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1.  This Information Letter (IL) provides information concerning the Service Level Agreement 
(SLA) for records storage and related services between the Veterans Health Administration 
(VHA) and the Department of Veterans Affairs (VA) Records Center and Vault (RC&V).  The 
SLA covers the period between October 1, 2006 and September 30, 2007. 
 
2.  Background.  The RC&V is a Franchise Fund activity that provides records storage services 
to VA organizations and other government agencies on a reimbursable basis.  Currently, the 
RC&V is storing approximately 1,200,000 cubic feet of VHA records.  Over 940, 000 cubic feet 
of records were relocated from the National Archives and Records Administration (NARA) 
facilities to the RC&V.  During the relocation phase, approximately 237, 000 cubic feet of 
records were transferred directly from VA medical facilities to the RC&V. 
 
3.  Attached to this IL is a copy of the SLA.  
 
4.  Questions regarding the SLA may be referred to: 
 
 a.  Sherwin Lynch, Office of Information (19E1), VHA Central Office, at (202) 273-8312 or 
sherwin.c.lynch@mail.va.gov. 
 
 b.  Cynde Bays, RC&V, at (512) 326-6576 or Cynthia.Bays@mail.va.gov. 
 
5.  Questions regarding the RC&V operations and shipping requirements may be referred to Kim 
Tuggle at (417) 451-4967. 
 
 
  
 Craig B. Luigart  
 VHA Chief Information Officer 
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