VISN 10 Community Based Outpatient Clinics (CBOC)

Geriatric Education Needs Assessment Summary (FY00-01)

	
	Site-1
	Site-2
	Site-3
	Site-4
	Site-5
	Site-6
	Site-7
	Site-8

	TOPIC
	Lorain


	Youngstown


	Canton


	Mansfield


	Sandusky


	Bellevue


	Springfield


	Marietta



	1.   Coordination of care between medical center & CBOC
	X
	X
	X
	X
	X
	X
	X
	

	2.    Timely access to medical center resources
	X
	X
	X
	X
	X
	X
	
	

	3.    Dementia care
	X
	X
	X
	
	X
	
	X
	

	4.    Travel for frail elders to medical center
	
	X
	X
	X
	X
	X
	
	X

	5.    Older vets with multiple primary providers
	X
	
	X
	
	X
	
	X
	X

	6.    Access to GEM expertise & consultation
	X
	
	X
	X
	
	
	
	

	7.    Lack of clinic staff geriatric expertise
	
	X
	X
	
	X
	
	X
	

	8.    Older vets are more complex but are given no more clinic time for assessment and intervention  
	X
	X
	
	
	
	
	
	

	9.    Polypharmacy
	X
	X
	
	
	
	
	X
	X

	10.  Prosthetic delays 
	
	X
	
	
	X
	
	
	

	11.  Lack of geriatric-specific training programs
	
	X
	
	X
	
	X
	
	

	12.  Insufficient time provided for staff education
	
	X
	
	X
	
	X
	
	

	13.  Rural older vets are fearful to travel to urban medical centers
	
	
	
	X
	X
	X
	
	X

	14.  How to access community resources for vets
	X
	X
	
	
	
	
	
	X

	15.  Older vets have more needs with less resources
	X
	
	
	
	
	
	
	X

	16.  Age-specific competencies
	X
	
	
	
	
	
	
	

	17.  Family/caregiver resources
	X
	
	
	
	
	
	
	

	18.  Skin care
	X
	
	
	
	
	
	
	

	19.  Substance abuse among elders
	X
	
	
	
	
	
	
	

	20.  Homeless issues for older vets
	X
	
	
	
	
	
	
	

	21.  Lack of medical center networking which inhibits efficiency
	
	X
	
	
	
	X
	
	

	22.  Elder abuse
	
	
	X
	
	
	
	
	

	23.  Older vets are too proud to except services
	
	
	
	X
	
	
	
	

	24.  Expectations of primary care go beyond what a CBOC can provide (it is not a medical center)
	
	
	
	
	X
	
	X
	

	25.  Geriatric neurology
	
	
	
	
	X
	
	
	

	26.  CBOC work-up requirements prior to GEM referral
	
	
	
	
	X
	
	
	

	27.  Pain management
	
	
	
	
	X
	
	
	

	28.  Poor communication (phone) system
	
	
	
	
	
	X
	
	

	29.  Long clinic waiting times
	
	
	
	
	
	X
	
	

	30.  Lack of physical clinic space
	
	
	
	
	
	
	X
	

	31.  Clinic used as urgent care, not primary care
	
	
	
	
	
	
	X
	

	32.  Lack of clinic PR/visibility
	
	
	
	
	
	
	
	X
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