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CHAPTER 6. AUTOMATED MEDICAL INFORMATION EXCHANGE (AMIE)
6.01 POLICY AND PURPOSE

The status of a veteran's compensation, pensétinement, insurance, and other benefits may bectffl while
the veteran is receiving hospitalization, domicjlizcare, nursing home care, or other medical sesvic The
determination as to the effect, if any, must be enlagl the agency concerned. The adjudicative psosesased on
information, notices, and reports submitted by\eterans Health Administration (VHA) with informati already
available and data obtained from other sourcexh&nhge of information between agencies must bdytjradequate
and appropriate. AMIE must be utilized whenevesgilge for this purposeNOTE: The use of Department of
Veterans Affairs (VA) Form 10-7131, Exchange ofdfierary Information and Request for Administratiaed
Adjudicative Action, is discouraged.

6.02 REQUEST FOR INFORMATION

The Adjudication Division determines whether medli;xformation is required for a particular veterafhis
determination is made after an admission notificais received and the claims folder is review&dhen medical
information or reports are required, a specificuesy, via AMIE (if available), is made for only thdata which is
necessaryNOTE: In certain instances medical reports or hospitainsnaries will not be needed nor requested.
6.03 USE OF AMIE - VA FORM 10-7131

a. AMIE processing software will be the primanykibetween VA health care facilities and VA regibofiices
with regard to requests for exchange of medical adinistrative information. VA Form 10-7131, wile used in
all cases where the VA health care facility haseastablished a direct AMIE link with the regiondfiee of record
or when treatment is authorized in a non-VA fagiliNOTE: Where AMIE is available it must be used.

b. The use of the AMIE report system for admisgiotification will be initiated by the VA regionalffice. To
ensure a high degree of accuracy in this repomphasis is to be placed on:

(1) Verification and entry of the veterans claiomber,

(2) Claim folder location (numeric),

(83) Commitment status, and

(4) Eligibility codes to Decentralized Hospitab@puter Program (DHCP).

NOTE: The Hospital Inquiry (HINQ) system must be usedpate this information on each admission.

c. Requests for information to the Records PrsingsCenter, St. Louis, MO, or to other VBA Regib@dfices
outside the AMIE link, is to utilize the VA Form IQL31. This form is to be used only when it hasrbegetermined
from HINQ at which facility the claims folder isdated. A HINQ response must be attached to eaclraffn 10-
7131 sent to the Records Processing Center.

6.04 VA FORM 10-7131, PART | - ADMISSION NOTICE

a. For Whom Prepared. Forms are to be prepared for admission of a aetey a VA medical facility or non-

VA facility at VA expense, when an AMIE link is navailable with the VBA Regional Office holding tleaims

folder and the veteran:
6-1
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(1) Is admitted for treatment of an establisher/ise-connected (SC) disability or for a condititve veteran
alleges is SC; or

(2) Isin receipt of pension, compensation, neseificers' or emergency officers' retirement frayn VA; or
(3) Has a claim for compensation or pension pendi time of admission; or

(4) Claims exposure to environmental agents duaittive duty service in the Persian Gulf areardutihe Persian
Gulf War and:

(@) Who has been, or is being provided medica far a condition which has medically been detasgdito be
possibly related to that exposure; and

(b) Whose obligation for co-payment for such ches been deferred pending filing of a SC claim and
adjudication of that claim. Indicate in Iltem 6,rRarks:"Veteran claims Persian Gulf exposure, advisedfralhas
been filed and further advise of final adjudicatiaction

(5) Is admitted for observation and examinat@®&E) only at the request of Adjudication Divisicor,

(6) Is admitted or transferred to the nursing Baaction of the State veterans' home or to a ViAimgi home
care unit (NHCU) and is in receipt of pension, cemgation, reserve officers’, or emergency offiaeti'ement pay
from VA. Indicate in Item 6, Remark&State Veterans' Home or Nursing Home Admission.”

(7) Is a SC veteran under Title 38 United St&lede (U.S.C.) 1720 admitted directly to a communitysing
home for nursing home care required for an estadxdisSC disability; or

(8) Is a veteran in receipt of pension, compéosateserve officers' or emergency officeetirement pay who is
admitted directly to a community nursing home fratdA hospital based home care (HBHC) Program.

b. When To Submit Submit on the day of admission if possible, fxer later than the first workday following
the day of admission.

c. To Whom Submitted. The location of the claims folders will be detémed by a HINQ transaction. On
receipt of the HINQ response, submit VA Form 10718 the facility shown in the HINQ response. HétHINQ
response shows "No Record," submit it to the regioffice having jurisdiction over the area in whithe veteran
resides. Separate notifications will not be senthe Veterans Services DivisioNlOTE: The Adjudication activity
provides whatever notice is requiredHINQ responses will be attached to the VA For8i7131 requests to
Veterans Benefits Administration (VBA).

6.05 VA FORM 10-7131, PART | - MULTIPURPOSE USE

a. This form is to be used as a combination radtadmission, request for verification of servitaa, and a
means of obtaining information on monetary beneditel service connection. This form may be used as
combination request to adjudication for rating @ttnd request for decision as to character ohdige.

b. VA Form 10-7131 will not be submitted to regueerification of service when the applicant'gidlility for
medical care can be established by Defense Depatr(d®) Form 214, Armed Forces Of The United St&eport
of Transfer or Discharge, or equivalent, or HIN®@ @énd after July 1, 1979, only copy 4 of DD Formd 2iill show
character of discharge.)

NOTE: A future version of AMIE will allow for electronfequests within the local AMIE link.
6-2
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6.06 PREPARATION OF VA FORM 10-7131

If AMIE link is unavailable, VA Form 10-7131 is tbe submitted in original with two copies for atitians
outlined in this chapter. The original and oneyctp be sent forward with the other copy beingiretd in the
administrative records of the preparing office.nfptete all applicable entries as follows:

a. Block Entry, Patient Identification. Entries in this block generally will be made katipnt data card imprint.
When patient data card is not available, use typesor print data identified in the parenthetieatry printed in the
lower portion of the block. Be sure to show theA/facility location and a legible date of admission

b. Item 1. Check the appropriate "Report" block when thenraet is admitted to a medical center, nursing home,
domiciliary, State home, or for non-VA hospital ear_eave blank when the veteran is treated on katdvy care or
applying for outpatient care and verifying eligityilinformation is sought. If an admission occursmplete Iltem 5
as instructed for non admission requests for in&tiom. NOTE: Indicate in Item 1 whether this is an "Initial" or
"Supplemental" notice Part | of this form is to be used to report @demin treatment status of a veteran which
occurred after an admission notice has been sy checking the "Supplemental” block in Itemsg&¢ par.
6.07).

c. Iltem 2. Check the appropriate "Status" block indicating veteran to be a "VA Hospital Patient,” "Non-VA
Hospital Patient,” "Domiciliary Patient," or "Stattome Patient." Leave blank if the veteran is segkmbulatory
care or outpatient treatment.

d. Item 3. If the information available indicates the veteis incompetent or was previously given an irragul
discharge from a VA facility, check the appropribte.

e. Iltem 4. This Item is to be completed only when the vetéssadmitted as a committed patient.
f. Iltem 5. Check only the appropriate block, and completéhé following manner:

(1) Block A Do not complete this blockThe veteran's Social Security Number (SSN) euds SSN will be
used for establishing records for veterans applfongnedical care.

(2) Block B. Check this block if information is unavailableapHINQ request, when the military service
information has not been verified, or when militagrvice information is being requested.

(@) When requesting verification, prepare thenféo include full name, date of birth, service aenumber, SSN,
service dates and branch of service.

(b) Forms submitted for any Army veteran withiaetservice between 1912 and 1959 and any Air Feeteran
whose surname begins with | through Z and who hedeservice between September 1947 through Degemb
1963 will include the veteran's military organipati down to and including company level.

(c) When the veteran had more than one orgaoizassignment, include the last assignment pridistcharge or
release from active service. If the veteran wasitteld to a military hospital while on active sewj include any
information on dates and place of treatmedOTE: Every effort will be made to obtain this informatixom the
veteran or other interested persons when the vetereondition prohibits the furnishing of such imf@tion or
when inquiries with the patient are counter-produet

(d) If this information cannot be obtained, irate in Item 6, Remarks: the stateméNilitary Organizational
Data is not Available.” It is important to giveraplete information; otherwise, forms will be retadnhfor further
identifying data or returned without verification.
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(3) Block C. Check this block to request a statement of theraa's SC conditions only if unable to obtain tigio HINQ. When
eligibility for treatment of a SC condition has beestablished and verified, VA Form 10-7131 willt i used to reverify the
eligibility status.

