitates printing notices for all
veterans since the last time the report was generated. If the admission associated with the 7131 was
deleted and notification was already sent, a message is displayed. The message includes the patient’s
name, SSN, date and time of admission, notice that the admission has been deleted, and a
recommendation to contact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:

e Veteran has a pending Notice of Discharge request logged on a 7131
e Discharge is by death
e Veteran is discharged to a community nursing home

The discharges at the site are checked nightly for the current date minus seven days. Processing this date
range gives the hospital time to correct any errors that occur in the discharge process, such as an incorrect
discharge type.

If the admission associated with the 7131 was deleted and notification was already sent, a message is
displayed. The message includes the patient’s name, SSN, date and time of admission, notice that the
admission has been deleted, and a recommendation to contact the medical center. If a specific date range
is needed, the Re-print option under the Request for Info heading should be used instead.

2.6 Admin Tab

The Admin tab combines information about the patient’s address and appointments, including
admissions.

2.6.1 Address Tab

The user can view the permanent address, temporary address, and Past, Future, or All appointments.
The Edit Address Information button is inoperable for most users (Figure 2.6-1).
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Note: The user can switch between the Address and Appointments tabs either by clicking the desired
tab, or by depressing the Alt key and the letter designation of the tab. Example: Depressing the Alt and
“v” keys takes the user to the Address. Pressing Alt and “w” keys takes the user to the Appointments.

2.6.2 Appointments Tab

The Appointments tab shows the status of all of the patient’s past and future appointments, as well as
admissions, based on selections made by the user (Figure 2.6-2). If the appointment was cancelled, the
status shows that the appointment was cancelled, by whom or the reason (such as CANCELLED BY
CLINIC or NO-SHOW), and any cancellation remarks indicating the reason for the cancellation.

Step 1 —The user starts by selecting the Admin tab in CAPRI. The Address screen opens (Figure 2.6-1).

Step 2 —The user clicks the Appointments tab on the bottom left, and the Appointments screen is
displayed (Figure 2.6-1). The default view is to show All Appointments.



CAPRI - Using the Software

Step 3 —The user clicks Future Appointments or Past Appointments to show the desired appointments
(Figure 2.6-2).

Step 4 —The user clicks Admissions to see all past admissions (Figure 2.6-2).

CtP Exams || 7131 Request| | Reports| Admin |HealthSunmaies| Clinical Documents || C&P Worksheets |

All Appointments

EYE ,1992@12:02
EYE ,1992@13:35
EYE ,1992@08:00

PC - DR SMITH
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COMP AND PENSION CLINIC
COMP AND PENSION CLINIC

2002@15:34
2002@11:07
2003@15:00
,2003@09:00

APPLES 2004@13:00
APPLES 2004@814:00
APPLES 2004808:00
APPLES ,2004@10:00
APPLES ,2004@13:00
APPLES ,2004@10: 00
APPLES ,2004Q@09:30
APPLES ,2004Q@09:00
APPLES 2004814:00

CECELIA'S CLINIC ,2005@08:00

All Appointments ] Future Appointments Past Appointments Admissions

Figure 2.6-2

2.7 Health Summaries Tab

Health Summaries are customized reports comprising VistA components specified by end users. Most of
these summaries were developed by the VHA facilities. Regional Offices can create special summaries
that appear on the menu. The Veterans Administration Regional Office (VARO) St. Petersburg, in
cooperation with the Veterans Integrated Service Network (VISN) 8, developed a Health Summary called
VARO Rating, which contains components specified by RVSRs to facilitate their work process. To
develop a custom Health Summary, the user must contact the VHA facility’s IRM. The VARO Rating
Health Summary in VISN 8 facilities include the following VistA components: demographics, imaging
impressions, past and future clinic appointments, admissions and discharges, discharge summaries,
progress notes, surgery reports, and medications. In addition to the reports on the menu, the user can
create one-time Ad Hoc reports for use with a particular case.

2.7.1 Programmed Summaries

Step 1 — The user logs into CAPRI, selects a patient, and clicks on the Health Summaries tab. The
following screen opens (Figure 2.7-1).

Step 2 — The left column shows all the various programmed Health Summaries available at the medical
facility to which the user is connected (Figure 2.7-2). This menu varies from facility to facility. The user
uses the scroll bar to find a specific health summary. There are many useful health summaries that have
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been created at the user’s medical facility. This example pertains to the VARO Rating health summary
that was created in VISN 8.

The user scrolls down to the Health Summary and selects its title in the left column. The report is
automatically generated for viewing in the window on the right.
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¥ Readp. ActiveControl = BRBtiVisA 5 Mews |
Figure 2.7-1

Note: If unsure what components are in a particular summary, the user can generate the summary
and then click the down arrow to the right of HS Component field. A drop-down list lists the
components (Figure 2.7-2).



CAPRI - Using the Software

U CAPRI Connected To EBEX

File Edit Tools Help
ceprIFATIENT.ONE Ssis icx:
[CAP Exas | | 7131 Riaquest | | Fiepotts| | Adin. Health Summadies |/ Clinial Documents | (CEP Workshests | [VistaWeb|
PHARMACY ROUMDS [LONG} Al HSEG t e
Chinical Inpt Phamacy - CrCl il | J
ECLI Maordhily E valuation Fepart - DEM - Demographics - eevin s ~
DOutpt Pharmacy/A efill Chnic " Irnagng Irnpression [mas 10 socuiences or 5 .Uea[sl ...........
Froton Pump Inhbitos Review | | | CVF - Fut Clinic Visits -
Active Meds SR - OWP - Past Clirec Yrsits mas 'IIII:I OCCUMEICES Of 5 PeArg) -
CPL CADRTPATIENT = A[JC Adrizsion/Dizcharge [max 100 ocounences o 5 pearz] -
Dhametny DCS - Discharge Summaty [max 20 occurrences of 5 pearg] -
IMVASIVE PROCEDURES W/TISSUE | | ___ | - M - Progress Notes [max 500 ccourences or 5 years| .
Lab Oeeles --- 5A « Swgeny Bpt [OR/MOMN] [rmax 10 occurences or 5 pearg] - b
Erief Lab Orders :
Lab Cum Selected 4 ol S
Microbiclogy Couney:
MH Physical Evam
| ate=t E warnz Harital Status: Age:
SocialWork Religion: Sax:
Spinal Cosd Dysfunciion Race:
OPERATIVE/FROCEDURE NOTE Period of Serwvice:
Outpt Meds Historical Branch of Service:
REMINDER MAINTEMANCE Eoi B
REMINDER SUMMARY Bligibilicy:
Reminder Due S/0 §:
HISTORY AND PHYSICALS
E-‘I?:IEH}{;:'TSAL T (| | Il = Imsging Inpression (max 10 occurrances or § years) ==-==-=-=
Restorative Care Treatment
Patierd Education
ECU PRE-ADMISSION SCREENING No data available
Cardiopulmonary Notes
——————————————————————————— EVTY = 'Put Clindc Tigsits = ——Sfmsmmoame oo eeise—
EPRF HS G e i e S A S e i Rt bt
Fiheumatology List < b4
GELC Referral Repont R ed [
Adhoc Report Remote D ata View |
¥ Feady. AictiveCortiol = BABHVist & News | & visa |

Figure 2.7-2

Step 3 — The user can scroll down the page to see the various components of the custom health summary.
The components appear in the order that they are listed in the component box, which opens when the user
selects the down arrow (Figure 2.7-2). The user can change the width of the summary window by
clicking the center dividing line and dragging it to the side.

Step 4 — To print, the user selects Print from the File menu on the CAPRI menu bar.
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2.7.2 Ad Hoc Report

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab. The
following screen (Figure 2.7-3) opens:
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Figure 2.7-3

Step 2 — When the user clicks the Adhoc Report button, the Adhoc Health Summary screen is
displayed (Figure 2.7-4).

Step 3 — The list of available components appears in the left column (Figure 2.7-4). The user can order
these components by their Name, Abbreviation, or Display Header. The user can scroll down the list, or
search by typing the first few letters into the box directly above the list. The user locates the component
to add and then clicks the (>) button to move that component into the center column.

Step 4 — After the user has more than one component in the center column, the up and down arrow
buttons are available. These buttons are used to change the order that the components appear in the
report. The user selects the component, then clicks the arrow to move the component up or down in the
list.

If a component was selected in error, then the (<) button can be used to remove it from the list. The (<<)
button removes all selected components from the middle column.
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i ADHOC Health Summary

| Component S election(z)
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Figure 2.7-4
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Depending on the component selected, the Occurrence Limit and Time Limit fields may be available.
In the following example (Figure 2.7-5), the Discharge Summary component has an Occurrence Limit
of 10 summaries and only summaries within the past year are displayed.

W ADHOC Health Summary

Global Assessment Functioning [GAF)

Advance Directive [CD]

Adverse Reactions/dlerg Bref [B4
Advetze Reactions/alsigies [ADR
Bema Med Histary [BCMA]

Bema Mad Log [BCML]

Bema Speciic Diug Lookup [BCW
Clirécal Reminders Briet [CHMEB]
Chinécal Reminders Due [CR)
Clirecal Reminders Mamtenance [
CEracal Reminders Summany [CRS
Cliracal \Warnings [CW)
Comperzation And Pension Exame .
Consults Brief [CNE] | J
Crisis Notes [CN]

Dietetics [D1]

Dizcharge Summary [DCS)
Discharge Summary Biief [BDS)
Gec Completed Referal Count [GE
Gec Health Factor Categon [GECT
[lobal Assessment Funchonmg [
Hemalology [cbe/Sege] [HEM)
Hepalitiz Testing [HEF]
Imaging Imgpression [11]
Imaging Impression S elected [S1]
Imaging Profie [IF]

Imaging Status [15]

Lab Blood Avalabilly [BA]

Lab Blood Transhussons [BT] w i ! |

Lookup By
T  Atbrevision’ (" Daplas Hasde: ok, Cancel |

Figure 2.7-5

Step 5 — After selecting all the components needed in this report, the user clicks OK. The report is
generated in the right window of the Health Summaries tab (Figure 2.7-6). The HS Component drop-
down list shows the components selected if the user clicks the down arrow.
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Figure 2.7-6

Step 6 — To print, the user selects Print from the File menu.

2.7.3 Remote Data View

CAPRI now includes remote data views. When the user selects Remote Data View within the Health
Summary tab, CAPRI identifies all VA medical facilities where the patient has been treated as well as the
last time the patient was treated at that facility. The user checks the boxes next to the facilities where it is
desired for CAPRI to assemble Health Summaries. No additional accounts or sign-ons are necessary.

Step 1 — The user logs into CAPRI, selects a patient, and clicks the Health Summaries tab.
Step 2 — The user clicks the Remote Data View button.
Step 3 — CAPRI identifies the remote sites where the patient was treated (Figure 2.7-7).

Step 4 — The user checks the box next to the sites from which health summaries are needed (Figure
2.7-7).

September 2015 CAPRI GUI User Manual - DVBA*2.7*%192 87



CAPRI - Using the Software

{

RREF CLMICA RENE

CLPACAL AEMFOER Y | 10 ok |
CLMCALRINMCERS
IS 8 PFEVINTIVE W
EDUCATiDN 10PYE
AN UNTG TIONS 5D
A AND: HEALTH i
D MO CERCHGRY
ANESTHES W,

ALl

N=E‘ET BLODD Gerd
AR BLDGY
E}:ﬁ’i‘;ﬁ%‘.’.‘ﬂ Select e rerniote st s from which bo refrese heath summar ispars.
CIET " ¥ 510 BILKT, A5 (Oods) P i, LSOl 3D

R (LT ey TAMPA | TABL TS AP 4, LODLELI:A0
€45 dm

Ve cviens piy N2
FLIEURE f?mnn-n
¥ SOORE

GEC L

o FROEDLFES

:’_ﬂt EERIP WORITHL

T
GYHECTLOG!

-4 ik Gekei &l = | " |
ST R A0 PRI : : . ~
14D FESEARTH Hewit Summnnss preceosded by the wond REMOTE® are speciicelly
10 LAS designed to work with Remois Dma View,

QLT FATENT DCDUS
CLTPATIENT MEDS
fJ.ITN‘EfNI vEDE

1%
Pl 1 AFPORTHENTS
PLMG BE CENT
FREVINIATIVE MEAL | s
P DHAT Fry il
FULREHSE = Rewrae D Viesr

LTS ' ' ' ' Bvas ||

Boot] B 5 D wnirosa | Fhrie -t | iosmixars, .| Epeoneo-w. | Toms [T SO@% swm
Figure 2.7-7

Step 5 — After identifying all facilities where Health Summaries are desired, an expanded list of Health
Summary types appear in the left window (Figure 2.7-8).

[CLP Enama| | 7131 Roundt| Repits] Adbast Hostn Surmanst | Apponiments| Clrscal Diocussns |
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FEMOTE DATA WVIEW
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Figure 2.7-8

Step 6 — After the selected Health Summary has been assembled at all selected sites, CAPRI displays a
message that the task has been completed (Figure 2.7-9). Successful completion of these remote data
views is highly dependent upon the performance of the VA Wide Area Network.
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Figure 2.7-9

£

Note: Remote Data View is not available when CAPRI is running in remote mode. Instead, an Other
Facilities Visited button is available at the top left of the main CAPRI window (Figure 2.7-10).

i CAPRI Connected To
Ele Edt Tools Help
Other Facilities Visited |
Roquest| Reports | Admin | He:

Exam Recquests:
Date Requested/Date (

Figure 2.7-10

Selecting the Other Facilities Visited button presents a selector that displays other VHA sites where the
patient may have data (Figure 2.7-11). The user chooses an alternate site and selects Switch to This
Facility. The current connection is dropped and the user is connected to the new site.
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The same patient is selected for the user. If the user does not normally have privileges to connect
directly to the new site, then the user is unable to select a patient. To select a new patient, the user
must use the Other Facilities Visited button and return to a site to where the user has patient selection
privileges.

According to the national Master Patient Index, this weteran
may hawe been to the following facilities:

B73  TAMPAWAMC OCT 9, 20020@18:19
B85 WASHINGTON

Vo6 EL PASD WAHCS

200HD HDR [fwvailable Soon)

| Cancel |

Figure 2.7-11

2.7.4 Clinical Documents Tab

When the user selects the clinical documents tab (Figure 2.7-12), another complete set of tabs opens along
the bottom of the screen allowing navigation within various components of the veteran’s electronic
medical records.

Selecting the Clinical Documents tab yields access to:
e Notes (progress notes)
e Discharge Summaries
e Consults
e Vitals
e Medications
e Laboratory Findings
e Imaging (X-rays, CT, MRI, etc.)
e Dietary Restrictions
e Nutritional Assessments
e Physician’s Orders Summary
e Procedures (Holter Monitor, Echocardiogram, Electrocardiogram, Thallium Stress Test, etc.)
e Problem List

Each item found is listed in the left column. If the user hovers the mouse pointer over an item, more
information is displayed. In (Figure 2.7-12), the pointer was over a completed Multidisciplinary note, and
that information is displayed. The selected note, directly above it, is a nursing note, which appears in the
window on the right. The user can resize these windows by moving the dividing bar.
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All tabs within the Clinical Documents tab allow the ability to right click and search the results with

CCFind39

within the display window on the right side.

To search for a word within the display window on the right perform the following:

1.

AN

7.

Choose a report to search

Right click within the report window on the right side

Click on “Find”

Enter the word to be searched for in the “Find What” field

Click “Find Next” buttton and the word being searched for will be highlighted

Continue to click “Find Next” in the Find Window to search for the word again. Once the
search has been exhausted the message of “Search reached end of text.” will be displayed to the
user.

Click ‘OK” button to close message and “Cancel” to close the Find window.

The search box in the lower right allows the user to perform a simple search on the electronic notes for a
word or phrase. Any time the search item is found, it is highlighted in the note (in this example, low
back pain was used). Please note that the search is not case-sensitive and the user can use partial words
for a wider search. For example, using “diab” as the search term finds all permutations, such as
“diabetes,” “diabetic,” and “Diabinese.”

Note: While the Clinical Documents tab is selected, the twelve electronic medical records tabs (Figure

2.7-12)

can be accessed by selecting a tab or by depressing the Alt key and the number or letter

designation of the tab. Example: Depressing the Alt and “1” keys takes the user to the Notes;
depressing the Alt and “7” keys takes the user to the Problem List.
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2.7.5 Current View

CAPRI allows the user to choose the view of available documents (Figure 2.7-12). The Current View
option button is located below and to the right of the Clinical Documents tab. The user can choose All
Documents, Search by Number of Documents, and Search by Date. If the user uses the Search box, a list
of Searched Documents is displayed, as in the example above.

Step 1 — The user begins by selecting the button to the right of the Current View label (Figure 2.7-12).
The following dialog box opens (Figure 2.7-13).

f._sﬁ Search Options E3 I

Pleaze zelect one af the following three
record search options:

—[Drate Range:

Start Date: I jl jl ill_l
Stop Drate: I jl jl ﬁ_l
|

Search By Date

—Mumber of Diocurments:

=1
100 =

—all Documents:

All D acuments

Figure 2.7-13

Step 2 — The user specifies the type of Search (Figure 2.7-13). To search by date, the user enters the
Start Date and Stop Date, and clicks the Search By Date button. The search is performed and the
Current View changes (Figure 2.7-14).

| Current iew: | JAN 1, 2002 to JAN 1, 2003 [
Figure 2.7-14

To specify a particular number of documents, the user enters that number in the box under Number of
Documents (Figure 2.7-14). The user can type the number or use the up and down arrows. After
specifying the desired number, the user clicks the Search by Number of Documents button. The search
is performed and the Current View changes (Figure 2.7-15):

| Current e 100 Documents |
Figure 2.7-15

To search for all documents, the user clicks the All Documents button (Figure 2.7-15). The search is
performed and the Current View changes (Figure 2.7-16).

‘ Current Yiew:  Current Wiew: .-'-‘-.llD::n::umentsl
Figure 2.7-16




CAPRI - Using the Software

2.7.6 Report Builder

The Report Builder allows the user to build a custom report by selecting any one, or combinations of
items from the left hand navigation pane for any of the document types listed in the tabs at the bottom of
the screen, and then selecting Add All or Add Selected. For example, if the veteran’s claimed issue is a
cardiovascular disability, the user can select any of the cardiology notes for the dates listed and any
related consultations to build a custom report to facilitate the rating decision. To clear this custom report,
the user selects Clear List.

The Report Builder has been updated with an Add Selected function to allow selection of combinations
of items. Depending on what type of data is being displayed, this button allows any combination or all
listed reports to be automatically selected for printing and viewing (Figure 2.7-17).

117 ltems B Report Buider | Cusrent View; 100 Docurments |

SEP 5, 2012@11.41, ADMINISTRATIVE CONSULT REFORT. KRISTINA A | LOCAL TITLE: Cap UROLOGY &l
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AUG 21 2012@17.06, C4P UROLOGY, KRISTINAM DELACRUZ DELAC | |
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MEYT 26, 201161 7 22, CAP UROLOGY, KRISTINAM DELACRUZ DELAC epigastric discomfort and/or
MY 171, 201112 24, CEP URDLOGY, KRISTINAM DELACRUZ DELAC irhibivers, histamine 2 rece
Ma&R 15, 201131058, CEP AUDIOLOGY EXAM, ERISTINAM DELACRLE endoscopy was indicated or p
FEE 24, 200 1®12:50, CAP UROLOGY, ERISTINAM DELACRUZ . DELACF and/or strictures are comnsis
FEB 16, 200 1@17:52, C&P UROLOGY, ERISTINAM DELACRUZ DELACF
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Figure 2.7-17

If the user selects Add Selected, CAPRI downloads the reports selected one by one. The user has the
option to stop this process at any time by selecting Stop Adding (Figure 2.7-18). After the individual
reports have been downloaded, the user can change the order of the reports using the Move Up and Move
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Down buttons, delete individual reports using the Delete One button, and build the final report with the
Build button. After the report has been built, the user can print it by selecting the Print option from the
File menu or the user can transmit the document to Virtual VA by selecting the Send to Virtual VA
button or Transmit to Virtual VA option from the File menu.

2

0
= Ropo Butlde F =)
Tt i e b e h 1 [

Fr.FER 28, 2012@11:20, CEP UROLOGY, |

ﬁ'} Mavellp f{r}f el e O cr

& Add Al

[ alate g Clear Lizt
Build Send ko tirtual W

Figure 2.7-18

2.7.7 Notes Tab

This tab allows the user to view or print the veteran’s progress notes (Figure 2.7-19). The left side of the
screen shows the appointment date, type of progress note, and the author of the note. If the user places
the mouse pointer over a progress note, the full title is displayed. When a note is selected, it appears in
the window on the right.

(Figure 2.7-19) shows the selected domiciliary progress note, and the title of the orthopedic consultation
note is shown because the mouse pointer was placed over it. The right side of the screen shows the
contents of the selected progress note. The windows can be expanded or minimized to enhance viewing.
Contents may be viewed, printed, or copied and pasted into a Windows-compatible document such as
Microsoft Word, or as part of a rating decision.
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Sigmed: 0872072002 22:47

i TITLE: DOM PROGRESES NOTE

|IDATE OF HOTE: AUG 20, Z002@ZZ:4&
AUTHOR: CAFRIUSERTWELVE
URGFENCY:

[An observed drug screen was collected and sent to lab.

ENTEY DATE: AUG Z0, ZODZ@2:
EXP COSICHER:
STATUS: CONPLETED

Figure 2.7-19

The standard Notes list is displayed in descending chronological order (Figure 2.7-20).

SUG 1, 2002@05 10, DOM CASE
UL 31, 2002@13:34, RECREATIO

UL 30, 2002(=x14:45, PT EDUCAT
uL 27, 2002@04 23 NOTICE >>>

Figure 2.7-20

If the user clicks the Divisions button (Figure 2.7-21), the list is re-displayed showing the division of
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the VHA facility for each note. In (Figure 2.7-22), there are notes from the Ft. Myers clinic (FT) and

the Collier CBOC (COL).

FT AUG 21, 2002@10:02, FM NURS
COL MAY 30, 2002@11:00, CONSUL
FT MaAY 20, 2002@11:06, FM MED (
FT MAY 20, 2002@10:42, FM NURS
FT APR 16, 2002@16:57, Addendun
FT _4PR 1R 20N2@15-43 HISTORY

Figure 2.7-21
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2.7.8 Discharge Summaries Tab

This tab allows the user to view, print, or copy and paste information from the veteran’s Discharge
Summaries (Figure 2.7-22). The left window lists the dates of discharge and the right window displays
the selected summary. The Discharge Summary tab downloads all available discharge summaries.
The divider between the left and right windows can be moved left or right to resize the window.

SHEE Clirscal Documents |
Cumrend View, 100 Documents |
APR 3 ! . TITLE: Discharge Susmary =
JAN 2, 13371 544, Discharge Summaty, ISIDORC DICT DATE: APR 03, 2002 ENTEY DATE: AFR
MY 22, 1996@07. 51, Dischange Sw. SHARE DICTATED BY: CAPRIBERTWELVE ATTENDING: HUDA
AR 14, 1996E11:49, Dischatge Sumenary, JUAN URGEHCY: pricrity STATU3: COMP

EPSIODE BECIN DATE/TIME: APR D2, 2002@812:15:23
EPSIODE END DATE/TIME: APR 03, 200Z812:47:15
IHSTITOTION: BAY PINES WAMC
DIVIZION: BAY PINES

ICIACNOSIS:
1. Tension headache.

OTHEP. DIAGHOZES NOTED:

F.5R Peripheral neuropathy.

Z. Incermittent claudicacion.

3. Castroesophagenl reflux disease. >
4 | 4|

ot [ sesc

Figure 2.7-22



2.7.9 Consults Tab
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This tab allows the user to see consultation reports for the patient (Figure 2.7-23). Available
consultations are listed on the left. If the user places the mouse pointer over a consultation, the full
title is displayed. When a consultation is selected, it appears in the right window. (Figure 2.7-23)
shows the selected dietician consultation. The title of the dermatology consultation is shown because

the mouse pointer was placed over it.

