Depart ment of Veterans Affairs M1, Part |

Vet erans Heal th Services and Chapter 23

Research Admi nistration

Washi ngton, DC 20420 March 22, 1991
1. Transmitted is a revision to Veterans Health S ervices and Research

Administration Manual M-1, "Operations,” Part |, "M edical Administration

Service,” Chapter 23, "Hospital Care and Medical Se rvices in Foreign

Countries." Brackets have not been used to indicat e the changes.

2. Principal changes are:

a. Par agraph 23.01: Allows the removal of the citizenship restriction in
order for any veteran sojourning or residing outsid e the United States to
receive medical services. In addition, veterans pa rticipating in a
rehabilitation program under 38 U.S.C., Chapter 31 may, under certain
conditions listed, qualify for required care regard less of their citizenship
status.

b. Par agraph 23. 04: Provides a detailed explanation of the procedures used
to process requests for hospital care and medical s ervices.

c. Par agraph 23. 05: Change the address in Canada for making arrangeme nts
for hospital care in accordance with the reciprocal agreement.

d. Par agraph 23.07: Enforces a 2-year limit for filing claims for

unauthorized medical services.

e. Par agraph 23. 08: Describes procedures used by the Foreign and Insu lar
Unit, Medical Administration Service, VA Medical Ce nter, Washington, DC, to
process requests for hospital and medical care.

f. Par agraph 23.09: Provide specific criteria for extending nursing h ome
care in the Philippines.

3. Filing Instructions
Renmove pages I nsert pages
23-i through 23-4 23-i through 23-5

4. RESCI SSI ON: M-1, part I, chapter 23, dated November 30, 1988.

James W. Holsinger, Jr., M.D
Chief Medical Director

Distribution: RPC:. 1130
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Printing Date: 3/91
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The following material is rescinded.
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CHAPTER 23. HOSPI TAL CARE AND MEDI CAL SERVI CES | N FOREI GN COUNTRI ES
SECTI ON 1. FOREI GN COUNTRI ES, OTHER THAN THE PHI LI PPI NES

23.01 BASIC AUTHORI TY

a. Hospital care and medical services (including necessary travel) may be
furnished in foreign countries, other than the Phil ippines, to those veterans
eligible under 38 CFR (Code of Federal Regulations) 17.36. For purposes of this
chapter, "Foreign Country" means any place other th an:

(1) The 50 United States,

(2) Territories and possessions of the United Sta tes,
(38) The District of Columbia,

(4) The Commonwealth of Puerto Rico, or

(5) The Republic of the Philippines.

b. The Secretary may furnish hospital care and me dical services to any veteran
sojourning or residing outside the United States, w ithout regard to the veteran's
citizenship.

c. Nursing home care may not be furnished in a fo reign country.

d. The Secretary may furnish care to a veteran pa rticipating in a
rehabilitation program under 38 U.S.C. Chapter 31, who requires care, without
regard to the veteran's citizenship, for any of the following reasons:

(1) Make possible the veteran's entrance into a r ehabilitation program; or

(2) Achieve the goals of the veterans vocational rehabilitation programs; or

(3) Prevent interruption of a rehabilitation prog ram; or

(4) Hasten the return to a rehabilitation program of a veteran placed in
discontinued status because of illness, injury or a dental condition; or

(5) Secure and adjust to employment during the pe riod of employment

assistance; or

(6) To enable the veteran to achieve maximum inde pendence in daily living.
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23.02 RESTRI CTI ONS

Authorizations may not be granted for hospital car
including travel in countries listed in U.S. Treasu
amended.
23.03 RESPONSI BI LI TY

a. The Department of State, through its embassies
Service Posts), is responsible for coordinating and

hospital care and medical services, including trave
countries.
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and consulates (Foreign
arranging for authorized
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telephone and telefax numbers for embassies and con sulates are contained in
Department of State publication 7877, Key Officers of Foreign Service Posts.

b. The CDVA (Canadian Department of Veterans Affa irs), through its Foreign
Countries Operations, is responsible for coordinati ng and arranging for
authorized hospital care and medical services, incl uding travel, for veterans in
Canada. The address is Foreign Countries Operation s, Veterans Affairs Canada, PO
Box 8476, New Terminal Way, Ottawa, Ontario, Canada KIG 3H9. The telephone
number is 613-998-1228 and the telefax number is 61 3-998-3213.

c. The Chief, Medical Administration Service, VA (Department of Veterans
Affairs) Medical Center, Washington, DC, in conjunc tion with the Foreign and
Insular Unit, are responsible for:

(1) Determining eligibility of veterans for hospi tal care and medical services
in foreign countries;

(2) Furnishing eligibility data to the Department of State/CDVA in connection
with hospital care and medical services, including travel for applicants in
foreign countries; and

(4) Development and adjudication of claims for pa yment of the cost of
unauthorized medical services filed by or on behalf of veterans in foreign
countries.