(4) Block D. Check this block to obtain information concernihg type of discharge from the last period of roabdcare.

(5) Block E. Check this block if information is unavailabledhgh HINQ to request an extract from claims foldencerning
veteran's monetary benefits from VA or military\dee department. When this block is checked andraa is in receipt of monetary
benefits, Items 2 through 8, Part 11, when appléakill be completed by the Adjudication Division.

(6) Block F. Prior to marking this block, HINQ will be requedtand reviewed to obtain the discharge information

(a) If the discharge information is not includedthe HINQ information, check this block to obtaindecision on an “other than
honorable” type discharge from the military servidaclude in Item 6, "Remarks," any pertinent imfation available that may assist
the Adjudication Division in making a decision, dfiadnish a copy of any evidence presented by theras, include veteran's current
address.

(b) When it is known that military discharge watker than honorable, the following statement dlentered: "Military discharge
other than honorable, request adjudicative decisiowhether discharge is a bar to medical benefitghen character of discharge is
not known, the following statement will be enteré@haracter of discharge unknown. If dischargetfser than honorable, render
adjudicative decision on whether discharge is adanedical benefits."

(7) Block G. If unavailable through HINQ, check this blockdbtain information on the aid and attendance osbbaund benefits
of a veteran.

(8) Block H. This block is to be checked to request the falhgwating actions from the Adjudication Division:
(a) Outpatient Treatment-Medical. Check this block when

1. An application for outpatient treatment is reeelyif the condition for which treatment is reqeelshas not been rated and the
veteran's discharge was under honorable conditidhs. following information will be furnished indin 6, Remarks:

I

The disease or injury for which treatment isuesied,

=

The name and location of the hospital, firststation, etc., where veteran states treatment&ezsved during military service,

0

The dates of treatment and the conditions toeaied the

d. Approximate date veteran first noticed this dbad(s). NOTE: Attach any pertinent medical information availabie.,
copies of signed doctor's progress notes or intesitmaries, that might assist the Adjudication £dn with the rating action.

2. Treatment based on tentative eligibility isiadly authorized, promptly complete and forward VArm 10-7131 to the regional
office. Indicate in Item 6, Remark&Medical care being authorized for (insert condition prima facie evidence of eligibility."

3. Treatment is based on tentative eligibility fmrssible exposure to environmental agents duritigeaduty service in the Persian
Gulf area during the Persian Gulf War; and the negtdnas been or is being provided medical cara fyndition which has medically
been determined to be possibly related to that ®xgo and the veteran's obligation for co-paymenstich care has been deferred
pending filing of a SC claim and adjudication oétfclaim. VA Form 10-7131 will be promptly commdt Indicate in Item 6,
Remarks! Veteran Claims Persian Gulf Exposure, Advise ifi@laas been Filed and Further Advise of Final Adjaton Action.”

6-4
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4. Veteran is continuing a 1-year Tuberculin Cosi@r Program begun during active military servisee(M-2,
Pt. IV, Ch. 3). Indicate in Item 6, Remarks: "Matli€Care Being Authorized for Positive Reaction wb&rculin
Test on Basis of Prima Facie Evidence of Eligipilit

(b) Outpatient Treatment-Dental. VA Form 10-7131 will be sent to Adjudication [Bions for the following
categories of claims:

=

Claims for treatment of SC compensable dentalldiity or condition.

I

Claims for SC noncompensable dental conditiodiaibility resulting from combat wounds or serniGima.

1N

Claims based on former prisoner-of-war (POWjusta

4. Claims under Title 38 Code of Federal Regulati¢GFR) 17.123a for teeth extracted in militaryvsas,
provided:

a Application must be made within 90 days aftesctarge or release from active duty or after datoection
of a disqualifying discharge or release,

[og

. Service did not consist entirely of active ardtive duty for training, and

0

Exercise of professional judgment alone canatatigish eligibility.

(c) Determination of Claim. The treating facility will review appropriate e of the veteran's VA Form 10-10,
Application for Medical Benefits, to determine irhieh of the four categories the claim falls. Ifgta claim under
the preceding subparagraph _(h)2, or 3, VA Form 10-7131 will be initiated promptly folldng receipt of the
claim for dental treatment and prior to VA examioat Any development required to establish dates @aces of
treatment will be completed by personnel of thattrey facility. A copy of the veteran's applicatjo/A Form 10-
10, plus copies of any additional statements shgpwletes and places of treatment, will be submitigld the VA
Form 10-7131. Under 38 CFR 17.123a, when a detation has been made on the basis of sound professi
judgment, after VA examination for missing teetéferral for adjudicative processing is not necgssdn such
cases, a copy of the VA examination must be subdittith VA Form 10-7131 annotated "Claim for migsieeth
under 38 CFR 17.123a" in Part I, Item 6.

(d) Presumptive Service Connection for Active Psychosignder 38 U.S.C. 1702. Check this box when
requesting a rating to establish presumptive sersannection. Indicate in ltem 6, Remarks: "Reatjugting under
38 U.S.C. 1702." Attach a copy of VA Form 10-1@&m any other pertinent medical information aualia to the
VA Form 10-7131 and forward to the regional office.

(e) Veterans Completing Less Than 24 Months of an Origial Enlistment

1. Check this block when an application for medizaie or for Class Il dental benefits is receivealf a veteran
(enlisted person) whose original enlistment ingutar component of the Armed Forces began on er 8gptember
8, 1980, or for any individual beginning servicéeafOctober 16, 1981, (including officers), whdddito complete
at least 24 months of service, whose dischargewvdsr honorable conditions, and for whom no SChilisa has
been verified.

2. Indicate in Item 6, Remark%Service less than 24 months. Indicitdischarge from active duty is by reason
of early out, hardship, or disability. "If applida, include in Iltem 6, Remarks:

a The disease or injury for which treatment iguested;

b. The name and location of the hospital, firststation, etc.,
6-5
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le}

. Where the veteran states treatment was recdivenlg military service;

=X

. The dates of treatment and the conditions toeate

I(D

. The approximate date veteran first noticed ¢hisdition(s).

3. Attach any pertinent medical information avalégb.e., copies of signed progress notes or imetmmaries,
that might assist the Adjudication Division wittethating action.

NOTE: Eligibility for class Il dental benefits does naquire adjudication action when provisions of 38FCF
17.123a are met.

g. Item 6, Remarks. This item is used to relate any pertinent infaforato VBA. Accuracy is very important.
If additional space is required, continue on theerse side. Requests for medical or dental ratimgst be spelled
out in this item. When a non service-connected@N®eteran without dependents and in receipt ofioenis
readmitted within 6 months for additional Chaptér rehabilitation, give such information in thisntewith an
estimated period of hospitalization or nursing haaee, if known.

h. Item 7, Admission Diagnosis.Write in the admission diagnosis when preparitigiiasion notices for:

(1) A veteran admitted for treatment of an esshield SC condition, or for a condition the vetesleges is SC,

(2) Any veteran admitted for treatment of Hansdissase, or

(3) Any veteran admitted for observation and ptglsexamination at the request of Adjudication Bimn. The
diagnosis is to be as complete as possible, andhaliide site location and etiology when approgiaNOTE: Do
not use abbreviations.

i. Military Service Information Verified

(a) Check this block "Yes" when the veteran'staii service information has been verified by ovéiDD Form
214 (copy 4 for those discharged on or after Jui979) or equivalent, Beneficiary Information aRécords
Locator System (BIRLS), or a previous VA Form 1BIJnd indicate how it was verified.

(b) Check "No" when the service information has lbeen verified.

(c) Indicate the veteran's reserve status whemwkn

(d) Check the block "Separated” when it is kndlaveteran is completely separated from militanyise.

(e) Initial and date the form.

j. Copy of DD Form 214. When available, a photocopy will be made of DDri*@14 and attached to VA Form
10-7131 when it is necessary to obtain a deterinimeds to the character of the discharge or whenBHRLS
response reflects "No Record" and information othan verification of service is requested.

k. Upgraded Discharges. Veterans with discharges upgraded from "othanthonorable" to "general" or
"honorable" under the Special Discharge Review Rwmogshall not be furnished medical benefits basedwch

upgrading alone.
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|. Discharges Under Other Than Honorable Conditions

(1) When an applicant for medical care has ahdisye under other than honorable conditions andseare for a
condition purportedly incurred or aggravated ireliof duty, submit a VA Form 10-7131 to Adjudicatibivision
requesting the following:

(a) Identity of disabilities incurred or aggraemtin line of duty.