(CePExams | 7131 Reauest| Reports] Admin | Health Summares Circal [ ocumens |

From Service: PRIMECARE-

JRequesting Provider: FEOVIDEE. THEEE
fService iz vo be rendered om an OUTPA

Provisional Diagnosis:
Reason For Redguest:

58 yo wm, hi of hyperlipidemia, and n
control. Please counsel pt sbout a he

Hearc healchy

3 lleme (R Report Buider | Cuirent View: 100 Documents |
2002031 1:08 TICIAM rrent PC Provider:  FROVIDER THEEE =
AP 16, 20021657 [c] DPTOMET : PC FORD il
FPFTE O TE S DERMATI SRR T I s puepandene
Primary Eligibility: SC LESS THAN 50%
Order Information
To Service: DIETICIAN OPT CLINIC (FM)

Place: Consultant"s choice
|Trgency: Hext available
Orderable Icem: DIETICTIAN OPT
Consule: Consults Pagquest

TIENT basis

CLINIC (FH)
diet

ot interésted in use of me
art=healcthy diet. Thanks.

¥

Figure 2.7-23
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2.7.10 Vitals Tab

This tab allows the user to display the vital signs measured during the veteran’s clinical visits (Figure
2.7-24). Vitals can be displayed by the various time periods shown in the left window. In (Figure
2.7-24), all of the vitals for the past five years are displayed. Blood pressure readings are especially
handy for hypertension claims. Other components included in vitals are temperature, pulse,
respiration, height, weight, and pain index.

(4P Evams | 7131 Request| Rapodts| Admn | Healh | Chinical Documents |
9 e R | Busldes
Today A
Dne Wesk Back
Two 'wWeeks Back InpR z1, zoo3 (08:36) Cumulative Vitals/Measurements Report
DO Month Back
SmMonths Back
One Year Back
Two 'r'ears Back PAFLEI0E
13:31

ALL Vitals : :25 P (36.9 C)

R: 16

EBsfP; L75784

He: TF2.00 in (182_ B8 cm)
We: Z00.00 4b (20.31 kg
Body Mass Index: I7
Pain: 4

1L3: 51

ik} 88,5 F (36.53 C) vl_
, |

Selecting the Graph Report button opens another window where the user can select a particular vital
sign (blood pressure, body mass index, height, pain, pulse, respiration, temperature, and weight) to
generate a graph (Figure 2.7-25). This can be useful when evaluating conditions such as hypertension.
The user can use this for reference, or copy the graph using the Copy Graph to Clipboard button and
then paste the graph into a document.
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ﬁ\l"itals Graph Detail | _ O] x|
W Yalues LCopy Graph to Clipboard |
ELOOD PRESSURE )
BODY MASS INDES VitalsiMeasurements Report
HEIGHT 175 ELOOD PRESSURE
Pl ;
PLILSE 170
RESPIRATION
TEMPERATLIRE 180
WEIGHT
150
140
140
130
[120]
120
110
100 N )
EETE
9 )
hr_._——'—__——._l-
41 9/102 Si4002 S 8002 Ei3M2 EM 802 FiSna2 7HE02 S22 S 702
[+ SvSTOLIC = DIASTOLIC |

Figure 2.7-25

2.7.11 Medications Tab

On the Meds tab, the user can display all of the medications prescribed to a veteran in several formats,
as shown in the left window (Figure 2.7-26). The user can choose between active and inactive
prescriptions, as well as inpatient or outpatient prescriptions. Information includes all of the veteran’s
prescriptions, the prescribing physician, the status of the prescription, and dosage instructions. The
display format Outpatient Rx Action Profile shows the classification of the prescribed drug, which can
save users time in referencing a prescription in the Physician’s Drug Reference (PDR).

13 =g

TELP Exains | 7131 Risquest| " Riepoits | Admiri| 'Heall Summaies. Cirical Docurents |
@ Repoit Buddes

iﬂuﬁrﬂ Hi Achon Profle
o

utpatimrt History By Date Flangs
Inpatient Heshory A0
Inpatient Histary By Date Range
Inpatient Linit Dose History A1
Inpatient Urst Dose History By Date F
Inpatient [V Histonp All
Inpatient I Hiztory By Date Range
Auctrve Dutpabent
Auchive [ngabert
fuctrve |npatierd Uirat Dose
Actnes Inpabard 1Y

PROVIDER: FROVIDERSEVENTEEM  START: STOF: AUG 21, Z0OZ@LL:
"Digcontinues TERAZOSIN TAE EHG

TAKE ONE TAELET BY MOUTH DAILY AT BEDTIME
Quancicy: 50 Refills: 3

VA DRUG CLASE - CWLED

FOR MNOCTURLA
ALFHA ELOCRERZ/RELATED

FPROVIDER: PROVIDERSEVEMNTEEN START: STOP: AUG 21, 20028L1:
"Digcontinue NIACIN (HIASPAN} TAB.SA SOO0HG

TAFE ONE TAELET BY MOUTH DAILY AT BEDTIME FOR 30 DAYS,
Quantity: 180 Refills: 2
WA DPUG CLAZS = UTLO2

THEN TAE

NICOTIRIC ACID

FROVIDER: FROVIDERSEVENTEEM  START: STOF:
AZPIRIN TAE EC SING

TAEE ONE TABLET BY MOUTH EVEET DAY

[BUVE. QUTSIDE

Quancicy: 30 Refillz: O

VA DRUG CLAZS = CNLO3 NON=0FPIOID ANALGESICE

Figure 2.7-26
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2.7.12 Laboratory Tab

This tab shows various laboratory findings including blood, urine, anatomic pathology, blood bank,
and microbiology findings (Figure 2.7-27). This tab may be helpful in finding a confirmed diagnosis
for cancer from a biopsy or in evaluating diabetes-related or HIV-related illness.

(AP Eviaa || 7137 Request| ‘Rispoits] (i HEsMSummaes Chrvcs Documents |
12 b B Repoit Bulder |

Curnilative 1 week: ---- HEMATOLOGY BLOOD COUNT ---- ii:

Cumuilatie: 2 weeks

Cumesdativa 1 month

€ raclation & moci LOoD ﬂ:;g: Paference

C s 2“‘!!’ 0a: 08 Unies Ranged

Emlifl.m 5.8 K ul 3.9=10.3

Anatomic Pathology 4. 59 Hiuk 4.3=5.9

Elosad B ark b ] gifdL 13, 4=17

i ’ 42.5 vold 39.6-49. 8

Graph 5Z.6 £l 79.8-96. 8
3R.8 -1 ] £27.2-33.86
5.3 H grdL 33.4-35
13.0 L] 11.3=-14.1
188 E/ul 163 1=380.7
T.0 L 6.9=10.8
€d. 4 L 41.3-70.5
21.0 L 18.3-43.3

11.0 *  4.7-12.3 |
| 2

Figure 2.7-27



CAPRI - Using the Software

Another function under the Lab tab is the graph function, which can graphically display laboratory
findings as specified by the user (Figure 2.7-28). This feature does not have a separate button, as on
the Vitals tab. Instead, the graph function is included in the list in the left window (Figure 2.7-27). In
(Figure 2.7-28), a graphic display of the veteran’s plasma sodium levels from 02-04-99 to 04-21-03 is
shown. Note that the normal values are indicated with lines at 137 and 145. The user can scroll
through numerous laboratory tests which are available in the left window. Some of the items that
could be graphed include the CD4 count if a user is working on a claim for HIV-related illness or the
Prostatic Specific Antigen level if the claim is for prostate cancer.

S0DIUM - R&ND 142 W
SODIUM-FECES .
SODIUM-thr7-3(
SOL TRAMSFER PP [
SOMATOMEDIN. !
SOMATOMEDIN: 1394--------
SOMATOSTATIN .
5P SPECIMEN 138 pi--------
SPECIF. [AMTI-SI 1371

SPECIFIC GRAYI
SPECIFIC GRAV | | 0300/2000 020172001 11/32001 03/122002 040212002 04032002 0503:20

iﬁ Lab Graph Detail M= E3
> Ealue& lkzcer Copy Graph to Clipboard |
gmgig EFTEEPE ;| SODIIM (PLASHA)
121044 999 to 04212003

SMITH KLINE Cé 145 ’
SMUDGE CELL® ] 144 ] 144 ] | \
SMUDGE CELLS qaado o T L R . '
SODIUM ! . . Eﬂ
SODIOM - 24 HO e L e SLE e
SODIUM - 24 HR .

T

1

1

1

1

1

1

1
I I D

1

1

1

1

1

1

1
——t-=-F-=F--
ol Lo L

Start D ate: —8— Ref Lovw: 137mEgL  Ref High: 145mEgL .

[12/0411998  ~|
Stop Date:

Jun 03, 200203208:06 ** Comments:
[o4/21/2003 =] ||The formula is LOL=[CHOL{HDL+(TRIG/S])

| Generate Graph I Maow 13, 2001 @07 42 “ Comments:

Figure 2.7-28

2.7.13 Imaging Tab

The Imaging tab includes images from x-rays, MRI, CT scans, ultrasounds, cardiac perfusion imaging,
and bone scans (Figure 2.7-29). The left window shows the various imaging techniques performed on the
veteran and generally indicate the part of the body scanned or the name of the scanning technique in the
title to enhance the search for items specific to the claim. When an imaging report is selected, it appears
in the window on the right. (Figure 2.7-29) shows the selected CT scan of the Head. The title of the
ultrasound of both kidneys is shown because the mouse pointer was placed over it.
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' C4P Exams| 7131 Request| Repots | Adwin | Heath Summaiss Cirical Documerts |
24 ltems Fepost Buldes
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MhFIZJ 0001234 CTENDO
MAR 24, 20001234 UT PELVI I

"”‘3 ;;a_ M@WSSFBAHIUMI (Case 1005 COMPLETE) CT HEAD/BRAIN {CT Dt
DEC 9, 1339@11:15 FOOT Ve
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AUG 27, 1995@09.31 RIBS UNI R/0 BLEED,CVA
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Figure 2.7-29
2.7.14 Diet Tab

The Diet tab can provide insight into a veteran’s special dietary restrictions and may be useful in
claims for diabetes, eating disorders, or digestive conditions (Figure 2.7-30). The Diet tab is for
current inpatient activity only.

(4P Examz | 7131 Floquest | Fleports | Adwin || Health Summaies. Cirucal Documents |
) Repat Buider | |

JPiececic Profile

Ho Food Preferences on file
Current Dietc: PASS

Supplementsal Fesding: Ho Order
IHe fucure Diec Orders exisc

Mo fucure Barly or Late Trays ordered
& Aeeive Standing Ordaers

AHa Active Conzultetions for this Admiczion

Ho Momitors for this Admission

Figure 2.7-30

2.7.15 Nutritional Assessment Tab

Like the Diet tab, this tab can provide insight into a veteran’s special dietary restrictions and may be
useful in claims for diabetes, eating disorders, or digestive conditions (Figure 2.7-31). The Nutritional
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Assessment tab is for outpatient activity. All available assessments are listed in the left window. After
the user selects the assessment date from the left window, the assessment is displayed in the right

window.
(AP Bt | 713 Pobyamid | ‘Pigioni | i | Hoabhy Siinien. (ool Liocumeres |
1 Hema R Hualder
R T N i ricicnal Assessment on 2/23/96010:37 -
Date of Aepwspeeant: J3=-Feb-3§
*ight 5" 9" R1TE oml
Wi ghe 17%. & Iha {BL.& kgl Waighe Takas!
aual Weighs: LOL lbwe f804,LF kgl Waight Urusl
Ideml Weighe: 176 Lbs {80 kgh Wayghe S TEW:
Frams Sizs: Enrgw Body Mass Ind
Laborafary Data
Taan T ruin TS Ta ¥ sy =
e 1.3 L Biul 1.0 = .6
DREA WITROCEM ¥ H me Al T 21
EODIU 139 A 13% =  pag
FOTAZEIUR 4.4 slg/L 3.4 - E
GEOCOEE S0, =g/ dL &% = 110
ALETHIN B L aidk I8 = 5w
. I ¥
= Mirstaonad B e et
o § P I__:._

Figure 2.7-31

2.7.16 Order Summary Tab

The Order Summary tab shows all physicians’ orders for the patient for a selected time frame (Figure
2.7-32). The user chooses the time frame on the left (each selection is from the current date back
through the period specified). The orders appear in the right window. In (Figure 2.7-32), there are
orders for an Optometry consultation, medication, and lab tests.

Siternd (R Fiopeort Bk | |
st ) -
Cires sk Back GA1E/0Z ¢ OPTOMNTEY GPT CLINIC (FH) Cons . =
Twio Wesks Back 18 E7 Conguleant s Chotcs NEWT AVAILABLE =
Drie Mhorth Rach " Typ: ELECTRCUECALLY ENT  Zgmi ELECT
S Manti Back
D Vst Basck 0520000 dos NIACIN (NIAZPANI TAR,SA - S00MC .
T Vinas Bk, LE:Eg TAEE OHE TARLET &Y HOUTH BATLT AT .
Fren Yoas Back BECTINEG FOR 30 DAYE THER TAKE T@O
TABLETHE BY HOUTH DAILY AT BESTINE POR 90
TATH J
Far Chsl seneesl
faancicy; 10 Fefills: 3
b Typ: ILECTEONECALLY EMT Sgn. ELECT
OS,E0/02 & LIFIE PAREL PLASMA 87 QECE LB LSSLZO -
1h:29 .
B Typ: ILECTRONECALLY ENT Sgm: BLECT
OEFZ0/0Z & HEPATIC FUMCTION FAWEL FLAEHA SF ONCE LB . |
10-2% LR = Hidy] - =
4 | 3 [
m

Figure 2.7-32
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2.7.17 Procedures Tab

On this tab, the user can view the results of specialty tests such as cardiac catheterizations, Holter
monitors, electrocardiograms, and thallium stress tests (Figure 2.7-33). If the user places the mouse
pointer over a test, the full title is displayed with an indication of whether the test was normal or
abnormal. When a test is selected, it appears in the window on the right. (Figure 2.7-33) shows the
selected Holter monitor test. The title of the echocardiogram is shown because the mouse pointer was
placed over it. According to (Figure 2.7-33), the echocardiogram’s result is abnormal.

[P B | (7131 Froauest | Rt | Adain | Hesl Sumssass Cincal Documers |

T lbemmiz Fiosport Buddan Cuanent Wiew: |

& () CATHE TERL
[FER = 19enrai iy R ECHD [ARMCH

CONFIDENTIAL HOLTEPR REPORT
[ELEDY TR, CHEY 000-04-251% WOT INPATIENT
PROCEDURE DATE/TINE: ALFL2/5T7 LLi0%
VAPD /CLINIC:
REQURESTED BY;
REASON FOR STUDT:
REVIEMED BY: PROVIDERSEVENTEEN

TAFE QUALITY: HOURZ: TOTAL, FE

HALFOHCTIONS:

- s

Figure 2.7-33
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2.7.18 Problem List Tab

This tab displays all of the confirmed diagnoses for which the veteran is being treated (Figure 2.7-34).
The list can display both active and inactive problems. This list can be especially useful in claims for
NSC pension if the user is looking for confirmed diagnoses for which the veteran is being treated. This
list serves to guide the user in the search of progress notes. In the example below, active diagnoses are
marked with an “A” and the inactive diagnosis is marked with an “1.”

CAP Evsrii | 7131 Fiscumsit| Repoots | Ackin || Heslh Sumgiss Ui Documerts |

3 eme Fapoet Bulder

f“’-t“'!' SHIN LESION  CAPRIPATIENT FIVE =l
naCing BUNION CAPRIFATIENT EEVEM
, CORNZ CALLUE CAFRIFATIENT EEVEN
ONYCHIA OF FINGER CAPRIPATIENT THREE
ADTHREOPATIOY NOS-L/LEGC CAFRIPATIENT THREE
DERMATORICYTOSES OF MAIL CAPRIPATIEWT FIVE
PERIFH VASCULAR DIS NOS CAPRIFATIENT THREE
ARTHRITIS CHREONIC GCAPRIPATIEMT OMNE
ASHD APRIFATIENT OHE
HYPERTERSION CAFRIPATIENT T3
MI, M CAPRIPATIENT.TWO
VP 2 W0 CONP  CAPRIPATIENT.TWG
CAPROSTATY  CAPRIPATIENT.TWO
LOW BACHE PATN  CAPRIFATIEMNT.ZIX
HYPERLIFIDENTA CAPRIFATIENT £
HYPOTHVROIDIZEN CAPRIPATIENTFIX
LUMBOSACRAL SPONDYLOSIS GAPRIPATIENT FOUR
T OTHERSL) CAPRIPATIENT.FOUR

Figure 2.7-34
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2.8 Compensation and Pension Worksheet Module

(CPWM)

2.8.1 Overview

The C&P Worksheets tab (Figure 2.8-1) provides access to a defined set of point-and-click templates
used for documenting a veteran’s C&P examinations. This functionality is commonly referred to as
C&P Worksheet Module (CPWM).

{8 caPRI Connected To
File Edt Toolz Heip

Other Facilities Yisited i

E4P Exams || 7137 Riequest| | Riepots | Adiiin| ‘Heslth Summaiies | Clical Docuiment

CPRIPATIENT T'wil S5NHO00000002

s CPWorksheets |IVistaiieE]

05®
00: I * I

Template Hame Date Signed Author Status

MERGED FORMS [ DRAFT/NOT READY
A D EXAMINATION
MEL

FEET ocT 14, zoosRlz:4c COMPLETE

Refresh List [

@ MNew Template |

{h Unsigned Templates I

V Ready.

Division: DMS CENTRAL OFFICE

€ News | & visa |
——

Figure 2.8-1

Users who need access to this tab in CAPRI must have the appropriate Security Key allocation before the
tab is visible and functions become active. (See the following section “User Setup”). VBA users are
typically unable to access this tab and are prevented from seeing a document before it is signed and
finalized by the exam provider.

2.8.2 User Setup
2.8.2.1 Security Key Assignment

To activate CPWM for a particular user, a menu option and several Security Keys must be assigned. IRM
needs to coordinate with the C&P clinic to determine what keys a user should receive. The majority of
users need two new keys. The reviewer type user needs three keys.

DVBA CAPRI GUI - This is the option context to the main CAPRI application. All CAPRI users need
to be assigned access to this menu option.

DVBA CAPRI WORKSHEET TAB — This Security Key makes the C&P Worksheets tab visible inside
CAPRI. All VHA CAPRI users should get this Security Key.

Some sites require the exam to be sent to a reviewer when it is complete. One and only one of the
following Security Keys must be assigned for anyone who is creating new C&P exam templates with
CPWM.
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1. DVBAB CPWM DISALLOW REVIEW - User does not need documents reviewed prior to
release.

2. DVBAB CPWM OPTIONAL REVIEW — User can choose to send some documents for review
and not other documents.

3. DVBAB CPWM REQUIRE REVIEW - User must have all documents reviewed by a reviewer
prior to upload.

OPTIONAL Security Key — If the site chooses to use the review process, users designated as reviewers
must be assigned the DVBAB CPWM REVIEWER Security Key.

It is imperative that users not be given every DVBA* key due to the keys having conflicting uses and the
probability of unexpected results. If users are unsure of which Security Key to assign, they should
contact the National VistA Helpdesk.

2.8.2.2 Site Considerations: Review Functionality

Before implementing CPWM, sites should consider the business roles of each user who is accessing the
system. The CPWM module can be configured several ways, depending on site preference and
business needs. Each site should carefully consider the following configuration options.
Examinations can be completed through one of the following paths:
1. If the provider is allowed to Sign and release templates to the RO and CPRS upon their completion
without review by another party, then the IRM person should assign them Security Key DVBAB
CPWM DISALLOW REVIEW.

2. [If'the provider needs to send templates to a reviewer for approval before completion, then the IRM
person should assign them Security Key DVBAB CPWM REQUIRE REVIEW.

3. [Ifthe provider has the option to send the template to a reviewer or sign and release immediately,
then the IRM person should assign them Security Key DVBAB CPWM OPTIONAL REVIEW.

The following figures demonstrate what a user sees at the bottom of the screen when working with a
CPWM document with the assigned Security Key.

1. DVBAB CPWM DISALLOW REVIEW - Assignment of this Security Key results in the Send
for Review button being disabled, as shown in (Figure 2.8-2)

Options | Eteviewl Save | I Done!

Figure 2.8-2

2. DVBAB CPWM OPTIONAL REVIEW - Assignment of this Security Key results in the user
being able to choose whether to Send for Review or select Done! as shown in (Figure 2.8-3)

Optians | Ereview| Save | Send for Bewview Diornel

Figure 2.8-3
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3. DVBAB CPWM REQUIRE REVIEW - All of the user’s documents require a review prior to
going into AMIE and Text Integration Utilities (TIU). Assignment of this Security Key results in
the Done! button being disabled, as shown in (Figure 2.8-4).

Options I Eteview| Save | | Send for Review

Figure 2.8-4
2.8.3 C&P Worksheet Tab Functionalities

2.8.3.1 Work Sheet Status

The C&P Worksheets tab contains the list of pending and completed worksheets for the selected
patient, if any exist. Information displayed includes template (worksheet) name, author, worksheet
status, and the date the worksheet data was sent to CPRS (where applicable). The worksheet status
value is one of the following:

¢ Draft/Not Ready — started but not completed

® Review Pending — sent for review

¢ Sent Back — sent back to the clinician by the reviewer for changes

e Complete — completed and the data sent to CPRS on the date shown

¢ Uncosigned — signed by the author but the author requires a cosigner in CPRS

2.8.3.2 Opening a CPWM Exam

The user may open a pending template in the C&P Worksheet tab display by selecting it and selecting the
Display Template button, or by double-clicking the name of the desired template. All templates with
Complete status are viewable, but a user may view only his or her own unsigned templates without
Reviewer access.

2.8.3.3 Deleting a CPWM Exam

The user may delete any pending template in the C&P Worksheet tab display by selecting it and clicking
Delete Template. The user is then prompted to verify the deletion by entering the number displayed in
the verification window. The user is only able to delete his or her own templates without Reviewer
access. Templates with a status of Complete cannot be deleted.

2.8.3.4 Copying an existing CPWM Exam

To copy a pending CPWM template, the user selects the template name on the list and then selects the
Copy Template button. The system displays a prompt “Would you like a NEW copy of the selected
template and assign it to yourself?” After the user selects Yes, the template is copied and assigned to the
current user.

2.8.3.5 Refresh the List

The user may update the C&P Worksheet tab display for the selected patient by selecting Refresh List.
The refresh function normally happens automatically, but it may be performed manually as well.

2.8.3.6 Flagging

Three visual flags are available on the C&P Worksheets tab and the unsigned templates dialog box.
Exam templates that are “new” have an “N” flag. After it is viewed, the flag clears automatically. A
green flag and red exclamation mark are available for use according to user needs. These flags can be
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toggled on and off by right-clicking any template name displayed on the C&P worksheets tab or unsigned
template dialog box, then selecting toggle on/off.

2.8.3.7 Starting a New CPWM Exam

To create a new exam, the user clicks the New Template button (Figure 2.8-5). The user must have the
required Security Key to create a new worksheet.

CFRIFROVIDER,ONE T DRAFT/NOT READY

CRRTPRAVINER.ANFE T  DRAFTANT RE4ny
] Copy Template Refresh List [
g MNew Templale | 0y Unsigned Templates f

Divisior: ST.PETERSBURG-RO €5 News | & vista

Figure 2.8-5

The Browse Templates screen is displayed (Figure 2.8-6).

Browse Templates:

Select the desired examination protocol(s] fram the list of available templates and click the [&dd thiz
template] button. Once all selections have been made, click [Generate Template] to build the
cuztomized worksheet,

Available Templates:

GYMECOLOGICAL COMDITIONS AMD DISORDERS OF THE BREAST s
HAND. THUME. AND FINGERS

HEMIC DISORDERS
HIV-RELATED ILLMESS

HYPERTENSION

INFECTIOUS, IMMUME, AND WUTRITIOMAL DISABILITIES

INITIAL EVALUATION FOR POST-TRAUMATIC STRESS DISORDER [PTSD) w

Add thiz template

Selected Templates:

aUDio

Description:

Last updated on 2/11/20053~124 -

Patch DVEA*Z.T¥12d w
Cancel ‘ Used Buffer Space: [ T | Generate Template

Figure 2.8-6

Step 1 — The user may select a single template or multiple templates by double-clicking the desired
templates from the Available Templates: list box, or by selecting a template and clicking the Add this
template button. The templates that make up the exam appear in the Selected Templates: list box. If the
user selects multiple templates, the system merges the selected forms into a single form.

