ProClarity Desktop

Wait Time EWL (Electronic Wait List) Cube Exercise

Developed for VEHU 2008

Objectives:

1. Demonstrate logging into ProClarity Cube & ProClarity Analytic Server (PAS) from Desktop

2. Create a view

3. Save a view to Briefing Book and Save Briefing Book

Purpose/Rationale of Wait Time EWL Cube: 

The purpose of this cube is to provide details regarding patients on the Electronic Wait List (EWL).  The information in the cube is an extract from the Electronic Wait List (EWL) data which is transmitted to Austin.  The information in the cube helps VISNs and medical center’s view the data in more detail as well as identify additional measures that may be helpful for their analysis.
Typical Use Of Data: To monitor and analyze facility Electronic Wait Lists.

Please find ProClarity Desktop ICON on your computer and click on the ICON
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Click on skip on the next popup window. Please note that the “Open Tutorial” button leads to an excellent tutorial on using ProClarity desktop. It is an excellent refresher for you.
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Choose cube for browsing radio button & then click on OK.
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You should then be presented with a window like below where you are prompted for the server address of the cube. Currently the Wait Time EWL cube is located at the following address: VHASJ85 or VHASJ86. Type in the server address and click on OK.
[image: image4.png]Enter an OLAP server name or the file name of a local
[ | cube. Click Browse to search for local cube files.

»Type in server VHASJ85
5 if you are told to go to
server 1 and type in

Cancel Advanced Help





Please note:

The VSSC has two production servers that you can access when back at your facility .

vhaaacdw14.vha.med.va.gov
vhaaacdw17.vha.med.va.gov
When you are back at your facility and go to server vhaaacdw17.vha.med.va.gov you will see the following:

You will next be presented with a screen listing all subject areas and cubes on that particular server. You want to scroll down till you see the subject area (on the left side of the window) called “WaitTimeEWL” and then you want to select the cube (on the right hand side) called “WaitTimeEWL”  then click the “OK”
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At the VEHU class we will walk you through getting to the server and accessing the cube.
When you highlight the WaitTimeEWL cube and hit “OK” you may then be prompted for the visualization you would like to start with. I usually start with “Grid” since I know I will be building from scratch…so select “Grid”
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At this point you are finally directly connected to the entire Wait Time EWL cube. You have several measures and dimensions available to you but by default the cube starts with the first dimension (ClinicAll) as the rows, the (clinicfifty) dimension as the columns, and the default measure in the cube (in this case Total Patients Waiting) as the details in the grid. It should look something like below:

There is the Setup Panel (1) on the left and the Viewing (Data) area (2) on the right. At the top there is the Menu Bar (4) and the Tool Bar (3).
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Since this is just a starting point, this view is probably somewhat meaningless until you start selecting dimensions on rows, columns and background and selecting the measures you would like to analyze. 

First thing we want to do is get familiar with the interface and tools. You really can’t break anything in this interface so feel free to click around and play…drag some things around, click on things etc…spend a couple minutes putting random things in the rows and columns…then hit the “Apply” button at the top of the software toolbar…once you are finished playing…hit the “Reset” button and continue with the exercise

Highlight the Measures in the Set up Panel & Double click
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Once you open up the list of Measures, Highlight all four Measures.” Highlight the first one and then hold your control key on your computer down and highlight each of the other measures or after Highlighting the first measure hold your shift key down and go to the last Measure. This will highlight all four measures.
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Move measures from Background to Columns in the Set up Panel by highlighting measures under the background and dragging to the Columns area of Set up Panel. 
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Now click on the hierarchies to display total list of Dimensions to select next dimension for your report.
Highlight clinic and double click and then highlight ClinicPM and double click until you see ClinicPM.
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When ClinicPM is displayed, right click on it and select the item saying select descendent. Then choose Spec Clinic Grp.
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In addition to Spec Clinic Group, also highlight PM Clinic group (1). This will cause the PM clinic group to show up in the background area of the set up panel and as a slicer at the top of the grid area (2). 
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Drag ClinicPM from the background up to the Rows in the set up panel and then drag item currently in rows from rows up to the hierarchy area. It will disappear from your screen.
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Now click on Hierarchies tab and we will then select the date dimension, in this case the ReportDate. Notice that when you drill down on a Fiscal Year (FY08) this cube updates twice a month on the 1st and 15th of each month, providing a snapshot of that day’s electronic submissions.
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Now right click on FY08 then Select Descendents “Report Date”.
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Click on the Hierarchies tab on the Setup Panel to go back to viewing all available dimensions and click on the + next to Facilities to open options and select [image: image18.png]- Faciity