(b) Character of discharge or conditional relethse terminated the period of service in which digability was
incurred or aggravated.

(c) Determination of whether a statutory bar to Ménefits exists.

(2) After a response is received from Adjudicativinision, post or label the locator card and CHRRsplidated
health record (CHR)) to show "CARE MAY BE PROVIDBEDR THE FOLLOWING DISABILITIES ONLY."
List the disabilities incurred or aggravated ireliof duty.

(3) Inform the treating physician and the patigat medical care and services must be limitetiedreatment of
disabilities incurred or aggravated in line of dotyconditions medically determined adjunct to thassabilities.
NOTE: Except when emergency medical care must be prowdded humanitariaimeasure. The patient will be
billed for the full cost of the humanitarian ememgg service.

(4) Prepare billings in accordance with M-1, Rai€hapter 15, or the VA Directive and VA Handbowkich
replaces Chapter 15. Care must be taken thatilliveg lzovers _onlythe medical care and services provided for
conditions for which the patient is not eligiblerexeive care.

6.07 SUPPLEMENTAL REPORT

a. Purposes. VA Form 10-7131, Part |, is used to report changetreatment status of a veteran which occur
after an admission notice has been submitted. pfilsmental notice may cause the Adjudication Daridio request
a 21-day certification on VA Form 10-7132, Statuwa@ge, or through AMIE. This change in treatméaius may
cause a reduction or increase in compensation.ng&sain diagnosis reported by a physician on VA'r20-2746,
Diagnosis Slip, may suggest the need for submitdisgpplemental report on VA Form 10-7131.

b. Preparation and Submission of Supplemental Reports These reports are prepared and submitted in the
same manner as admission notices. If the patiatat chrd is not available, essential data congigifrveteran's
name, file number and facility location or numbeustnbe shown in the heading block. These noticesused to
report the following changes in treatment statusmihey occur:

(1) Definitive treatment for a SC condition isgoe for a veteran who was initially admitted fonen service-
connected condition.

(2) Definitive treatment for a SC condition isnenated but the veteran remains hospitalized fd6& condition.
c. Special Entries To Be Made on Supplemental Reports
(1) Check the "Supplemental” block in Item 1.

(2) Indicate in Item 6. "Remarks" section, stéte reason for the supplemental report. Give thgribsis, and
the date treatment began or ended.

(3) Supplemental reports will be signed by thde€Clor Assistant Chief of Medical Administration r8ie
(MAS).
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6.08 ADJUDICATION DIVISION ACTION

a. On receipt of VA Form 10-7131 with Part | cdetpd, the Adjudication Division will review theatins folder. Information
requested in Part | will be completed by AdjudicatiDivision and provided in Part Il. When hospitalmmaries and other
information are required, the Adjudication Divisiaill submit their request through AMIE, or in tleosases where an AMIE link is
not present they will complete Part Il of VA Fortf-7131, and return one copy to the facility whécibmitted the notice.

b. If no additional information is required, tAdjudication Division will not initiate an AMIE ragest or return VA Form 10-7131.

c. The Adjudication Division also diaries caseghen appropriate, for the reduction of monetary rawafollowing
institutionalization of a sufficient length of tin{gvhich could be 2 to 6 months). These reductimms made automatically and no
notice is required from the VHA facility. In pepsi cases where a veteran without dependents iscuioj pension reduction, the
Adjudication Division will request certification @farticipation in a prescribed Chapter 17 Rehatiih Program.

6.09 MEDICAL ADMINISTRATION ACTION

a. On receipt of an AMIE request or VA Form 10-Z1®ith Part Il completed by the Adjudication Déion, the Chief, MAS, will
establish necessary controls and diaries to enmampt submission of the requested informationr féguests through the AMIE
system, regular review of the pending VA Form 13 tequest report is encouraged.

b. Excessive Radiation Exposure

(1) Excessive radiation may cause genetic or dordatnage. Accordingly, responsible personnel roastfully weigh the value to
be gained by each examination requested for agdjtidic purposes as opposed to the potential harardived. When adjudication
requests X-rays, available medical records will regiewed by the examining physician before condhgctihe examination to
determine whether the examination is contrainditaicause of possible hazard.

(2) When evaluation of information supplied byjédication Division concerning site, number andedabf previous exposures,
and review of the medical record, contraindicatesexamination, the examining physician will ndtis in the medical record and the
X-ray examination will not be performed. The ployan will make a similar signed notation on theuesting VA Form 10-7131
which will then be returned to the originating offi

6.10 DOMICILIARIES

a. Processing applications for domiciliary car e in the same manner as that prescribed forhéapital admissions. VA Form
10-7131 will be used as an admission notice, rdqgioesinformation, request for claim number (if #ahle), and a request for
adjudicative rating action.

b. When eligibility for domiciliary care has beestablished, VA Form 10-7131 will be used to wettife veteran's status only when
there is reason to believe the eligibility statwsyrhave changed. Verification of eligibility statand reconfirmation of administrative
data, including monetary benefits may be updatedroannual or routine basis using HINQ only.

6.11 NON-VA HOSPITAL CARE

Processing of VA Form 10-7131 in connection witin#VA hospital care will be essentially the samethast prescribed for VA
hospital admissions. The VA facility which autlmm$ the non-VA hospitalization will submit VA Fortr0-7131 to the VBA
Regional Office. The VA facility responsible foayment of the non-VA hospitalization will be respirte for submission of VA
Form 10-7131. "Admission Notice" will be checkedtem 6, Remarks, must contain the phrase "Non-\8&pitalization-please
expedite," when eligibility verification is request When no information is requested from themeaji office, Item 6 will contain the
phrase "Non-VA hospitalization."
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6.12 HINQ

a. HINQ must be made to identify the veteran abthin information such as claim number, SSN, déteirth,
service dates, or other information contained m shistem. VA Form 10-7131 should not be forwartiet/BA
Regional Offices solely to verify information reged from HINQ.

b. HINQ is designed to search certain computestesys (BIRLS, Veterans Assistance Discharge Program
(VADS), Benefits Delivery Network (BDN), formallyrfown as TARGET) maintained by VBA and is equivalent
BDN access. Strict security is maintained over aseess to these systems. The BDN system wilimehessages
whenever a security violation occurs. All secusitylations are carefully monitored by VBANOTE: Complete
descriptions of BDN security access levels andatitmh messages are contained in M23-1, Part V, @vaf,
"BDN Terminal System Privacy and Security Data.bpiés can be obtained through the security offaethe
local regional office.

c. To obtain passwords for HINQ access to the Bystem, the Chief, MAS, will complete VA Form 26823!,
Terminal Access Request, and submit the completech to the security officer at the local regiondfice.
Instructions for completing the form are contaimei23-1, Part V, Chapter 6.

NOTE: All passwords are assigned by the security offatehe local regional office.

d. Whenever possible, HINQ requests need to drestnitted in batches. Use of individual requesisdnto be
limited to emergency situations because of thetdichhumber of access ports into the VBA systems.

e. Because the BDN system operates primarily f@ampensation and Pension payment files, many areger
rated zero percent SC have no records establisheédei VBA system. A negative HINQ response does no
necessarily mean that the veteran is not SC. Auniip to the regional office using VA Form 10-7184 AMIE
should be made in these cases to definitely rulsenvice connection.

f. Generally, information contained in HINQ allsvior determination by VHA as to whether or notetevan is
rated permanently and totally (P&T) disabled beeanfsa SC disability. If the VBA Regional Office queried, use
VA Form 10-7131 or AMIE for P&T status.

g. HINQ interfaces with VADS and BIRLS to providigformation on the reason for separation fromvacti
service and is to be used in lieu of DD Form 2I4submission of VA Form 10-7131, for verificatioh service
when appropriate.

(1) Records created since January 1973 contiomiation on the character of discharge. Recodiied to the
BIRLS system after October 16, 1975, will inclutie teason for separation and the character of aligeh

(2) The reason for separation will be shown i BARLS master record as "SEP REAS" followed by ohthe
following codes:

(a) "SAT"--Indicates satisfactory reason for sagian.