The Description: field displays information about the template version and the last date that the template
was updated.
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The Used Buffer Space indicator determines the number of templates that can be merged together into a
single form. Complex templates, such as General Medical, uses more of the buffer than a simple
template, such as Audio. Depending on the speed of the PC, the user may see slower performance if the
user creates a merged template that is using a large amount of the available buffer space. If the user uses
up all of the available buffer space, CAPRI displays a message asking the user to remove some of the
templates.

Step 2 — The user enters data on the form (Figure 2.8-7) by selecting the tabs and completing the fields.
Tabs and fields are specific to the selected templates. If there are required fields on the template and
they are not completed, the user is notified either while using the form or prior to signature. To review
what was entered, the user clicks the Preview button.

8 MERGED FORM X

Author: TCAFRIUSER, ONE 777 Patient: REGRESSION, TEST PATIENT Date Updated: |
Transcriber: S5N: 000555656

Histary lPh_l,lsic:aIE:-:arn] Tests | Diagnosis | Medical Opirion |
Audio

Chief Complaint: —

Mate ta Examiners |

Situation of Greatest Difficulty:

Records Feview

Pertinent Service Histony:

Hiztory of Military. Ocoupational, and Recreational Moise Exposure:

Pertinent Family and Social History, history of ear dizeaze, head or ear trauma, etc.

Tinnitus:

|z there a history of tinnitus? Lacation of Tinnitus? Iz tinkituz constatt? |z tinnitus recurrent’?

™ Yes 7 Mo i i i i i i i i ﬂ
Cloze Optionz Preview | Save Send for Signature | Feview Events Donel |

Figure 2.8-7

When the data entry for the exam is completed, the next step in processing the template is performed
based on the Security Key assigned to the user.

e No review process — Done is active, Send for Review is deactivated.

e Review process optional — Done is active, Send for Review is active.

e Review process required — Done is inactive, Send for Review is active.

For the reviewer, when the template is in a Review Pending status, the user has the option to send for
signature or to select Done to complete the template. Selecting Send for Signature allows the user to
designate the signer.

Step 3 — If the Done button is clicked, a preview of the report data entered into the template is displayed.
This represents what the final document looks like in CPRS. To make changes, the user clicks Cancel to
return to the template. To accept the template, the user clicks OK.



CAPRI - Using the Software

Step 4 — After Done or OK is selected, the signature validation screen is displayed (Figure 2.8-8). To
continue with a request (2507), which was requested by VBA,the user will retain the default of “YES”
to the question “Is this report a C&P evaluation in response to a request (2507) requested by the
VBA?”, the user is required to select an appointment, select an admission date, or specify that there
was no appointment. Note that CAPRI has been modified to prevent displaying appointments with
dates in the future from appearing in the list of Appointments. After a selection is made, the remainder
of the fields on the Signature Validation screen are displayed.

Note: For instruction on completing a “NON C&P Exam” refer to Section 2.8.3.9 below.

Signature Yalidation ﬁl

Iz thiz report a C&F evaluation in rezponze to a request [2507] submitted by the VBAT  |Tes -

Appointments ] Admissions |

Select one appointment,
admission, or check the FEE 5. 2013(@14:00 TELE-PSYCH SCOTTSELUFE SCHEDULED %P
S o FEB 5, 2013(@13:30 TELE-PSYCH SCOTTSELUFF SCHEDULED W
box ta indicate this is an J&N 10, 2013@14:30 TELE-PSYCH SCOTTSELUFF SCHEDULED'
opinion only report type. OCT 9, 201 2@15:30 TELE-PSYCH SCOTTSELUFF SCHEDULED
SEP 5. 2012@11:00 TELE-PSYCH SCOTTSELUFF SCHEDULED
SEP B, 2005@14:00 MCPEAK UROLOGY SCHEDULED WISIT

AL 22 NORSAND-ON 7AW I IKAT Akd CCUCRILICRAACIT

[~ Mo appointment was necessany. [ie. opinion only repart]

TITLE: EXAMINING FROVIDER:
| =|  |EXAMINING PROVIDER NAME

ELECTRONIC S1G. CODE:
xxxxxﬁ

AMIE EXAM TO COMFPLETE:
Requests Available: Open Exams:

FEB 22, 20121522 P SCREOMEGALY [OFPEMN
MAR 23, 201 261 2:05

APR 5, 2012E13:00

JUM 18, 201261618

AUG 31, 2012011:40

DEC 27, 201261 6:41

JUL 30, 201 3631224

[Multiple exams can be zelected for clozsure_]

LCancel | | Ok

Figure 2.8-8

TITLE: Title selection is required. The dropdown list for titles displays only titles that contain the
words “C&P” or “Compensation and Pension” in the title name.

EXPECTED COSIGNER: Users may require a cosigner based on their clinical privileges. Cosigner
information from the CPRS Authorization Subscription Utility is respected inside CAPRI. To designate a
cosigner for a user, IRM or the local Clinical Applications Coordinator (CAC) should be contacted. The
basic rule is that a title-requiring co-signature in CPRS requires a cosigner in CAPRI as well. There are
no cosigner-specific keys or setup unique to CAPRI.

September 2015 CAPRI GUI User Manual - DVBA*2.7*%192 111



CAPRI - Using the Software

2.8.3.8 Invalid Electronic Signature
If the user enters an invalid electronic signature, an error message is displayed (Figure 2.8-9).

You have entered an invalid electronic signature code.

Figure 2.8-9

After the user clicks OK, they are returned to the ELECTRONIC SIG. CODE: field on the Signature
Validation form.

Valid Electronic Signature: After CAPRI has validated the electronic signature code, a progress note
record is created.

Step 5 — The user must select the correct request under Requests Available. A list of the open exams for
that request is displayed. Note that all open exams must be cancelled or completed before the report can
be released.

Only examinations containing no exam report are offered as selections under Open Exams after selecting
an open AMIE exam request. If an expected exam is not listed, it might be because the exam already has
either a partial or a complete transcription. The transcription can be removed by the appropriate clinic
staff and CAPRI displays that exam request as a selection.

If there is an open request but no exams are available, then all requested exams have been populated with
either a template or transcription, but the request has not yet been released. The request needs to be
released through either CAPRI or AMIE by clerical or supervisory staff.

Step 6 — When an examiner completes an exam from the signature validation screen it will automatically
be transmitted to Virtual VA (Figure 2.8-10). The examiner will need to acknowledge the Virtual VA
Transmission Status window as shown below by clicking the “Close” button.

U Virtual VA M=

Wirtual V.4, Transmission Status

~f  Formatting text and creating fils. .. Success
( Transmitting File ta Y4, .. Success
«  Deleting Local File...Success

Yirtual Wa Result:

Completed transfer

Figure 2.8-10
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Step 7 - When an examiner completes an exam from the signature validation screen it will automatically
be transmitted to VLER DAS. The user will “not” have to acknowledge transmission; however, if
transmissions to VLER DAS fails the following message “Transmission to VLER failed, do you want
to retransmit?” will be displayed to the user and give the opportunity to retransmit the failed DBQ(s)
one time. (Figure 2.8-11).

I@ Transmission to VLER failed, do you want to retransmit?

Yes | Mo

L

Figure 2.8-11
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2.8.3.9 Completing a Non C&P Exam

The CAPRI Signature Validation screens controls whether to treat an exam request as a C&P exam or a
“NON” C&P exam (for instance, if a veteran takes a DBQ to their Primary Care Provider without a C&P
exam request on file).

The question “Is this report a C&P evaluation in response to a request (2507) submitted by the VBA?”
has been added to the “Signature Validation” screen (Figure 2.8-11). When answered "NO'"', CAPRI
will not filter the Note Title list (i.e. will display all titles), hide the section allowing the user to tie the
exam back to an AMIE 2507 request, thus only creating the progress note for storage in the TIU
Documents file. If answered "yes', CAPRI will maintain its current functionality (refer to Section

2.8.3.7 above).

1. If“NO” is chosen the following will be displayed. The Examiner will then choose an
appointment, if applicable, or choose “No appointment was necessary (ie: opinion only
report).

Signature Yalidation

|= thiz repart a CEF evaluation in rezponze to a request [2507] zubriitted by the WBAY ol -

n Appointrent ez -
Select ane appointment. AP ]Adm'ssmns] d

admission, or check the
boxto indicate this is an
opinion only repor type.

[ Mo appointment was necessary. [ie. opinion only report]

Exam results will be stored as a progress note only and
will not be autormatically shared with VBA.

LCancel | | jule

Figure 2.8-11
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2. Once an appointment or no appointment was necessary is chosen the following will be displayed
and the examiner will choose a “Title”, enter his/her “Electronic Sig. Code”, and click “OK”.

Signature Yalidation

|5 thiz repaort a CEP evaluation in rezponse to a request [2607] submitted by the WBAT

Mo -

Select one appointment,
admission, or check the
box to indicate this is an
opinion onky repaort type.

[v Mo appointment was necessany. [ie. opinion only report

TITLE:

| [

EXAMINING PROVIDER:

ELECTRONIC SIG. CODE:

will not be automatically shared with VBA..

Exam results will be stored as a progress note only and

LCancel | |

Figure 2.8-12

**Please Note**

¢ Exam Results will be stored as a progress note “only” and will not be automatically

shared with VBA.

e Ifa“non” C&P exam is sent for co-signature, please note that this note will be marked
complete and will “not” be displayed in the “CPRS Co-Signature Alert Resolution”

screen.

e Non C&P exams will “not” be transmitted to Virtual VA (VVA) or Data Access Services

(DAS).
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2.9 CPWM Worksheet Functionality

The functionalities detailed in this section are only available when a CPWM worksheet is open for
editing. After a worksheet is opened, there are several tabs and options available. By selecting the visible

buttons, the user can open other parts of the worksheet.

2.9.1 Data Entry Functionality

Each free text area contains options for data entry. The shortcut menu pictured below (Figure 2.9-1)

is available when the user right-clicks an area where free text data can be entered.

i BONES (FRACTURES AND BONE DISEASE) &|
Author: CAPRIUSER, ONE | Patient: CAFRIPATIENT, TWO Date Updated: |
Transcriber: SSN: 000042494
Histor_l,l] F'h_l,lsicaIExam] Tests  Diagnosis l
Bones
‘Whasz a Medical Opinion Reguested? 1=
™ Yes i Mo
Comments:
Employment ‘ Weteran claims serwice connection for: T
Back Injuries
) | ¥ Unda Chrl+Z
Diagnasis Vet.erar} claims entj ased on the
following 7
Surmary of diaghosis: _ ;I
B, Pasts Chrl+y
=
E. Select Al Chrl+a
% Check Speling F7
DF" Load Exam Request Comments
vl
LClose [Options Preview | Save Send for Beview Daone!

Figure 2.9-1
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2.9.1.1 Load Exam Request Comments

When the user right-clicks in a free text field, an option to Load Exam Request Comments is available.
To copy information entered on the exam request into a data entry area of the template, the user can
select Load Exam Request Comments from the shortcut menu. When Load Exam Request Comments
is selected, a separate window displays the list of open exam requests and the exam request comments.
After selecting the desired exam request, the user selects the Insert These Comments button to paste the
comments into the exam as shown in (Figure 2.9-1.1).

X

Wil Load Exam Request Comments

Open Exam Requests:

Exams Reguested:

OCT 4, 200661313

OCT 4. 200614:20 BOMES [FRACTURES AND BOME DISEASE] [OPEN]
OCT 4, 200661426

OCT 4, 2006014:29

OCT &, 200661303

DT ' 'II' ._,, Cormments from B equestor:

Weteran claims serwvice connection for: L
Back Injuries

Veteran claims entitlement to pension benefits
based on the following
claimed medical conditions: w

LCancel | | Inzert These Comments

Figure 2.9-1.1

2.9.1.2 Cut/Copy/ Paste Functionality

The shortcut menu in the free text fields gives the user access to Windows’ standard Undo, Cut, Copy,
and Paste functionalities.

2.9.1.3 Details Bar

A details bar is available on each free text area of the template. The details bar is designed to provide
users with a larger data entry area. The details bar becomes visible when the mouse is over the text box.
After the user clicks the details bar, a larger window is displayed. The user can then type the information
desired and save and close the details box. When the details box is closed, the information is displayed in
the original free text area.

2.9.1.4 Spell Check

A spell check feature is also available from the shortcut menu (Figure 2.9-2). The spell check feature
searches the current text area for misspelled words and returns a list of suggested corrections. If there are
no errors, a message displays “No errors found.”

The spell checker allows the user to select from a list of suggested changes or make a change using the
Change to: edit box. The user may also add a word to a custom dictionary by selecting Add to
Dictionary or Reset Dictionary to return the dictionary to its original state.

September 2015 CAPRI GUI User Manual - DVBA*2.7*%192 117



CAPRI - Using the Software

Note: OnlE the text area currentl)i beini edited is checked, not the entire template.

Mot in dichionan:
| s |

Change to: [grare &l |

| Add to Dictionary |
Suggestions:
Ex=AMIMNER
ExAMIMERS
ExAMIMERSHIP |

Rezet Dictionary |

Cloze |

Original Text:
CLAIMS FILE BEIMG SEMT FOR REVIEW BY THE [SeEXEIETS.

Figure 2.9-2

2.9.1.5 Button Color Changing

Button functionality has been enhanced to allow the user to edit the colors of buttons on a template
(Figure 2.9-3). The purpose of this modification is to allow CAPRI users to mark certain template
sections with a specific color to notate a particular need, such as to come back and finish the section
later. The color of the button is maintained between sessions. The color menu can be found by right-
clicking the desired button.

History Physical Exam lTest$ ] Diagnosis] [%

Dishetes Mellitus

* MOTE: Complete appropriate additional examination protocols [Peripheral Merves: Heart; Genitourinary; Arteries, Yeins, and Miscellaneous; etc)
for each diabetic complication found.

General Skin Meuro

Cardiovazcular E stremities Eve

Figure 2.9-3
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2.9.2 Options Button Functionality Details
When Options is selected, an additional template management functionality is displayed (Figure 2.9-4).

Please verify address for accuracy before m [ talle trer.

Tirnitus:
|z there a claim for tinnituz [verify from the examination request, i.e
= Yes " No Restore Previous Yersion

Change Exam Tab Order

itior is claimed.

|z there a curmrent complaint of tinnitus?  |F yes, answer the follo

& ‘Yes © Mo Review Events/Comments

Date and circumstances of onzet: Spellcheck . R
cument [intermittent]?

|

v

Lloze | Options | Preview Save Send for Signature | Review Events Donel

Figure 2.9-4

2.9.2.1 Manage Templates

CAPRI users can add additional templates to a template that is already in use, or delete a template from a
group of merged templates by selecting Manage Templates on the Options menu. When a user selects
Manage Templates, a dialog box is displayed (Figure 2.9-5) for the user to select templates to add or
delete. There must always be at least one template remaining in the Manage Templates dialog box. An
entire list of templates from a set or group of merged templates cannot be deleted without having one of
the original templates remaining on the list.

CAPRI warns users when they have selected too many forms to merge by displaying the warning
message: You’ve selected too many forms. Either remove some of the new ones or choose existing
ones for deletion.

The buffer must be less than 100% to complete the Manage Templates function.

{8 Manage Templates f5_<|

Select any of the current terplates in uge that you wish to DELETE:

AlD AND ATTENDAMCE OR HOUSEBOUMD ExAMINATION

Select additional terplates not vet in uze that pou wish to ADD:

ACROMEGALY

ARRHYTHMIAS

ARTERIES, WEINS AND MISCELLANEOLS
AUDIO

BOMES [FRACTURES AND BOME DISEASE

[N

BRAIN AND SPINAL CORD
CHRONIC FATIGUE SYNDROME

COLD INJURY PROTOCOL EXAMINATION
CRANIAL NERVES

CUSHINGS 5YNDROME

b
Cancel Idsed Buffer Space; Generate Lpdate

Figure 2.9-5

2.9.2.2 Change Exam Order

When users have several templates merged into one exam, the Change Exam Order feature (Figure
2.9-6) can be used to customize the order in which templates are displayed. After selecting Change
Exam Order from the Options menu, the user clicks Move Up or Move Down to move the exams into
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the desired order. The user then selects OK. The templates and reports are displayed in the customized
order.

i FormExamTabOrnden

ARTERIES, VEIMNS AMD MISCELLAMEOUS

HYPERTEMNSIOMN
ARRHYTHMIAS
COLD INJURY PROTOCOL ExaMINATION

INITIAL EVALUATION FOR POST-TRAUMATIC STRESS DISOF

+ towve Up ‘ * towe Down
LCancel 0K

Figure 2.9-6

2.9.2.3 Restore Previous Version

When a user is actively editing a template for a selected patient, the user can select Options and
Restore Previous Version to view a history of the saved entries for the current template. A dialog box
showing the history of each time a template was saved is displayed (Figure 2.9-7). The user can select
the date/time of the save. CAPRI displays the name or names of the forms saved, date, time, the name
of the person who performed the save, and the names of the templates that were saved at the selected
date and time. The user can then select Load Selected Version. CAPRI then loads the templates and
all data saved to the templates at the date and time in history.

{48 Loadwhich saved template? =

Select a backup version fo load.

Fravious S aves:

ESEP 30, 20086173116 NEW FORM /DVEA™2 F1237T23 /... ..
SEP 30, 2008173115 MANUAL SAVE: Start of Session / DVBA=2 7123723 /I
SEP 30, 2008@17:3315 MAMUAL SAVE: Managed Templates - Save Prior to Merge / DVEA2 7123723 / IR
SEP 30, 2008@17:3501 MANUAL SAVE: Start of Session - After Merge / DVBA=2 7123723 /I
SEP 30, 2008@17:4235  Automatic Save by [N
OCT 21, 2002@21:57.03  MANUAL SAVE: Start of Session / DvEA2 7123125/ I

Forns Within Selected Versior:

Canced

Figure 2.9-7
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2.9.2.4 Review Events Comments

If a template has had review comments added, users can view the reviewer’s comments at any time
while a template is open for editing by selecting Review Events on the Options menu. After the Review
Events window is displayed (Figure 2.9-8), users can drag the Review Events window to the side for
viewing while continuing to edit the open CPWM Template. The comments for a given date and time
can be viewed by selecting the date and time from the drop down list.

Drate/Time: | ﬂ

DatedTime: |

User Mame: |

Comments:

‘ LCloze

Figure 2.9-8

2.9.2.5 Info Box

The info box (Figure 2.9-9) provides information about the template version and the date of last
update. It also displays the version of the CAPRI GUI last used to save the template. Script variables
and Object count information may be used by technical staff for troubleshooting technical problems
with templates.

Information about this ternplate:

Template |[EM: 487, Y
Saved with version: DWVBAZ. 71055044,
CHROMIC FATIGUE SYMDROME:
Lazt updated on 01,/05/2008
Patch D%BA*2 736
Object Count; 436 —
Tatal Object Count: 436
Scnpt YWanables:
7o

FAT_PROBLEM™
FaT R1~"

£

Llogze :

Figure 2.9-9
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2.9.3 Saving Template Data

2.9.3.1 Autosave

The data is automatically saved by the system every eight minutes, but it is a good practice for the user to
manually save work often (Figure 2.9-10).

2.9.3.2 Manual Saves

The user clicks Save to manually save the data. When the manual save box is displayed, the user can
enter a customized description by typing a custom name in the box where manual save appears. Forms
do not have to be completed in a single session. If the user closes a form without signing, CAPRI
retains all responses and save it for completion later.

Enter a description;
Maral save
| | Send for Bewview o]

Figure 2.9-10

2.9.3.3 Saving After Selecting Close

When the user closes the worksheet by selecting Close, the user is prompted to confirm this action by
choosing Yes — Save and Exit or No — Keep Working (Figure 2.9-11). If Yes is selected, CAPRI saves
the information currently entered on the Template. If No is selected, CAPRI returns the user to the
Template and a save point is not created in the save history.

Close this document and return to the
previous screen?

Yes - Save and Exit ‘

No - Keep working ‘

Figure 2.9-11

2.9.4 Reviewer Security Key Functionality

Users who have been assigned the Reviewer Security Key have reviewer-specific buttons inside a
CPWM template (Figure 2.9-12).

| Ereview| Save | Send fanignature| Rewiew Events

Figure 2.9-12

Selecting the Send for Signature button allows the reviewer to select a signer for the document. The
document is sent to the person who is authorized to complete the upload process.

If there is a problem with the document, the reviewer can communicate with the original author by
selecting Review Events to display a dialog box (Figure 2.9-13).

The reviewer can browse previous activity on the document by selecting entries under the Date/Time
field, if there are any. To create a new review event, the reviewer selects Add New Send Back Event.
The top three fields are set automatically. The reviewer places any communication to the author in the
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Sent Back Comments field. When the user selects Send Back Now to complete the transaction, the
status of the document is changed to Sent Back and the original author receives a notice the next time he
or she logs into CAPRI. The reviewer’s comments are the first thing seen when working with the sent
back document.

If a reviewer has been selected to sign a document by another reviewer, they see the following prompt
(Figure 2.9-13) when displaying that document with CPWM.

You are a reviewer but also have been assigned ko sign this document. Would vou like to activate signature mode? Answering "MC"
will enable reviewer mode,

Figure 2.9-13

2.9.4.1 Additional Considerations

A reviewer can display any document in CPWM, even if it is unsigned. Users who do not have the
DVBAB CPWM REVIEWER key can only view signed documents or unsigned documents that belong to
them.

2.9.4.2 Sending a CPWM Exam for Review

Users have the option to include comments with an exam when it is sent for review. When a user
selects the Send for Review button in an open template, he or she is prompted with an additional option
of Yes, with a comment to the reviewer (Figure 2.9-14).

i BONES (FRACTURES AND BONE DISEASE). X

Author: CAPRIUSER, DNE Patient: CAPRIPATIENT, THO Date Updated:

Transcriber: SSN: 000049494

Are you ready to send for review?

Yes ‘

Yes, with a comment to the reviewer ‘

No ‘

Figure 2.9-14
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Choosing the option Yes, with a comment to the reviewer opens the Send Reviewer A Message box
(Figure 2.9-15). The user enters comments and then clicks Send to Reviewer Now.

| =l

D ate/Time: |

Uzer Mame: |

Cormmerts:

Please expedite this reguest

Send to Reviewer Mow

| LCancel |

Figure 2.9-15

Status of the exam then changes to Review Pending (Figure 2.9-16).

ﬁ CAPRI Bonmected To _ - 'E”E—j@
Fie Bt Toor Help

_ CRRIPATIENT TWD SSH#000000002 vos: I
[EEP Bl [ iequest| TRepans| F2iaia | A SiEmaies | [CRRCADGauHanTs. CLP Workchees | RHRTHER|
Tepplate Haus Date Signed Author Srarus

iE - LESTED EBEL - REVIEW FENDING
WEEOIND EXAMINATTON

IFEET ocT 14, zoosAizzas COMPLETE

Fietiesh Lis | Dpe T |
@ MewTeaplsts | 2 Unsigned Terplstes |

Vs Division: DMS CENTRAL OFFICE & Hews | & viaa |
o dae,

Figure 2.9-16

2.9.4.3 Sending a CPWM Exam for Cosignature

2.9.4.4 Cosignature Required

As previously described, CAPRI respects the CPRS Authorization/Subscription Utility (ASU) and TIU
business rules for cosignature. If a user is set up to require a note signature, the signature screen appears
as in (Figure 2.9-17) after a title has been selected. Note that CAPRI has been modified to prevent
displaying appointments with dates in the future from appearing in the list of Appointments.
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If a cosignature is required and the cosigner box is not active for a particular user, IRM or the site’s
Clinical Application Coordinator should be contacted for assistance.
Signature Validation E|

Appointments l Admissions ]

0 CECELIA'S OPHTHAL

Select one appointment or
admission. Ifyou don't

0CT 13, :00 PSYCHOLOGY =
See your appointment use ooy 47 a005@1000 PSYCHIATRY =
the button to list all 0CT 20, 2005@08:00 PSYCHOLOGY
pr’E!\/iDLIE; appointments NCT 20 200NRrE1 NN CFCFLIA'S Carnin! nsy v
Al previous appointment/visits | Past year's appointment /visits |
TITLE:
E =]

EXPECTED COSIGNER: (Optional)

ELECTRONIC SIG. CODE:

Templates Included In this Document LCancel oK

Figure 2.9-17

Selecting the box under EXPECTED COSIGNER allows the user to select or change a previously
selected cosigner. A Confirm Co-Signer dialog box is displayed in (Figure 2.9-18).