. Notice the triangle next to it. This means it is a hierarchy [All Facility -> VISN -> Admin Facility (sta3) -> Division  (sta6)-> Clinic].    The [image: image19.png]Faciity Name:




 is an attribute. It only has one level from the hierarchy, in this case the facility level.
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Please note the Facility hierarchy ([image: image21.png]- Faciity



 ) below that drills down from All Facility to VISN to Admin Facility (sta3) to Division (sta6) to Clinic.
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Please use the Facility hierarchy and not the Facility attribute and right click on it and select descendent at the All Descendants (Subtree). This provides you with all levels of the hierarchy: VISN, Facility name, Division and clinic. Please select the VISN level and then in the set up panel also make sure “All Facility” is highlighted.
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Now click on the Apply button on the Tool Bar.
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You should now have a view that displays Electronic Wait List (EWL) by Performance Measure Clinics (PM Clinics) for selected VISN and Report date.
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Go ahead and click on your “VISN” in the slicer & choose a “report date” and then click on Apply again.
We are now going to save this newly created view to a briefing book (step 1) and then save that Briefing Book File to your computer (step2). First go to “Book” on Menu Bar and then click on “Add to Briefing book”.
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You will get a pop up window that you will create a title for the view that we are saving. Try to always pick a title that is meaningful for you. Such as EWL PM clinics for selected VISN and report date. 
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Step 2 is to now save the Briefing book with the one view you have created. Go to “File” on the Menu bar and then select “Save Book As”. [image: image28.png]Second step
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For this class save the Briefing Book File to the computer desktop folder that is designated in the class. When you create and save briefing books on you own computer try to save to a secured server rather than to you computer local desktop or C drive. Create a meaningful name for the Briefing book file that you are creating. You should consider including the cube name in the title, in the case EWL.
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You have now successfully built a view and saved it.

Now we are going to build a new view and add a graph to it. You could begin moving dimensions around in the view you just created but lets start over by hitting the “Reset” button and start from scratch to build a new view.
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You will get this big blue bar. Go to the “View” button on the tool bar and click until your view shows just the grid. There are four views that can be displayed when clicking on the “View’ button: grid, grid on bottom & graph on top, grid on right & graph on left and just the graph.
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You are now going to create a new view called “PM Clinics Trend Line of WT Greater than 30 days & percent of Wait Times Greater than 30 days by selected Facility”

· Place in row – Measures

· WT Greater than 30 days

· Percent of WT greater than 30 days

· Place in Columns – Report date at the Report date level & not the FY level

· In Background

· PM Clinics

· Facility – select “all descendents of facilities”

This is the view we are going to create.
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When click on the Measures on the Setup Panel, you will see that there is not one for “Percent of WT greater than 30 days”. You are going to create this new measure.  You must have the Measure dimension open in the set up panel. Click on the drop down arrow as seen in screen shot below and select “New Measure”.
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For this new measure we are going to select “simple relationship” and then click on next.
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Choose “Ratio” as the Type of relationship. Then you will choose the “X”  and “Y” variables for your relationship. Place “Wait Greater than 30 days” as the “X” variable.
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Place “Total Patients Waiting” as the “Y” Variable.
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Create a Name for the New Measure such as “% Pts with waits greater than 30 days” Then click on Finish.
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You will find the New Measure under the “My Items”.
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You will now “Edit” the New measure that you had just created to format it so it will display as a percent. Right click on the Measure “% Pts with waits Greater than 30 days” and click on “Edit”.
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This will open up a box called “MDX Expression Editor”.  Go to the “Format String” drop down box and choose “0.00%” and then click on “Test MDX”. Then click on OK.
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Now place the two measures in the Rows.
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Select the Report Date dimension.
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Move “Report Date” from background to Columns.
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Now select the PM Clinic for a background slicer.
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Now select the Facilities dimension for the background.
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Now click on Apply and the view shown below should be displayed.
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Next click on “View” button to add a graph. Notice that you can not see the new measure “% Pts with waits greater than 30 days” in the graph.
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Next you will format the New measure so it can show up on the graph.  Right click on the Graph and go to “series properties”
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In the Series Properties box that opens: 1. Select “% Pts…” Measure in the series drop down box. 2. Select Line as “Type”. 3. Select “Right Axis”. 4. Then hit “apply”.
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You should have a view similar to below. 
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Next you will go to “Chart Properties” by right clicking on chart to move the legend to the bottom of the graph and add a Title to the graph.
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Click on “Legend” on left and then click Bottom for location and place check mark in Border Visible.
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Next click on “Title” and create and format it. Then click on Apply.
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You should have a view that looks similar to below.
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Now save this view to the briefing book with the other view that you previously created. Go to Book Button on Menu bar and select Add to Briefing book.
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Name the View and Save it.
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Don’t forget to save the briefing book file or you will not retain the view that you just created.
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Congratulations!! You have completed this exercise.

