










Attachment A 
Implementation Instructions and Timelines 

 
 
Implementation guidance and required timelines are provided below. 
 

1. Regional Office (RO) Directors should initiate meetings between the RO, 
Medical Treatment Facility (MTF) Command, and Veterans Health 
Administration (VHA) facility leadership.  Early MTF Command 
involvement is encouraged.   (MTF POC list; Attachment D). 

 
2. Implement the provisions of the Memorandum of Agreement (MOA) at 

existing Benefits Delivery at Discharge (BDD) sites only.  This agreement 
does not require expansion of the BDD program. 

 
3. To maximize opportunities for participation in this program, service 

members must be notified early, or in advance of their 180 day transition 
period.  Department of Veterans Affairs (VA) and Department of Defense 
(DoD) should collaboratively determine how best to publicize the 
Cooperative Separation Process/Examination program.   

 
4. When a MTF serves as the military medical authority for multiple BDD 

sites, one Memorandum of Understanding (MOU) may be developed for 
all sites as long as the military command at the servicing MTF agrees to a 
joint MOU.  If not, a separate MOU for each site should be drafted.  Each 
installation may have other tenant units on the facility that use other 
means to separate service members.  Thoroughly coordinate with MTF 
and installation personnel to ensure that all tenant units have been 
considered. 

 
5. Legal review of the local MOU must be completed prior to review by VA 

Central Office (VACO).  
 
6. The RO will provide an e-mail copy of their draft MOU to Jim Adams, 

Compensation and Pension Service, Interagency Sharing Office (213) by 
February 28, 2005 for review and comment.  The VHA facility 
representative will forward a copy of the draft MOU to its respective VISN.  
The MOU Template (Attachment E) may be used to draft the local MOU.  
The C&P Interagency Sharing Office will provide the RO with feedback 
within seven business days. 

 
7. The RO will advise Mr. Adams of any implementation issues at the earliest 

possible point in the process.  VA/DoD representatives assigned to 
oversee implementation will promptly address these issues. 
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8. The RO will supply Mr. Adams with the date that the MOU is to be signed 
and forward a final copy of the signed document. 

 
9. BDD site personnel should provide a copy of the Dental Fact Sheet 

(Attachment F) to separating service members that meet eligibility criteria 
for the one-time dental benefit (Dental Guidance; Attachment G). 

 
10. The target date for implementation of this initiative at existing BDD sites is 

March 31, 2005. 
 
11. Signing ceremonies are appropriate and up to local discretion.  Inform 

your Area Office of the date and time of any scheduled ceremonies. 
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VHA Enrollment Coordinators November 2004
Updates can be found at http://vaww.vsscportal.med.va.gov/rsmtaskforce

VISN Fac # Station Enrollment Coordinator (EC) - Update EC Address City State Zip/+4 Phone Fax

0 101 Central Office Beverly Clemsen 810 Vermont Ave., N.W. Washington DC 20420 202.254.0327

1 518 Bedford Steve Gaska/Ernie Dauplaise 200 Springs Rd. Bedford MA 01730

781.687.2369  
781.687.3212.3536 

or fax 3558
1 523A4&5 Boston Cathleen A. Stephens 150 South Huntington Ave Boston MA 02130 617.278.4587 617.278.4410
1 523 Brockton Connie Dunnell 940 Belmont Street Brockton MA 02301 508.583.4500 x1045 508.895.0227

1 608 Manchester Paul Giantonio 718 Smyth Rd. Manchester NH 03104 603.624.4366 x6708
1 631 Northampton MaryAnn S. Lyman 421 North Main St. Leeds MA 01053-9714 413.582.3100 413.582.3165
1 650 Providence Michele Jackson 830 Chalkstone Ave. Providence RI 02908 401.457.3300 401.457.3081

1 402 Togus Kenneth Burt 1 VA Center Togus ME 04330 207.623.8411 x5689 207.623.5745

1 689 West Haven Michelle Will 650 Campbell Ave. West Haven CT 06516 203.932.5711 x4246 203.937.4964

1 525A4 West Roxbury Cathleen A. Stephens 150 South Huntington Ave Boston MA 02130 617.278.4587 x2490

1 405 White River Jct. Wendy Decoff 215 North Main St. White River Jct. VT 05009 802.295.9363 x5889 802.296.6365
2 528A8 Albany James Arrington 113 Holland Ave. Albany NY 12208 518.626.6721 518.626.6725
2 528A8 Albany Fran Peters 113 Holland Ave., Bldg. 7 Albany NY 65201 518.626.7339 518.626.7333
2 528A6 Bath Pam Bolton/James Jenkins 76 Veterans Ave. Bath NY 14810 607.664.4898
2 528 Buffalo Barbara Orlowski 3495 Bailey Ave. Buffalo NY 14215 716.862.8880 716.862.7826
2 528 Buffalo Peter Tollar 3495 Bailey Ave. Buffalo NY 14215 716.862.6835 716.862.7826
2 528A5 Canandaiga Deborah James 400 Fort Hill Ave Canandaigua NY 14424 585.393.7347 585.393.7125
2 528A7 Syracuse Barth Brawdy 800 Irving Ave. Syracuse NY 13210 315.425.4340 315.425.4344
2 528A7 Syracuse Rebecca Keough 800 Irving Ave. Syracuse NY 13210 315.425.4619 315.425.4344

3 526 Bronx Jan Bowers 130 West Kingsbridge Rd. Bronx NY 10468-3992 718.584.9000 x5646
3 527 Brooklyn Peter J. Juliano 800 Poly Pl. Brooklyn NY 11209 718.630.3555

3 561 East Orange Spring Chen-Strickland 385 Tremont Ave. East Orange NJ 07018 973.676.1000 x1266 973.395.7251

3 620 Montrose/Castle Point Amelia Prato Castle Point Campus Castle Point NY 12511 845.831.2000 x5136 914.788.4318
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3 630 New York Peter Juliano 423 East 23rd St. New York NY 11010
212.686.7500 x3670 

or 718.630.3555

3 632 Northport Joan Schilling 79 Middleville Rd. Northport NY 11768 631.261.4400 x2656 631.754.7952

4 503 Altoona Josie Nearhoof 2907 Pleasant Valley Blvd. Altoona PA 16602 814.943.8164 x7043
4 529 Butler Michele Miller/Donna Walter 325 New Castle Rd. Butler PA 16025 724.477.5064 724.477.5016

4 540 Clarksburg Julie Cutright 1 Medical Center Dr. Clarksburg WV 26301 304.623.3461 x3332 304.626.7737

4 542 Coatesville Dyanna Merrick 1400 Black Horse Hill Rd., #136A Coatesville PA 19320 610.384.7711 x5034 610.383.0278
4 562 Erie Janet Zellis 135 East 38th St. Erie PA 16504 814.860.2097
4 595 Lebanon Mary E. Weidman 1700 South Lincoln Avenue Lebanon PA 17042 717.228.6142 717.228.6122

4 595 Lebanon Joseph Hepner & Mary Sue Fike 1700 S. Lincoln Ave Lebanon PA 17042
717.272.6621    

x6142 OR 6000 

4 642 Philadelphia Sharon Owens University and Woodland Ave Philadelphia PA 19104
215.823.4633 or 