Confirm Co-Signer,

Select user CAPRIUSER,ONE CLINICAL PSYCHOLOGIST, INFORMATION RESOIURCES MGMT as expected co-sigrer?

Figure 2.9-18

The user should verify that the correct cosigner is being selected. The cosigner should sign the document
directly in CAPRI to prevent use of the co-signature transfer utility.

2.9.4.5 Sending a CPWM Exam for Signature

Selecting Send for Signature allows the reviewer to select a signer for the document. The document is
sent to the person who is authorized to complete the upload process.
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210 CPWM Exam Management Functions
2.10.1Unsigned C&P Worksheets

To view the list of C& P worksheets needing a cosignature, users go to the Tools menu (Figure 2.10-1)
and select My Unsigned C&P Worksheets...

Fil=  Edit | Tools | Help
ﬁ' BMIE Warksheets, .,

External Applications 3

My Unsigned C&P Waorksheets, .

My Uncosigned CPRS Documents., .,

/6l

Mews,,,

o=

—h

Enterprise Search For a Pakient

Properties, ..

Zhange Forwarding Address, .,

Ry

Edit Exam List Parameters (MAT)
E ZPRS C&P Cosignature Transfer Lkiliew, .

Figure 2.10-1

2.10.2Unsigned Templates

Selecting My Unsigned C&P Worksheets from the Tools menu (Figure 2.10-1) displays a list of
unsigned templates (Figure 2.10-2).

w Unsigned Izmpl.afes E}

E§ad Pariant Teuplave Jurhor Startus

3123 CAPRIPATIENT,RIGHTT SR INTESTINRE (LARGE AND SHA DREAFT/ROT READY &
2863 CAPRI,FATIENT X J0INTE DRAFT/HOT READY
L2363 CAPRI, PATIBNT X INITIAL EVALULTION FOR PO DRAFT/ROT READY
COBZ3  CAPRI,TESTPATIENT DIAFETES MELLITUS ViZ4 DRAFT/NOT READY
(2874 TEST,ACYIVE HERGED FORM DRAFT/HOT READY

AL -3
TTAL EVALUATE FOR POST-TRALMATIC STRESE DISORDER oren,

ZZCPRIPATIENT, ONE HERGED FORM 11| DREAPT/NOT RRADY
20001 ZZCPEIFATIENT,ONE ARBHYTHHIAS DRAFT/HOT READY
ti874  TEST ACTIVE AFPUTATION DRAFT/ROT READY
[FC001 ZICPRIPATIENT, ONE MERCED FORM DREAFT/NOT READY

L ~

_BopleyFom | [iclels Fon [ty akUnsgned Revieni Fendeg |

Figure 2.10-2

This window lists forms that have been started by examiners but not completed. Information provided
includes ID (first letter of last name + last four digits of SSN), patient name, worksheet names, author,
and status.

e Selecting the My Unsigned button displays the user’s own unsigned forms.
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e Selecting the All Unsigned button displays all unsigned forms.

e Selecting the Review Pending button (Figure 2.10-3) displays the forms that were sent for review.
Only users who hold the DVBAB CPWM REVIEWER Security Key have access to documents
waiting for review. All users can see the documents, but only reviewers can open and work with the

documents.
T Unsigned Templates &)
] Pamient Teuplare Rurhor Srarus
3365 GRFPATLENT,SI¥ MERGHED FORM ] FEVIEY PENDING ~
CENTTOURTNARY EMAWMIMATION PEVIEM PENDING
PRISONER OF WAR PROTACOL RIVIEY PENDING
PRIZOHER OF WATR FROTOCOL REVIEW PENDINC
HERSED FORM BEVIEY PENDING
DISRNILITIES
ECPATIENT,GHE smIo - BIVIEY PENDING
MERGED FOBM REVIEY DENDING

4671 CPRIPATIENT,ONE
HE THMIRS

_Mylnsigrd | AMUnsged [P perilig )

Figure 2.10-3

The user selects the form to complete by double-clicking it. If it is clicked only once, the Display Form
and Delete Form buttons are enabled. The user selects Display Form. The user must hold the required
Security Key to delete another user’s template.

2.10.3Uncosigned C&P Worksheets

To view the list of the of C&P worksheets that need their cosignature, users can go to the Tools menu
then select My Uncosigned CPRS Documents (Figure 2.10-4).

File Edit

Tools | Help

€& AMIE Workshests. .

External Applications

m My Unsigned CaP Warksheets, .

|@ My Uncosigned CPRS Documents. ..

Mews. ..

Enterprise Search for a Patient

Change Forwarding Address...

%

@ Propetties...
n

=

Edit Exam List Parameters (MAS)
@ CPRS C&P Cosignature Transfer Ukility. .

Figure 2.10-4

If a document has been sent to the user for cosignature, then the user is able to select the document from
the list, view the report, add any addendum, and then cosign the document from CAPRI.
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2.10.4CPRS C&P Cosignature Transfer Utility

To view the list of cosigned and uncosigned documents that need to be transferred to AMIE, users go
to the Tools menu and select CPRS C&P Cosignature Transfer Utility (Figure 2.10-5).

File Edit | Tools | Help

€& AMIE warkshests. .

External Applications 3

My Unsigned C&P Worksheets., ..

< B

Iy Uncosigned CPRS Documents,

Mews...

—
i

Enterprise Search for a Patient

Properties...

Ry £2

Change Forwarding Address...

Edit Excam List Parameters (MAS)
||E ZPRS C&P Cosignature Transfer Utilicy, ..

Figure 2.10-5

If a user cosigns a document in CPRS rather than in CAPRI, the document appears on the cosignature
transfer utility list. This utility can be used by clerical or other C&P staff to facilitate copying the CPRS
document into AMIE and closing out the template in CAPRI. If a user cosigns their C&P templates
directly in CAPRI and not in CPRS, this utility is not used. The dialog box in (Figure 2.10-6)
demonstrates items that need to be transferred or closed in CAPRI.

{f Uncosigned Template Utility g]

Cosigned/Uncosigned Templates: 0 documents reachy

FTESTACTIVE MERGED FORM  CLPRIUSER,TWELVE  MAR 22 2006@14:33:44  b44

TESTACTIVE AUDID CAPRIUSER,TWELYE  MAR 22, 2006(216:37 645

TESTACTIVE AUDIO CAPRIUSER,TWELVE  APR 25, 20068@E11:31:41 649

TESTBILLED ARTERIES.VEINS AND MISCELLANEOUS CAPRIUSER,TWELVE  APR 25, 2006@11:36:17 650
TESTERSHAN AUDID CAPRIUSER,ONE  Ma&Y 08, 2006E1310:08 651

TESTER.SHAN AUDIO CAPRIUZER,ONE  JUM 0, 2006@E17:03:47 E52

SCTIVE.DUTY RECTUM AMD ANUS CAPRIUSER,ONE JUK 09, 20066084335 653

TESTADFIRST  AID AND ATTENDANLE UH HUUSEBUUND ExaMINATION ~CAPRIUSER, TWELVE  JUN 22, 20
TESTMULLHMC MERGED FORM CAPRIUSER TWELVE  JUL 19, 2006@11:42.07 664

TESTACTIWE MERGED FORM CAPRIUSER,ONE JUL 21, 2006154338 665

TESTACTWE MEMTAL DISORDERS [EXCEPT PTSD AND EATING DISORDERS) CAPRIUSERTWELVEY JULT
TESTACTIVE AUDIO CAPRIUSER,TWELVE  AUG 10, 2006@14:47:26 669

TESTACTIVE MERGED FORM CAPRIUSER, TWELVE SEP 22, 2006@08:43:27 670

TEST.DISRPM AUDID CAPRIUSBER,TWELVE  SEF 25, 2006@13:51:50 E71

TESTACTIVE SCaRS CAPRIUZER,ONE OCT 26, 2006@11:03:42 687

Refresh List

Figure 2.10-6
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When a user bypasses the CAPRI interface by manually copying and pasting a cosigned document
from CPRS into AMIE, CAPRI has no way of knowing this has taken place. The document still needs
to be processed inside CAPRI. The Mark as Complete But Don’t Transfer button (Figure 2.10-7)
should be selected to complete the process in CAPRI. This option completes the exam in CAPRI
without transferring it to AMIE.

EXAM LOCATION: DATE OF E:’Hi EXAMINING PROVIDER:
- o [Hd e |
Concel | | Mesk a9 Conglete But Dorh Tuarster | Tramiter i AMIE

Figure 2.10-7

2.10.5Manage C&P Exam Request Report Management

The Manage C&P Exam Requests option available on the Tools Menu when a patient is selected can be
used to reopen a released exam, release an open exam, change the status of an Exam Request, or edit the
report of an exam that has already been signed and completed in CAPRI or AMIE.

2.10.5.1 Reopen a Released Exam

To reopen a released exam, the user clicks the exam request date, selects the exam name under Exams,
and clicks the Re-open this request button. The user selects Yes to the warning message to reopen the
exam, as shown in (Figure 2.10-8).

, 200&@14: 52 [RELELZED]

APE 27, Z006@1Z:27 [RELEASED]
APL 27, Z006@1Z:322 [RELEAZED]
, E00E@13:E3 [RELEAZED]
ZZ, Z00&6@11:14 [OPEM]
JUON 12, Z00e@ll:4Z [RELEAZED]
JITM 74 FANAM1IEA- CF [DRT.F&=REM1

Refresh List
Re-open thiz request

>

Exams:
CHROMIC FATIGUE SYMDROME [COMPLETE]

£

9 | Re-opening will clear previous status information and may affect site statistics, Are vou sure vou wank to
x._"/ re-open this exam?

Figure 2.10-8

2.10.5.2 Change Exam Status

Exam status can be changed to Open, Completed, Canceled by MAS, Canceled by RO, or Transferred out
by using Option Manage C&P Exam Request functionality available on the Tools Menu. This opens
the C&P Exam Request Report Management screen.
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The user clicks on the date then clicks on the desired exam. Then, the user clicks the Edit Selected

Exam button to open the exam as shown in Figure 2.10-9).

L& C&P Exam Request Report Management

&P Exam Requests:

MAY le, Z00&@02:E0 [OPEN]

MAY Z3, Z0O0B@E1E:1& [OPEN]

3, Z00ERELE: [OPEN]

MAY 30, Z006@E10:E27 [OFPEN]
Fefrezh List

Be-open thiz reguest

Releaze this OPEM Request

Examsz:

BOMES [FRACTURES AMD BONE DISEASE] [OPEM

CHROMIC FATIGUE SYNDROME [OPEM
CUSHING'S SYNDROME [OPEMNT

Edit Selected Exam

Figure 2.10-9

The user clicks on the down arrow button on the STATUS box to mark the new status for the
selected exam. Exam Location, Date of the Exam and Examining Provider may also be edited. The
user clicks the Save Changes button (Figure 2.10-10) and then confirms changes by selecting Yes on

the Confirm message box.

'_kﬂ C&P Exam Request Report Management

&P Exam Requests:

L0 [OPEH]
[OFEN]
[OPEN]
[OPEN]
[OPEN]

le, z00g@0s9:
£3, Z00g@lL:
30, ZO0&@lo:
20, z0o0g@lE:

£z

Refrezh List
Fie-open this request
Releaze thiz OPEM Request

" Exams:

BOMNE
CHRO
CUSH

5 [FRACTURES AMD BOME DISEASE][OPEN
MIC FATIGLE SYWDROME [OPEM
ING'S SYNDROME [OPEN]

Edit Selected Exam

STATUS: |0 OPEN
Reporttest |7 COMPLETED
FMCommerntshse  CAMZELED BY MAS

CANCELED BY RO
T TRAYSFERRED OUT

EXAM LOCATION:

| =l

DATE OF EXAM:

| I

EXAMINING PROVIDER:

Save Changes

Figure 2.10-10
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2.10.5.3 Edit a Released Exam

After a Released Exam is reopened (Figure 2.10-10), the user selects it by highlighting it in the Exams

window and selecting Edit Selected Exam. The Exam appears in the Report Text window for editing
(Figure 2.10-11

= = T

W CItP Exam Requesi Report Manegement r:ll:l[il
C1P Exam Roquess T vz N
APR 21, ZODEAL4:53 [RELEASED) A Er i
AFRZT, ZD0ERLZ:27  [RELEASED] T T T T TS T
APR 27, DOERLZ:33 [RELEASED] CHROMNC FATIGUE SYHOROME ICOMPLETE

JOFEN}
BLAY 22, Z0DERLL:14 [OPEN}
JUH 13, Ze0ERIL:42 [RELEASED] “d
AR TE TRREGTEC T IRFLTASERY

Fiediesh Lin
ﬁﬂm-lh'il:lF'EH nw %Mbl
- CHADMICFATIGUESYMDROME|COMPLETE]
STATUS: [C  COMAETED =
TITLE: ChF EaM -~
DATE OF NDTE: AR 24, 200621000 ENTRY DATE: MY 09, 200681 1:4271
AUTHOR: PROVIDERTWENTY  COSIGNER
URGENCY, STATUS: COMPLETED

INSTITUTION: CHEYENHE YamC
DIVISION: CHEYENME VAMRDC

COMPENSATION AND PENSION EXAMIRATION
pALIDID

FEVIEW OF VETERAN'S MEDICAL RECORDS AND CFILE

b
EXAM LOCATION: DATE OF EXAM: EXAMINING PROVIDER:
[cwric = [ =l 3 | | PROVIDIRTWENTY
Save Changes

Figure 2.10-11
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2.10.5.4 Miscellaneous CPWM Functionalities

The Tools menu (Figure 2.10-12) has some options that are not discussed elsewhere in the User
Manual.

File Edit | Tools | Help

& AMIE worksheets. .

External Applications 3

My Unsigned C&P Warksheets., .,

< P

My Uncosigned CPRS Documents., .,
Mews, .,

Enterprise Search for a Patient

Properties, ..

iZhange Forwarding Address. .,

NE P

Edit Exam List Parameters (M)
_% CPRS C&P Cosignature Transfer kiliky, .,

Figure 2.10-12

2.10.5.5 View AMIE Worksheets

Selecting AMIE Worksheets takes the user to a C&P website that provides Index to Disability
Examination Worksheets. Selecting a worksheet displays instructions for using the worksheets.

2.10.5.6 Bring Exam Template to Front

If a user is working on the C&P worksheets tab and loses template focus, or if the template happens to be
stuck in the background, users can go to the Tools menu and select Bring Exam Template to front to bring
the template back into focus.
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2.10.5.7 External Application Access

Several links to additional web based applications are available from the External Applications menu
as shown in (Figure 2.10-13).

File Edit | Tools | Help
@ AMIE Workshesets, .,

External Applications b ﬁ] &P Medical Electronic Performance Suppart System
B, My Unsigned C&P Worksheets. . & uRA Faciity Locator
Y My Uncosigned CPRS Documents. . E‘ Closest Faility by Zipcode
Mews, ﬁ] Data Qualiky For Identity Management and MPT Functions
&, Enterprise Search for a Patient ﬁ Diaka Enkry Requirements for Admin Data
_% Propetties, .,

¢ Change Forwarding Address...

Edit Excam List Parameters (MAS)
_% (CPR.S C&P Cosignature Transfer Uiy, .

Figure 2.10-13

2.11 Vocational Rehabilitation Tab

2.11.10verview

Vocational Rehabilitation and Employment (VR&E) employees require the ability to refer a veteran to a
medical center for the purpose of specific types of exams or opinions in order to determine VR&E
benefits.

This feature enables users to create an electronic request for medical services, track those requests and
print reports. A consult is created outside the CAPRI application. The request can be linked to the consult
by a VHA Coordinator. Notifications are sent to both VR&E Counselor (via Outlook) and VHA
Coordinator (via MAILMAN) when the 28-8861 form status is updated. A nightly background job
monitors consults that are linked to the 28-8861 file.

2.11.2User Setup
2.11.2.1 Security Key Assignment

To activate the VocRehab tab for a particular user, depending on their role, the following security keys
need to be given:

DVBA CAPRI VRE_COUNSELOR - This security key is given to the VBA/VR&E on the CLAIMS
system so that the VocRehab tab is available to the user. This key must also be given to the VHA
Coordinator role on the local VistA system for the VocRehab tab to be available to the user.
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DVBA CAPRI VHA_COORDINATOR - The VHA Coordinator role needs this security key assigned
on the local VistA system to allow the ability to assign a consult to a Medical Services Request. The

Assign Consults button located on the Medical Services Requests screen is only be available to the
VHA Coordinator role.

2.11.3VocRehab Tab Functionality

The VocRehab tab provides access to the Medical Services Requests screen (Figure 2.11-1). The user
must have the proper security key DVBA CAPRI VRE COUNSELOR for this tab to be visible.

il caPRI =101 %]
File Edit Tools Help
CAPRIPATIEMT.ONE SSh# ¥33x0928 DOEI 071707 15950 12 EDDDDDEE:ZEl

2ct| Fiaports | Admin | Health Summaries | Clinical Docurments | C&PWorkshests VocRehah | <[ |

Medical Services Requests

Date Bequested Date Completed Date Cancelled
JUM 19, 2012@15:57
|Juw 19, 2012@16:08
JUN 20, 2012@807:24

Add Mew Reguest EditHaguest

vf Ready. Z News | L isis ”
Figure 2.11-1

2.11.3.1 Add a New Request (VBA/VR&E Counselor Role)

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
VocRehab tab (Figure 2.11-1).

Step 2 — The user clicks on the Add New Request button to add a new Chapter 31, VA Form 28-8861
request (Medical Services Request).

The field explanations on the screenshot shown in (Figure 2.11-2) are listed below:

e Patient Name: This is the name of the patient selected from the Patient Selector screen. This is a
read-only field and is not editable

e VA Claim#: If a VA Claim Number exists in the New Patient file for the selected veteran, it is
displayed here. This is a read-only field and is not editable

e Request Date: This is the date the request is initiated. This is set by the system clock and is not a
user editable field
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e Anticipated Date of Rehabilitation: This is a required field noting a future date when
rehabilitation is anticipated to be complete

e Regional Office: This is the requestor’s Regional Office and is derived from the user’s log in

e Point of Contact: This button displays a screen with the Point of Contact information. This is the
user who entered the Medical Services Request

e Medical Services Requested: Users must choose from a predefined list of medical services. If the
medical service resides outside of this list, Other can be selected. The Other Description field is
then enabled

e Other Description: This field is enabled if Other is chosen in the Medical Services Requested
field. This is a required field if enabled

e Reason for Referral: This is a required field. It is a free text field that is enabled for a maximum
of 50 characters to briefly describe the reason a referral is being made

e Rehabilitation Objectives: This is a required field. It is a free text field that is enabled for a
maximum of 100 characters to allow input of rehabilitation objectives

e Comments/ Notes: This is a free text field allowing for brief or long descriptions relating to this
medical request. The field is always editable unless the Request for Medical Service has been
cancelled or completed

e Preferred Schedule Date: If the Veteran needs to be seen by a certain date, a Preferred Schedule
Date can be entered

e Preferred Schedule Date Reason: This field cannot be blank if a Preferred Schedule Date is
specified. One needs to explain the reason for specifying a Preferred Schedule Date.

e Send Medical Services Request button. This button submits all the data input and initiates the
Medical Services Request

e Cancel button: This button closes the form without saving a “new” Medical Services Request.

September 2015 CAPRI GUI User Manual - DVBA*2.7*%192 135



CAPRI - Using the Software

o S
ﬁ Vocational Rehab - Medical Services Reguest =
= —
| | Patient Name: CAPRIPATIENT, ONE VA Claim #: JCCOX000 Request Date: 8/13/2012
Anticipated Date of Rehabilitation Regional Office Point of Contact
Wi B | | ] G
Medical Services Requested Comments / Notes
4 =|
HI Other Description
§ :I Reason for Referral

Rehabilitation Objectives
il

Preferred Schedule Date

Send Medical Services Request

Cancel ‘

Figure 2.11-2

2.11.3.2 Edit Request (VBA/VR&E Counselor and VHA Coordinator Roles)

Step 1 — The user logs into CAPRI, looks up the veteran using the Patient Selector, and moves to the
VocRehab tab.

Step 2 — The user clicks on the date of the request they would like to edit and clicks Edit Request button

to edit a Chapter 31, VA Form 28-8861 request (Medical Services Request).

The fields for editing a Medical Services Request and adding one are identical have the following
exceptions:

Consult Selected: This field is read-only. It displays “No Consults Found” if a consult has NOT
been assigned to the Medical Services Request yet or it displays the Date, Time, and Consult Name
of the consult assigned to this Medical Services Request

Assign Consult button: This button opens the Assign Consult dialog box and allows the user to
associate a consult with a request. It is only selectable if the user has the security key of DVBA
CAPRI VHA_COORDINATOR (VHA Coordinator role)

Update Medical Services Request button. This updates the request

Cancel Medical Services Request button: This button cancels the Medical Services Request. The
request remains in the database for historical purposes, but its status shows as Cancelled. This
button is not available on a new request, or if a consult has already been assigned

Once a consult has been assigned to this Medical Services Request, the only field that can be
edited is the Comments / Notes field. All other fields are read-only.
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Figure 2.11-3

Point of Contact
This screen (Figure 2.11-4) displays the Point of Contact information for the Medical Services Request.
It is derived from the user’s credentials that logged into CAPRI and entered the request.

Figure 2.11-4
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2.11.3.3 Assign Consults

This screen (Figure 2.11-5) is only visible to users who have a security key of DVBA CAPRI

VHA COORDINATOR. The user selects a consult that was previously created for the veteran in
CPRS to assign to the Medical Services Request under the VocRehab tab. This assignment must take
place in order for the consult status to be tracked. Only one consult can be assigned to one Medical
Services Request.

v} Yocational Behab - Assion Consults [F._—J@g|

Select Consult to Assign o Yocational Rehiab
a1L05 30, 20120@15:49 15) PSYCHIATRY COMSULT OUT:

Cancel

Figure 2.11-5

2.11.3.4 Cancel Request

This screen (Figure 2.11-6), allows a user to cancel a Medical Services Request. This option is only
available if a consult has not already been linked (assigned) to this request. A request cancellation reason
must be selected from the choices displayed on the screen. If Other is selected as a reason, then an
explanation must be entered in the Cancellation Explanation field.
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=

- —_— ™
Vocational Rehab - Medical Services Request Cancellation ﬂ
) —

5

Medical Service:
MENTAL HEALTH (*)

Select a Cancellation Reason

DUPLICATE MEDICAL REQUEST

VETERAN WITHDREW MEDICAL REQUEST FOR SERVICES
ADEQUATE MEDICAL EVIDENCE RECEIVED

VETERAN DIED

OTHER

Cancelation Explanation

R
)
]

Figure 2.11-6

2.11.3.5 Notification Messages

Upon specific events, MAILMAN messages are sent to VHA Coordinators who must be a member of
the MAILMAN mail group: DVBA VR VOCREHAB PERSONNEL and the VR&E Counselor(s)
receive email notifications via Outlook. These notifications are sent for the following status changes to
the Medical Services Request:
e New Status: This message reads: Chapter 31 Referral for Medical Services New. **This
notification is only sent to the VHA Coordinator via MAILMAN

¢ Pending Status: This message reads: Chapter 31 Referral for Medical Services Pending. **In
CAPRI, once the VHA Coordinator/or designated person links the consult request to the original
Chapter 31, VA Form 28-8861 request, the status of the consult in CAPRI is then changed to
Pending. Both the VHA Coordinator and VR&E Counselor receive notification messages

e Completed Status: This message reads: Chapter 31 Referral for Medical Services Completed
** Both the VHA Coordinator and VR&E Counselor receive notification messages

e Cancelled Status: This message reads: Chapter 31 Referral for Medical Services Cancelled**
Both the VHA Coordinator and VR&E Counselor receive notification messages
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(Figure 2.11-7), is an example of a New Status MAILMAN message the VHA Coordinator would
receive.

