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	Everyday VHA professionals shake hands with new and advanced technology.

Innovations are in our very hands every time we use a touch screen computer, use an iPod to take in instructive sessions, visit a web site for on-line training, visit the VeHU Virtual Hospital, connect with veterans via TeleHealth to bring care right where they live, scan a barcode on meds to ensure safe delivery to each patient, join in a live meeting over the Internet, simply send a text message to confirm an appointment or any of the hundreds of other ways we take technology in hand to make innovation a driving force for delivering excellence to our veterans.

We have said that innovation comes about when “what if?” shakes hands with “we can!”

With that spirit, innovation doesn’t necessarily need a sophisticated laboratory or advanced electronics to come to life.

Innovation can take hold when we see existing technology and ask “what if?” we can use it in a different way.

Consider the VHA’s innovative barcode system for tracking patients and medications. This innovation didn’t start in the lab.

It started when a VHA professional was returning a rental car and saw how the barcode simplified the entire process.

The spark of innovation ignited when that VHA professional asked “what if … we adapted that technology to our healthcare applications?”

By shaking hands with our “we can!” attitude, the results have been dramatic.

The VHA barcode tracking system has been recognized worldwide for its contribution to establishing a new standard of excellence in veterans’ healthcare. Tracking and managing patient information has been at the forefront of innovations in technology.

Our Veterans Health Information Systems and Technology Architecture – VistA – has been recognized as a model for the industry.

VistA technology has also earned us the Innovations in American Government Award presented by the renown Ash Institute of the John F. Kennedy School of Government at Harvard University.

While new innovation drives us forward, innovation – by its very nature – brings about change.

For some, there is a natural reluctance to accept change.  But in the spirit of “Innovations for Generations” we must embrace change, and embrace new technologies.

Our choices are simple:

We can resist innovation and be left at the wayside.

We can accept innovation and simply get by.

Or we can embrace innovation, shake hands with new technology and take a leadership role in providing the best healthcare the world has ever seen for the patients who deserve our very best – our veterans!

CLOSING MUSIC UP AND OUT
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