5199

4 646 Pittsburgh Marilyn Tarver University Drive C Pittsburgh PA 15240 412.688.6000 x4469 412.688.6656
4 646 Pittsburgh John Querio University Drive C Pittsburgh PA 15240 412.365.4379 412.688.6656
4 646 Pittsburgh Linda Klootwyk University Drive C Pittsburgh PA 15240 412.688.6000 x5263 412.688.6656

4 693 Wilkes-Barre Dorothy Hess 1111 East End Blvd. Wilkes-Barre PA 18711 570.824.3521 x4752 570.819.5137
4 460 Wilmington Barry Emerson 1601 Kirkwood Highway Wilmington DE 19805 302.633.5520

5 512 Baltimore/MD HCS Elizabeth Madron Perry Point MD 21902 410.642.2411 x5364

5 613 Martinsburg Laura Kempf 510 Butler Avenue Martinsburg WV 25401 304.263.0811 x3000 304.264.3990

5 613 Martinsburg Lois Walling 510 Butler Avenue Martinsburg WV 25401 304.263.0811 x3067 304.262.1306
5 688 Washington Annazette Johnson 50 Irving St., NW Washington DC 20422 202.745.8251  202.745.8237

5 688 Washington Willie Brown 50 Irving St., NW Washington DC 20422 202.745.8000 x5689 202.745.8237
6 637 Asheville Winnie Ramsy 1100 Tunnel Rd. Asheville NC 28805 828.298.7911 x15246 828.299.2545
6 637 Asheville Barbara Szymcyyzk 1100 Tunnel Rd. Asheville NC 28805 828.298.7911 x15025
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6 517 Beckley Allen Moye 200 Veterans Ave. Beckley WV 25801 304.255.2121 x4702 304.255.2431

6 517 Beckley Gene Whisman 200 Veterans Ave. Beckley WV 25801 304.255.2121 x4233 304.255.2431

6 558 Durham Paul Fitzgerald 508 Fulton St. Durham NC 27705 919.286.0411 x5901 919.286.6588
6 558 Durham Herman Coley 508 Fulton St. Durham NC 27705 919.286.0411 x6245 919.286.6588
6 558 Durham Margaret Everett 508 Fulton St. Durham NC 27705 919.286.6957 919.826.6855

6 565 Fayetteville Shelby Mucha 2300 Ramsey St. Fayetteville NC 28301 910.822.7972 910.482.5064

6 590 Hampton Ann Kliegl 100 Emancipation Dr. Hampton VA 23667 757.722.9961 x2422 757.726.6046

6 652 Richmond Danette Holloway 1201 Broad Rock Blvd Richmond VA 23249 804.675.5000 x4983

6 658 Salem Tracy Turner & Buddie Robins 1970 Roanoke Blvd. Salem VA 24153
540.982.2463 x2894 

& 1662

6 659 Salisbury Cynthia Cuthrell 1601 Brenner Ave Salisbury NC 28144 704.638.9000 x2490 704.638.3348

7 508 Atlanta Nadine Love 1670 Clairmont Rd. Decatur GA 30033 404.321.6111 x7908
7 509 Augusta Maribeth Bredehoft-Veidt 1 Freedom Way Augusta GA 30904-6285 706.823.1738

7 521 Birmingham Gene Murdock & Ann Schowalter 700 South 19th St. Birmingham AL 35233
205.933.4515.9.1.44

67#

7 619 Central Alabama VHCS Robert Van Bommel/Michael B Muse 2400 Hospital Road Tuskegee AL 36083-5001
334.727.0550.1. 
x4066 or 3200

7 534 Charleston Betty Funderburk 109 Bee St Charleston SC 29401 843.577.5011 x7166 843.789.6021

7 544 Columbia SC Karen Ford 6439 Garners Ferry Rd. Columbia SC 29209 803.776.4000 x7460 803.695.6835
7 557 Dublin Gail Phillips 1826 Veterans Blvd Dublin GA 31021 478.272.1210 x3142 478.277.2705
7 679 Tuscaloosa Tina Collier 3701 Loop Rd., East Tuscaloosa AL 35404 205.554.3581 205.554.3708

8 573 Gainesville Shelley Scott 1601 SW Archer Rd. Gainesville FL 32608 352.376.1611 x6726 352.379.4028

8 516 Bay Pines Robert J. Bauer 10000 Bay Pines Blvd. Bay Pines FL 33744 727.398.6661 x5415 727.398.9369

8 516 Bay Pines Nicole Arnold 10000 Bay Pines Blvd. Bay Pines FL 33744 727.398.6661 x4845 727.398.9369

8 516BZ Fort Myers Janis Stone 3033 Winkler Extension Fort Myers FL 33916 239.939.3939 239.931.6101
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8 573GF Tallahassee Hector A. Ocasio 1607 St. James Court Tallahassee FL 32308 850.878.0191 x2156 850.878.8900

8 573 Gainesville Stephen Swanson 1601 SW Archer Rd. Gainesville FL 32608 352.376.1611 x7031 352.379.4028

8 573A4 Lake City Anna Wood 619 S. Marion Ave Lake City FL 32025-5898 386.755.3016 x3291

8 573A4 Lake City Denis K. Lawton 619 S. Marion Ave Lake City FL 32025-5898 386.755.3016 x3291 386.754.6345
8 546 Miami Bobbie J Wright 1201 NW 16th St Miami FL 33125 305.324.3120
8 546 Miami Stevenson Williams 1201 NW 16th St Miami FL 33125 305.575.3120 305.375.3232

8 672 San Juan Myriam Zayas 10 Casia St. San Juan PR 00921
787.641.7582 
x31384/31324 787.641.4393

8 673BY Orlando Margaret Russell 5201 Raymond Street Orlando FL 32803 407.629.1599 x1637 407.599.1524

8 673 Tampa Brenda Almon 13000 Bruce B. Downs Blvd. Tampa FL 33612
813.972.2000 x4970 

OR 813.972.7663
8 673A Viera Cynthia McIntire 2900 Veterans Way Viera FL 32940 321.637.3575 321.637.3525

8 548 West Palm Beach Nancy Stierwalt 7305 Military Trail West Palm Beach FL 33410 561.422.6916 561.422.6980
9 626 Nashville Sharon Joseph 3410 Lebanon Pike Murfreesboro TN 37129 615.867.6032 615.867.5969

9 581 Huntington James "Ron" Alford 1540 Spring Valley Dr. Huntington WV 25704 304.429.6741 x2488
9 596 Lexington Judy Rittenhouse 1101 Veterans Drive Lexington KY 40502-2236 859.281.4877 859.281.4816
9 596 Lexington Donna Noplis 1101 Veterans Drive Lexington KY 40502-2236 859-233-4511 x4106
9 596 Lexington Joan Reynolds 1101 Veterans Drive Lexington KY 40502-2236 859.233.4511 x4355
9 603 Louisville Wanda Wilkerson 800 Zorn Ave. Louisville KY 40206 502.894.6141 502.894.6954
9 614 Memphis Marlin Angell / Philip Geswein 1030 Jefferson Ave. Memphis TN 38104 901.577.7216
9 621 Mountain Home Van Gambrel Sidney and Lamont St. Mountain Home TN 37684 423.979.3577 423.979.3574
9 626 Nashville (TN Valley) Brian A. Hawkins 1310 24th Ave. South Nashville TN 37212 615.340.2338 615.370.2349

10 538 Chillicothe Mike Miller 
17273 State Route 104,Attn:  161 
Enrollment Coordinator Chillicothe OH 45601-0999 740.773.1141 x7185 