& cbeyd 30 Secure Shell, r e - Befliction for UGS and Dpen'faes
e [d Correction Selue’ Marg  tcke  Hel

D@F-B & A B <2D @»e BYEE W

Hubl: CAPRL: Chapter 3F Referral Tor Hedical Sorvices Hew  [ei 38261 ] .‘:,
faarsI2R 532 1 lines
From: DELACAUZ ,KRISTIMA H CAPRI In "IN’ basked. Page 1 =Haue

Sent: BOSOM20NE 33206 pm
To: DVEA VR VOCHEHAE PERSOMMEL
Subject: CAPRI: Chapter 3 Referral for Modical Services New

The following weteran has o Hew Chapier 31, FOEN 2A-BRE1
DFN: 32956 Roques! Dato: SEP @7, 2093004942
weMOTE: To view the patient wsing the DFH, paste the DFH mnmber into the

CAPRE Patient Selector 'Patfent I field to find the patient. Be sure to
includo the " [backuard-apostrophal charadter,

)

Enter message sciion (in IM basket): Ignore/s
Figure 2.11-7

2.11.3.6 Aging Notification Messages

Aging notification messages (Figure 2.11-8), are sent when a New Medical Services Request age five,
six, and seven days. Five and six day notifications are sent alerting the VHA Coordinator via Mailman to
link a consult to the Medical Services Request. Seven day aging notifications are sent to the VR&E
Counselor via Outlook alerting them that no consult has been linked to the form yet.
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cheyl33_Secure Shell.rw. - Reflection for UNEX and Open¥iS
Ble Edt  Cornection Setup Macrg  Window  Help
Ue-H & A 2@ 0 0 » o BBEEHE K

Subj: Chapter 31 Referral for Medical Services has aged 5 days [#138193]
09/05/12@15:00 14 lines

From:; WOCREHAB POSTMASTER In 'IN' basket. Page 1 *Neu*

Sent: 09/05/2012 3:00 pm

To: G.DVBA VR VOCREHAB PERSONMEL

Subject: Chapter 31 Referral for Medical Services has

REQUEST DATE: AUG 29, 20i2@iD:02
PATIENT DFH: "25431
PREFERRED SCHEDULE DATE:

THE "MEW' STATUS ON THIS FORM 28-8861 HAS NOW AGED 5 DAYS
PLEASE MAKE SURE PATIENT HAS CONSULT LINKED TO FORM.

=%NOTE: To view the patient using the DFM, paste the DFN number into the
CAPRI Patient Selector 'Patient ID' field to find the patient. Be sure to
include the ' (backward-apostrophe) character.

Enter message action (in IM basket): Ignore//

637,47 8 YTS00-7 = chary1 33 via SECURE SHELL 00:00:59 | Wum: | Caps | Hold

Figure 2.11-8

2.12 Additional CAPRI Functionality

2.12.1 CAPRI Remote Functionality

CAPRI Remote users access CAPRI through the Claims system, which runs on the VHA Forum
hardware. The server for those users should be set to claims.med.va.gov, port 9400.

CAPRI Remote users outside of VBA normally obtain an access code from the Office of Information (OI)
support staff, not from the local field site. Most VBA users are CAPRI Remote users. Most VHA users
are local site users. If a user starts CAPRI and does not successfully connect to a VistA system within 90
seconds, CAPRI automatically shuts down.

When users log into CAPRI remotely, CAPRI alerts users when no email account is set up.

2.12.2 VistA Terminal

The “Attachmate Reflections Secure Shell” application replaces the telnet window. CAPRI Remote users
can launch a VistA Terminal session by selecting the VistA button to log into the local VistA system site
they are assigned to. A dialog box is displayed when the VistA button is clicked that provides the user
the ability to choose between connecting using the secure shell application or telnet. The default is set to
secure shell application.

Note: Local CAPRI users do not have access to the VistA Terminal from CAPRI and the VistA button
is not available.

2.12.3 Switch Sites — On the File Menu

The Switch Sites option, available on the File Menu (Figure 2.12-1), is active if the user is accessing a
VistA system with remote capability. If the selection is active, the user may have other VistA accounts
they can connect to without re-authenticating.
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———

¥ CAPRI Connected To VISTA.
4 _ =

Filef Edit Toolz Help

»E; Dizconnect. ..
W& Switch Sites...
2 Select Patient...

Reparts. ..

0 OV

Print
Print Presiew. ..

Printer Setup...

Tranzmit ta Wirtual W,
Get Docs from Yirtual YW,
Qi

Figure 2.12-1

CAPRI Remote users can use this option to switch from one site to another without logging out of
CAPRI. This option is only available when users are logged into the claims server with remote access.
Users can access the Switch Sites... option from the File menu. After Switch Sites... is selected, the
user is prompted with the site list to allow them to choose the site to which they would like to switch.

2.12.4 Check Remote Connections

Check Remote Connections, found on the Help menu, is available to users with @ or U level FileMan
access (Figure 2.12-2). This provides a utility to scan CAPRI remote sites to discover any connectivity
issues.

To use this function, the user selects the connections to scan in the left list box, or clicks Select All and
then Run Selected. Any connection problems are listed in the Could not connect to: field. This does
not mean that the site is down nationwide; it means that the current user cannot access the site, which
could be due to a number of reasons.

Validate Remote Connections

Could not connect to:
@CHEYT33_LIMUA TEST LAB

Successful connections;

(@RCHEY 133 TEST LAR located in FLI
@CHY1R Test System located in W'
@DEVAFEX TEST SYSTEM located i

Select Al

LClose

Figure 2.12-2




CAPRI - Using the Software

2.12.5 Transmit to Virtual VA — On the File Menu

This feature creates an interface between CAPRI and the Virtual VA (VVA) web service. It allows
CAPRI users to transmit CAPRI-generated documents electronically to the VBA Paperless Delivery
Virtual VA system. CAPRI presents the user with a selection of Transmit to Virtual VA within the File
menu and Send to Virtual VA within the Clinical Documents Report Builder application. The user has
the ability to electronically transmit veteran-related documentation that can be printed today to VVA.
Document transmission between CAPRI and VVA is done based on the patient record opened in CAPRI.

Documents within the following tabs of CAPRI (Figure 2.12-3) have the capability of being transmitted
to Virtual VA via the File>Transmit to Virtual VA:

e C&P Exams tab>View C&P Exam>Exam Details window
Note: Completed exams only.
e Reports tab (patient related reports only)

e Admin tab
Health Summaries tab

Clinical Documents tab
o C&P Worksheets tab>CPRS Document window

Note: Completed templates only.
e DoD Records tab

e Report Builder (see Section 2.7.6) functionality from within the Clinical Documents tab allows
the user to use File>Transmit to Virtual VA menu option or choose Send to Virtual VA from the
Report Builder window after the build button has been selected.

# CAPRI Connected To
| Edo|Edk Tooks Help

W& Switch Sites. ..
= Select Patient..,
[1 Reports...
=y Print
Frint Préeviews. .
Printer Setup...

L Tran=mit bo virkisal Wi

it
Figure 2.12-3
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Once the Transmit to Virtual VA or Send to Virtual VA has been chosen the user is prompted with a
confirmation message of: Are you sure you want to send document(s) to the VBA record of Veteran
Name? (Figure 2.12-4) The user selects the Yes button to send the record or the No button to not
send.

F

Confirm E

9 Are you sure you want to send document(s) to the vBA record of [ RN’

</

Figure 2.12-4

If the user chooses Yes to the confirmation message, the following dialog box (Figure 2.12-5) is
displayed about the status of transmission.

U8 Virtual VA

Yirtual WA Transmission Status

~f  Formatting kext and creating file. .. Success
‘( Transmitking File bo wwa,, Success

«  Deleting Lacal File. .. Success

Wirkual Wi Result:

Completed transfer

Figure 2.12-5
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If the transmission fails an error message is displayed in the Virtual VA Result section (Figure 2.12-6)
describing the failure and the status of Transmitting File to VVA... indicates Failed. The user has the
ability to “Retransmit” to VVA.

¥ Virtual VA

Virtual V.A. Transmission Status

Formatting text and creating file, .. Success
Transmitting File to YWA...Failed
Deleting Local File. . .Failed

Virtual VA Result:

The connection with the server was reset - -
LRL:https: /fvbaphistopp. vba.va.gov: 7002V ABFI fservi
cesfiva - -

Figure 2.12-6

Note: Transmission of documents for a patient that has a Pseudo SSN (Ex: 492010165P) is not
accepted by the Virtual VA and the following error message is displayed. (Figure 2.12-7)

Wa Virtual VA

Wirtual & Transmission Status

W Formatting text and creating file, . Faled
D¢ Transmitting File to YA, Failed
3¢ Deleting Local File. .. Faied

Wirtual ¥4 Result:

Validation Errors:
492010165P ks nok a valid eFolder number

Figure 2.12-7
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The maximum size of a document(s) that can be transmitted is 15mb. If the document(s) that have
been selected exceed this size the user is notified with the following message in (Figure 2.12-8).

The document file contains 2&.8 ME, which exceeds the 15 ME maximum File size allowed,

Figure 2.12-8

2.12.6 Get Docs from Virtual VA - On the File Menu

FILE|GET DOCS FROM VIRTUAL VA has been created to allow CAPRI VHA users to retrieve and
view documents in the Veteran/Service Members eFolder(s) in Virtual VA. Users MUST hold the
DVBA CAPRI GETVBADOCS security key to access this functionality. By default, users will “not” be
able to view restricted documents. Restricted documents are only available to CAPRI users that hold the
DVBA VVA HOSPITAL ROLE security key.

To access the GET DOCS FROM VIRTUAL VA:

8 CAPRI Connected To CHH

File | Edit Toals Help
% Disconneck, ..

[& select Patient...
D Reports. ..
&y Print

Print Preview...

Printer Setup...

Transmit ko Wirtual Wa

| Gek Docs From Yirkual WWa

cuit

Figure 2.12-9

The “RETRIEVE DOCUMENTS FROM VIRTUAL VA” window will be displayed and allow the
CAPRI user to open documents for the selected veteran, by clicking on document and choosing “View
Selected Document” button or by double clicking on the document. This window allows the user to sort
by column and view the sort in Ascending or Descending order.
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il Retrieve Documents from Yirtual VA

Patient ~Sort By
Narme: DOATEST, FINANCIAL Sort Colurmn Sart: Direction
S5N; BEAGEE6AE DOB: D6/05/1966 [pocument Type esc +| [ascending  +|
Daocument List: 258 Documents
Document Id Date of Receipt |Document Type Desc lsub]ect ‘Source Conmment Format -~
TTTE2459 0zfo1jz012 &P Exam Inserting single-page TIFF{CCITT Group 4 Farmat) Inserting single-page TIFF(CCITT Grou TIFF
125535459 01108/2013 .C&P Examn .DBQ OSTEOMVELITIS ALBANY, A, GOV (5000 FDF
75238459 01f31/2012 &P Exam Inserting PDF file with Special Characters- 1 page PDF Inserting POF file with Special Charact PDF
13169459 10/10/2007 CAP Review Worksheet (Combined Assessment Progra TIFF
126673459 01f31/2013 CAPRI .Chmcal Documents ALBANY.MA GOV (500) PDF
126674459 01f31/2013 CAPRI .Chmcal Documents ALBANY.MA GOV (500) PDF
126675459 01f31/2013 CAPRI .Chmcal Documents ALBANY.MA GOV (500) PDF
131123459 0zf11/2013 CAPRI .Chmcal Documents ALBANY. A GOV (500) PDF
1311 4‘459 02f11/2013 CAPRI .Chmtal Documents ALBANY.WA.GOV (5000 PDF
120879459 07113f2012 .CAPRI .Mera Subject Mera comment 2 PDF
126679459 01f31/2013 CAPRI Clinical Documents ALBANY.WA.GOV (500} PDF
126668459 01f30/2013 CAPRI Clinical Documents ALBANY . WA.GOV (500} PDF
120302459 07f10/z012 CAPRI Mera Subject sourcecomment PDF
126667459 01/30/2013 CAPRI Clinical Documents ALBANY.MA GOV (500) POF
126656459 01/30/2013 CAPRI Clinical Documents ALBANY.MA, GOV (500) POF
~
i Aadmiannen P P s PP e . H
Close

Figure 2.12-10

2.12.7 Get Docs from DAS - On the File Menu

FILE|GET DOCS FROM DAS has been created to allow CAPRI VHA users to retrieve and view
documents from central data store DAS. The user MUST hold the DVBA CAPRI
GETDOCSFROMYVLER security key to access this functionality.

To access the GET DOCS FROM DAS:

F=* CAPRI Connected To CHEY1

i

7

ilelgdit Toolz Help

Dizconnect...
Swaitch Sites.,
Select Patient. ..

Reportz....

Print

FoRe®

Print Frewview...

Printer Setup...

Tranzmit to Wirkual WA,
Get Docs from Virtual W

Get Docs from DAS
it
Figure 2.12-11
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The “RETRIEVE EXAM” window will be displayed and allow the CAPRI user to enter exam search
criteria for documents to be retrieved. The following search criteria are acceptable. Note** all queries
must have a Date Range and at least one other search criteria.

e Patient SSN (must be 9 digits or 9 digits +P for Pseudo SSN) and Date Range
e VA Facility ID (exact match) and Date Range

e Physician (Not case sensitive and can be a partial match) and Date Range

e Exam Status (completed or rejected only) and Date Range

e Or multiple selection of the above and Date Range

Once the search criteria have been chosen click the “Search” button:
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E Retrieve Exam = | B i
Exam Search Criteria
Fatient 55N WA Facility ID
| 442
Fhysician
First Hame Middle Name Last Name Exam Status
FIRST IMIDD LAST Completed -

Creation Start Date: Creation End Date:
|8/ 42014 v| |g/13j2014  ~|

Search Clear Fields Cloze

L

Figure 2.12-12

The “Retrieve Exam Documents from DAS” window will be displayed with results from search criteria
selected and allow the CAPRI user to open documents for the selected veteran, by clicking on document
and choosing “View Selected Document” button or by double clicking on the document. This window
allows the user to sort by column and view the sort in Ascending or Descending order.
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-Patient | Sort By
Name: KRISTINA DELACRUZ Sort Column 5art Direction View Selected Dacument
ssi; <o [ — | ;] |Asoendmg j

Document List: 3 Documents
P, First Name Pt Midde Name |Pt. Last Name|Pt. DOB |Pt. SSN |Document ID (LUID) Exam IT{DBQ Document Type Creation Date |Status Date |VA Fadiity Information [Phys, FirstName |Phys, Middle |Phy, Last Name |Status of Exan|

‘Dﬂ;\muz |1s&5411149mm1ms&:5+&24c&2mn33‘-ﬂ597m59‘ ‘DEQCAREID'M LT 01 1A7T Y 133

KRISTINA DELACRUZ | 1965-01: 4320101 4E344374-55BF-4E4C -B345-608506A8FDA4 DB CARDIO Hypertension | 2014-11-12711 2014-11-12T CHEY 133 USER COSIGN Completed

KRISTINA DELACRUZ | 1965-01: 4320101 12DC5B43-50A 1-4968-9AC3-6D955707BAET DBQ Cold Injury Residuals | 2014-11-17T1i 2014-11-12T CHEY133 USER 1COSIGN Completed

Figure 2.12-13

2.12.8 Validate the Patient Restricted List

A CAPRI Remote user can have restricted access to patient records they are authorized to view.

Note: As determined by the Health Information Access (HIA) Office, the CAPRI application shuts down if
the CAPRI remote user is not able to access their restricted patient list on the CLAIMS server. Prior to
the CAPRI application being shut down, the CAPRI Remote user receives a notification that their
restricted patient list could not be accessed and they are provided HIA contact information (HIA@va.gov
mail group). The CAPRI Remote user also sees the restricted patient list that could not be accessed
displayed in the lower left status bar of the CAPRI mail form.

2.12.8.1 Performing HIA Search

While in the CAPRI application navigate to the Tools drop down menu (Figure 2.12-14). Select the
option HIA Search.

¥ CAPRI Connected To 10.4.230.251 (ServerISPAO8 Volume:ROU UCECHEY133 P..
Ble Edt | Took | Heb

ther Fad @ aMiE worksheets... l

"

L%  Bring Exam Template to Front

External Applications 13
v\ My Uncosigned CPRS Documents...

News...
G)\ Enterprise Search for a Patient

B eroperties...

g' Change Forwarding Address...

Edit Exam List Parameters (MAS)

B crrS C8P Cosignature Transfer Utity. ..

Manage Template Definitions

B i search

L 4 Feady. Division: ST, PETERSBURG-RO

Figure 2.12-14
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The HIA Search File: screen appears (Figure 2.12-15). Click the Select File button to have the Open
dialog window display.

Note 1: There are two methods that create the same results. The preferred method is to click the Select
File button. The other method is by clicking on the main menu Process (Upper left) and then selecting

the Import (Figure 2.12-15) option.
Note 2: The legend at the bottom of this screen reflects the possible MVI search results.

E HIA Search - Patient Restricted List (Frmhiaverifypatientiist) = Eol
File” Process
Select HIA Patient List

HIA Selected File:

& Select File

| > Cancel o
Legend: |

¥iY¥es H:HO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2.12-15
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In the Open dialog window (Figure 2.12-16) select the Patient Restricted list file, .csv file type
Note: The Name .csv file name are examples in screen of (Figure 2.12-16)

VT HIA Search - Patient Restricted List (Frmhiaverifypatientiist)

!.m__lﬂ. 33'
File Frocess_

| Select HIA Patient List
HIA Selected File:

& Select File
"l

Look in: [ | HiARestrictedl st :J = ef B
P Name =
oy ) myiTESTBKZ.csv
RecentPI3css | i myiTESTBK cov
-JI £h] Lumetra.csv
Daskiop

Computer

&.

MNetwork

4| 1]l

3
File name: [mviTESTBK csv = [ oee |
Files of type: |Comma-S eparated (".csv) Lt Cancel
.
Yves N:NO M:Multiple M+: More Than Ten Results

Blank: Original Patient

Figure 2.12-16
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Ensure that the correct selected file name appears in the HIA Selected File: window displayed in
(Figure 2.12-17). If the HIA Selected File name is NOT correct, click on the Select File button to
choose a different file name. If correct click the Verify button near the bottom of the screen. Click the
Cancel button (next to the Verify button) to return to the CAPRI home screen.

f HIA Search - Patient Restricted List (Frmhiaverifypatientlist) =il
File:: Process
Salect HIA Patient List
HIA Selected File:
f cu d BK2 | & Select File |
. Cancel o Verify
Legend:
¥:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2.12-17
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The following (Figure 2.12-18) displays the results of the HIA Search within the MV database.

Figure 2.12-18

File Process
| Select HIA Patient List
HIA Selected File: |
| Ci\Users\whalswienkim \Documents\HIARestrictedl stymwiTESTBKZ, cav & Select File I [
Total Count: 8 HIA Search Results 9/10/2012
Valid Records: |3
Invalid Records: |5 |[Name SSN DOB
N TESTIN, NUMBER 666061922 6-Jun-22
lJ‘DHN, FRED 101047812 23-Feb-70
¥ FRED JOHN 101047812 02/23/1970
M+ .FRCIESEARCH, MVIQE 666112222 B-Aug-49
N Test, Patient M 999599991 1-Dct-49
M .Patient, Test Nicholas 999599992 15-Jun-52
N TESTING, Patient 000000001
N .PﬁTIENT. Testing 000000002
EZTESTALIAS, FOURTH 111905454 1-Jan-80
M FOURTH TESTMID EZTESTALIAS 111905454 01/01/1930
M FOURTH TESTMID EZTESTALIAS 111805454 0170171950
M FOURTH MIDDLE EZTESTALIAS SR 1115905454 01/01/1980
M .FOURTH TESTMID EZTESTALIAS 111903454 01/01/1980
< Cancal " Merify
rLegend:- T
¥iYes H:ND M:Multiple M+: More Than Ten Results Blank: Original Patient
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See the next two sections to print the results displayed in the grid or export the results into a .cvs file

type.

2.12.8.1.1 Print Option Method

Select the File menu option, then select the Print option shown in the following (Figure 2.12-19).

Process
Print it
Exit
i whalswjenkim\DocumentsiHIARestrictedLet\ mviTESTER2 .cov & Select File
Total Count: 8 HIA Search Results 9/10/2012
Valid Records: |3
Invalid Records: |5 |Name S5N DOB
N TESTIN, HUMBER 666061522 G-Jun-22
JOHN, FRED 101047812 23-Feb-70
Y FRED JOHN 101047812 02/23/1970
e+ | PROBSEARCH, MVIQE 666112222 8-Aug-49
N Test, Patient M 499999991 1-Oct-49
] Patiant, Test Nicholas el bl e 15-Jun-52
N TESTING, Fatient 000000001
N FATIENT, Testing 000000002
EZTESTALIAS, FOURTH 111905454 1-Jan-80
] FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
M FOURTH TESTMID EZTESTALIAS (111905454 01,/01/1980
M FOURTH MIDDLE EZTESTALIAS SR 111905454 01/01/1980
M FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
¥ Caricel W Verify
rLegend:
¥i¥es i H (o] M:Multiple M+: More Than Ten Results Elank: Original Patient

Figure 2.12-19
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The Print Setup dialog box appears. Select your Printer, Paper type, and Orientation choice, and then
click the OK button. (Figure 2.12-2()

Print Setup [

— Printer-

Name: MicrosuﬂXPS Document Writer LI Properties... |

Status: Ready

Type: Microsoft XPS Document Writer
Where: XPSPort

Comment

—Paper 1 Orientation-
Size: ]Leﬁer LI (® Portrait

Source: ]Auioma!ically Select LI (" Landscape

Network... | 0K | Cancel

Figure 2.12-20
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The following (Figure 2.12-21) displays the fixed formatted print results.

