Fyo1 242,111
FY02 270,627
FY03 287,948

FYo4 Q2 246,360

Unique Patients

There has been a 19% increase between FY 01 and 03.
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Outpatient Visits
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VA Stars & Stripes Healthcare Network (VISN 4)

FY 2004 - Key Indicators (2nd Quarter)

Operating Beds

FY 01 FY 04 Q2
Medical/Surgical 518 518
I/P Psychiatry 453 453
Long-Term Care 1650 1708

#s in Millions
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Outpatient visits have risen from 2,080,924 in FY 01
to 2,325,419 in FY 03, an increase of 12%.

Inpatient Admissions
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Inpatient admissions continue to decline, similar to the
decline that has occurred in the private sector. There have
been 11,327 admissions as of the second quarter of FY 04.

BETTER .. iy
u Clinic Wait Times
100
80
w 60
z
a 40 - ¥
20 | D
0 i
4 (]
O’b& @ \0® \Oq\\ 6\06 \o®
O () O
& S N (\oQ &L
Q(\((\ o & ¢
(@ FY01 m FY02 O FY03 m FY04 Qtr 2|

Long-Term Care Admissions

FY01 5,452
FY02 5,268
FY03 5,349
FY04 Q2 2,690

All 6 key clinics were at or below the 30-day criterion in FY 03.
In 2nd Quarter FY 04, 5 clinics were below the criterion, with

Orthopedics at 35.5 days.

Long-term care admissions have remained relatively un-
changed over the last three years.




MCCEF Collections
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Patient Satisfaction Survey*
(national avg. in color) Inpatient Outpatient
FYO1 61% (64%) 66% (62%)
FY02 75% (71%) 75% (71%)
FY03 76% (74%) 77% (73%)
FY04 Q1 78% (73%) 78% (74%)

*Scores reflect percentage of patients who report having high
level of satisfaction with VA health care.

Note: Scores in FY 01-FY 03 were based on a different measure.
Percentages have been updated to reflect revised information.

MCCF collection levels have continued to increase, and were
$84 million in FY 03, and nearly $47 million as of Q2 in FY 04.

Beginning in FY 02, Health Services Improvement Fund and
long-term care collections were added to the calculation, and
dollar amounts have been revised to reflect this change.
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Appropriated funding for medical care projected to be
$1,284,945,000 in FY 04.

Data prepared by Network Data Analysis and Information Office. Primary Data Sources: U.S. Department of
Veterans Affairs’ VSSC/KLF databases, Office of Quality and Performance (OQP), and Chief Business Office

Drug costs have continued to increase within the network in
proportion to the number of new patients treated. In FY 03,
they were $224 million, nearly 24% higher than in FY 01.
Drug costs were at $122 million as of Q2 FY 04.

VA Stars & Stripes Healthcare Network

Serving those who served

www.starsandstripes.med.va.gov
(412) 784-3939