(b) "UNR"--Indicates a reason for separationanailable.

(c) "DEV"--Indicates possible bar to VA benefits.

h. HINQ responses with VADS data showing "SEP BEPAT" and honorable discharge will be considered a
verification of service sufficient to provide thpmopriate medical benefitf€NOTE: VA Form 10-7131 will not be

sent to the regional office simply to verify thiitary service information.
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i. When the HINQ response shows "SEP REAS DEM' @pplicant has not been provided medical bensfitsh
medical benefits should be deferred until a finsledmination favorable to the applicant has beedema/A Form
10-7131 should be promptly submitted when a HIN@lyreontains any separation reason other than "S#Tthe
character of discharge as anything other than UHdeorable Conditions ("HON" or "UHC").

6.13 FOLLOW-UP REQUESTS FROM VBA

a. AMIE (when available) or VA Form 10-7131 respes from the regional office should be receivetthiwi30
days of submission. The Chief, MAS, or designeid, maintain a suspense file for all pending regiboffice
responses and will pursue timely follow-up of delient responses. Aggressive follow-up actions lpélitaken in
those instances where a patient's eligibility fadioal benefits as a veteran is uncertain, e.gradhter of discharge
is unknown or is other than honorable and the p#atfi receiving humanitarian emergency medical .cafde
potential for medical care cost recovery (MCCRNiran ineligible person decreases with time delaysbitaining
an adjudicative decision on eligibility for medichénefits and the increased costs of prolonged cakdiare.
Telephone calls will be made to the appropriatéore office as often as is prudent to follow up a@elinquent
responses. Records of such calls will be docurdemteVVA Form 119, Report of Contact, for filingtine CHR. If
no written response is received to a routine requigbin 65 days, a second request will be forwdrda VA Form
10-7131, clearly labeled as "SECOND REQUEST."

b. In certain instances the regional office maguire additional time to obtain service informatifsom the
appropriate service department. The regional ®ffigll return a copy of the VA Form 10-7131 to thedical
activity and indicate thereon the date that VA F@b91, Request for Information, was sent to thenageservice.
On receipt of information from the service by VB&,BIRLS record will be established or updated. ofyc of
completed VA Form 10-7131 and VA Form 3101 willfoewarded to the originating health care facility.

c. AMIE (when available) or VA Form 10-7131, wetlt sufficient information to identify the veterarservice
records will be returned to the originating healtlare facility annotated, "SERVICE INFORMATION
INSUFFICIENT FOR SERVICE RECORDS IDENTIFICATION." dequate identifying information must be
obtained from the veteran at the time of applicafar benefits and recorded on VA Form 10-7131riteo to avoid
insufficient information notices from VBA.

d. VA Form 10-7131 will not be resubmitted, exces provided for in paragraph 6.04(a), for elitifipi
determination when a previous verification has besgeived. When a veteran's administrative reamnctains
eligibility information, no additional verificatiois necessary and will not be requested from th@onal office. VA
Form 10-7131, or DD Form 214, or in some instarBHILS, will be adequate for ongoing eligibility et in
unusual circumstances.

6.14 POLISH AND CZECHOSLOVAKIAN CLAIMS

a. The VA Medical and Regional Office Center irlidihgton, DE, will maintain a central nationaldg system
on all applicants for benefits as allied benefieiarof the Polish or Czechoslovakian Armed Forche vequire a
rating for the purpose of establishing service-emtion of a disability. VA Form 10-7131 requestgarding
information maintained in this file system will deected to Wilmington, DE.

b. No information will be maintained on theseerans in the BIRLS system; the Wilmington facilityaintains all
information on this category of veteran.

c. Admission and eligibility processing procedusge found in M-1, Part I, Chapter 24, or the Viéelbtive and
VA Handbook which replaces Chapter 24.

6.15 HOSPITAL SUMMARY FOR RATING PURPOSES
a. Definition. A Hospital Summary is a concise narrative accadirgt patient's disability or condition recorded

on VA Form 10-1000, Discharge Summary; or VA For®1D00a, Abbreviated Medical Record.
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A VA Form 10-1000 will be prepared by the VA fatsilwhen a regional office determines that VA Fat6:1000a
is insufficient for rating purposes.

b. Submission. A Hospital Summary for rating purposes is forveatdo the Adjudication Division in response to
a specific request for a Hospital Summary as indet@n VA Form 10-7131, Part I, Item 2, by thejédication
Division, or through an AIME request. The Hospigdimmary will be mailed within 10 workdays followin
disposition of the patient in the following situais:

(1) A bed occupant (including a bed occupantuth@ized absence) is discharged, dies or is tearesf.

(2) A bed occupant (including a bed occupant ath@ized absence) is released to outpatient texdtstatus.
The Adjudication Division considers the placemeir patient on outpatient treatment status as pitabslischarge.

(3) A bed occupant (including a bed occupant wtharized absence) is placed on non-bed care st&lOSE:
Only committed patients and/or those for whom fatitinal awards are received may be placed on net-tare
(NBC) status.

c. Content. Hospital summaries which meet the exacting peidesl standards set for a good medical record
will generally satisfy the adjudicative needs oé thating boards. VA PG 1013 "Physician's Guidesability
Evaluation Examinations,” (to be published) will beade available for the information and guidancealbf
physicians performing examinations.

d. Liaison. Clinic Directors, Chiefs of Staff and Chiefs o8, will maintain close liaison with the Adjudicati
Officer and rating board members. Mutual problaemsuld be discussed at regularly scheduled meetings

6.16 HOSPITAL REPORTS

a. A hospital report is a professional evaluatibm patient's disability or condition submittezlaaportion of the
medical record, such as consultation report, adomiseport, progress note or physical examinatidfospital
reports are used by rating boards to establisHirooor adjust a veteran's entitlement to monetamgefits under the
provisions of applicable statutes. Review andsdiai procedures for hospital reports are the santhose for
hospital summaries.

b. A hospital report for rating purposes is farded to the Adjudication Division in response tspeecific
request for a report as requested through AMIEBsoindicated in the appropriate space on VA Forri 1%, Part
I, by the Adjudication Division.

6.17 AMIE - VA FORM 10-7131, PART IIl REQUEST

a. ltem |, VA Form 10-7132. Respond using the AMIE system if local link isaddished or submit this form for
all occasions listed in Section VII.

b. Item 3, 21-Day Certificate Submit through the AMIE system or through us¢hid form in accordance with
paragraph 6.36.

c. Item 4, Examination of Conditions Listed in Remarks This item will be checked when the Adjudication
Division requires information while the patienthsspitalized. This material may be found in pregreotes or
other portions of the medical record. The rephatoequest of this kind will be submitted within w@rkdays of
receipt.

d. Item 5, Special Report. This item will be checked and the purpose exglaiim "Remarks" when:
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(1) The veteran has a terminal illness, a hapdekists, or a lengthy period of hospitalizatiopiisbable, and a claim is pending;

(2) The hospital report or summary received wasléquate for rating purposes, and the medicatadenay contain more specific,
adequate data; and

(3) In conjunction with item 2, i.e., when a hitapreport is needed to provide supplemental imfation. This generally occurs
when the veteran is totally disabled, but permapdoc pension purposes has not been establishededOwill be chronicled for the
number of days noted, and submitted no later tltawdrkdays thereafter. Data requested may beraatdrom the progress notes,
history and physical examination, consultation apte any other appropriate portion of the medieabrd.

e. Item 6, Competency Report. This will be checked when the veteran is tredt@da condition other than mental, and a
competency determination is required. This iteny tma checked if the VA Form 10-1000, failed to ud# such information when
the veteran was treated for a mental conditione fiport will be obtained from a progress note amrsaltation report, and a copy
forwarded within 10 workdays of the request.

f. Item 7, VA Form 21-2680, Examination of Houseboundtatus or Permanent Need for Regular Aid and Attedance. This
form (see par. 6.18) is submitted within 10 worlslajreceipt of the request.

g. Item 8, Asset Information. Submit within 2 workdays of receipt of requeStA Form 10-7132, Part V, will be used to provide
the asset information. M-1, Part |, Chapter 8ageaph 8.26, or the VA Directive and VA Handbookickhreplace Chapter 8,
provides instructions for the completion of thinit.

h. Item 9, Admission Report. Adjudication personnel will check this item whitey need data for long-stay patients. Copies of
pertinent portions of the medical record, suchia®ty, physical examination, psychiatric evaluafipulmonary function studies, X-
ray interpretations or progress notes will be stitghiwithin 10 workdays following receipt of thegresst.

i. Item 10, Outpatient Treatment Report From: to: . Submit report within 10 workdays of receipt oé tlequest.
Data may be obtained from the medical record.