Total Count: 8 HIA Search Results 9/572012
Vahid Records: 4
Invalid Records: 4 Name SEN DOB
N Test, Patient M 999995991 1-Oct-49
N Patient, Test Nichelas 999999002 15-Jun-32
N TESTING, Patient 000000001
N PATIENT, Testing 000000002
EZTESTALIAS, FOURTH 111903454 1-Jan-80
M FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
M FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
M FOURTHMIDDLE EZTESTALIAS SR 111905454 01/01/1980
M FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
TESTIN, NUMBER 666061922 6-hun-22
Y NUMBER TWOC TESTIN 666061922 06/06/1922
JOHN, FRED 101047812 23-Feb-T0
Y FRED JOHN 101047812 02/23/1970
M=+ FROBSEARCH, MVIQE 666112222 §-Aug-49

Figure 2.12-21
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2.12.8.1.2 Export Method Option

Select the Process menu option, then select the HIA Export Result option shown in the following
(Figure 2.12-22)

¥ HIA Search - Patient Restricted List (Frmhiaverifypatientlist) oD

il
Sele( ]mpon /
HIAl  HIA Export Result
I LiUsersyhaiswienim\UocumentS\HlARestrictedLstimwiTESTBKZ. csv & Selact File

Total Count: g HIA Search Results 9/10/2012
Valid Records: |3
Invalid Records: |5  |Name SSH DoB
M TESTIN, NUMBER 66061922 6-Jun-22
o JOHN, FRED 101047812 23-Feb-70
¥ FRED JOHN 101047812 02/23/1970
M+ PROBSEARCH, MVIQE 666112222 8-Aug-49
N Test, Patient M 499999991 1-Cict-49
Patient, Test Nicholas 999999992 15-Jun-52
N TESTING, Patient 000000001
M PATIENT, Testing 000000002
EZTESTALIAS, FOURTH 111903454 1-Jan-30
M FOURTH TESTMID EZTESTALIAS 1119035454 0L/01/1980
] FOURTH TESTMID EZTESTALIAS 111905454 01/01/1980
M FOURTH MIDDLE EZTESTALIAS SR 111905454 .Elilr'Dl_-'lQSﬂ
M FOURTH TESTMID EZTESTALIAS 111905454 1011980
X gancel " Verify
Legend:
¥:¥es HNO M:Multiple M+; More Than Ten Results Blank: Original Patient

Figure 2.12-22

The Save As dialog box displays, (Figure 2.12-23). Select your Save in: location to store your .csv
file. Next accept the default File Name: field or create a file name of your choice ensuring the file
extension remains .csv. The Save as type: option is set only for .csv file format. Click the Save
button to complete the file save option.
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¥:£! HIA Search - Patient Restricted List (Frmhiaverifypatientlist) (o @] %]
File: Process
[ Select 1A Patient List
HIA Selected File:

[-.‘. \Usersivhatewienkim)DocumentsiHIARe strictedLet\miTESTEK2. cav & Select File I

| Fotal count: 16 | ia search Resuits 97102012 [ [

FsaveAs =l
Save in: | | HiARestnctedlst L] - cf EBw
= Mame =
i mﬁ: £al mviTESTEK209102012171539.cov
nt i
GCeMPIBCEs LImviTESTBK2.cov
- Lol mviTESTBK csv
Deskiop fal Lumetra.csv
=t
Libraries
Computer
Metwork
1| 1H '
File name: Resulla1020121720%2.c3V ~| save |
Save as type ICnmma-Sepataled (" csv) LI Cancel
P
‘F:Yes N:NO M:Multiple M+: More Than Ten Results Blank: Original Patient

Figure 2.12-23

To view the result of your .csv file, navigate to the location that you saved the file. By default, if you have
the MS Excel application installed, you can double click on the file name and the file opens in an Excel
format shown (Figure 2.12-24). If changes are made to your open Excel file and it is desired to save them
and keep the file in the .csv file type, select File from the main menu, then select the Save As option. The
Save As dialog box displays, then select the Save as type drop down list. Select option: CSV(MS-DOS)
(*.csv) and click on the Save button to complete. You can also save your new file in an Excel file format
by following the same method, but save it as a standard Excel format.

You can also right mouse click on the file name and select open with the Notepad application. Notepad
displays the results in a common delimited format. Once the file is opened in Notepad and if changes are
made that you desire to retain, select File and click Save and it saves at the existing location as a .csv file

type.
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@ 39~ Result09052012174938.csv - Microsoft Excel s (E Y
Hame Insert Page Layout Formulas Data Review  View a8 o ;=
o ] Calibri -1l - o |;- =¢  General Seinserts X - 47 -
:_.j d3- B 7 O~ A & Eﬁ_idﬁ- § =% 1 3 Delete - @ - # -

Paste I 3 Styles | ..
. F B B-A- FE P B - Erormat- 2~
Clipboard & Font 7 Alignment | Mumber & Celis Editing
m g E
A B = D E E =
1 HIA Search Result [
2
3 TotalCount: 8  HIA Search Results 9/5/2012
4 Valid Records: 4
| S Invalid Records: 4 Name SSN DOB
6 N Test, Patient M 999999991  1-Oct-49
7 N Patient, Test Nicholas 999999992 15-Jun-52
8 N TESTING, Patient 1
9 N PATIENT, Testing 2
10 EZTESTALIAS, FOURTH 111905454 1-jan-80
11 M FOURTH TESTMID EZTESTALIAS 111905454 1/1/1980 =
12 M FOURTH TESTMID EZTESTALIAS 111905454 1/1/1980
-13 :M FOURTH MIDDLE EZTESTALIAS SR 111905454 1/1/1880
14 M FOURTH TESTMID EZTESTALIAS 111905454 1/1/1980
15.: TESTIN, NUMBER 666061922 6-Jun-22
16 ¥ NUMBER TWO TESTIN 666061922 6/6/1922
17 JOHN, FRED 101047812 23-Feb-70
18 Y FRED JOHN 101047812 2/23/1970
19 M+ PROBSEARCH, MVIQE 666112222 8-Aug-49
20
21 i
22
Eri . — Y
H 4 b ¥ | Result09052012174938 73 M4 ) | b []
Ready | |E§]ﬂ 100% (=) ——{)- () 2

Figure 2.12-24
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2.12.9 CAPRI Contract Referral (CCR) — On the Tools Menu

****NOTE: C & P Users must complete training on use of CCR prior to
implementing the application functionality. Once trained, the DEM Program
Office will authorize the keys be provided to allow for functionality.

DEM Program Office POC:

Paul Alcocer: Paul.alcocer@va.gov

Chuck Sener: Charles.sener@va.gov

Sandra Struck: Sandra.struck@va.gov

2.12.9.1 Overview

CAPRI Contract Referral (CCR) is a utility used within the Disability Clinics of the VAMC’s or
Military Installations to facilitate referral of disability exams to vendors awarded contracts
through the Disability Examination Management Contract (DEM).

2.12.9.2 User Setup

2.12.9.2.1 Security Key Assignment

e CCR will be available to users who hold the following security key assigned:
DVBA CONTRACTED EXM CCRUSR

DESCRIPTION: This security key will allow the CAPRI user access to the CCR menu
from the Tools menu. Without this key, CAPRI users will not see the option.

il CAPRI Connected To COR.ISC-ALBANY . MED. YA,

File Edit | Tools | Help

& AMIE Workshests. ..

CiP Ezarr
m My Unsigned CaP wWaorksheets. .,
?' My Uncosigned CPRS Docurnents. ..

MNews, ..

@ Properties. ..

t. Change Forwarding Address. ..

Manage C&P Exam Requests For DELA,K M
Edit Exam List Parameters (MAS)
@ CPRS Ca&P Cosignature Transfer Utility. ..

| Capri Contract Referral (CCR)

Figure 2.12-25
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e CCR users that will need access to the “Admin Tools” menu within CCR will need the
following security key assigned:

DVBA CONTRACTED EXM SPRVSR

DESCRIPTION: This security key will allow the CAPRI user access to the following
options under Admin Tools from within the CAPRI Contract Referral (CCR) window

e Add/Edit Contractors
e Delete Exam Check-Out
e Edit Exam Check-In

il CAPRI Contract Referral (CCR)

Eile Tools Repotts BGlNEl=N Help

Patient Add [ Edit Contractars
Delete Exarm Check-Out
Edit Excam Check-In

Figure 2.12-26

2.12.9.3 CAPRI Contract Referral Process

CAPRI Contract Referral (CCR) has been integrated into CAPRI and is available under the
Tools menu. Please refer to “CAPRI Help” for Overview of the CCR process. To access
CAPRI Help click on the “Help” menu and choose CAPRI Help F1 or just click F1 (shown
in (Figure 2.12-27 and (Figure 2.12-27).

H e 8 5 §

Hide  Back  Pint  Oplions WehSite

et e | Introduction

Eg Using CAPRI
-1 General
Qe CAPRI Contract Referral (CCR)
@ 508 Campliance
9] Feaures
@ Addtiond information
- @ Patent seecto sieen
. Q AP exam requests
@ 113 equests
. 0 Reparts
- @ b teb
. 0 Health summaries tab
- @ Clricaldocuments b
. 0 4P Workshests
- @ Vocatond Rehetltaion Tab
. 0 ‘Additional functionalty and setup

- CAPRl conlact el (CCR)
Introduction
19) il staus sceen BaCKground ; —— y . ” : :
19 Menage C4P svamisquet CCRs a utility used within the Disability Clinics of the VAMC's or Military Installations to facilitate referral of disability exams to vendors awarded contracts through
@ benss Examination Management Contract (DEM).
Reference .
* Overview of the CCR process

Figure 2.12-27
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E? CapriHelp [:]@
s & B
Hu_:le _E__at_:_k F_‘rir!l Qpl\_ons_ We_h S_ile
Contarts | [ndex | Background i
100 Usng C2FAI CCRis a utility used within the Disability Clinics of the VAMC’s or Military Installations to facilitate referral of disability
) General exams to vendors awarded confracts through the Disability Examination Management Contract (DEM).
- [3] Overview -
508 Compliance Overview of the CCR process
2] Features
- [2] Addiional information Initial Status Screen - From this screen you can perform the following;
@ Patient selector screen
: @ CLP evam requests Refer Exam(s)
3 ;EL":’;”“ES'S CCR reads examination requests entered through the CAPRI system in VBA_ Clinic users use CCR 1o select a
(- Adr:m tab patient entered in CAPRI, select an exam request, and then select individual examination(s) associated with the
i Health summariss tsb request An associated coniractor is then selected to receive this referral. Once satisfied with the selectians, the
: g Clinical documents tab clinic user refers the exam(s). This action sets a date of referral, to the contractor, in VistA. It also transmits an XML
CtP workshests file to the selected contractor providing:

@ Vocational Rehabilitation Tah 1 Veteran contact information

() CAPRI coniract referal (CC) 2.Facility contact \nfo_rma_t\on
" [ Inroduction 3.The selected examination(s) from the request
(9] Iritial status sereen 4. All the remarks from the request
(7] Manage C3F exam request s.Indication of requisite review of claim folder review and its impending arrival
@ Feference Resend Referral

If the contractor requests referral to be resent the XML is simply generated using the previous information.

Download Exam Results
Once the DEM contractor has completed the examination the results are placed on the contractor's FTP site where
they are available for the clinic to download. The clinic downloads the results where they can be reviewed by the
clinicians.

Manage Patient's C&P Exam Request - From this screen you can;

Release Open Request
The clinician can release the results or marked the results as [nsufficient.

Mark Insufficient / Reassign to Vendor
If the request is marked insufficient it can be reassigned to the vendor.

Re-open this Request
Re-opening a request will clear previous status information and may affect site statistics.

Delete Exam Check-out
You can delete the referral of any or all exams associated with the request. If you delete an already referred exam, this

Figure 2.12-28

2.12.9.4 CAPRI Contract Referral (CCR) — Notify DAS of vendor exam requests

CAPRI (CCR) has been modified to notify DAS that a new 2507 Exam Request has been
submitted for a DAS enabled vendor, currently those vendors are Logistics Health
Incorporated (LHI) and Medical Services of Los Angeles (MSLA). The VHA user may assign
one or many exams from the 2507 Exam Request to a vendor.

If a 2507 exam request is assigned in part to one vendor and in part to another vendor, then each
such assignment is a separate notification to DAS. Each assignment is intended for one and only
one vendor. An exam request notification to the vendor will only include the exams specifically
assigned by a VHA user to the vendor and will not include any other exams that are part of the
2507 Exam Request. DAS will then notify the appropriate vendor that a new exam request is
available for retrieval.
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2.12.9.5 CAPRI Contract Referral (CCR) pending under review exams via DAS —
Alerts Screen

When CAPRI users, that have access to CAPRI Contract Referral (CCR), log into CAPRI,
any exam results from a vendor that are in a status of pending review will display in the alerts
screen as “You have # vendor exam requests pending review”.

Note: Pending under review exams will only be displayed for vendors that utilize
DAS for sending and receiving exams results.

The user may select Continue to bypass the alerts and go to the Patient Selector screen and access the
Tools|CAPRI Contract Referral menu to perform CCR tasks needed to review, approve, or mark the
exam insufficient from the Vendor.

CAPRI Alerts D S W [t

; ; You have no draft templates

You have no templates awaiting signature

You have no templates sent back from the reviewer

. There are no templates requinng review
s v Y ou have 1 CPRS document to co-sign.

There are no CPRS co-signed documents ready for transfer to AMIE

Resalve Thiz Alet | YoU have b vendor exam requests ready for download.

P Conlinue

Figure 2.12-29

The user clicks the Resolve This Alert button to be taken to the Manifests Pending Under
Review window where the alert can be resolved. The user will choose the patient and then click
on the CAPRI Contract Referral (CCR) button, which will open CCR functionality and allow
the user to perform CCR tasks needed to review, approve, or mark the exam insufficient from the
vendor.



CAPRI - Using the Software

2.12.9.6 CAPRI Contract Referral (CCR) — Retrieve exam results with status of
pending under review from DAS

To retrieve exam results from DAS, from a DAS enabled vendor, with a status of pending under
review, the user will click “Download Exam Results” button. Once the results have been
downloaded the exams will be removed from the “Contracted 2507 Requests and Exams”
window with a referral status of “Pending Referrals”.

I ¥ CAPRI Contract Referral (CCR) l [EPRS =y s

File Tools Reports Admin Tools Help

DBQ EMT Loss of sense of smell & taste [MSLA: ALKG 22, 20194@15: 59:9%]
- DBQ MUSC Temporomandibular joint [MSLA: ALKG 22, 2014@15: 59:39]
L-DBQ OPHTH Eye [MSLA: ALWG 22, 2014@15:59:494]

Display of Patient's Contracted 2507 Requests and associated acams.l

Referral Status- 1 Date Range—
[Fending Referrals ~—| Frem: [7/26/2014 To: [3/25/2015 =5
Refer Exams 1 Resend | I Download Exam Resulis ] I

Figure 2.12-30

To review the downloaded results the user will access Tools|Manage Patient’s C&P Exam
Requests from the CAPRI Contract Referral (CCR) screen and perform the following from
the CCR-C&P Exam Request Report Management screen:

[

Choose the exam request from the C&P Exam Requests section

Choose the exam to review from the Exams section

Click “View Exam Attachments” to review the exam results in PDF format. *Note:
vendors may send other supporting documentation, which will also be displayed.

w1
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LHL EN S URG Fectum & anus fincluding hemorthoidz] [EOMPLE

Fefrezh List

Be-open this request
iz IFEM Hegueast

Heleas

Wiew Exam Attachments

—Report text:
B23-23625-4567E

r
LOCAL TITLE: C&F AGEMNT DRAMNGE STAMDARD TITLE: AGENT DRAMGE PROGRAM C & F !El
ExdAhIMNATION COMSILILT DATE OF HOTE: SEF 11, 2013@18:40:51 ENTRY DATE: SEP 11, 2071 37 8:40:51 ik
AUTHOR: DELACRUZ KRISTIMNAM  ExP COSIGHER: INSTITUTION:  DRISIOM: URGEMCY:

STATUS: COMFLETED

Heanng Lozz and Tinnitus Drizability Benefits Questionnaine
Mame of patienteteran:  asdfadsfaszdf Indicate method uzed ta abtain redical information to complete this
document: Fewiew Df_ -EI'\-'-«_EIi|EI|:||E _rec:DrdS 0 conjunction with a telephone ir_'nte_wiew ) with the “eterarn [without in_— -

— 2807 Reguest Info for Contractor:

=CLalk TYPE: INCREASE OMLY

=SPECIAL COMNSIDERATIONS: FDC

FINSUFFICIEMT Exb: MO

COMMEMNTS TO WENDOR WILL EE HERE

ELECTRONMIC CLAIMS FOLDER AMVAILAEBLE.

CLAIMS FILE BEING SEMT FOR REVIEW B THE ExAMIMER.
SENDIMNG ADDHOMAL COMMENTS TOYERMDOR OM RESEMD

ll Freazsian e Wendar I b ark lnaitficient I Mase Wafindnm I II

Figure 2.12-31

4. After clicking View Exam Attachments, the Retrieve Documents from DAS window

will be displayed.
_ . N
T ReireDocamers o 5 T 0 =B
B o o | SO'EBY
Sort Column Sort Direction View Selected Document
v | |Ascending 'I
I Document List: 1 Documents
Pt. First Mame Pt. Middle Mame Pt. Last Mame Pt. DOB Pt 55N Document 1D {LUID) Exam ID

I
Figure 2.12-32
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5. The user will click “View Selected Document” or double click on the document and the
exam result will be displayed in PDF format to user for review.

Note: If it is determined that the exam will need to be “marked insufficient” and sent back to
the vendor it is hightly recommended that you save the PDF document for reference
during the mark insufficient process as the PDF (or any other supporting documents) will be
closed when the user closes the “Retrieve Documents from DAS” window.

T 13622167430926 2014135759 palf - Adobe

File Edit View Window Help

" VA COMPENSATION & PENSION EXAMS
( SINUSITIS, RHINITIS AND OTHER CONDITIONS OF THE NOSE, THROAT, LARYNX AND PHARYNX
. DISABILITY BENEFITS QUESTIONNAIRE

Name of patient/Veteran: SQA TESTING SSN:

Your patient is applying to the U. S. Department of Veterans Affairs (VA) for disability benefits. VA will consider the information you provide on
this questionnaire as part of their evaluation in processing the Veteran's claim.

Has the Claims File been reviewed? Yes
If Claims F\ée nﬁstnol been reviewed, explain: (] Not Available (] Requested, notavailable [ Not requested
on Date:
1. DIAGNOSIS:
a. Does the Veteran now have or has he/she ever been diagnosed with a sinus, nose, throat, larynx, or pharynx condition?
[1ves [XINo If YES, select the Veleran's condition (check all that apply)-
iagnosis: 1CD Code: Date of Di

[] Chronic sinusitis

[ Allergic rhinitis

[ Vasomotor rhinitis

Figure 2.12-33

6. Once the Retrieve Documents from DAS window as been closed the user will be taken
back to the CCR-C&P Exam Request Report Management screen.
7. If the exam results are considered complete the user will choose Release this Open
Exam Request and DAS will be notified that the exam request is complete.
8. If the exam result for 1 or more of the exams in the request is “insufficient” the user will
perform the following:
a. Choose the exam to mark insufficient
b. Click “Mark Insufficient”
c. Update the word document with disapproved changes, click save and close the
word document
d. Click Reassign to Vendor button

Note: If multiple exams within the request are insufficient, each EXAM must be re-
assigned individually. **You must CLICK the Reassign to Vendor for each exam™*

9. After the user re-assigns the exam to the vendor, CAPRI will send a notification to DAS
of the rejected exam and attach the word document.
10. DAS will notify the appropriate vendor of the rejected exam.
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2.12.10 Edit Remote User Site Access

The Remote User Sites Editor window, found on the Help menu, is available to users with @ or U level
FileMan access (Figure 2.12-34). This tool allows a CAPRI administrator to change the remote sites
for specific CAPRI users, either limiting their site list or providing the full list of VHA VistA systems to
the user. This list is presented to the administrator when CAPRI is started in remote mode.

i Remote User Sites Editor, §|

Uzer [Count=16037) M arne: | Parent Clone: |
[

Show test sites? Child Clones:
™ Yes f* Mo

Show all sites?
* Yes ™ Mo

HIg, Special User?
™ Yes " Mo

DOD Only User?
" Yes (v Mo

Autharized Sites:

Use Selected as Parent Clone
[ AddSelected to Child Clone List hd |

Figure 2.12-34

The User: list is generated from the Claims system, which runs on the Forum hardware hosted by the
VHA Office of Information in Silver Spring, MD. The DVBAB RESTRICTED LIST PATIENTS remote
procedure is used to restrict unauthorized patient record access.

To begin the process, the administrator selects a name from the User: column. The second column is
updated with the user’s site access privileges. Selecting Yes for Show all sites? displays every available
VistA site on the user’s Authorized Sites: list. If the user should have access to only a limited number of
sites, then the administrator should select No for this radio group and update the user’s allowed sites
under Authorized Sites.

One user’s site list can be copied to other users. This is useful when a known group of users accesses the
same sites. This function is accomplished using the third column of the utility.

Step 1 — A user is selected and the list of sites in the second column is updated.

Step 2 — After the user is set up correctly, the Use Selected as Parent Clone button is selected. This user
is then listed in the Parent Clone edit box.

Step 3 — Each user who should have the same site list is selected, and the Add Selected to Child Clone
List button is clicked.

Step 4 — After the list is set up correctly, the process is completed by selecting the Start Cloning button.
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CAPRI has been modified to provide the ability identify DoD Only Users. By selecting the Yes radio
button under the DoD Users Only field, users can be identified as a DoD Only User. CAPRI only
displays patients on the Patient Selector screen that have a patient type of “Active Duty” to DoD Only
Users.

2.12.11 Consolidated Remote Reports

Consolidated Remote Reports, found on the Help menu, is available to users of CAPRI when in remote
mode. This report tool was primarily created for the Tiger Team to run reports on multiple VistA
accounts at the same time. To use it, the user clicks the sites on which the report is to run in the
Available Connections list box. The user then enters stop and start dates, chooses a report type, and
clicks Run Selected. This dialog box has its own Print button which should be used instead of selecting
Print from the File menu and printing from the main CAPRI interface. See (Figure 2.12-35).

i Consolidated Remote Reports g|
File:
Awailable connections: Could not repart for:

@CHETT33 TEST LAB located ;
@CHEYT33_LINUX TEST LAB

@CHY TR Test Spstem located ir
@DEV/FEX TEST SYSTEM loc.

Succeszsul reports:

Select all |

Start Date [Oldest) [11/29/20010 -
Stop Date (Mewest) [11/29/2010 -

Regional Dffice: | ?
Report Type:

o AMIS 230 ™ Print C&P Final Report
) for CEMTRAL OFFICE
" Pending C&P Exams

Close | | Bun Selected Print Setup Printer... Save fs... Clear

Figure 2.12-35
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2.12.12 Audit Trail Download Utility

Audit Trail download utility, found on the Help menu, is available to users with @ or U level FileMan
access and who have been provided an additional secondary menu option on the Claims system (Figure
2.12-36)This tool is used by VBA to download CAPRI audit data for internal reporting. Although a
user may see this option on the menu, the secondary menu option that allows it to run may not be
provided. The utility automatically continues at the last point where it stopped if the same filename is
selected as during a previous session. If a new filename is created, the utility starts from scratch and
downloads every entry in the VistA Claims system database.

Capri Audit Trail

Downloading audit trail data. ..

| |

Current: 45000
Total Records: 2200710

Time Femaining Checking previous. ..

T

Figure 2.12-36

2.13 Miscellaneous CAPRI Functionality

Edit Exam List Parameters

The menu option Edit Exam List Parameter (MAS) is under Tools on the CAPRI menu bar. Exam List
Parameter (MAS) is a tool used by sites to define which exams are performed at a division. When an
exam request is made via the C&P exams tab, the exam list displays exams as performed or not
performed in a division according to this definition. See (Figure 2.13-1).

8 CAPRI Connected To . B@@
Fle Edt REZEEE Help

£ AMIE Worksheets..,
CLP Examg & Prink Blark &P Exam Tomgplats....

B My Ursigned C28 Worksheets....
' my Uncosigned CPRS Documents. ..

i Propertes...
t- Change Forwarding Address. ..

Masaye CSP Exam Reguests for DAVES, TESTER PATIENT
Ecik Excam Lt Paramebers (MAS). ..
% CPRS C&P Cosignature Transler LRy, ..

|

T, Z00RaIETIT T 0L 12, Z00EHTIE 1

JUL 12, 2008Q16:28 | JUL 12, 2006@16:32 =
Add a New Reguest [
RePrint Final CLP Results [ Status Inguiny | Vm."EdRS&cludchwi&J
¥ Resdy Z e | Bviaa |

Figure 2.13-1
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The Security Key DVBA CAPRI EXAM LIST EDITshould be assigned to the MAS ADPAC, C&P
Clinic Clerk, or other individual who is responsible for maintaining the list of C&P exams performed at
the site.

The user, who has the Security Key above, or programmer access, should see Edit Exam List Parameter
(MAS) under the Tools menu option after logging into the CAPRI GUI executable.

If the user does not have option context DVBA CAPRI GUI, it should be assigned to their secondary
menu.

For users who do not hold this Security Key or who have @ FileMan access, the option is not displayed.
When a user clicks Edit Exam List Parameter (MAS), the dialog box in (Figure 2.13-2) displayed.
Parameters that are set in this window are displayed in the Add a New C&P Exam dialog box.

If a new division(s) has/have been added, the next time a user uses this option it sets the new division(s)
to active.