10 538 Chillicothe Mark Parke
17273 State Route 104,Attn:  161 
Enrollment Coordinator Chillicothe OH 45601-0999 740.773.1141 x7767

10 539 Cincinnati Linda Dubois 3200 Vine St. Cincinnati OH 45220 513.475.6316 513.487.6678
10 539 Cincinnati Kimberly Shockey 3200 Vine St. Cincinnati OH 45220 513.475.6973 513.487.6037
10 541 Cleveland Patricia Gheen/Mark Wallace 10000 Brecksville Rd Brecksville OH 44141 440.838.6030
10 757 Columbus Donna Chirwa 543 Taylor Ave. Columbus OH 43203 614.257.5636



VHA Enrollment Coordinators November 2004
Updates can be found at http://vaww.vsscportal.med.va.gov/rsmtaskforce

1

10 552 Dayton Jeffery Haney 4100 West Third St. Dayton OH 45428 937.268.6511 x3067 937.262.3379

11 506 Ann Arbor Mira Pierson 2215 Fuller Road Ann Arbor MI 48105 734.769.7100 x5275 734.769.7148
11 610 N. Indiana Healthcare Marcie Beckman 1700 East 38th St., #136C Marion IN 46953 765.677.3130 765.677.3149

11 515 Battle Creek Cary Seekins 5500 Armstrong Rd. Battle Creek MI 49016
269(was616).966.54

00
11 550 Danville Jacqueline Lindsey 1900 East Main St. Danville IL 61832 217.554.4050 217.554.4824
11 550 Danville Helen Booker 1900 East Main St. Danville IL 61832 217.554.4025 217.554.4824

11 553 Detroit Minnie Gandy 4646 John R. Street Detroit MI 48201 313.573.1000 x3633 313.576.1094

11 583 Indianapolis Joy Seifert 1481 W. Tenth St. Indianapolis IN 46202 317.554.0000 x2463 317.554.0589

11 655 Saginaw Julie Zdrojkowski 1500 Weiss St. Saginaw MI 48602 989.497.2500 x3115 989.791.2855

11 655 Saginaw Annette Tyson 1500 Weiss St. Saginaw MI 48602 989.497.2500 x1027 989.791.2855
12 537 Chicago-West Clarence Anderson 820 Damen Ave. Chicago IL 60612 312.469.3183
12 578 Hines Debbie Miller P.O. Box 5000, Bldg. 18 Hines IL 60141 608.256.1901 x14407 608.280.7022
12 578 Hines Dwayne Delane Roosevelt & 5th Ave.; Bldg 200 Rm A Hines IL 60141 708.202.7968

12 585 Iron Mountain Carol Coates / Scott Visintainer 325 East H. St Iron Mountain MI 49801

906.774.3300 
x32810 OR 
aodsx32636

12 607 Madison Jone V. Pedersen 2500 Overlook Terrace Madison WI 53705 608.280.7078 608.280.7262

12 695 Milwaukee Helen Bolgrien 5000 W. National Ave. Milwaukee WI 53295
414.384.2000 

x42140
12 556 North Chicago Carol Bey 3001 Greenbay Rd. North Chicago IL 60064 847.578.3747 847.578.3773
12 676 Tomah Ruth Benzing 500 E. Veterans St Tomah WI 54660 608.372.1211
15 589A4 Columbia Juanita Robinson 800 Hospital Dr Columbia MO 65201 573.814.6433 573.814.6431
15 589 Kansas City Phyllis Williams 4801 Linwood Blvd. Kansas City MO 64128 816.861.4700 x57936 816.922.3314
15 Kansas City Marsha Gant 1201 Walnut, Suite 800 Kansas City MO 64106 816.701.3000 816.221.0930

15 589A6 Leavenworth Cerita Slusher (primary) or Sherrie Mailen (alt) 4101 So. 4th St Trafficway Leavenworth KS 66048

913.682.2000 x 
1650 or 

785.350.4334

15 609 Marion IL Mark Speers 2401 W Main St. Marion IL 62959 618.997.5311 x4396
15 657A4 Poplar Bluff Chuck Hayden 1500 N Westwood Blvd. Poplar Bluff MO 63901 573.778.2650 573.778.4103
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15 657 St Louis Renee Collins 915 N Grand Blvd St. Louis MO 63106 314.289.7676 314.289.7648

15 589A5 Topeka Cerita Slusher (primary) or Sherrie Mailen (alt) 2200 Gage Blvd Topeka KS 66622

913.682.2000 x 
1650 or 

785.350.4334

15 589A7 Wichita Karen Maikowski 5500 East Kellogg Wichita KS 67218 316.685.2221 x4556

16 502 Alexandria Lakeeshun Obey OR Kevin Overton (alt) Po Box 69004 Alexandria LA 71306
318.473.0010.1. 
x2763 OR x2395

16 520 Gulf Coast HCS (Biloxi) Rebecca Gustin 400 Veterans Avenue; 04R-1 Biloxi MS 39531 228.563.2950 228.563.2992
16 520 Gulf Coast HCS (Biloxi) Mary H. Cook 400 Veterans Avenue (003) Biloxi MS 39531 228.523.4984 228.523.4375
16 564 Fayetteville Melanie Wood 1100 N. College Ave. Fayetteville AR 72703 479.444.5059 479.587.5997

16 580 Houston Larry Wilkerson 2002 Holcombe Blvd. Houston TX 77030 713.791.1414 x3787

16 586 Jackson Cathedral Woodruff 1500 E. Woodrow Wilson Blvd. Jackson MS 39216 601.362.4471 x5730

16 586 Jackson Detrick Bryant 1500 E. Woodrow Wilson Blvd. Jackson MS 39216 601.362.4471 x6004
16 598 Little Rock Mary Derusse 2200 Ft. Roots Drive; Bldg 170 Rm 3 North Little Rock AR 72214 501.257.2572
16 623 Muskogee Vicki L Smith 1011 Honor Heights Dr Muskogee OK 74401 918.680.3844 918.781.8556
16 623 Muskogee Teresa K. Williams 1011 Honor Heights Dr Muskogee OK 74401 918.680.3653 918.781.8556

16 629 New Orleans Michael Hue 1601 Perdido St New Orleans LA 70146 504.619.4056 504.589.5904
16 635 Oklahoma City Karen Fenter 921 NE 13th St. Oklahoma City OK 73104 405.270.4146 405.270.1534
16 667 Shreveport Troy L. Graggs Jr. 510 East Stoner Ave. Shreveport LA 71101 318.221.8411 x 6235 318.841.4757
17 549 Dallas Talbert Brown 4500 South Lancaster Rd. Dallas TX 75216 214.857.0465 214.462.4976
17 549A4 Bonham Brenda R. Magness 1201 East Ninth Street Bonham TX 75418 903.583.6341 903.583.6339
17 671 San Antonio Michael S Weiner 7400 Merton Minter Blvd. San Antonio TX 78229 210.617.5300 x14298 210.949.3296
17 674 Temple/Central TX HCS Cynthia Jean Hunt 4800 Memorial Drive Temple TX 76711 254.297.3732 254.297.3077
17 674 Temple Charles Guillote 1901 Veterans Memorial Drive Temple TX 76504 254.743.0680 254.743.1766

18 501 Albuquerque Margaret Fletcher 1501 San Pedro Dr. SE Albuquerque NM 87108 505.265.1711 x2142 505.256.5797