23.04 PROCESSI NG REQUESTS FOR HOSPI TAL CARE AND MEDI CAL SERVI CES

a. CGener al

Foreign service posts, acting under an agreement b etween the Department of
State and VA, will assist VA in discharging its res ponsibilities for eligible
beneficiaries residing in foreign countries, except Canada. In Canada, such
assistance will be provided by the CDVA.

b. Enmer gency Cases

When a potentially eligible veteran applies to a f oreign service post/CDVA for
emergency hospital care or medical services, such e mergency care or services may
be authorized on a conditional basis from the date of application, pending
approval by VA. The veteran will be advised that i f VA does not confirm the
conditional authorization, the cost thereof will be the responsibility of the
veteran. In addition, VA will only authorize payme nt of fees consistent with the
prevailing rates in the area in which the care or s ervices are rendered under the
following conditions:
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1) Qut pati ent Treat ment. When outpatient treatment is received without pri or
VA authorization due to an emergency situation, suc h treatment may be authorized
retroactively, provided that the request is made to the foreign service post/CDVA
not later than 72-hours after initial treatment. T he date of receipt of the
telephonic request, dispatch date of a telegram or transmittal date of a telefax
request will be accepted as the date of request.
(2) Hospitalization. Emergency hospitalization may be provided for an
eligible veteran if the request is received within 72 hours of the veteran's
admission to the hospital. When the foreign servic e post/CDVA is advised by the
veteran within the 72-hour period and VA is promptl y notified, the effective date
of the authorization will be the admission date. O therwise the effective date
will be the dispatch date of a telegram,
23-7
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the date of the telephonic contact, or the transmis sion date of the telefax
notification. The 72-hour rule applies to both mil itary and civilian hospitals.

c. Nonenmer gency

1) Hospital Care. Foreign service posts/CDVA will transmit requests for
hospital care to the VA Medical Center, Washington, DC. Separate requests must
be submitted for each period of hospitalization. T he request should include the
admission date, approximate discharge date and a co st estimate.  Hospital
Summaries will be forwarded by the foreign service post/CDVA. The VA medical
center, where appropriate, will refer the summaries to the VA regional office of
jurisdiction.

(2) Medi cal Services. Foreign service posts/CDVA will authorize necessa ry
outpatient treatment and filling of prescriptions f or veterans who have a VA Form
10-7079, Request for Outpatient Medical Services, o n file at the foreign service
post/CDVA. The VA Form 10-7079 will list the condi tions for which the veteran
can be treated and will, generally, have a 3-year v alidity period. Where
appropriate, the VA Form 10-7079 will contain a sta tement for authorization of
transportation expenses. When there is no authoriz ation for treatment on file at
the foreign service post/CDVA, a request will be su bmitted to the Foreign and
Insular Unit, VA Medical Center, Washington, DC. T he request must include the
condition to be treated. Where experimental or ver y expensive treatment is
involved, a full treatment plan from their attendin g physician should be
submitted with the request.

3) Procurenent of Prosthetic Appliances, Including Repairs. Procurement of
appliances and/or repairs must be approved by the V A Medical Center, Washington,

DC, in advance.

(4) Transportation. All transportation at VA expense must be approved by the
VA Medical Center, Washington, DC, in advance.

(5) Dental Treatnent. Alldental treatment must be approved by the VA M edical
Center, Washington, DC, in advance.

d. Use of Medical Facilities. Where available, hospital or medical services
of the Department of Defense will be used. When no ne of the aforementioned
services are available, the foreign service post/CD VA will use hospital or
medical services available.