6.18 VA FORM 21-2680 AS A HOSPITAL REPORT

a. Preparation. VA Form 21-2680, Examination of Housebound Staiu Permanent Need for Regular Aid and Attendaisce,
prepared and forwarded under the following circamees:

(1) Inresponse to a specific request made bythedication Division on AMIE or VA Form 10-713Part Ill, Item 7; or

(2) At the facility's initiative to establish,ipr to discharge, eligibility for aid and attendangenefits for patients having terminal
illness and for all patients who are severely irciated from advanced age or disability; or

(3) At any time that the VA believes that theerah may be entitled to an aid and attendance aasaedresult of the disability. A
VA Form 21-2680 will be submitted for veterans htafzed for blindness, paraplegia, transverse itigednd Hansen's disease for a
determination as to eligibility for the aid andeatiance award. If veterans with these conditioaseligible for aid and attendance,
the award may be paid while the veteran is hospétd) depending on type of benefit awarded.

b. Responsibility. Generally, requests to initiate hospital reparilsbe originated by the patient's physician oe $ocial worker.
On occasion, the assigned veterans benefits caunsaly identify cases that should be brought tcathention of the staff.

c. Special Considerations. When expedited action is required to establiglitelity for increased payment for aid and attenca
prior to discharge, attach a brief memorandum glamnation to VA Form 21-2680 when it is sent to Adjudication Division. The
Adjudication Division will expedite the rating aati to enable the facility to take prompt actiordischarge the veteran.
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6.19 VA FORM 21-8045 AS A HOSPITAL REPORT

VA Form 21-8045, Report on Hospitalized Incompétéateran (Housebound Case), is prepared and fdesar
under the following circumstances:

a. In response to a specific request made bydjedication Division on VA Form 10-7131, Part br AMIE
request.

b. On the facility's initiative whenever it isetlopinion of the professional staff that a 100 petSC, or NSC,
incompetent psychiatric patient might be entitledatiditional monetary benefits by reason of beipgrthanently
housebound" within the criteria in 38 U.S.C. 11141{502(c) and 1521(e).

6.20 FORWARDING HOSPITAL REPORTS

A hospital report will be forwarded to the Adjudion Division on the hospital's own initiative w@rdthe
following circumstances:

a. To Report a Change in Competency Status o&d Batient or a Patient on Non-bed Care or Outgatie
Treatment Status.A hospital report identified as "Competency Repavill be forwarded to the Adjudication
Division whenever the mental condition of a bedupant or patient on non-bed care or outpatientrireat status
indicates that consideration should be given tonghmy a competency or incompetency rating. Suchpart is
limited to those patients for whom a VA Form 10-I18as submitted at the time of admission.

b. To Report the Date Set for Discharge of atitit®nal Award Patient From Non-bed Care Statdsteport is
forwarded to the Adjudication Division when a dhses been set for termination of non-bed care status

c. To Request Rating Under 38 U.S.C. 1114(8his provision of the code provides for additibneonetary
benefits to certain veterans having a SC disabildted as total, and who have additional SC ditisil
independently rated at 60 percent or more, or whoehson of their SC disabilities are "permanehtdysebound.”
The history and physical portion of the medicabirelcwill probably provide the most suitable suppaytdata.

d. To Request Rating Under 38 U.S.C. 1502(c)5&1{e). These provisions of the code provide for adddlon
monetary benefits to certain veterans who recei8€ fension for permanent and total disabilities whd while
hospitalized meet the "permanently houseboundériait or who have additional NSC disabilities inelegently
rated at 60 percent or more, or who by reason @f tRSC disabilities are permanently house bound,do not
qualify for aid and attendance. The history angspdal portion of the medical record will usuallyopide
substantiating data.

e. To Report Termination of Treatment for a SGhdition. A hospital report will be forwarded to reporeth
termination of treatment for a SC condition whee tatient remains hospitalized for a non serviaaeated
condition.

f. To Report POW Cases With Nutritional Deficigrand/or Psychosis A Hospital report will be forwarded
promptly to report any patient who has been a P@Whe patient has any symptoms of avitaminoisistilieri
(including beriberi heart disease), chronic dyssntieelminthiasis, malnutrition (including opticraphy associated
with malnutrition), pellegra or any other nutritedrdeficiency, (or psychosis, or any of the anxistes, and has not
been rated service-connected for the manifestedility). To expedite processing, this report Wil identified as a
"POW/Nutritional Deficiency and/or Psychosis ReporThe veterans benefits counselor will be reqgebsd render
assistance to the veteran in filing a claim fos #dndition.
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g. References. See subparagraph 6.18a concerning submissionfofFdfm 21-2680, or paragraph 6.19
concerning submission of VA Form 21-8045.

h. To Report Terminal lllnessPension applications filed by veterans benebismeelors on behalf of patients on
seriously ill status, who have terminal conditionsl] be expeditiously processed by the Medical Adistration
activity. A hospital report will be obtained toclnde diagnosis, prognosis, and signature of thatitrg physician.
The pension application and hospital report willappended to a VA Form 10-7131 and identified agrission
Notice." Indicate in Item 6, Remarks: "Termindh#ss, Expedite Adjudication Action."

i. To Report Completion of Tuberculin Conversibreatment. An examination report will be submitted at the
end of the 12-month period of treatment for tubknoconversion (see M-2, Pt. IV, Ch. 3).

6.21 PATIENTS RELEASED TO NON-BED CARE STATUS

a. Application. These procedures are for application in all meddéenters and medical and regional office
centers and pertain to all patients released tebeahcare status, who:

(1) Have been committed, and/or

(2) Have an institutional award being paid initttehalf.

b. Determination of Hospital Summary or Report Needs. The Adjudication Division determines whether
hospital data is required in a particular caserfing purposes and uses AMIE or VA Form 10-713rt HI, to
inform the facility of these requirements. Actiby the facility depends on whether an AMIE or VArfol10-7131
with Part Il completed was returned by the Adjuadion Division.

6.22 VA FORM 10-7131 NOT RETURNED BY THE ADJUDICATION DIVISION

a. Application. Two groups of patients are included:
(1) AVA Form 10-7131, Part I, "Admission Notiteyas not submitted at the time of admission;

(2) AVA Form 10-7131, Part |, "Admission Notitayas submitted at the time of admission but thgudidation
Division did not return the form.

b. Summary or Report requirements. No hospital summaries or reports will be subrditte the Adjudication
Division for these two groups of patients (unldssytare specifically requested by Adjudication Biemn.)

6.23 VA FORM 10-7131, WITH PART Illl COMPLETED

a. Patients With Institutional Awards

(1) VA Form 10-1000, is submitted on release fioed occupancy. If the date set for discharge fnom-bed
status is known at this time, it will be statedhie summary.

(2) Hospital reports taken from pertinent progresconsultation notes are required as follows:

(a) At Time of Extensian

(b) Changes in Competencyubmit a hospital report, identified as a "Cotapey Report,” when in the opinion
of the medical staff a change in competency rasng order.

(c) Special RequestsThe Adjudication Division may request a speciaspital report of examination on SC
veterans to comply with rating schedule requirement
6-14



September 1, 1995 M-1, Part |
Chapter 6

b. Patients Without Institutional Awards. This group includes patients who are committeith and without
guardians. The requirements for hospital repoesaa follows:

(1) VA Form 10-1000, is submitted on dischargefrbed occupancy when Item 2 of VA Form 10-7131t Pla
has been checked, requested via AMIE, or if thereet has been given a temporary increase in raimafgpr
paragraph 29 of the rating schedule.

(2) Requirements for hospital reports taken fpmrtinent progress or consultation notes are &l

(a) At Time of ExtensianNone.

(b) Changes of Competenc$ubmit a hospital report, identified as a "Corepey Report,” when in the opinion
of the medical staff, a change in competency ratng order.