18 504 Amarillo Ferd Wayne Chapman 6010 Amarillo Blvd. West Amarillo TX 79106 806.355.9703 x7527 806.356.3819
18 519 Big Spring Steven W. Hillis WTVAHCS 300 Veterans Blvd. Big Springs TX 79720 432.264.4809 432.264.4860
18 756 El Paso Lucy Madrid 5001 N Piedras St. El Paso TX 79930 915.564.6174

18 644 Phoenix Micki Houseman-Barker 650 E. Indian School Rd. Phoenix AZ 85012 602.277.5551 x2624 602.222.6546
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18 644GA Sun City Maria Linnie M. Iglesias 10147 W. Grand Avenue Sun City AZ 85351 602.277.5551 x3800 602.222.2633
18 649 Prescott Janet Zellis 500 Highway 89 North Prescott AZ 86313 928.717.7554 928.717.7586
18 649 Prescott Vickie A Maciolek 500 Highway 89 North Prescott AZ 86313 928.717.7554

18 678 Tucson Mark DeArman 3601 S. 6th Ave. Tucson AZ 85723

520.629.1740 or 
520.792.1450 

x16540

19 442 Cheyenne Kris Layman 2360 E. Pershing Blvd. Cheyenne WY 82001 307.778.7550 x7639
19 554 Denver & CO Springs Patrick Brown 1055 Clermont St. Denver CO 80220 303.393.5143 303.393.4160
19 554 Denver & CO Springs Josephine G. Aduitori 1055 Clermont St. Denver CO 80220 303.399.8020 303.393.4160
19 436 Ft. Harrison Teresa Meckler Highway 12 and William St. Ft. Harrison MT 59636 406.447.7468 406.447.7987
19 575 Grand Junction Dennis McMahill 2121 N Avenue Grand Junction CO 81501 970.242.0731 x 2126 970.244.1331

19 660 Salt Lake City Connie Vigil 500 Foothill Dr. Salt Lake City UT 84148 801-582-1565 x5162
19 666 Sheridan Ian Laumbach 1898 Fort Rd Sheridan WY 82801 307.672.3473 x3065
20 463 Anchorage Sherry Johnson 2925 Debarr Rd. Anchorage AK 99508 907.257.4707 907.257.4706

20 531 Boise Lori Sandstrom/Elaine Horn Brown 500 W. Fort St. Boise ID 83702
208.422.1000 x7335 

& x7337
20 648 Portland Guyle Davidson 3710 SW U.S. Veterans Hospital Rd. Portland OR 97207 503.273.5155 503.402.2909
20 653 Roseburg Diane Fisher 913 NW Garden Valley Blvd Roseburg OR 97470 541.440.1000 x44575 541.677.3043
20 663 Seattle/Puget Sound John Park 1660 S. Columbian Way Seattle WA 98108 206.764.2876 206.764.2351
20 668 Spokane Marvin Boyd 4815 North Assembly St. Spokane WA 99205 509.434.7506 509.434.7122
20 687 Walla Walla Miles Jinkens 77 Wainwright Dr. Walla Walla WA 99362 509.525.5200 x22780 509.526.6207

20 692 White City John Bidwell 8495 Crater Lake Highway White City OR 97503 541.826.2111 x3137 541.830.3532

20 692 White City Scott V. Walker 8495 Crater Lake Highway White City OR 97503 541.826.2111 x3392 541.830.3532

21 570 Fresno Martha Gomez 2615 E. Clinton Ave. Fresno CA 93703 559.225.6100 x6346 559.228.6911
21 459 Honolulu Hayward Hesslup 459 Patterson Road Honolulu HI 96819-1522 808.433.7600
21 358 Manila PI Gilbert F. Kelley Fed Exp=2201 Roxas Boulevard,pasay Manila PI 96515-1100 011.632.833.4566

21 612 Sacramento Leonard Woods 10535 Hospital Way Sacramento CA 95655
916.843.7000 

x16909 916.843.7240
21 640 Palo Alto Eric Jacobson 3801 Miranda Ave. Palo Alto CA 94304 650.493.5000 x65804 650.852.3286
21 654 Reno Christopher Miller 1000 Locust St. Reno NV 89520-2597 775.328.1441
21 662 San Francisco L. Kenneth Swasey 4150 Clement St. San Francisco CA 94121 415.750.2015 415.750.2017



VHA Enrollment Coordinators November 2004
Updates can be found at http://vaww.vsscportal.med.va.gov/rsmtaskforce

21 662 San Francisco Kathy Gotschall 4150 Clement St. San Francisco CA 94121 415.221.4810 x6613
21 662 San Francisco Robert Goldware 4150 Clement St. San Francisco CA 94121 415.750.2155
22 593 Las Vegas Chris Martin PO Box 360001 Las Vegas NV 89036 702.636.3036 702.636.4094
22 593 Las Vegas Gene Riel PO Box 360001 Las Vegas NV 89036 702.636.3000 x 4576 702.636.4094

22 605 Loma Linda Cathryn Geiger 11201 Benton St. Loma Linda CA 92357 909.825.7084 x3294 909.777.3815

22 600 Long Beach Willie J. Moore 5901 E. Seventh St. Long Beach CA 90822 562.826.8000 x4141 562.826.8133

22 600 Long Beach Pam Womack / Gisele Battle 5901 E. Seventh St. Long Beach CA 90822
562.826.8000 x4141 

OR x3354

22 664 San Diego Anita Mareschal/William Keating 3350 La Jolla Village Dr. San Diego CA 92161
858.642.6482 or 

642.1175 or 6782
22 691 West  L A Louis Khoury & Patricia Epps 11301 Wilshire Blvd. Los Angeles CA 90073 310.268.3609
22 691 West L A Janet Barrios 11301 Wilshire Blvd. Los Angeles CA 90073 310.268.3609 310.268.4779
23 36A6 & 7 Des Moines Lois Campbell 3600 30th Street Des Moines IA 50310 515.699.5847
23 437 Fargo David Garland 2101 N Elm St. Fargo ND 58102 701.239.3717 701.239.3729

23 437 Fargo Kelly Colborn 2101 N. Elm St. Fargo ND 58102 701.232.3241 x3418 701.237.2481
23 568 Ft. Meade (Black Hills HCS) Sally Garry 113 Comanche Rd. Ft. Meade SD 57741 605.720.7185 605.720.7099

23 636A4 Grand Island (NWI) Eric Spence 600 So. 70th St Grand Island NE 68510 408.489.3802 x6225 402.486.7895
23 568 Hot Springs (Black Hills HCS) Scott Schumacher 500 N 5th St Hot Springs SD 57747 605.745.2014 605.745.2093
23 636A8 Iowa City Jeanne Hamilton 601 Highway 6 West Iowa City IA 52246 319.338.0581 x6066 319.339.7171
23 636A6&7 Knoxville Lois Campbell 3600 30th Street Des Moines IA 50310 515.699.5847 515.699.5919

23 636A5 Lincoln (NWI) Eric Spence 600 So. 70th St Lincoln NE 68510 402.489.3802 x6225 402.486.7895
23 618 Minneapolis Janice O. Anderson One Veterans Dr. Minneapolis MN 55417 612.725.2023 612.725.2141