To turn off a division so it is not available for user selection, the user selects the division on the left of the
screen then selects the box labeled Completely Inactivate this Division in the Edit Exam List
Parameters (MAS) window as shown in (Figure 2.13-3). A textbox is provided for comments relating to
a specific division.

When selecting Edit Exam List Parameters (MAS) for the first time, CAPRI automatically finds the
site’s divisions and activates all exams for each division in a default list. The user is then able to add new
lists or modify the default list that was created.

To enable a specified group of users to order certain exams, the user may create a custom list by selecting
the Add New button in the Edit Exam List Parameters (MAS) window.

Diivatacr: Cughoen Lists Definad fon the Selacted Divmon

AL
Add Hew i

ALBARY
ALBANYZ

e 12 Ei Selecled i
ALGLISTA YarC 0w

FACHEW white St I
NEW TEST

NEW TRTY
DL ALBANY

(N THE HUDSOM [N HI%
ONE MORE DRISI0N
QUTLIER [~ Completely Inactivate thiz Divizion

SATELLITE CLINIC . s
SATELLITE CLIMIED ik dryieion Wom CAFTU vevs,)

TEST DiMASHOM »

TEST DIVISION MUMBE} =ommmerks faf thes Division

TEST NUMB =]
TESTZ

TROY

TROY2

TROYE

Figure 2.13-2

When the user selects an exam list defined for a division, the Edit Selected button is enabled.
Selecting this button triggers the display of the screen below (Figure 2.13-3) to enable users to
modify the list of exams and add comments about a particular list or exam.
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Edit Exarn List Paramebers (MAS)

List Mame: |

Coomnrerd Tof this sl of sxams:

J Thhiz it the dalault ket for the. dezioe
= N

=

Ewneme avadabls lod thas et This ket wall be displapad wher which uses
v 400 AHD ATTENDARCE OR HOUSEBOUND EXAMINATION f] Qrown it anbaing &n exam

| AMPUTATION, RESIDUALS OF [

Bl AFE THMIAL

¥ AATERIES, VEINS AMD MISCELLANEDOUS o ]

| ALDID

' BOMES [FRACTURES AND BONE DISEASE]

| RFLAIN BN SPINAI FTIRD

Cotnmerd bo ber deeplayed e this exam it selected

Go Back

Figure 2.13-3

The checkmarks in the checkboxes next to the exam name indicate that the exams are activated.

Users can modify (turn off) the default as well as the custom exam list by clearing the check marks from
the checkboxes next to the exams they wish to turn off. This causes the exam to display in red in the Add
a New Exam dialog box, indicating that the exam is not performed at the particular facility.

If exams are turned off via future DVB patches, they no longer display in the New Exam dialog box.

If a patch releases a new exam, it is shown to all users until someone uses Edit Exam List Parameter
(MAS) to turn it off.

Comments may be added for the exam list in the section labeled Comment for this list of exams. Users
can place comments, reminders, or notes about an exam in the text box labeled, Comment to be
displayed when this exam is selected. Selecting the exam brings the textbox into view.

2.13.1 DoD Records Tab

CAPRI Remote users have access to the DoD Tab. From this tab, DoD records are available for certain
veterans beginning approximately six weeks after discharge. These records are available through the
Federal Health Information Exchange (FHIE). The user knows if DoD records are available when they
access the Patient Selector screen. In (Figure 2.13-4), the notation DOD data is available indicates that
the user can access these records after selecting the patient. The patient demographic data is not visible in
this specific example because it is a sensitive level record.
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Note: The DoD Tab is not available for local CAPRI users. When a local CAPRI user selects the DoD
tab, CAPRI displays a message directing the user to the VistAWeb tab to access DoD data.

Patient Selector E

[conaz
CAPRIPATIENTNINE |

Sereitive Fecord

Diher Facikies Visted by Vel

DO data is evailable

Enter Mew Pt

Figure 2.13-4

After the user selects this patient, a new tab is available: the DoD Records tab (Figure 2.13-4) This
is tab is disabled for patients who do not have FHIE records available.
Step 1 — The user selects the DoD Records tab.

Step 2 — The available reports are listed in the left window. (Figure 2.13-5) shows primarily laboratory
and test results together with discharge summaries and outpatient prescriptions. The FHIE framework
requires a Start Date and a Stop Date before any data is returned. FHIE records, if available, could date
back to 1989. After entering a Start Date and a Stop Date, the user selects the type of report to view.

Step 3 — If more than one report of the selected type is available, they are listed in the top window.
(Figure 2.13-5) shows two discharge summaries. The user selects the summary or report to view.

Step 4 — The selected summary or report is displayed in the lower window.
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Note: The C&P Worksheets tab in the screen above no longer exists (Figure 2.13-5). This functionality
was moved under CAPRI — Reports (the Reports selection under the File menu) as C& P Exams
Checklist.

8 Connedted To [0 =]|
Bl [ Jock Help
I o I
(CRP v || TV Rrecunit | Rapo | idiin| | Hauth Sunsiss| | Clriesl Diocusnts| | DUP Wrkahests Dol Rlecces:
NOTE: Dol data will not be visible until approximately & weeks after discharge.
Eamu 3T Admitod DatedTene | Discharged DatelTime AuthceDictated B : Cune
fpe 06, 20 -] 1.2 | CAPRIUEER NINE : s
Lty Qedesz
Chaenl Heem
Sugcal Path |
Cytology EGENHOWER Mar 1) 2001@1220 Ma 12 2N@175 CAPRIUESER SEVEN CAFRIU Comled
Mbacaobuolony Rl FT USER,
R acholingy R agrot GORDON SEVEN
Cutpatmed ¥,
b. O, BIPINNOVED ANC PT COMDEN CA T Dea 2002 :[
Pipchazsge Tumsary for _l
Persomal Data = Frivacy Act of 1374 (ML 23-479)
Artending Fhysician: FREOVIDER TIONT
Admigsion Daze: 08 Apr 3001 Bigchargs Date: 11 Apr 2001
AdmItEAng DLamosis
Discharge Diagnosis
FTILONEFRRMITIZ, VRIPECIFIED (ICD 580, R0)
Stat Dare
I—_”_:”_j.:l LD Operations/Frocedures:
T fan EENOVAL OF UBITESOITONY TUBRE AND URETERAL CATHETRR (ICD 97,410
Shop Dabe £ FIROUTANEOOS NIMIROSTONY WITEOUT FRACHMENTATION OF STONE (ICD 55,00
I ! ! St . OTHER NEFHROTOROGERAR (ICD 07,723
;l—] _n""ﬁ ARTAEN TAEACLRAPEY 150 &8 65 ;FJI
V Fondy By |

Figure 2.13-5
2.13.2VistAWebTab

VistAWeb is an intranet Web application used to review remote patient information found in VistA and
the Health Data Repository (HDR) databases. VistAWeb mirrors the behavior of CPRS and Remote
Data View (RDV). CAPRI users can view the data on VistAWeb, but they cannot make changes to
VistAWeb pages.

This is a simulation of a VistAWeb page shown in Figure 12.13-6
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2.14 Set Up Options
2.14.1Printer Set Up

CAPRI has Windows printer functionality. The user can generate printouts using the default printer

selection.
Step 1 — The user selects Print Setup from the File menu (Figure 2.14-1).

¥ CAPRI Connected To 10.4.2:

Edit Toolz Help

® 7

Dizconnect. ..
Switch Sikes..
Select Patient...

Beports..

0 D%

Frint
Print Prexiew. .

Frinter Setup...

Trarzmit to Wirkual Y,
Get Docs from Yirtual Wa,

Cuit
Figure 2.14-1
Step 2 — CAPRI displays the current default printer (Figure 2.14-2). If the user has more than one
printer, then selecting the down arrow at the end of the printer name displays a list of available
printers. To permanently change the default printer, the user must contact IRM or use the printer’s
applet under the Windows control panel.

Figure 2.14-2



2.14.2 Display Properties

Display properties can be accessed from the Properties option on the Tools menu as shown in (Figure

2.14-3)

File Edit | Tools | Help

€ AMIE Warksheets. ..

External Applications

Mews., ..

m My Unsigned C&P Waorksheets.,,,
? My Uncosigned CPRS Documents. .,

@\ Enterprise Search for a Patient

|@ Properties. ..
n
[

Change Forwarding sddress..
Manage C&P Exam Requests For CAPRIPATIENT, ORE
Edit Exam List Parameters (MAS)

@ CPRS C&P Cosignature Transfer Ukility. .,

Figure 2.14-3
2.14.3 Properties

CAPRI - Using the Software

This panel allows the user to change the way the PC looks and works (Figure 2.14-4).

CAPRI Properties

: “:,; Dizplay 5 ettings
=

Accezsibility

Change Font

Fatient Lookup Keyboard Sensitivity

| [

Lizthow/R eport Fant:
Sample

1000 ms

Restore Orniginal Font/Fepboard S ettings ‘

Figure 2.14-4

Selecting Display Settings (Figure 2.14-5), takes the user to the standard Windows Display Settings
dialog box that can be opened also via Start/ Control Panel/Appearance and

Personalization/Display/Adjust Resolution (Figure 2.14-5).
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e = —
- k. ==
" 4!} « Display » Screen Resclution v | +4 .l Search Control Panel e |
E E = —
i Change the appearance of your display
|
[
l Display: 1. Mobile PC Display
Resolution: ’1500 % 800 (recommended) v]
I Advanced settings
Connect to a projector (or press the & key and tap P)
Make text and other items larger or smaller
I What display settings should I choose?
Ok ‘ [ Cancel. Apply '
E = = —

Figure 2.14-5
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Selecting Accessibility takes the user to the standard Windows Accessibility Options dialog box that the
user can open via Start/Control Panel/Ease of Access/Ease of Access Center (Figure 2.14-6).

. - 2 L= & i)
QQ | @ » Control Panel b Easeof Access b Ease of Access Center =3 ‘ *r | | Search Control Panct 3
[7]

Centrol Panel Home o
Make your computer easier to use

U 2
® Change administrative settings Quick access to common tools

You can use the tools in this section to help you get started.
Windows can read and scan this list automatically. Pressthe SPACEBAR to select the highlighted tool.

[7] Always read this section aloud

:' Start Magnifier M4 Start Narrator

= &

2 Start On-Screen Keyboard ) set up High Contrast

Mot sure where to start? Get recommendations to make your computer easier to use

Explore all settings
When you select these settings, they will automatically start each time you log on.

Use the computer without a display

Optimize for blindness

Make the computer easier to see
Optimize visual display

Set up alternative input devices

Make the mouse easier to use

-~
E Use the computer without a mouse or keyboard
..4?

Adjust settings for the mouse or other pointing devices

Make the keyboard easier to use
Adjust settings for the keyboard

Use text or visual alternatives for sounds

Set up alternatives for sounds

a;| Make it easier to focus on tasks
LU Adjust settings for reading and typing

Figure 2.14-6

Selecting Change Font takes the user to the standard Windows Fonts dialog box (Figure 2.14-7), that
can also be opened via Start/Control Panel/ Appearance and Personalization /Fonts.

Figure 2.14-7

Patient Lookup Keyboard Sensitivity (Figure 2.14-6) adjusts the amount of time CAPRI waits after a
keystroke before searching for the patient on the Patient Selector screen. The user should not change this
from the default setting of 500 milliseconds unless there are difficulties.

If the user makes any changes to these settings and wants to undo the changes, then the user should select
Restore Original Font/Keyboard Settings (Figure 2.14-6).
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2.14.4 Change Forwarding Address

Change Forwarding Address on the Tools menu allows the user to specify an Exchange email address
Jor forwarding MailMan messages and CAPRI reports (Figure 2.14-8. The user can find an Exchange
email address by opening the Address Book in the default email application and searching for the
desired name. After the user finds the name and right-clicks it, Properties is selected. Then, the user
should go to the Email Addresses tab. Local IRM staff should be contacted if the user has difficulty
identifying the email addresses.

File Edit ‘ Tools | Help

& BMIE Workshests. .

External Applications 3

My Unsigned C&P Worksheets. .,

< P

My Uncosigned CPRS Documents. ..
Mews...

Enterprise Search For a Patient

Properties...

Change Forwarding Address. .,

WeE o

Manage C&P Exam Requests for CAPRIPATIENT, OMNE
Edit: Exam List Parameters (MA3)
_% CPRS C&F Cosignature TransFer Ukiliky, ..

Figure 2.14-8

2.14.5 Forwarding Email Address

This email address is used for automated AMIE responses to certain activity such as cancelled C&P exam
requests and completed C&P exam request bulletins. The responses are emailed back to the user if there
is an email address specified (Figure 2.14-9).

Email Forwarding Address

Automated mail bulletins will be forwarded to the e-mail
address you specify.

Current forwarding address:
MWOME SPECIFIED

Setto: (0 Ji=d
™ Other:

= Don't Forsard Messa es

Figure 2.14-9
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2.14.6Help Menu

For most users, this menu only has two items, About (Figure 2.14-10) and CAPRI C&P Template
Training Website. Other items only show up for VBA users or users who have been assigned these
options.

Fle Edt Took
@ About, .,

| ﬁ CAPRI C&P Template Training Website

ﬂelp|
i EI About
CAPRI Help F1
E‘ CAPRI C&P Template Training Website

Manage Exam Cancellation Reasons

Manage Exam Insufficient Reasons

Audit Trail Download Utility
Check Remote Connections
Consclidated Remote Reports
Edit Remote User Site Access
Edit Rermote User Patient Lists
BPC Broker Call History Buffer

Figure 2.14-10

2.14.7 About

The About CAPRI screen displays the CAPRI version number (Figure 2.14-11). The user can also see
this number on the CAPRI splash screen at start-up or when switching sites when using CAPRI in remote
mode.

The user can select OK (Figure 2.14-11), to close the About CAPRI screen. The user should have this
information available when reporting a problem.

1S4

.
About CAPRI

tdermary Litilization

Figure 2.14-11
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2.14.8Training Website

Selecting CAPRI C&P Template Training Website takes the user to the CAPRI website with video
training materials.

2.14.9Manage Exam Cancellation Reasons

Manage Exam Cancellation Reasons allows a user to add/inactivate/reactivate 2507 Cancellation
Reasons. This option is available from the HELP menu.

f-" CAPRI Connected To CORISC-ALBANY.MED. VA.GOV (Serverdsi
File Edit Toolf | Help|

[ [Z] About
CeP Exams 18 CAPRIHelp FL

! CAPRI C&P Template Training Website

Ex

Manage Exam Cancellaticn Reasons

Manage Exam Insufficient Reasons

This option will only be available to CAPRI-Remote (national) users who are assigned security key
“DVBA CAPRI EXAMCANC”.

SECURITY KEY ALLOCATION:

DVBA CAPRI EXAMCANC — must be assigned to a user that will need access to the “Manage Exam
Cancellation Reasons” option.

MANAGE EXAM CANCELLATION REASONS option functionality:

1. From the HELP menu choose “Manage Exam Cancellation Reasons” option
2. The “Manage Exam Cancellation Reasons” window will be displayed

¥= Manage Exam Cancellation Reasons I l = | = ﬁ
Ty
Active Inactive
FE0E TEST 2 040715 CANCEL REASON .

DEVFEX CANCEL REASOM_LOCAL USER 040815 CAMNCEL REASOMN KMD i
DUPLICATE EXAM 123456789 KRISI TEST CANCEL REASON NEW
EXAM REQUESTED TH ERROR 123456 7394 123456 7396 123456 780C 123456 7890
INCOMPLETE REQUEST ADDDDDDDDDINNMMNNNGEEEG )
INCORRECT TEST ORDERED > ADEQUATE MEDICAL EVIDENCE |E
MO EXAMS ORDERED BOB TEST 1
MOT ENOUGH IMFORMATION Inactivate | |[BT1
UMABLE TO CONTACT VETERAM — 1 lgT1
WET REFLISED EXAM THIS LOCATION ET2
VETERAN DIED < BT3
VETERAN FAILED TO REPORT ; ET4
VETERAN FAILED TO RSVP Retiate CAMCEL CANCEL CANCEL

| |VETERAM HOSPITALIZED T |CANCEL REASON X BUTTOM

|| |VETERAN 15 EMPLOYEE DUFLICATE REQUEST

|| |VETERAN REFUSED EXAM EMPLOYEE

i E%AM MAME DELETED FROM FILE -
Add Mew Cancellation Reason Close
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3. To Inactivate an Active reason, choose the reason in the Active list and click the
“Inactivate” button. This will move the active reason chosen to the Inactive list column.

E Manage Exam Cancellation Reasons | = | = ﬂ

Active Inactive

S 040715 CANCEL REASCN a
v ATICEL REASON_LOCAL USER 040815 CANCEL REASON KMD =
DUPLICATE EXAM 123456789 KRISI TEST CANCEL REASON NEW
EXAM REQUESTED IN ERROR 123456 7894 123456 7898 123456 789C 123456 7890
TNCOMPLETE REQUEST ADDDDDDDDDIMNNNNNMNGGGGE A
|| [INCORRECT TEST ORDERED > ADEQUATE MEDICAL EVIDENCE 1=|
| Mo ExAms oRDERED BOB TEST 1
MOT ENOUGH INFORMATION Tnactivate | {BT1 |
UNABLE TO CONTACT VETERAN BT1 |
VET REFUSED EXAM THIS LOCATION BT2 kit
VETERAM DIED -« BT3
VETERAN FAILED TO REPORT ) BT+
VETERAM FAILED TO RSVP Activate | oaNCEL CANCEL CANCEL
|| |VETERAN HOSPITALIZED —— |CAMCEL REASON X BUTTON
|| |vETERAN 15 EMPLOYEE DUPLICATE REQUEST
|| |vETERAN REFUSED ExaAM EMPLOYEE
i EXAM NAME DELETED FROM FILE =

Add Mew Cancellation Reason Close

4. To Activate an Inactive reason, choose the reason from the Inactive list and click the
“Activate” button. This will move the inactive reason chosen to the Active list column.

E Manage Exam Cancellation Reasons EM

Active
040715 CANCEL REASON
040815 CANCEL REASON KMD
DEVFEX CANCEL REASON_LOCAL LUSER
DUPLICATE EXAM ADEQUATE MEDICAL EVIDENCE
EXAM REQUESTED IN ERROR BOB TEST 1 5
INCOMPLETE REQUEST > BOB TEST 2 |E
INCORRECT TEST ORDERED BT1
NO EXAMS ORDERED Inactivate | |BT1
| |unaBLE TO conTacT vETERAN — | |gT2
| |vET REFUSED EXAM THIS LOCATION BT3 =
| |vETERAN DIED BT4
| vETER AN FATLED TO REPORT ( CANCEL CANCEL CANCEL
VETERAN FAILED TO RSYP Activate § |cancE| REASON X BUTTON
VETERAN HOSPTTALIZED DUPLICATE REQUEST
VETERAN IS EMPLOYEE EMPLOYEE
VETERAN REFLUISED EXAM EXAM NAME DELETED FROM FILE
EXAM REQUESTED AT DIFFERENT LOCATION -

Add New Cancellation Reason Close
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5. To add a cancellation reason, click the “Add New Cancellation Reason” button

E Manage Exam Cancellation Reasons I

==

Active

FEOE TEST. 2

DEVFEX CANCEL REASON_LOCAL USER,
DUPLICATE EXAM

EXAM REQUESTED IN ERROR
INCOMPLETE REQUEST

INCORRECT TEST ORDERED

H |MO EXAMS ORDERED

MNOT ENOUGH INFORMATION

UMABLE TO CONTACT VETERAN

VET REFUSED EXAM THIS LOCATION
VETERAM DIED

VETERAM FAILED TO REPORT
VETERAN FAILED TO RSVP

| |VETERAN HOSPITALIZED

| |VETERAN IS EMPLOYEE

|| |VETERAMN REFUSED EXAM

i

II Add New Cancellation Reason

Inactive

040715 CANCEL REASON
040815 CANCEL REASON KMD
123456789 KRISI TEST CAMCEL REASON NEW

ADDDDDDDDDINMMNNNNGGGGE

> ADEQUATE MEDICAL EVIDENCE
BOB TEST 1
Inactivate BT1
— I lgm1
BT2
-4 BT3
. BT4
Activate | |cancEl CANCEL CANCEL

CANCEL REASON X BUTTON
DUPLICATE REQUEST

EMPLOYEE

EXAM NAME DELETED FROM FILE

1234567894 1234567898 123456 739C 1234567390 ‘

Close

6. Enter the new cancellation reason in the text field. Cancellation reason must be 3-40

characters in length.

.
E Manage Exam Cancellation Reasons

Active

040715 CAMCEL REASON

040815 CAMCEL REASON KMD
DEVFEX CANCEL REASON_LOCAL USER
DUPLICATE EXAM

EXAM REQUESTED IN ERROR
INCOMPLETE REQUEST

INCORRECT TEST ORDERED

MO EXAMS ORDERED

UMABLE TO COMTACT VETERAM

VET REFUSED EXAM THIS LOCATION
VETERAN DIED

VETERAN FAILED TO REPORT
VETERAN FAILED TO RSVP

VETERAN HOSPITALIZED

VETERAN IS EMPLOYEE

VETERAN REFUSED EXAM

== = -

S R FERTE

ADDDDODODDINNNNNNNGGEGEGE
ADEQUATE MEDICAL EVIDENCE
BOB TEST 1

BOB TEST 2

BT1

BET1

BTZ2

BT3

ET4

CANCEL CAMCEL CAMNCEL
CANCEL REASON ¥ BUTTON
DUPLICATE REQUEST

EMPLOYEE

EXAM MAME DELETED FROM FILE
EXAM REQUESTED AT DIFFERENT LOCATION

>

Inactivate

<

Activate

Cancellation Reason

ENTER. NEWY CANCELLATION REASOM HERE

Save Cancellation Reason

Cancel ‘

123456739A12345675396 123456789C 1234567890

7. To save the cancellation reason just entered, click “Save Cancellation Reason” button.
Once saved, the reason entered will be automatically added to the “Active” list column.

8. If you do not want to save the cancellation reason click “Cancel” button. Reason will
“not” be added to either the Active or Inactive list columns.

9. To EXIT the “Manage Exam Cancellation Reasons” window click the “Close” button or
“X” to close the window.
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2.14.10 Manage Exam Insufficient Reasons

Manage Exam Insufficient Reasons allows a user to add/inactivate/reactivate 2507 Insufficient
Reasons. This option is available from the HELP menu.

f-" CAPRI Connected To CORISCZALBANY.MED VA.GOV (ServerdSi
File Edit Toolf |Help|

| @ About
ChP Exams |18 CAPRIHelp EL

Fran CAPRI C&P Template Training Website

Manage Exam Cancellation Reasons

Manage Exam Insufficient Reasons

This option will only be available to CAPRI-Remote (national) users who are assigned security key
“DVBA CAPRI EXAMCANC”.

SECURITY KEY ALLOCATION:

DVBA CAPRI EXAMINSUFF — must be assigned to a user that will need access to the “Manage
Exam Insufficient Reasons” option.

MANAGE EXAM INSUFFICIENT REASONS option functionality:

1. From the HELP menu choose “Manage Exam Insufficient Reasons” option

2. The “Manage Exam Insufficient Reasons” window will be displayed

¥ Manage Exam Insufficient Reasons I = %J
Active Inactive
040815 INSUFFICIENT REASON Pa 04072015 KRISI TEST SAVE -
A | 1234567894 123456 7898 123456 789C 123456 789D 123456 789E 123456 789F 123456 789G 12
AA BOB TEST 1
ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOE TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT ) ET
FAILED TO ADDRESS ALL CONDITIONS REQUESTED 2| nactvat ] [ETL |2
FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN = CASE REQUIRED EXAM BY A SPECIALIST |
FAILED TO PROVIDE MEDICAL OPIMION (CONFLICTING INFORMATIOM IN REPORT
FAILED TO PROVIDE RANGE OF MOTION ‘ DIAGNOSIS INCONSISTENT WITH EVIDENCE
I} |FAILED TO PROVIDE REQUESTED MEDICAL OPINION - EYE EXAM IS INSUFFICIENT
l\| |FAILED TO PROVIDE REQUESTED /REQUIRED INFORMATION Activate ||Fag en TO COMPLY WITH BUA REMAND INSTRUCTIONS
|\ |FAILED TO PROVIDE TEST ROUTINELY DOME FOR. SPECIFIC COMDITION FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE
KRISI TEST 2 v IN-PERSON EXAMINATION WAS NOT PERFORMED >
« i | ¥ «] i

|| Add New Insuffident Reason Close
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3. To Inactivate an Active reason, choose the reason in the Active list and click the
“Inactivate” button. This will move the active reason chosen to the Inactive list column.

