[image: image1.jpg]Office of Public Affairs Washington, DC 20420
Media Relations (202) 273-6000

www.va.gov
Department of
w Veterans Affairs State Summary




June 2002

Ohio

And the U.S. Department of Veterans Affairs

· General: The Department of Veterans Affairs (VA) offers a wide variety of programs and services for the nation’s 25 million veterans.  In 2001, more than 4.2 million people were treated in VA health-care facilities, 3.3 million veterans and survivors received VA disability compensation or pensions, 421,000 veterans and their families used GI Bill education benefits, more than three million owned homes purchased with GI Bill home loan benefits and nearly 85,000 were buried in VA’s national cemeteries.

* VA spent nearly $1.9 billion in Ohio in 2001 to serve approximately 1.1 million veterans who live in the state.  Last year, 150,991 persons received health care in the state's VA facilities and 112,224 Ohio veterans and survivors received disability compensation or pension payments.  More than 13,100 veterans and their families received GI Bill payments for their education, 94,040 owned homes purchased through VA home loan guarantees and 1,669 were interred in Dayton and Ohio Western Reserve national cemeteries.

Health Care: One of the most visible of all VA benefits is health care.  VA has about 1,300 care facilities, including 163 hospitals, 859 ambulatory care and community-based outpatient clinics, 206 counseling centers, 137 nursing homes and 43 domiciliary facilities. Due to technology and changes in national and VA health care trends, VA has changed from a hospital-based system to a primarily outpatient-focused system over the past five years. With 27,000 fewer employees, VA provided care to one million more veterans across the country in 2001 than it did in 1995.

*  In Ohio, VA operates major medical centers in Cincinnati, Cleveland, Chillicothe and Dayton, as well as a large free-standing outpatient clinic in Columbus.  Ohio VA continues to evolve as an integrated health care delivery system that provides high-quality health care to veterans in Ohio, Kentucky, Indiana and West Virginia.  A network-wide approach promotes clinical integration and helps facilities move from an inpatient focus to a primarily outpatient system of care.  To provide improved access to services, especially for veterans living 30 miles or more from a medical center, VA has 23 community outpatient clinics.  These clinics provide both mental health and primary care services.  The Dayton medical center provides a network-wide telephone program that provides medical advice 24-hours a day.  Ohio VA is one of the few health care entities in the country to have a Computer Assisted Design/Computer Assisted Manufacture (CAD-CAM) system for the manufacture of artificial lower limbs.  Another program provides amputees with a perfectly fitted limb almost immediately, thereby shortening the time for being fitted with a limb and rehabilitation.  Ohio also houses four VA Centers of Excellence focusing on chronically mentally ill (the first network-wide designation within VA), substance abuse, health care for homeless veterans and dialysis.  
· Patient Safety:  VA's emphasis on reporting and correcting medical errors has resulted in VA leading the nation in patient safety programs.  VA approaches patient safety with a broad strategy that includes error prevention and reduction, education and research.  The efforts are coordinated by the National Center for Patient Safety, which monitors a wide range of professional programs to improve patient safety.  As one example, VA has pioneered a bar-code system for administering medication that cuts medical errors by two-thirds.

*  Initiatives in Ohio include hosting one of four VA Patient Safety Centers.  The Midwest Patient Safety Center of Inquiry, in concert with nationally renowned safety experts from the University of Chicago and Ohio State University, is striving through a project called "GAPS" (Getting at Patient Safety) to identify systemic, educational and mechanical interventions.  VA staff has been trained in electronic entry of patient data and order entry for prescriptions through the Computerized Patient Record System (CPRS).  Computerized medical records promote continuity of treatment and patient safety by ensuring that all medical personnel are completely informed about a patient's condition, including medical history, screening data, drug allergies, etc.  Computerized order entry for prescriptions prevents problems caused by illegible handwriting and harmful drug interactions.  Bar- coding for medication administration ensures that the right medicine gets to the right patient.

· Geriatric Care:  Long-term care is a critical issue for America's veterans.  Over 37 percent of the veteran population is 65 years old or older, compared with 13 percent of the general population.  The challenge to care for these 9.5 million men and women is met through a variety of programs, including more than 137 nursing home care units in medical centers, adult day care, home health aide services and community residential care, contracts with 3,500 community nursing homes, and support to 112 state veterans homes.  Additionally, VA conducts nationwide research on the causes and treatment of Alzheimer's disease and other dementias and funds 20 geriatric research centers.