(c) Special Requests.The Adjudication Division may request a speci@spital report of examination on certain
SC veterans to comply with rating schedule requénmeis

6.24 SPECIAL CONSIDERATIONS FOR INSTITUTIONAL AWARD CASES

The adjudicative procedures for institutional adveases provide a way for continuing the veterearspensation
or pension payment without interruption during ttensition period from hospital to home.

a. Effect of a Discharge on an Incompetent Patient Whélas an Institutional Award

(1) While such a veteran is hospitalized, VA H#sere paid to the VA facility Director who hagasitory
authority to act as the patient's trustee. Thihaity ceases when a discharge is given and thelizdtion officer
must immediately suspend payment. These paymentain suspended until the veteran is rated comipateh
payments can be made directly to the veteran.

(2) If the veteran remains incompetent, actiorstrhe taken by the Veterans Services Division tpoap a
fiduciary to receive the veteran's VA payments.edéhactions may take as long as 6 months. Duriagériod, the
suspension of VA payments may cause financial Ihgpdgo the veteran and/or the veteran's family.

(3) In any case in which a veteran is rated irpetent by VA and is without dependents, is hospedl
institutionalized or domiciled with or without chum, or otherwise by the United States or any palitsubdivision
thereof, and whose estate from any source equatsameds $1500, further payments of pension coratiensor
emergency officer's retirement pay will not be madtil the estate is reduced to $500. If the naatés hospitalized
for observation and examination, the date of treatrbegan is considered the date of admission.

b. Pre-discharge and Pre-Non-bed Care Status Considefans. The consideration in making a decision as to
whether an incompetent veteran having an institafi@award is to be discharged or is to be relegs@dn-bed care
status, is one of a professional nature. Adjutieaprocedures are not established to restrictpiigsician in
exercising professional judgments as to what adsomest from the medical management point of vithey are
designed to assure continuation of VA benefitsrduthe transition period. Careful consideratioti bé given by
the professional staff to the financial resouraas meeds of the veteran and the veteran's famityda decision is
made to discharge an incompetent veteran with stitutional award. There will be reasonable asseahat such
a discharge will not cause financial hardship ®vhteran and the veteran’s family during the pekié payments
are suspended. In those cases where there isibipgsthat financial hardship may occur, and o disposition
is desirable, release the patient to non-bed cateerjuest that the Veterans Services Division @ikp¢he action.

c. Discharge From NBC Status The same considerations apply when a decisiarade to discharge a patient
with an institutional award from NBC status. Umlélsere are overriding medical
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considerations a patient with an institutional aeill be continued on non-bed care status unthstime as the
veteran is rated competent or a fiduciary is apedimo receive the veteran's monthly payments.

6.25 REPORTING CHANGES IN STATUS OF PATIENTS

a. Form To Be Used. VA Form 10-7132, is a multipurpose form used hitA/facilities to report changes in
patient status to VBA field offices. Informationgiously supplied on VA Form 10-7132 may be getegtahrough
the AMIE system. This eliminates telephone aneltyple discharge notifications.

b. Submission of Form. VA Form 10-7132 is sent to the Adjudication Digis under the following
circumstances:

(1) In response to specific requests receivenh fittee Adjudication Division on VA Form 10-7131, PHt, Item
1; and at the initiative of the reporting faciltty report the change in status of specific patjents

(2) To advise VBA of discharges to a communitysing home (CNH) under VA contract;

(3) To advise Adjudication Division of an extemsiof a CHN contract for a specific patie™NOTE: The period
of the extension and proposed termination date imeistatedand

(4) To advise Adjudication Division when a CNHntract, at VA expense, is terminated and the patemains
at the nursing facility at the patient's own exgeoswith other financial support, e.g., Medicaid.

c. Preparation and Distribution. VA Form 10-7132 is prepared in a set. Two copies forwarded to the
Adjudication Division. The third copy is retainbg the preparing facility in the CHR.

d. Time Standard for Submission Since VA Form 10-7132 is used in lieu of telepdoand teletype
notifications, these forms should be forwardechtoAdjudication Division on the day of action, Imat later than the
first workday following the date of action.

6.26 REPORTING DISCHARGES

Report the discharges of only those veterans foorva VA Form 10-7131 has been returned from the
Adjudication Division with Item 1 checked on Pditdf the form. Complete Parts | and Il of VA Foitf-7132 on
all discharge reports. Complete Parts Ill, IV,nda/I when applicable.

a. Special Considerations. Discharge reports for all veterans being trefedSC conditions must indicate the
veteran's employment status at time of dischargendnether a period of convalescence is requirduds Wwill ensure
consideration for continuation of applicable congsion benefits under paragraphs 29 and 30 of ahtiegr
schedule. Complete Part Ill of VA Form 10-7132.

c. Discharge. VA Form 10-7132 is used to report all dischargeeyideda VA Form 10-7131 has been returned
from the Adjudication Division with Item 1 checkexh Part Il of the form. This item is also used r&port
discharges from domiciliary care, or nursing hommeec

(1) When a hospital patient is discharged to picdemiciliary care, enter the following qualifyirggatement in
Part VII, "Remarks": "Discharged to accept donmeil care at (location)

(2) When a patient is discharged for transfea tmn-VA nursing home, e.g., CNH, state the dawisstharge and
the name and address of the receiving non-VA ngrsiome and period of the VA contract or extensibn,
appropriate in Part VII, "Remarks.NOTE: When a patient is assigned to a VA nursing home $tate date of
hospital discharge, and name and address of theivety facility if this differs from the originatinfacility.
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d. Irregular Discharge. Report irregular discharges of only those vetefar whom a VA Form 10-7131, with
Part 1ll, Item 1 checked, has been received fraerAtljudication Division.

e. State Home NHCU Discharge Report all discharges from State home nursingehoare units for which an
admission notice has been submitted. These digebawill be reported by the use of VA Form 10-718&h a
comment in Part VII, "Remarks," to read as follows:

"Discharged from Nursing Home Care Unit State Yéate Home (address)  on (date)oy
(indicate discharge and typieg., death, transfer to another level of care¢dp) in the State home or to VA or non-
VA care and address, etc.).

f. CNH Care Discharge VA Form 10-7132 is used to report all CNH caigcHarges, provided a VA Form 10-
7131 has been returned from the Adjudication Divisivith Item 1 checked on Part Il of the form. €Be
discharges will be reported by the use of VA For@a7132 with a comment in Part VI, "Remarks," t@adeas
follows:

"Discharged from ___ (name and address of commumitsing home) on  (data) by (indicate discharge and
type; i.e., death, transfer to VA hospital car@on-VA care and address, etc.)"

6.27 REPORTING DEATHS

Medical centers, medical and regional office cemtdomiciliaries and outpatient clinics will fushi first notice of
death of all veterans to the appropriate regioffaleowhen care is given in a VA facility and wheare is given in a
non-VA institution under VA authorization.

a. Form. VA Form 10-7132, with all items in Part | andrités in Part 11, will be completed.

(1) A check will be placed in the "Died" block iém 5, Part 1l, under the category "Releasedd’ @date of death
will be shown.

(2) Enter the service number, date of servicedatd of birth in "Remarks" section of Part VIitbé form.

(3) Show in "Remarks" the date and time of deparfrom the hospital or domiciliary and the datel éime of
death for any veteran who died while on authorigedinauthorized absence statU8OTE: This information is
required by Adjudication Division in certain cagesdetermine entitiement to burial benefits.

b. Time Standard for Submission. Completed VA Form 10-7132 will be sent within brkday to the regional
office having custody of the veteran's claims folde claims folder location is the records progiag center, or the
BIRLS response shows "No Record,” a VA Form 10-7182ishing notice of death with the BIRLS response
attached, will be submitted to the VBA Regionali€dfof jurisdiction of the area in which the veterasided.

c. Deaths Reported by Medical Examiner's Offices.Reports are occasionally received from officemeflical
examiners, coroners, or law enforcement officialforiming personnel at VA health care facilities ddaths of
veterans in the community. VA employees receingh reports will document the information on a Mérm 119,
Report of Contact, plainly marked, "Unverified Repaf Death", file the original in the veteran's RHf one exists,
and forward a copy to Adjudication Division at thearest VA regional office.