23 636 Omaha (NWI) Eric Spence 4101 Woolworth Ave. Omaha NE 68105 402.489.3802 x6225
23 438 Sioux Falls Janet Ficco-Estrada 2501 West 22nd St. Sioux Falls SD 57105 605.333.6846
23 656 St. Cloud Ilene Schmitt 4801 Veterans Drive St. Cloud MN 56303 320.255.6379 320.255.6459
23 656 St. Cloud James Dank 4801 Veterans Drive St. Cloud MN 56303 320.255.6329 320.255.6459



ATTACHMENT D
MOA - COOPERATIVE SEPARATION PROCESS/EXAMS

MTF POINTS OF CONTACT
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31
32
33

A B C D E F G

STATION NUM Name of POC TITLE Phone #: Email Address

Albuquerque 340

Kirtland AFB
Ms Maureen Casey/LTC Charles 
Nelson 377th Med Grp (505) 846-3581

Anchorage 463
Elmendorf AFB MAJ Lourders Rivera Medical Operations, 3rd Med Grp (907) 552-6419
Fort Richardson Hardcastle, KLee Ms. Chief, Managed Care & Quality Management(907) 353-5563 KLee.Hardcastle@nw.amedd.army.mil AMEDD's VA/DoD POC

McVey, Debra A. Ms. Management and Program Analyst, RMD (253) 968-2269 Debra.McVey@nw.amedd.army.mil AMEDD's VA/DoD POC
Juneau CG
Ketchikan CG
Kodiak CG
Sitka CG
Atlanta 316
Fort Benning Miles, Debora Ms. Management Analyst, RMD (706) 544-1497 Debora.Miles@se.amedd.army.mil AMEDD's VA/DoD POC
Fort Gordon Cartagena, Belinda Z. Ms. Health Systems Spec.-Dept. Managed Care (706) 787-2016 Belinda.Cartagena@se.amedd.army.mil AMEDD's VA/DoD POC
Fort Stewart Stuart, W. Barry, CPT Chief, Managed Care Division (912) 370-5491 StuartWB@amedd.army.mil AMEDD's VA/DoD POC

West, Carol L. Ms. Chief, Tricare Spt and Analysis Branch (912) 370-6229 Carol.L.West@amedd.army.mil AMEDD's VA/DoD POC
Baltimore 313
Aberdeen Proving Ground  McCain, Denise Ms. Support Agreements Manager (202) 356-1012 Denise.McCain@NA.amedd.army.mil AMEDD's VA/DoD POC
Annapolis NS/USNA Lt. Diedra Ramo (410) 293-1158
Curtis Bay CG  
Dahlgren NSWC  Ms. Diana Fortune (540) 653-8443
Fort Dietrick Mclean, William H. Mr. Support Agreements Manager (301) 677-8605 William.McLean@NA.amedd.army.mil AMEDD's VA/DoD POC
Fort Meade Mclean, William H. Mr. Support Agreements Manager (301) 677-8605 William.McLean@NA.amedd.army.mil AMEDD's VA/DoD POC
Indian Head N Ord
Patuxnet River NAS LCDR Amy McBride (301) 342-1485
Boise 347
Mountain Home AFB COL Lawra Lee Deputy Commander, 366th Med Grp (208) 828-7600
Boston 301
Buffalo 307
Fort Drum Vavonese, Steve P. Mr. Support Agreements Manager (315) 772-4313 Steve.Vavonese@NA.amedd.army.mil AMEDD's VA/DoD POC

VA Regional Office (VARO) with BDD 
Sites COMMENTSPOCs for Military Treatment Facililties
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34

35
36
37

38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53

54
55
56
57
58
59
60
61
62

Chicago 328

Great Lakes NTC Lt. Patricia Creller
(847) 688-2469, 
ext. 1485

Scott AFB COL Lawrence Riddles 375th MDG Commander (618) 256-7456
Cleveland 325

Wright-Patterson AFB
Lt. DaNishia Barton/Ms. Theresa 
Best

(937)257-
2998,257-0759

Columbia 319
Fort Jackson Keeler, Cynthia Ms. Management Analyst, RMD (803) 751-2744 Cynthia.Keeler@se.amedd.army.mil AMEDD's VA/DoD POC
Shaw AFB CPT Robert Corby Group Practice Manager, 20th Med Grp (803) 895-6529
Charleston AFB COL Julian c. Levin 437th MDG Commander (843) 963-6907
Denver 339
AF Academy LTC Jay Burks 10th Med Grp (719) 333-5729
Buckley AGB MAJ Kevin Watson Assc. Administrator, 460th Med Sqd (720) 847-6498
Fort Carson Disbrow, Sissel Ms. Chief Management Br (719) 526-7318 Sissel.Disbrow@amedd.army.mil AMEDD's VA/DoD POC
Peterson AFB CPT Mollie Yazzie TOPA Chief (719) 556-1030
Schriever AFB No MTF this site
Warren AFB (Cheyenne) Canace O'malley (307) 773-2620 candace.omalley@warren.af.mil
Des Moines 333
Detroit 329
Fargo 437
Ft. Harrison 436

Malmstrom AFB COL Doty, Kim Huffman
(406) 731-3863, 
731-4208

Hartford 308
CG Academy
New London NSB
Honolulu 459
Camp Smith
Fort Shafter Horner, Brenda J. Ms. Joint Venture Coordinator (808) 433-1392 Brenda.Horner@haw.tamc.amedd.army.mil AMEDD's VA/DoD POC
Hickham AFB MAJ Jasmin Cole Chief, Primary Care Element (808) 448-6102
MCB Hawaii
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63
64
65
66
67
68

69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92

Pearl Harbor NB Lt. Stacie Turner (808) 474-4192
Sand Island CG
Schofield Barracks Horner, Brenda J. Ms. Joint Venture Coordinator (808) 433-1392 Brenda.Horner@haw.tamc.amedd.army.mil AMEDD's VA/DoD POC
Tripler AMC Horner, Brenda J. Ms. Joint Venture Coordinator (808) 433-1392 Brenda.Horner@haw.tamc.amedd.army.mil AMEDD's VA/DoD POC
Houston 362
Fort Sam Houston Landry, Barbara Ms. Management Analysis (210) 916-5116 Barbara.Landry@amedd.army.mil AMEDD's VA/DoD POC

Brooks AFB Frank Herrera/CPT Warren Gaskin
(210) 536-2928, 
536-6632

Corpus Christi AD Lt. Gerald Hall (361) 961-6078
Lackland AFB MAJ Lenora Nelson (210) 292-2766
Randolph AFB Lt. Kenneth Chapman (210) 652-4303
Huntington 315
Indianapolis 326
Jackson 323
Columbus AFB CPT Jennifer Hillberg (662) 434-2336
Gulfport NCBN
Keesler AFB CPT Rene Boissiere (228) 377-6084
Meridian NAS
Pascagoula NS Petty Officer Josefa Campos (228) 761-2216
Lincoln 334
Offutt AFB COL Howard Googins Deputy Commander, 55th Med Grp (402) 232-7311
Little Rock 350
Little Rock AFB Jim Harrington (501) 987-8753
Los Angeles 344 CPT Andrea N. Ryan Business Ops Chief, LAAFB (310) 363-5050
Fort Irwin Nelson, Mary M. Ms. Program Analyst (760) 380-4316 Mary.Nelson@nw.amedd.army.mil AMEDD's VA/DoD POC
Louisville 327
Fort Knox Kreh, Connie Management Analyst (502) 624-9231 Eleanor.Kreh@NA.AMEDD.ARMY.MIL AMEDD's VA/DoD POC