*  In Ohio, 72,303 persons age 65 and older (nearly half the veterans treated) received medical care from VA last year.  Ohio VA was approved last year for a new Geriatric Research, Education, and Clinical Center.  Ohio VA currently offers a variety of extended care services, which include 686 nursing home beds, respite care, hospice and palliative care, adult day health care, homemaker and home health aide programs and home-based primary care.  Veterans may be moved from one program to another as their needs change.  Additionally, comprehensive medical care, including occupational and physical therapy, as well as recreational activities are provided.  All of the extended care programs focus on helping veterans reach their optimum level of functioning and stay in their homes and communities as long as possible.  Additionally, Ohio VA has placed a strong emphasis on pain management and end of life care, thereby preserving dignity and the quality of life for veterans through an interdisciplinary team approach to medical and supportive care.  
· Research:  To provide the highest quality of health care to the nation's veterans, VA conducts a vast array of research on some of the most difficult challenges facing medical science today.  Not only is VA a world leader in research areas such as aging, prosthetics, spinal-cord injury and blind rehabilitation, but also VA has contributed greatly to women's health care and treatment of AIDS, post-traumatic stress disorder, Gulf War illnesses and mental health issues.  VA researchers led the way in developing the cardiac pacemaker, the CT scan, magnetic source imaging and improving artificial limbs.

* Ohio VA is committed to research that meets the highest ethical, administrative and scientific standards, evaluating the quality and productivity of research activities and ensuring best use of resources.  With a budget of more than $15 million, the Cleveland medical center ranks 14th in funding out of 106 VA medical centers conducting research. Cleveland currently has 49 investigators pursuing research in the areas of dermatology (T-cell Lymphoma), infectious diseases (antibiotic resistance), nephrology (Autoimmune Renal Disease) and oncology.  One research project of note is a joint venture between the Cleveland medical center, Case Western Reserve University, Cuyahoga County, the Edison Biotechnology Center and the State of Ohio.  This is a high-profile, internationally recognized program that focuses on the research and development of devices to assist motor functions in paralyzed people.
· Disabilities and Pensions:  Not all of the problems of military service end when people are discharged from active duty.  About 2.3 million veterans receive monthly VA disability compensation for medical problems related to their service in uniform.  VA pensions go to about 345,000 wartime veterans with limited means.  Family members of about 574,000 veterans qualify for monthly VA payments as the survivors of disabled veterans or pension recipients.

*  VA's Cleveland Regional Office serves veterans and their survivors in the state who are seeking VA financial benefits.  In fiscal year 2001, the Cleveland office processed 8,866 disability compensation claims.  The total includes 1,841 veterans applying for the first time for disability compensation.  During fiscal year 2001, the Cleveland facility acted on 7,025 cases where veterans reopened a claim, usually to seek an increase in their disability rating for higher payments.  Because of the complexity of many cases, plus legal requirements and the need to obtain military records, the application process can take several months or longer.  Streamlining the process and reducing backlogs are two of VA’s highest priorities.
· Homeless:  Nearly 25 percent of homeless people are veterans, and many more veterans who live in poverty are at risk of becoming homeless. VA is the only federal agency that provides substantial hands-on assistance directly to the homeless.  It has the largest network of homeless assistance programs in the country.  More than 7,000 transitional and permanent beds are available for homeless veterans throughout the states.  VA aggressively reaches out to veterans on the street, conducts clinical assessments, offers needed medical treatment, and provides long-term shelters and job training.  More than $150 million is dedicated to specialized homeless programs to assist homeless veterans, including grants and per diem payments to 200 public groups.

*  VA homeless programs in Ohio are based in Cleveland, Cincinnati, Dayton, Columbus and Chillicothe.  The Cleveland comprehensive homeless center, one of eight nationally, is a designated VA Center of Excellence.  The Cleveland, Cincinnati and Dayton medical centers provide domiciliary care for homeless veterans.  A new Chillicothe domiciliary program began in 1999 and serves homeless veterans in southeastern Ohio.  Last year, more than 1,500 veterans participated in Ohio's specialized programs, which represented an increase of approximately 300.  This increase was partially due to the expansion of the homeless chronically ill program at Columbus and the homeless outreach services in major metropolitan areas in northern Ohio, in collaboration with local agencies and municipal partners.  Therapeutic work programs, which are a key element of the continuum of rehabilitation for the homeless, were significantly expanded at the Cleveland, Cincinnati and Chillicothe campuses.  Last year, therapeutic work services were provided to nearly 2,000 veterans, up from 1,505 in a comparable period during 1998.

· Memorial Affairs:  Most men and women who have been in the military are eligible for burial in a national cemetery, as are their dependent children and usually their spouses.  VA manages the country’s network of national cemeteries with more than 2.4 million gravesites at 120 national cemeteries in 39 states and Puerto Rico, as well as in 33 soldier’s lots and monument sites. Last year, nearly 85,000 veterans were buried in VA's national cemeteries.  Additionally, in 2001, VA provided more than 300,000 headstones and markers and 327,000 Presidential Memorial Certificates to the loved ones of deceased veterans.  VA-assisted state veterans cemeteries provided more than 15,400 interments.

*  Dayton National Cemetery had 785 burials in 2001.  Ohio Western Reserve National Cemetery in Rittman had 884 burials.  VA provided 13,546 headstones and markers for the graves of veterans in Ohio and 5,824 Presidential Memorial Certificates to survivors of Ohio veterans.

For additional state summaries see: http://www.va.gov/opa/fact/statesum/index.htm. 
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