23. 05 PAYMENT FOR AUTHORI ZED SERVI CES

Payment for hospital care and other medical servic es provided by Department of

Defense health care facilities will be made at the currently prescribed Federal
23-8
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rates. (See ch. 15.) Payment for treatment provid
facilities may not exceed the usual and customary ¢

for the same services. All expenditures made by co
veterans must be supported by vouchers, receipts, a

of vouchers must show that payment has been receive
must bear the full name and claim number of the ben
special instructions upon which the consular office

23.06 REI MBURSEMENT FOR UNAUTHORI ZED SERVI CES

a. While in a foreign country, an eligible vetera
reimbursement for emergency hospital care or medica
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received without prior authorization or prior conta
post/CDVA. Such claims will be submitted to the ap

on VA Form 10-583, Claim for Payment of Cost of Una
The foreign service post/CDVA will prepare a statem
veteran's residence abroad, and any other pertinent

along with medical information substantiating the e

the foreign service post/CPVA to the VA Medical Cen

VA Form 10-583, for adjudication. There is a 2-yea
unauthorized medical services. The time limit begi
received.

b. Claims may be submitted directly to the VA Med
if the veteran has returned to the United States be
contact the appropriate Foreign Service Post.

23.07 REQUESTS FOR EXAM NATI ON

The VA Medical Center, Washington, DC, is
examinations required by the Veterans Benefits Admi
the adjudication of claims for VA benefits, i.e., m
chapter 31, training and rehabilitation; insurance
in foreign countries. The general policies of chap
modified procedures due to the location of the vete
Department of State, etc.

responsi

23.08 QUALITY REVIEW

a. Claims and other requests for hospital care an
eligible veterans who reside in foreign countries o
in a timely and efficient manner by the Foreign and
Administration Service, VA Medical Center, Washingt
needed documentation, the Foreign and Insular Unit
determine if the amount shown on the receipts corre
claimed. The rate of exchange is calculated for ea
date when services were rendered. The total amount
dollars, appropriation code and obligation numbers
583. The form is forwarded to fiscal service. Fis
from the appropriate account and forwards the neces
Processing Center in Austin, Texas in order that a
to the veteran or health care provider.

b. A random 10 percent sampling of all outpatient
monitored by the Foreign and Insular Unit personnel
compliance with the regulations governing the Forei
Program. If the clerk is unable to clearly verify
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were as authorized, the case will be referred to th
Staff) for Ambulatory Care for a medical determinat
were rendered other than as authorized will be refe
Insular Section for corrective action.

c. All hospitalization cases are monitored to ass
are in compliance with the regulations governing th
Treatment Program. Upon receipt of the hospital su
Insular Unit personnel will review the information
were rendered as authorized. If the clerk is unabl
services provided were related to the veteran's ser
the case will be referred to the ACOS for Ambulator
determination. Cases where services were not rende
referred to the Chief, Foreign and Insular Section
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SECTION II. HOSPI TAL CARE, MEDI CAL SERVI CES AND NURSI NG
HOVE CARE I N THE PHI LI PPI NES

23.09 BASIC AUTHORI TY

a. Hospital care, medical services and nursing ho
veterans eligible therefor under VA Regulations 17.
that a veteran be a citizen of the United States to
benefits in the Republic of the Philippines.

b. Commonwealth Army Veterans and New Philippine
medical benefits at VA expense in the Republic of t

c. The independent outpatient clinic in the regio
responsible for authorizing medical benefits for el
Philippines. Hospital care and medical services ma
for U.S. veterans in the Veterans Memorial Medical
expense for U.S. veterans requiring such care for s
in other health care facilities in the Philippines.

d. Nursing home care may be authorized only for t
furnished hospital care in the Philippines by VA, a
period of nursing home care.

e. The Director may authorize, for any veteran wh
primarily for a service-connected disability, an ex
public or private nursing home care facility at VA
the need for nursing home care continues to exist;

(1) Arrangements for payment of such care through
(such as Medicaid) for which the veteran has applie
unforeseen eligibility problems which can reasonabl
within the extension period, or

(2) The veteran has made specific arrangements fo
care; and

(8) Such arrangements cannot be effectuated as pl
unavoidable difficulties, such as a temporary obsta
property; and

(b) Such difficulties can reasonably be expected
extension period; or
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(3) The veteran is terminally ill and life expect ancy has been medically
determined to be less than 6 months.
(4) In no case may an extension under paragraph ( 2)(a) or (b) exceed 45 days.
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