Fisher, Stephen Mr. Management Analyst (502) 624-9232 Stephen.Fisher@NA.amedd.army.mil AMEDD's VA/DoD POC
Landstuhl Reg Med Ctr (Germany) Taylor, Tarra MAJ Chief Patient Administration Division (314) 486-7275 Tarra.Taylor@lnd.amedd.army.mil AMEDD's VA/DoD POC
Manchester 373
Portsmouth NAS
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93
94
95
96
97
98
99
100
101

102
103
104
105
106
107
108
109
110

111
112
113
114
115
116
117
118
119
120
121
122

Manila 358
Milwaukee 330
Montgomery 322
Maxwell AFB Lt. Raynold Vincent (334) 4943
Redstone Arsenal Cooper, Cassandra Ms. C. RMD (256) 955-6548 Cassandra.Cooper@se.amedd.army.mil AMEDD's VA/DoD POC
Muskogee 351
Altus AFB CPT Dee Ann Mejia (580) 481-5210
Fort Sill Croft, Sue Ms. Support Agreement Manager (SAM) (580) 458-2088 Sue.Croft@amedd.army.mil AMEDD's VA/DoD POC
Sheppard AFB Lt. Curt Capps (940) 676-3048

Tinker AFB CPT Deama Alderman, Irma Sewell
(405) 734-2403, 
734-2602

Vance AFB Ms. Sharron Schaefer (580) 213-6343
Nashville 320
Arnold AFB No MTF this site
Fort Campbell Young, Diana L. Ms. Chief, Managed Care (270) 956-0248 Diana.Young@se.amedd.army.mil AMEDD's VA/DoD POC

LeFevre, George W. Mr. Health Systems Spec.-Dept. Managed Care (270) 798-8516 George.LeFevre@se.amedd.army.mil AMEDD's VA/DoD POC
New Orleans 321
Barksdale AFB LTC Todd Eppler Commander, 2nd Med Spt Sqdn (318) 456-6072
Fort Polk Johnson, Bobbie Ms. Chief Management Analysis Br (337) 531-3116 Bobbie.Johnson@amedd.army.mil AMEDD's VA/DoD POC

NSA LCCR Alda O'Conner
(504) 678-2400, 
ext. 3679

New York 306

West Point (new) Oldham, Daisy Ms. Support Agreements Manager (845) 938-8302 Velez-OldhamDA@amedd.army.mil AMEDD's VA/DoD POC
Newark 309
Earle Naval Weapons (new)
Fort Monmouth Mclain, James LTC Deputy Commander of Administration (732) 532-1266 James.Mclain@na.amedd.army.mil AMEDD's VA/DoD POC
Oakland 343
Lemoore NAS COL Byron Hepburn Commander, 60th MDG (707) 423-7829
Travis AFB
Philadelphia 310
Carlisle Barracks McCain, Denise Ms. Support Agreements Manager (202) 356-1012 Denise.McCain@na.amedd.army.mil AMEDD's VA/DoD POC

Scotia ND (now Saratoga Springs 
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123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142

143
144
145
146
147
148
149
150
151
152

Fort Dix McCain, Denise Ms. Support Agreements Manager (202) 356-1012 Denise.McCain@na.amedd.army.mil AMEDD's VA/DoD POC
McGuire AFB COL Rhonda Bridge Commander, 305th MDG (609) 562-9306
New Cumberland AD
Willow Grove
Lakehurst (Southern NJ)
Phoenix 345
Davis-Monthan AFB LTC Robert Cothron Commander, 355th Med Sqdn (520) 228-2906
Pittsburgh 311
Portland 348
Providence 304
Reno 354
Fallon NAS
Roanoke 314
Norfolk NB
Little Creek NAB
Oceana NAS
Portsmouth NH
Fort Lee Barnes, Robert D. Mr. Support Agreements Manager (804) 734-9511 Robert.Barnes@na.amedd.army.mil AMEDD's VA/DoD POC
Ft. Eustis Stoner, Gerald M. SFC Support Agreements Manager (757) 314-7780 Gerald.Stoner@na.amedd.army.mil AMEDD's VA/DoD POC
Salt Lake City 341

Hill AFB Ms. Julie Sandrs, Mr. Marty Kessler
(801) 777-6670, 
777-6689

San Diego 377
Camp Pendleton
MC Recruit Depot
Miramar MCAS
SETAP
San Juan 355
Seattle 346
Bangor Sub Base
Bremerton NS
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153
154
155
156
157
158
159
160
161
162
163
164

165
166
167

168
169

170
171
172
173
174
175
176
177
178
179
180

Everett NS
Fairchild AFB COL David E. Womack Commander, 92nd MDG (509) 247-5217
Whidbey Island NAS
Fort Lewis McVey, Debra A. Ms. Management and Program Analyst, RMD (253) 968-2269 Debra.McVey@nw.amedd.army.mil AMEDD's VA/DoD POC
McChord AFB COL Thomas McCauley Commander, 62nd MDG (206) 984-5586
Yongsan (Korea) Chase, Tyler N. Mr. Chief, Data Quality Analysis Div, DCSRM (315) 736-5069 Tyler.Chase@kor.amedd.army.mil AMEDD's VA/DoD POC
Camp Casey (Korea) Chase, Tyler N. Mr. Chief, Data Quality Analysis Div, DCSRM (315) 736-5070 Tyler.Chase@kor.amedd.army.mil AMEDD's VA/DoD POC
Taegu (Korea) Chase, Tyler N. Mr. Chief, Data Quality Analysis Div, DCSRM (315) 736-5071 Tyler.Chase@kor.amedd.army.mil AMEDD's VA/DoD POC

Sioux Falls 438
St. Louis 331
Ft. Leonard Wood Abshier, John D. Mr. Chief Manage Care (573) 596-0425 John.Abshier@amedd.army.mil AMEDD's VA/DoD POC

Whiteman AFB LTC Dean E. Doering Administrator/Grp Practice Manager
(660) 687-
4890/2188

St. Paul 335
St. Petersburg 317

Eglin AFB
MAJ Mike Lovering, LTC Mark 
Kippen, Mrs. Linda Krieger

(850) 883-9650, 
883-8118, 883, 
8757

Hurlburt Field LTC Paul Skala MDSS Commander (850) 881-3307

Jacksonville NAS Ms. Karen Swan
(904) 542-3500, 
ext. 8736

Key West CG
Key West NAS Lt. Dawn Hardin (305) 293-4613
Kings Bay NAS HMC Christian Berry (912) 573-4251
MacDill AFB COL Charles Mackett III Commander, 6th MDG (813) 828-9520
Mayport NS Ms. Susan Fulport (904) 270-4310
Miami CG
N Coastal Sys Center
NTTC Corry Station HMC Manuel Apusen (850) 452-6326
Patrick AFB Frederick Reeg 45 MDG Contract Liaison Officer (321) 494-8454
Pensacola NAS
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181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205