6.28 REPORTING CHANGE OF STATUS FOR PENSIONERS

Actions required by this paragraph will apply lmse veterans meeting the criteria in followingparagraph a,
and will be reported on discharge in the "Remasextion of VA Form 10-7132 when the AdjudicatiorviBion has
checked the need for such a form in Part Ill, Itewf VA Form 10-7131.NOTE: Absences of less than 96 hours
will be excluded from any of the following compigtas
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a. Report any absences of less than 30 daysfwons from such absences, when change of statas YA Form
21-653, Notice of Change in Status of Beneficiagc®ving Hospital Domiciliary Care, or its equivatehas been
received indicating

(1) Monetary benefits have been reduced and #teran has been receiving pension under 38 U.S21 1
(commonly called "New Pension Law"), or

(2) The veteran is in receipt of aid and attesdaand it has been reduced or discontinued, or

(3) If VA Form 21-653 or its equivalent indicaaéd and attendance has been approved for paymimwify
discharge.

b. Absences will be reported by specific perisdswing the beginning and returning dates. Curiveldbtals of
such absences are not acceptabN@TE: Use the reverse side of VA Form 10-7132 if thefegafficient space in
the "Remarks" section.

6.29 REPORTING AUTHORIZED ABSENCES OF 30 DAYS OR LONGER
Authorized absences of 30 days or longer apply tmtiomiciliary and nursing home patients. a.

a. Use VA Form 10-7132 with Parts | and Il congxdeon all reports, and Part IV completed for inpetent
patients.

(1) Report the recommendation for approval obavalescence period of all veterans placed on mohdare
status, who have a temporarily increased ratind Qff percent under paragraph 29 of the rating sdébediio
accomplish this, a professional estimate of thebmmof days of convalescence required for suchraeseplaced on
non-bed care status will be recorded in Part 1IV&f Form 10-7132. NOTE: The convalescence information is
needed to permit Adjudication Division to determivigether the total rating may be continued for pds of 1, 2,
or 3 months, if convalescence is required.

(2) To avoid possible oversight, the Chief, MASI| establish necessary controls and diaries tsues prompt
submission of hospital reports required in conmectith veterans placed on non-bed care status hawe
temporarily increased ratings of 100 percent up@eagraph 29 of the rating schedule.

b. Report only those cases for whom a VA Forni181, with Part Ill completed, has been receivednfthe
Adjudication Division. Authorized absences of l#ssn 30 days are not reported except as notearagpaph 6.28.

c. Submit VA Form 10-7132 at the time veteranatepon authorized absence when the absenceas 3@tdays
or more. When an extension is given to an autkdriabsence of less than 30 days which would résudt
continuous absence of 30 days or more, submitepert at the time the extension is given and irtditlae original
date of departure in the "Remarks" section.

d. An additional VA Form 10-7132 is submitted wtee contemplated date of discharge from non-bee siatus
is set for an institutional award case with Pattydugh V completed. Attach the VA Form 10-7182he Hospital
Summary when the two documents are forwarded toAtti@dication Division at the same time. Submit an
additional VA Form 10-7132 when the veteran is ldisged from non-bed care status.

6.30 REPORTING RETURNS FROM AUTHORIZED ABSENCES OF 30 DAYS

Use VA Form 10-7132, with Parts | and Il completedreport the return of a veteran from an autestiabsence
of 30 days or more. Report the return of the \&temlyin those instances when a VA Form 10-7132 was tsed
report the veteran's departure.
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6.31 REPORTING UNAUTHORIZED ABSENCES

a. Unauthorized Absences.This term applies only to psychiatric patientowtave been committed and/or those
for whom institutional awards are being paid. slused to classify an unauthorized absence frorfattity which
results when the patient leaves the facility withproper authorization or the failure of a patiemteturn from an
authorized absence. VA Form 10-7132, with Pariisdnd 1V completed, is sent to the AdjudicatioiviBion when
the combined period of absence (i.e., authorizad phauthorized) reaches 30 calendar days provided:

(1) The patient is still in an unauthorized alegestatus at the end of the 30-day period; and

(2) A VA Form 10-7131, with Part 1l completed, shdeen received from the Adjudication Division the
particular patient.

b. Special Considerations. Report within 1 workday the unauthorized abseote SC psychiatric patient
providing:

(1) The patient has received 21-days continuogpitalization, and

(2) Item 3, VA Form 10-7131, has been checked, a1-day certification has been submitted toréggonal
office.

6.32 REPORTING THE RETURN OF A PATIENT FROM UNAUTH ORIZED ABSENCE STATUS

Use VA Form 10-7132, with Parts | and |l completedreport the return of a patient from unauthediabsence
status. Report only those patients for whom a VAnFd0-7132 was sent to report placement on unaiatiwr
absence.

6.33 REPORTING THE DISCHARGE OF A PATIENT FROM UNA UTHORIZED ABSENCE

A VA Form 10-7132, with Parts I, I, IV and V cotaped, will be sent to the Adjudication Division teport the
discharge of a patient from unauthorized abseratesstproviding a VA Form 10-7132 was submittedeoort the
placement of the patient on unauthorized absemtesst In Part Il, Item 1, indicate the type ofctiigrge given and
explain the action under "Remarks," i.e., "Disclearfrom unauthorized absence status."

6.34 REPORTING INTER-VA FACILITY TRANSFERS

a. Action by Transferring Facility. The transferring facility will forward a VA Forrh0-7132, with Parts | and
Il completed, to the Adjudication Division, providl@ VA Form 10-7131, with Part 11l (Item 1) compmdtby the
Adjudication Division, has been received. In thasstances when the transferred patient fails ponteto the
receiving facility, the transferring facility wikubmit an additional VA Form 10-7132 indicating ttisposition of
the patient.

b. Action by Receiving Facility. The receiving facility is not required to reptite admission of the patient to
the Adjudication Division. The Chief, MAS, is respsible for complying with requests for hospitaboes or
notifications contained in Form 10-7131, Part When one is in a suspense status in the consalidiet@ith record
received from the transferring facility.

6.35 REPORTING ASSET INFORMATION, VA FORM 10-7132, PART V

VA Form 10-7132, with Part V completed, is useddport asset information to the Adjudication Dieis The
policies and procedures are prescribed in M-1, Pa@thapter 8, paragraph 8.26, or the VA Directared VA
Handbook which replaces Chapter 8.
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6.36 REPORTING PATIENTS TREATED FOR SERVICE CONNECTED (SC) DISABILITIES

When a local AMIE link is present, a request fa2laday Certification will be electronically procesl through
that system. When an AMIE link is not available VA Form 10-7132, Part VI, "Certification for 21-Ps
Consecutive Hospitalization," is used to rate caswter paragraph 29 of the Schedule for Ratinglllisas. All
21-day Certificates will be signed by the ChiefAmsistant Chief, MAS, who will be responsible foetaccuracy of
the certification.

a. Submission of Form. An AMIE 21-day Certificate or VA Form 10-7132 &ent in response to specific
requests received from Adjudication Division on ¥Arm 10-7131, Part Ill, Item 3. The form will bebsnitted on
the first workday following 21 days of continuousshpitalization:

(1) Item 3, VA Form 10-7131, Part lll, is checkied Adjudication Division when the admission diagisges)
includes a service-connected condition. Do notrsubertification on the 22nd day if the physicieannot certify
that the patient requires "hospital" treatment3@r condition(s).

(2) On the 22nd day, request the physician toreatg@rogress note in the medical record listing 8@
diagnosis(es) which requires treatment in a holspétiding.

(3) Certification may or may not include all caiwhs for which the patient is receiving treatmdmtcause only
those SC conditions requiring hospitalization featment or observation will be listed.

(4) Certification may or may not bear any relasibip to the admission diagnosis(es).

(5) In most instances the first date in the fiediion will be the same as the admission datéhefvise the date
treatment of the SC disability began, which causgzplemental VA Form 10-7131 to be sent to theorsi office,
will be the first date.

(6) If treatment for a SC condition(s) terminatekile the patient is hospitalized, and certificatibas been
submitted, request the physician to make a progretsin the medical record. Submit VA Form 10-Z 18th the
date of discontinuance and explanation in the "Rkstiaection.

c. Exception to Submission of Certification Disregard Item 3, VA Form 10-7131, Part llitlie patient is not
receiving treatment and/or observation for a SGlitam.

d. Treatment in Non-VA Hospital. The Chief, MAS, or designee, of the facility wihiauthorized non-VA
hospitalization will telephone a responsible o#flcof the hospital on the 21st day of hospital@atto ascertain
whether the veteran continues to be treated fa€ @@dition and whether the veteran has been gramteabsence
from the hospital. VA Form 119, will be completerl document the telephone call. VA Form 10-7132 e
submitted to the Adjudication Division, when apmiafe. Indicate in the "Remarks" section the name address
of the non-VA hospital.