¥ Manage Exam Insufficient Reasons

FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN
FAILED TO PROVIDE MEDICAL OPINION

FAILED TO PROVIDE RANGE OF MOTION

FAILED TO PROVIDE REQUESTED MEDICAL OPINION

FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION

FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION

FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS

INSUFFICIENT WITH SAVE BUTTON

KRISITEST 2

rl il

|| Add New Insufficient Reason

4. To Activate an Inactive reason, choose the reason from the Inactive list and click the
“Activate” button. This will move the inactive reason chosen to the Active list column.

¥- Manage Exam Insufficient Reasons

= L
Inactive

04072015 KRISL TEST SAVE P
1234567894 123456 7898 123456 789C 123456 780D 123456 789 123456 789F 123956 789G 12
BOE TEST 1

ASDFADSFADSF OB TEST 2

DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOB TEST 3

EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT > e

FAILED TO ADDRESS ALL CONDITIONS REQUESTED T

BT
ICASE REQUIRED EXAM BY A SPECIALIST

Activate

COMFLICTING INFORMATION IN REPORT
‘ DIAGNOSIS INCONSISTENT WITH EVIDENCE
EYE EXAM IS INSUFFICIENT
FAILED TO COMPLY WTTH BVA REMAND INSTRUCTIONS {
FAILED TO PERFORM REQUESTED SPECIALIST EXAM i
FAILED TO PROVIDE DIAGNOSIS
FAILED TO PROVIDE RATIONALE
IN-PERSOM EXAMINATION WAS NOT PERFORMED

4] i

| S|

Active

040815 INSUFFICIENT REASON
A

ASDFADSFADSF

DEVFEX INSUFFICIENT REASON ADDED LOCALLY

EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT
FAILED TO ADDRESS ALL CONDITIOMS REQUESTED

FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAM
(|| |FAILED TO PROVIDE MEDICAL OPINION

FAILED TO PROVIDE RANGE OF MOTION

FAILED TO PROVIDE REQUESTED MEDICAL OPINION

FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION

FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC COMDITION

FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGNOSIS

INSUFFICIENT WITH SAVE BUTTON

KRISITEST 2

a m

|| Add hew Insufficient Reason

=

6 789C 1234567890 123456 789E 123456 789F 123456 789G 1.

BOB TEST 1
BOB TEST 2
BOB TEST 3
> |ler
Inactivate | [ETL
CASE REQUIRED EXAM BY A SPECIALIST

|COMNFLICTING INFORMATION IN REPORT
< |[DIAGNOSIS NCONSISTENT WITH EVIDENCE
EYE EXAM IS INSUFFICIENT
Activat® a1 FD 7O COMPLY WITH BYA REMAND INSTRUCTIONS

ILED TO PERFORM REQUESTED SPECIALIST EXAM i
FAILED TO PROVIDE DIAGNOSIS
FAILED TO PROVIDE RATIONALE
IN-PERSON EXAMINATION WAS NOT PERFORMED.

Fiif i [

5. To add an insufficient reason, click the “Add New Insufficient Reason” button

¥-' Manage Exam Insufficient Reasons

| B ||

Active

040815 INSUFFICIENT REASON
A

aa

ASDFADSFADSF

DEVFEX INSUFFICIENT REASON ADDED LOCALLY

EXAM PREVIOUSLY RETURMED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT
FAILED TO ADDRESS ALL CONDITIONS REQUESTED

FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN
FAILED TO PROVIDE MEDICAL OPINION

FAILED TO PROVIDE RANGE OF MOTION

FAILED TO PROVIDE REQUESTED MEDICAL OPINION

FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION

FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION

FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGMNOSIS

INSUFFICIENT WITH SAVE BUTTON

KRISITEST 2

a il |

| acd tew Insufficient Reason

KRISITEST SAVE

123456 7894 123456 7896 123456 789C 123456 789D 123456 789E 123456 789F 123456 789G 12,
BOB TEST 1

BOB TEST 2

BOB TEST 3

BT

Inactivate | 571
&= CASE REQUIRED EXAM BY A SPECIALIST
CONFLICTING INFORMATION IN REPORT
<€ | |DIAGNOSIS INCONSISTENT WITH EVIDENCE
" EYE EXAM IS INSUFFICIENT
Activate | |FATED TO COMPLY WITH BVA REMAND INSTRUCTIONS
FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO PROVIDE DIAGNOSIS
FAILED TO PROVIDE RATIONALE
IN-PERSON EXAMINATION WAS NOT PERFORMED

4| il it
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6. Enter the new insufficient reason in the text field. Insufficient reason must be 1-75
characters in length.

¥ Manage Exam Insufficient Reasons sculi= &J
Active i
040815 INSUFFICIENT REASON 09072015 KRISI TEST SAVE -
A 1 1234567894 123456 7895 123456 789C 123456 7890 123456 780E 123456 789F 123456 789G 12! |
aa BOB TEST 1
ASDFADSFADSF BOB TEST 2
DEVFEX INSUFFICIENT REASON ADDED LOCALLY BOB TEST 3
EXAM PREVIOUSLY RETURNED AS INSUFFICIENT, RETURN AGAIN INSUFFICIENT > |leT
FAILED TO ADDRESS ALL CONDITIONS REQUESTED 1=l nactivate [l8T1 E
FAILED TO PROVIDE ADDITIONAL EXAM RECOMMENDED BY EXAMINING PHYSICIAN = CASE REQUIRED EXAM BY A SPECIALIST
FAILED TO PROVIDE MEDICAL OPINION COMFLICTING INFORMATION IN REPORT
FAILED TO PROVIDE RANGE OF MOTION < | |DIAGNOSIS INCONSISTENT WITH EVIDENCE
|| |FAILED TO PROVIDE REQUESTED MEDICAL OPINION EYE EXAM 15 INSUFFICIENT
|| |FAILED TO PROVIDE REQUESTED/REQUIRED INFORMATION ||| Actvate ||Fan e TO COMPLY WITH BVA REMAND INSTRUCTIONS
|| |[FAILED TO PROVIDE TEST ROUTINELY DONE FOR SPECIFIC CONDITION FAILED TO PERFORM REQUESTED SPECIALIST EXAM
FAILED TO REVIEW TEST RESULTS BEFORE MAKING DIAGHOSIS FAILED TO PROVIDE DIAGNOSIS
INSUFFICIENT WITH SAVE BUTTON FAILED TO PROVIDE RATIONALE
KRISI TEST 2 - IM-PERSOM EXAMINATION WAS NOT PERFORMED -
« il 3 2 i »
Insuffident Reason

Close
ENTER NEW INSUFFICIENT REASON HERE]

Save Insufficdent Reason

Cancel

7. To save the insufficient reason just entered, click “Save Insufficient Reason” button.
Once saved, the reason entered will be automatically added to the “Active” list column.

8. If you do not want to save the insufficient reason click “Cancel” button. Reason will
“not” be added to either the Active or Inactive list columns.

9. To EXIT the “Manage Exam Insufficient Reasons” window click the “Close” button or
“X” to close the window.
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3 Troubleshooting and Error Messages

Note: In all cases, please print the error message for your local IRM staff.

3.1 CAPRI Not Installed in VistA

The user receives the message in (Figure 3.1-1), if the VHA Medical Center has not loaded the VHA
half of the CAPRI software. The user should contact local IRM staff after receiving this message.

The context TWES CAFRI GLIT do=s nat @xst on server.

Figure 3.1-1

3.2 CAPRI GUI Option Not Assigned to User in VistA

The user receives the message in (Figure 3.2-1), if the VHA medical center has not assigned the
CAPRI option to RO users. The user must contact local IRM staff upon receiving this message.

User [ ---: o' have acces: to coton UWEA LARH] GUI

Figure 3.2-1

3.3 VistA Server Down

The user receives the message in (Figure 3.3-1), or a similar one such as WSAETIMEDOUT, when
there are performance issues in the VA Wide Area Network (WAN), if a server is down, or if a server
was not restarted after being down. When this happens, AMIE II may or may not connect, depending
on the exact problem. The user should test the AMIE II connection.

Error encountered,
Function was: conneck

Error was: WaAECOMNREFLISED

Figure 3.3-1
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Troubleshooting and Error Messages

3.4 VistA Limits Ability to See Patient Records

The user receives the message in (Figure 3.4-1), if the medical facility made local permission
modifications in VistA that prohibit users from seeing the contents of patient records.

g CAPRI Connected To

Elo gt Hop
|
IT8P Chams | 7151 Floquest izznis] Addioss | Hzelt 5 51 ApBarERenE CincalDosumens |
™ MuiTocurent Aeporl Buikd

539, + FODI TLTLE: AUDIOLOGY HEARING AID FIT/ADJUSTHINT =
LS PODIR dpate o wotss 0oE 2z, 198smlecz0 ERNTHEY DRATE: OCT 22, 193
coric - ([ EXP COSIGMER:

[ STATUS: COMULETED

—_— ——e
l(:u may pet UVIEE this COMDPLETED AUDIOLOSY HELDINC AJD FITS :

g 2 EE, « PODE
“UIE 25 1559@ R 04 NR THL
JUL 1€, 1933203 44, « PODY
APR 9 130E02.48. AMBULE
JAH 7, 199931016, AMBLILS

LA
Lomd the last I'- . docurents.

at

Figure 3.4-1

3.5 Network Problems

The user receives the message in (Figure 3.5-1) if the connection to the medical facility is lost
unexpectedly. The user should try to connect to the medical facility again.

CAPRI DYBA®2.7*140 E|

Could not connect to remote server,
Error: Error encountered,

Function was: conneck

Errar was: 0

Figure 3.5-1
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Troubleshooting and Error Messages

3.6 Institution File in VistA has Been Locally Modified

The user may receive the message in (Figure 3.6-1) when requesting exams, requesting 7131s, or
entering new patients if the VHA medical facility has an incomplete or incorrect Regional Office list in
their system.

Capn

The Regianal Office you hawve entered iz not inthe list.

Figure 3.6-1

3.7 Too Many Invalid Attempts at Access Code / Verify
Code

The user receives the message in (Figure 3.7-1), if the user attempted to log on and entered the wrong
Access Code / Verify Code combination three or more times

U8 Error Encountered E@@

Device/IP address is locked due to too
many inwvalid signon attempts.

Figure 3.7-1

3.8 Multiple Sign-Ons

The user may receive the message in (Figure 3.8-1), if the user did not log out of CAPRI correctly or if
the session was unexpectedly disconnected.

& == MULTIPLE SIGM-ONS NOT ALLOWED ===

Figure 3.8-1



Troubleshooting and Error Messages

3.9 General Error Message

The user may receive the message in (Figure 3.9-1), for a number of reasons. Upon receiving this
message, the user should cancel the current task, close CAPRI, and sign on again. If the user receives

this error message again, local IRM staff should be contacted for assistance.

CAPRI =
Q & %WIn32 AP function Failed.

Figure 3.9-1
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4 CAPRI Equivalents for AMIE Il Functions

AMIE Function CAPRI Function

Admission Inquiry by Date (All Admissions) Admission Inquiry By Date

Print New Notices of Discharge Print New Notices of Discharge

Add an Exam to an Existing Request C&P Exams — View/Edit Selected Request — Add
Exam to Request

Ad Hoc Health Summary Health Summaries — Adhoc Report

Admission Report for Service Connected CAPRI Reports — Admission Report for SC

Veterans Veterans

AMIS 290 for the Regional Office CAPRI Reports — AMIS 290

Beneficiary Information Status Inquiry 7131 Request — Status Inquiry

Cancel C&P Requests (all exams) C&P Exams — View/Edit Selected Request —
Cancel ALL Exams

Cancel C&P Requests (selected exams) C&P Exams — View/Edit Selected Request —
Select Exam — View Exam — Cancel This Exam

Detailed Inpatient Inquiry Reports — Detailed Inpt. Inquiry

Discharge Report (A&A, Pension, Service CAPRI Reports — Discharge Report (A& A,

Connected, All) Pension, SC, All)

Edit 7131 Remarks 7131 Request — View/Edit Selected Request

Edit C&P Request Information C&P Exams — View/Edit Selected Request

Edit Patient Address Information Admin — Edit Address Information

Enter a C&P Exam Request C&P Exams — Add a New Request

Full Patient Profile MAS Reports — Patient Profile MAS (Full)

HS Health Summary Menu Health Summaries tab

Incompetent Veterans Report CAPRI Reports — Incompetent Veterans Report

INPT Detailed Inpatient Inquiry Reports — Detailed Inpt. Inquiry

INQ Patient Inquiry Reports — Pt. Inquiry

Inquiry for C&P Requests C&P Exams — Status Inquiry

Insufficient Exam Report CAPRI Reports — Insufficient Exam Report

LAB Interim Report Clinical Documents — Lab tab

NHE Network Health Exchange Options CAPRI Remote Data View

NOTE Print Document Menu Clinical Documents — Notes tab

OP Operation Report Reports — Surgery Report
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CAPRI Locations for Medical Evidence

AMIE Function CAPRI Function

PDX Patient Data Exchange

CAPRI Remote Data View

Pending C&P Exams Report

CAPRI Reports — Pending C&P Exams

Pending Form 7131 Requests Report

CAPRI Reports — Pending Form 7131 Requests

Print C&P Final Report (Manual)

Print C&P Final Report (Manual)

Print Exam Check List for RO

CAPRI Reports — C&P Exams Checklist

Re-admission Report

CAPRI Reports — Re-Admission Report

Regional Office 21-day Certificate Printing

CAPRI Reports — 21 Day Certificate Printing

Regional Office Patient Inquiry

Reports — Pt. Inquiry

REG View Registration Data

Reports — View Registration Data

Report for Pension and A&A

CAPRI Reports — Discharge Report, select
Pension or A&A

Reprint a 21-day Certificate for the RO

CAPRI Reports — Reprint a 21 Day Certificate
(can run with or without a patient selected)

Reprint a Notice of Discharge

CAPRI Reports — Reprint a Notice of Discharge
(can run with or without a patient selected)

Reprint C&P Final Report

Re-Print C&P Final Report(s)

Request for 7131 Information

7131 Request — Add a New Request

XRAY Radiology Reports for VARO

Clinical Documents — Imaging tab
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5 CAPRI Locations for Medical Evidence

Note: This list is not meant to be all-inclusive in terms of providing the evidentiary requirements for
the evaluation of disabilities. Rather it is meant to provide helpful hints for locating commonly used

types of medical evidence.

What do | need? Where to go in CAPRI

MUSCULOSKELETAL (DC 5000, 5100, 5200, 5300)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Arthrograms (X-ray dye) Imaging Tab
Arthroscopies Imaging Tab

Range of Motion Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

EYE (DC 6000)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Ophthalmology reports

Notes Tab, Consults Tab

Eye exams w/Snellen test (visual acuity) and
Goldmann Perimeter Chart (field test)

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

EAR AND OTHER SENSE ORGANS (DC 6100, 6200)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Audiologic (conductive/sensorineural) tests

Notes Tab, Consults Tab

Audiograms (puretone threshold/speech
recognition scores)

Notes Tab, Consults Tab

Electrogustometry (taste sensation)

Notes Tab, Consults, Procedures Tab

Prescribed medications

Meds Tab
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CAPRI Locations for Medical Evidence

What do | need? Where to go in CAPRI

6300)

INFECTIOUS DISEASES, IMMUNE DISORDERS AND NUTRITIONAL DEFICIENCIES (DC

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Skin tests

Labs Tab/Anatomic Pathology, Notes, Consults

Stool cultures

Labs Tab/Microbiology/Cumulative

T4 Cell Count Labs Tab/Cumulative/Graphs
Serology Labs Tab/Cumulative/Graphs
Weight Loss Vitals Tab/Graph

Prescribed medications Meds Tab

RESPIRATORY SYSTEM (DC 6500, 6600, 6700, 6800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Pulmonary Function Tests (PFT)

Procedures Tab, Notes Tab (interpretation)

X-rays

Imaging Tab

Sleep Studies

Notes Tab, Consults Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

CARDIOVASCULAR SYSTEM (DC 7000, 7100)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Electrocardiograms (ECG/EKG)

Procedures, Consults, Notes (interpretation)

Exercise Stress tests (METS)

Procedures, Consults, Notes (interpretation)

Echocardiography/Ejection Fraction tests

Procedures, Consults, Notes (interpretation)

Holter monitor

Procedures, Consults, Notes (interpretation)

Doppler studies (ankle/brachial index)

Imaging Tab

Blood Pressure

Vitals Tab/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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CAPRI Locations for Medical Evidence

What do | need? Where to go in CAPRI

DIGESTIVE (DC 7200, 7300)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

X-rays

Imaging Tab

Barium enema (colon X-ray)

Imaging Tab

Sigmoidoscopies Notes Tab, Consults Tab
Endoscopies Notes Tab, Consults Tab
Proctoscopies Notes Tab, Consults Tab
Colonoscopies Notes Tab, Consults Tab

Liver biopsies

Labs Tab/Anatomic Pathology

Gastrointestinal — upper and lower — series Imaging Tab

Liver Function Tests (LFT) Labs Tab/Cumulative/Graph

Weight Loss Vitals Tab/Graph

Dietary Restrictions Nutritional Assessment Tab, Diet Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

GENITOURINARY SYSTEM (DC 7500)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Blood tests (creatinine, BUN, albumin)

Labs Tab/Cumulative/Graph

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Uroflowmetry

Consults Tab, Notes Tab

Semen and endocrine evaluations

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab




What do | need?

CAPRI Locations for Medical Evidence

Where to go in CAPRI

GYNECOLOGICAL CONDITIONS AND DISORDERS OF THE BREAST (DC 7600)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Laparoscopies Notes Tab, Consults Tab

X-rays Imaging Tab

Ultrasounds Imaging Tab

Pap smears Labs Tab/Cumulative/Microbiology

Urinalysis (macro and micro)

Labs Tab/Cumulative/Microbiology/Graphs

Complete Blood Count test (CBC)

Labs Tab/Cumulative/Graph

Ultrasounds

Imaging Tab

Mammographies

Imaging Tab

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

HEMIC AND LYMPHATIC SYSTEMS (DC 7700)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Hemoglobin — See CBC

Labs Tab/Cumulative/Graph

X-rays Imaging Tab

Platelet count (Thrombocyte) — See CBC Labs Tab/Cumulative/Graph
Magnetic Resonance Imaging (MRI) Imaging Tab

CT scans Imaging Tab

Prescribed medications Meds Tab

SKIN (DC 7800)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Skin biopsies

Labs Tab/Anatomic Pathology

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab
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CAPRI Locations for Medical Evidence

What do | need? Where to go in CAPRI

ENDOCRINE SYSTEM (DC 7900)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

T4 (Thyroxine test)

Labs Tab/Cumulative/Graph

T3 (Triiodothyronine or T3 Radioimmunoassay
test)

Labs Tab/Cumulative/Graph

TSH (Thyrotropin or Thyroid Stimulating
Hormone test)

Labs Tab/Cumulative/Graph

Renal function tests

Labs Tab/Cumulative/Graph

Blood sugar

Labs Tab/Cumulative/Graph

Urinalysis (macro and micro)

Labs Tab/Cumulative/Graph/Microbiology

Dietary Restrictions

Nutritional Assessment, Diet Tab (inpatient)

Glucose Tolerance test

Labs Tab/Cumulative/Graph

Surgical Procedures

Reports Tab/Surgery Report

Surgical Pathology

Labs Tab/Anatomic Pathology

Prescribed medications

Meds Tab

NEUROLOGICAL CONDITIONS AND CONVULSIVE DISORDERS (DC 8000-8900)

History and Physical Examinations

C&P Exam, Notes, Discharge Summaries

Electromyographies, Myograms (EMG)

Procedures, Consults, Notes (interpretation)

Nerve Conduction Velocity (NCV)

Procedures, Consults, Notes (interpretation)

Electroencephalograms, Brain wave tests

Procedures, Consults, Notes (interpretation)

Magnetic Resonance Imaging (MRI) Imaging Tab
X-rays Imaging Tab
Prescribed medications Meds Tab




CAPRI Locations for Medical Evidence

What do | need? Where to go in CAPRI

MENTAL DISORDERS (DC 9200-9500)

History and Psychiatric Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

Social and Industrial Surveys

Notes Tab, Consults Tab

Global Assessment of Functioning (GAF)

Notes Tab, Consults Tab

Dietary Restrictions Nutritional Assessment Tab, Diet Tab (inpatient)
Weight Loss Vitals Tab/Graph
Prescribed medications Meds Tab

DENTAL AND ORAL CONDITIONS (DC 9900)

History and Dental Examinations

C&P Exam Tab, Notes Tab, Discharge
Summaries Tab

X-rays

Imaging Tab
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6 Glossary

A&A Aid and Attendance

AMIE Automated Medical Information Exchange

AMIS Automated Management Information System

ASU Authorization/Subscription Utility

BDD Benefits Delivery at Discharge

CAC Clinical Applications Coordinator. The CAC is a person at a hospital or clinic
assigned to coordinate the installation, maintenance and upgrading of CPRS and other
VistA software programs for the end users.

CAP Combined Assessment Program

CAPRI Compensation and Pension Record Interchange

CCR CAPRI Contract Referral

CNH Community Nursing Home

Consults Consult/Request Tracking, a VistA product that is also part of CPRS (it can function
as part of CPRS, independently as a standalone package, or as part of TIU). It is used
to request and track consultations or procedures from one clinician to another
clinician or service.

C-Number Claim Number

C&P Compensation and Pension

CPEP Compensation and Pension Examination Program

CPRS Computerized Patient Record System, the VistA package (in both GUI and character-
based formats) that provides access to most components of the patient chart

CPWM Compensation and Pension Worksheet Module

DBQ Disability Benefits Questionnaire

DES Disability Evaluation System

Discharge Component of TIU that can function as part of CPRS, Discharge Summaries are

Summary recapitulations of a patient’s course of care while in the hospital.

DES Disability Evaluation System

DoD Department of Defense

DOM Domiciliary

DROs Data Request Outputs

DVBA On Front Cover

FBCNH Fee Basis Community Nursing Home
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Glossary

Term Definition

FHIE Federal Health Information Exchange

GUI Graphical User Interface — Windows-like screen with pull-down menus, icons, pointer
device, etc. on front cover

Health VistA product that can be viewed through CPRS, Health Summaries are components

Summary of patient information extracted from other VistA applications

HDR Health Data Repository

HIA Health Information Access

Imaging VistA product that is also a component of CPRS; includes Radiology, X-rays,
Nuclear Medicine, etc.

IRM Information Resources Management

MAS Medical Administration Service

MVI Master Veteran Index

OED Office of Enterprise Development

(0] Office of Information

OIG Office of the Inspector General

O/P Out Patient

PDF Portable Document Format

Progress Notes | Component of TIU that can function as part of CPRS.

QS Quick Start

RDV Remote Data View

RO Regional Office

RPC Remote Procedure Call

RSVRs Ratings Veterans Services Representatives

SSN Social Security Number

TIU Text Integration Ultilities; a package for document handling, that includes Consults,
Discharge Summary, and Progress Notes, and will later add other document types
such as surgical pathology reports. TIU components can be accessed for individual
patients through the CPRS, or for multiple patients through the TIU interface.

VA Department of Veterans Affairs

VAF Veterans Affairs Form

VAMC VA Medical Center

VARO Veterans Administration Regional Office

VBA Veterans Benefits Administration

VDL VA (Software) Document Library
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Glossary

Term Definition

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans Information Systems Technology Architecture, the new name for
Decentralized Hospital Computer Program (DHCP)

VistAWeb Intranet web application used to review remote patient information found in VistA
and the Health Data Repository (HDR) databases

VR&E Vocational Rehabilitation and Employment

VVA Virtual VA