206
207
208
209
210
211

Pensacola NH Mr. William A. Suggs (850) 505-6921
Southern Command
Tyndall AFB James Blanchard (850) 283-7224
Whiting Field
Togus 402
Brunswick NAS
Waco 349
Fort Bliss Ancker, Mary Ms. Health System Specialist (915) 569-1013 Mary.Ancker@amedd.army.mil AMEDD's VA/DoD POC
Fort Hood Laird, Stephanie Ms. Management Analysis (254) 288-8976 Stephanie.Laird@cen.amedd.army.mil AMEDD's VA/DoD POC
Goodfellow AFB CPT Scott Tribolet (915) 654-3138
Washington DC 372
Andrews AFB BG William J. German Commander, 89th MDG (240) 857-3001
Bolling AFB Lt. Michelle Cool Commander, 11 MDG (202) 329-9776
Coast Guard
DiLorenzo-Pentagon Vancosky, Joseph J., MAJ Deputy Commander for Administration (703) 692-8906 Joseph.Vancosky@na.amedd.army.mil AMEDD's VA/DoD POC
Fort Belvoir Winans (Kennon), Donna Ms. Support Agreements Manager (703) 806-4744 Donna.Kennon@na.amedd.army.mil AMEDD's VA/DoD POC
Walter Reed AMC - C&P  McCain, Denise Ms. Support Agreements Manager (202) 356-1012 Denise.McCain@na.amedd.army.mil AMEDD's VA/DoD POC
White River Junction 405
Wichita 452
McConnell AFB COL Lori Montgomery Commander, 22nd MDG (316) 759-5000
Fort Leavenworth Ronk, Jeff Mr. Contracting Officers Representative (913) 684-6810 Jeff.Ronk@amedd.army.mil AMEDD's VA/DoD POC
Fort Riley Kesler, Robert Mr. Management Analysis, RMD (785) 239-7132 Robert.Kesler@amedd.army.mil AMEDD's VA/DoD POC
Wilmington 460
Dover AFB COL Darnell Waun Commander, 436th MDG (302) 667-2525
Winston-Salem 318

Camp Lejeune CDR Joseph McBreen 
(910) 451-5352 
ext. 280

Cherry Point MCAS
New River MCAS
Fort Bragg West, Karen Ms. VA/DoD Program Manager (910) 907-8615 Karen.West@na.amedd.army.mil AMEDD's VA/DoD POC
Pope AFB COL Ronald G. Nelson Commander, 43rd MDG (910) 394-2205
Seymour Johnson AFB LTC James Davis Spt Sqdn Commander, 4th Med Grp (919) 722-1772
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213

214
215
216
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ATTACHMENT E 
MOU TEMPLATE FOR COOPERATIVE SEPARATION PROCESS 

 
MEMORANDUM OF UNDERSTANDING 

BETWEEN 
DEPARTMENT OF VETERANS AFFAIRS (Enter RO and VAMC Names) 

AND 
DEPARTMENT OF DEFENSE (Enter MFT Facility Name) 

 
 

 
SUBJECT:  Implementation of Cooperative Separation Process/Examinations for the 
Department of Defense and the Department of Veterans Affairs at Benefits Delivery at 
Discharge sites. 
 

1. PURPOSE:  This Memorandum of Understanding (MOU) between the 
Department of Veterans Affairs (VA) (enter RO and VAMC Names) and the Department 
of Defense (DoD) (enter MTF name) provides the conditions, stipulations, and 
responsibilities of each party to support a cooperative separation process that will meet 
the needs of VA disability compensation evaluation and DoD separation/retirement 
assessment.  This MOU provides the framework for a streamlined transition process for 
separating/retiring service members who intend to file a claim for VA disability benefits.  
This MOU is not applicable to active duty personnel referred to the DoD Disability 
Evaluation System (MEB/PEB process).  
 
 2. BACKGROUND:  Active component (AC) service members and reserve 
component (RC) service members on permanent full-time active duty status separating 
from their active duty obligation or retiring from military service who also intend to file a 
claim for VA disability compensation must undergo assessment(s) that generate clinical 
information sufficient to demonstrate that he or she is fit to separate from active duty or 
retire from military service and to successfully adjudicate his/her disability compensation 
claim.  To fulfill such requirements in the past, the service member underwent two 
separate physical examinations within months of each other because neither of the 
examinations fully satisfied the needs of both VA and DoD.  A redundant examination 
process is inconvenient to veterans and service members, delays claims processing 
and access to VA healthcare, and creates an added cost to the Federal government.  
Streamlining the process without compromising the gathering of information critical to 
fulfilling the requirements for both departments was the goal of the creation of DD Form 
2697, Report of Medical Assessment, which DoD/VA developed as the required means 
to communicate to VA the medical condition of the applicant at the time of separation. 
 
 3.  SCOPE:  Those members affected by this MOU are AC and RC service 
members on permanent full-time active duty status who are within 180 days of 
separating from their active duty service obligation or retiring from military service and 
who intend to file a claim with VA for compensation based on disabilities incurred or 
aggravated while on active duty.  All military personnel participating in transition 
seminars will be informed of the VA claims application procedures.  Those wishing to 
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participate in the cooperative separation examination process must complete VA Form 
21-526, Application for Compensation or Pension (or the electronic equivalent), and 
submit it, along with a copy of their service medical records (SMRs) to VA.  (Service 
medical records, in DoD terminology, are health treatment records.)   
 

4. RESPONSIBILITIES:  The VA and the MTF will continue to commit appropriate 
resources to ensure that separation examination processes are adequate to meet both 
agencies’ needs for separation and disability evaluation.  The VA and the MTF have 
outlined in this MOU which entity has the available medical resources (examining 
physicians, laboratory facilities, examination rooms, and support staff) to conduct 
examinations and any additional testing and/or screening.  VA disability examination 
protocols will be used to conduct examinations to ensure that VA can evaluate the 
disability (ies) according to Title 38 of the Code of Federal Regulations. 

 
(Address this issue in paragraph a.(7) if applicable.)  Convenience of the service 
member should be considered.  When a VA medical facility is not in close proximity to 
an MTF, VA physicians, VA-contracted physicians, or DoD physicians may conduct the 
examination in the MTF.  VA representatives entering into agreements for contract or 
DoD-performed cooperative separation examinations will ensure that ongoing VA-
sponsored training and quality oversight are included in the MOU. 
 
 a.  The Department of Veterans Affairs (name of VHA facility) will: 
 

(1)  (If VA is to conduct exams, then enter name of VAMC or QTC here.)  
Conduct cooperative separation examinations for the BDD process using not only VA’s 
examination protocols but also Service-recommended laboratory tests  
and screenings, when applicable.  (State in this paragraph the timing for performing 
exams - how close to the RAD date exams can be performed for BDD.) 
 
  (2)  Complete examinations no earlier than 180 days prior to the scheduled 
separation/retirement date. 
   
  (3)  (If VHA or QTC is conducting the examinations, use this paragraph.)  
Provide copies of completed medical examination reports in a narrative format to the 
(name of MTF) separation processing center(s) for inclusion in the service member’s 
original health treatment records.  Where abnormal findings (e.g., clinical findings or 
laboratory results) are identified during the examination, the service member, and the 
service member’s primary care manager (PCM) will be advised of the findings.  
 
  (4)  Provide VA-published examination forms and worksheets. 
 
  (5)  Avoid duplication of (enter MTF name) hospital examination/test results and 
treatments. 
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  (6)  Publicize the availability of this cooperative separation process at all 
existing BDD sites through the transition assistance and pre-separation programs.  
Additionally, publicize to service members that if their DD 214, Certificate of Release or 
Discharge from Active Duty, is marked “NO” in Block 17, they are eligible for a one-time 
dental benefit through VA subject to the requirements/limitations defined in Title 38 
USC.  Such service members should be informed that they have 90 days from the date 
of their release from active duty (REFRAD) to contact VA to apply for the dental benefit. 
   