6.37 REPORTING CHANGES OF STATUS FOR PENSIONERS

a. A NSC veteran without dependents and in réadipension admitted to hospital or nursing horaee®n and
after October 17, 1981, and the primary purposesfwh care is for Chapter 17 Rehabilitation Prognannposes
may be excluded from pension reduction for a pedb@ additional months after the last day of thiedt month
(following the month of admission). When Adjudicat Division returns VA Form 10-7131 (submittedaagotice
of admission) requesting a VA Form 10-7132 andifteation of participation in a prescribed rehataition
program, this information is to be provided in Palil, "Remarks," of VA Form 10-7132.

b. Authorized absences may be a part of the pbestrehabilitation program to evaluate the vetsrability to
function within the family unit and community, amdll not affect the established time period of tiedabilitation
program.
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c. Controls will be established in MAS to ensahanges in the status of a veteran's Chapter 1ZtRiation
Program (termination or extension) are promptlyorégd to Adjudication Division. Not less than 3&yd prior to
the projected completion date of the designatedhititation program, the responsible physician Wil contacted
for a determination on whether the rehabilitatioogsam will be completed as scheduled, extendddrarinated.

(1) If the rehabilitation program is terminatetlahe veteran remains a patient, the entry in YPidrt'Remarks,"
of VA Form 10-7132 will be: "Chapter 17, Rehabifliten Program, terminated on __ (date)

(2) If the Rehabilitation Program is extendeds #ntry in Part VII, Remarks, on VA Form 10-7132l wie:
"Chapter 17 Rehabilitation Program extended througihate) ."

(3) When the veteran is discharged on compleatiothe Rehabilitation Program, the VA Form 10-7Xk&ht to
Adjudication Division on discharge is adequate fization.

d. When a veteran who had completed a rehamlitgbrogram is readmitted within 6-months for auddfial
rehabilitation, the readmission is considered ateresion of the initial period of rehabilitation ftlie purpose of
continuing full pension payments. If these factslknown at the time of readmission, the "Remaskstion, Part 1,
VA Form 10-7131, will be noted with such informati@t the time the admission notice is sent to Aidptibn
Division.

e. Veterans admitted to hospital or nursing hoare prior to October 17, 1981, and subject toipangduction
under 38 CFR 3.551(c)(2), are not eligible for ex@n from pension reduction unless dischargedsabdequently
readmitted for the primary purpose of rehabilitatioThe veteran may be routinely discharged andméted the
same day for purposes of pursuing a designatedt&hap Rehabilitation Program. The discharge élishown as
a "Disposition Non-Loss" on the Gains and Losse=e8tith readmission effected the same day. Thd=gdAn 10-
7132 sent to Adjudication Division on dischargel wihve the following entry in Part VII, RemarK¥ischarged
and readmitted  (date) to pursue Chapter 17 Rehabilitation Program."

f. When a veteran admitted to hospital or nur$ingne care on or after October 17, 1981, whosei@eiasvard
was subsequently reduced is placed on a desig@dapter 17 Rehabilitation Program, AdjudicationiBin must
be notified promptly to restore payment of full pem. Complete Part VII, Remarks, of VA Form 1®821as
follows: "Began Chapter 17 Rehabilitation Program on _tejda ."

6.38 REPORTS TO MILITARY SERVICE DEPARTMENTS

Retired personnel of the Armed Forces and reticechmissioned officers of the National Oceanic and
Atmospheric Administration (formerly Coast and Getid Survey) and Public Health Service, dependinghe
laws under which they are retired, may receive rargebenefits from the VA, the service departmanbath. All
veterans retired under Public Law (Pub. L.) 50@] Bab. L. 262, receive retirement pay directly frgm Certain
veterans retired under other laws may elect toiveampensation from VA in lieu of all or part thieir retirement
pay from the service department. The reportingesysn this paragraph will apply ontg veterans who receive all
or part of their retirement pay directly from orfelte service departments.

6.39 TELETYPE REPORTS

a. When a person retired from military servicesdat a VA facility, or while in a non-VA facilitst VA expense,
the casualty branch of the appropriate service Isetnotified. This report is to be submitted with workday after
death, and is in addition to the VA reports reqiiing paragraph 6.27.

b. The report will be prepared in the followirayrhat:

(1) Line 1: "Notice of death."

(2) Line 2: Veteran's full name.
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(3) Line 3: Service number, if known.

(4) Line 4: SSN.

(5) Line 5: VA claim number.

(6) Line 6: Date of death.

c. Addresses of the service departments are:

(1) AIR FORCE
Headquarters
AFMP/MPCC

Randolph AFB, TX 78150

(2) ARMY

Headquarters, U.S. Army
MILPERCEN (DAPC-PEC)
Alexandria, VA 22331

(3) COAST GUARD

U.S. Coast Guard GPS-1/56
400 - 7th Street, NW
Washington, DC 20590

(4) MARINE CORPS
Commandant
Headquarters

U.S. Marine Corps MSPA-1
Washington, DC 20380

(5) NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION
NOAA Commissioned Personnel Division

Attn: NC 1

Rockville, MD 20857

(6) NAVY

Naval Military Personnel command
(Code N-643)

Navy Department

Washington, DC 20370

(7) PUBLIC HEALTH SERVICE
Commissioned Personnel Division
Parklawn Building 4-38
5600 Fishers Lane
Rockville, MD 20857
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6.40 COMPETENCY REPORTS FOR ACTIVE DUTY AND RETIRE D MILITARY PERSONNEL

a. Title 37, U.S.C. Section 602, authorizes theanination of mental competency of patients rgogipayments
from the service departments by competent mediddlogity appointed for this purpose by the Direatbthe VA
facility.

b. Directors of VA facilities are authorized tppmint Boards of Medical Officers, consisting ofleast three
qualified physicians, one of whom must be qualifiedhe treatment of mental disorders, to determihether the
individual who is being furnished medical care WA facility is mentally capable of managing thelividual's own
affairs.

c. A Board of Medical Officers is to be appointgden requested by a service department, or wheagemment
believes such determination is indicated.

d. In such cases the Board of Medical Officerpare Standard Form (SF) 507, Clinical Record, & dkual
manner. The report, containing the statement tdrdenation as to mental competency and the mediatd on
which the determination was made, will be signedatbymembers of the board and forwarded to the @pate
service department (see subpar. 6.38c).

6.41 DISABILITY INSURANCE BENEFITS PROCEDURE FOR PROCESSING CLAIMS

a. Initiation of Claim. Part | of VA Form 29-357, may be initiated by iasured patient, or, on behalf of the
insured by Veterans Services Division personndigdaciary, an accredited representative of a veterservice
organization, or any other person. The form sheleh be forwarded to the Chief, MAS, for the pssieg of Part
Il.

b. Completion of Medical Report, VA Form 29-357, Partll. The Chief, MAS, is responsible for coordinating
these requests for VA Form 29-357, Part Il, witle frofessional staff. Prompt completion and subiois is
required to protect the interest of the Governnaamt the insured veteran. VA Form 10-1000, mayulstiuted
for VA Form 29-357, Part Il. Attach VA Form 10-10@ VA Form 29-357 when claim is forwarded.

¢. Submission of VA Form 29-357, Part |l

(1) For Benefits Under NSLIForward claim directly to the office which hasstady of the veteran's insurance
records. See Item 8 on VA Form 29-357, ParNIOTE: This address will be VA Center, Federal Building, F
Snelling, St. Paul, MN 55111, or VA Center, P.Box 8079, Philadelphia, PA 19101f this information is not
available forward the claim to the office which hasurance jurisdiction over the area in which ith®ured resides
(see Item 6 on VA Form 29-357, Part |, for the vatés mailing address for insurance purposes).

(2) For Benefits Under USGLI Forward claim directly to the VA Center, P.0.0X88079, Philadelphia, PA
19101.

d. Requests Originating From Insurance Division, VA Caters, Philadelphia and St. Paul. For veterans
incapacitated by new or recurrent illness for 6 theror more, and for whom disability insurance lighdave been
approved, Insurance Divisions will request a HadpBummary on Form Letter (FL) 29-668. This regsir
submission of a copy of the summary, VA Form 104,8hen the veteran is discharged, transferreid, placed on
NBC status. Diary the case, and 3 workdays aftervieteran leaves bed occupancy care, attach fheafahe
summary to the original form letter and returnhe &ppropriate VA center.
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