  (7)  (Address this issue here if applicable and modify paragraph.)  Conduct VA 
disability examinations within DoD MTFs where cooperative opportunities exist and 
where travel distance is an issue for the service member. 
 
  b. The Department of Defense (enter MTF name here) will: 
 
  (1)  Conduct appropriate service-directed examinations or health assessments 
for separating service members. 
 

(2) Complete DD Form 2697 no earlier than 180 days prior to the scheduled 
separation/retirement date. 

 
(3) (If the MTF is conducting examinations, or part of the examinations, then 

explain in this paragraph.)  Use VA’s examinations protocols and include Service-
recommended laboratory tests and screenings when conducting cooperative separation 
examinations for the BDD program. 
 

(4) Provide copies of completed medical examination reports, pertinent 
laboratory and radiology reports, and DD Form 2697, to the VBA BDD and the MTF’s 
separation processing center(s) for inclusion in the service member’s original health 
treatment records.  Where abnormal findings (e.g., clinical findings or laboratory results) 
are identified during the examination, the service member, and the service member’s 
primary care manager (PCM) will be advised of the findings. 
 

(5) (Enter MTF name) will ensure that appropriate medical care is provided for 
medical conditions found during examination/assessment that require treatment. 
 

(6) VA and MTF will publicize to service members that if their DD 214 is 
marked “NO” in Block 17, they are eligible for a one-time dental benefit through VA 
subject to the requirements/limitations defined in Title 38 USC.  Such service members 
should be informed that they have 90 days from the date of their release from active 
duty (REFRAD) to contact VA to apply for the dental benefit. 
 

(7) (Enter MTF name) will provide a copy of the service member’s complete 
health treatment record to the VA BDD personnel prior to discharge for processing the 
VA disability examination request and claim. 
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 5.  EFFECTIVE DATE, TERMS OF MODIFICATION, TERMINATION: 
 

b. Requests for modification of this agreement will be submitted in writing from 
one party to the other, not less than 30 days prior to the desired effective date of such 
modification. 
 
 c.  This MOU shall be effective when signed by all parties to the agreement and 
shall remain in effect unless canceled by any party upon 90 days advanced written 
notice. 
 
  
 
 
______________________________________________    ______________ 
MTF Signature        Date 
Department of Defense (Name of Facility) 
 
 
 
 
______________________________________________    ______________ 
VA Regional Office Director      Date 
Department of Veterans Affairs (Name of Facility) 
 
 
 
 
______________________________________________    ______________ 
VA Medical Center Director      Date 
Department of Veterans Affairs (Name of Facility) 
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Attachment F 
 

 Department of Veterans Affairs 
 One-Time Dental Benefit for Discharged Service Members 

 
 

What Is This One-Time Dental Benefit ? 

This is a dental benefit for those service members having service-connected noncompensable dental 
conditions or a disability shown to have been in existence at time of discharge or release from active 
duty.  Any VA dental treatment may be authorized as reasonably necessary for the one-time 
correction of the service-connected noncompensable condition.   
 
Who Is Eligible for This Benefit ? 
 
Service members who meet the following criteria are eligible for this one-time dental benefit:    
 

• The service member must be discharged or released under conditions other than 
dishonorable, from a period of active military service of not less than 90 days. 

 
• Application for treatment is made at a VA medical center within 90 days after such discharge 

or release. 
 
• The certificate of discharge or release does not bear certification that the veteran was 

provided, within the 90 day period immediately before such discharge or release, a complete 
dental examination (including dental x-rays) and all appropriate dental treatment indicated by 
the examination was completed. 

 
How Does One Apply For This Benefit ? 

• Apply by completing VA Form 10-10EZ   
 

 (Application can also be made on line at http://vabenefits.vba.va.gov/vonapp.) 
 
 

For More Information Call Toll-Free 1-800-827-1000 
or Visit Our Web Site At http://www.va.gov 

 
Veterans Health Administration – December 2004 

 



ATTACHMENT G 
ONE-TIME DENTAL BENEFIT GUIDANCE 

 
 
Service members are designated as Dental Class II patients by VA for eligibility 
purposes. 
 
Regulations guiding the care for Class II Dental patients is found in VHA 
Handbook 1130.  The current statute for VA to provide oral health services to 
eligible veterans is codified in title 38 United States code (USC.).  Following are 
guidelines for this legislation. 
 
 (1)  One Episode of Class II Treatment.  When Class II eligibility for one-time 
episode of dental care has been exhausted by satisfactory completion of the 
authorized treatment, no further Class II authorization will be issued.   
 
 (2)  Dental Prostheses - Class II.  Following the completion of other aspects 
of authorized care, the furnishing of serviceable prostheses to replace missing 
service connected teeth will complete Class II eligibility for treatment.  Once 
adjustments are satisfactory, the case must be closed. 
 
 (3)  Periodontal Conditions - Class II.  Specific treatment authorized for non-
compensable service connected or service-incurred periodontal conditions of 
Class II beneficiaries is expected to provide maximum benefit by the time that 
episode of care is completed.  When that treatment is satisfactorily completed, as 
authorized, VA will not furnish any further treatment or follow-up for the 
periodontal condition. 
 
 (4)  Impacted Teeth - Class II.  Impacted teeth are a developmental 
condition.  Consideration for surgical extraction should be based on sound 
professional judgment to resolve existing pathology or symptoms.  
 
 (5)  Malposed Teeth - Class II.  Malposed teeth are considered a 
developmental abnormality and a pre-existing condition.  This malalignment has 
not occurred as a result of military service and VA will not provide orthodontic 
care. 
 
 (6)  Veterans with Orthodontic Appliances - Class II.  When veterans arrive 
at VA facilities with orthodontic appliances and have not had their treatment 
completed by the military prior to their discharge, they must be instructed to 
contact the dental clinic at their last active duty military assignment to arrange for 
completion of the care.  If the military does not complete the orthodontic 
treatment, VA will not assume the responsibility of any phase of the orthodontic 
care.  
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 Disabilities Incurred During Subsequent Period of Service.  Veterans who 
have had treatment completed based on eligibility established by prior military 
service, or who did not file timely applications with VA following prior military 
service, will be furnished Class II treatment only for the dental conditions incurred 
during their latest period of service. 
 
 Amended Ratings.  Treatment may be authorized for additional service 
connected dental disabilities or conditions granted by an amended rating 
subsequent to completion of the initial episode of treatment.  Authorizations will 
be limited to treatment of the additional service connected dental disabilities 
established by the amended rating. 
 
 Class II Beneficiaries Who Receive Care Under Other Than Class II 
Episodes of Care.  Beneficiaries will be considered to have had one-time 
completion of Class II benefits and certification of exhaustion of those benefits 
will be annotated if all the dental care to which they were entitled was furnished 
during VA hospitalization or under Class III, Class V, or Class VI authorizations. 
 
 Beneficiaries Referred for Dental Evaluation Prior to Determination of 
Eligibility for Outpatient Dental Treatment.  When it cannot be determined 
from available records that the beneficiary is eligible for outpatient dental 
treatment and the veteran has been referred to determine the need for dental 
care, the oral examination will consist of careful clinical evaluation, including 
radiographs, if indicated.  When the oral examination reveals the need for routine 
dental care, the patient will be advised and informed that VA cannot furnish the 
treatment unless eligibility is established.  An entry to this effect should be made 
in the appropriate record.  Emergent dental care, if needed, may be provided.  
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