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DEPARTMENT OF VETERANS AFFAIRS

VA Western New York Healthcare System
3495 Bailey Avenue, Buffalo, NY 14215
222 Richmond Avenue, Batavia, NY 14020

BUFFALO Switchboard Operator (716) 834-9200

DEPARTMENT

Admissions

Adult Day Health Care Program
Agent Cashier

Barbershop

Billing

Cafeteria/Food Court
Canteen/Retail Store

Chapel

Chaplain Offices
Protestant
Catholic
Jewish
Musallah

Compensation and Pension

DAV Transportation

Dental

Director’s Office

Domestic Violence Program
Emergency Services

Hoptel Coordinator

Homeless Veterans Coordinator
Minority Veterans Program Coordinator
Notary Public

Patient Education Resource Center
Patient Information Desk

Patient Representative (Advocate)
Pharmacy

POW Coordinator

Public Affairs

Release of Information

Sexual Trauma Counselors

LOCATION PHONE NUMBER (716)

Ist Floor - E Wing 862-8880
6th Floor - D Wing 862-3244
Ist Floor - E Wing, 146E 862-7960
Basement - A Wing 862-5516
VSC - 1st Floor - E Wing 1-888-823-9656
Basement 862-7805
Basement 862-6366

3rd Floor - D Wing, 324
3rd Floor - A Wing, 305A

3rd Floor - A Wing, 305A 862-8653
3rd Floor - A Wing, 305A-2 862-8654
3rd Floor - A Wing, 305A-2 862-8653

3rd Floor - A Wing, 321A

8th Floor - D Wing 862-8787
1st Floor - E Wing 862-6544
Ist Floor - B Wing 862-8738
11th Floor - A Wing 862-8529
3rd Floor - B Wing, Wellness Center 862-8675
Ist Floor - Outpatient Entrance 862-8774
Admissions - 1st Floor - E Wing 862-8880
1-585-393-7422
862-3114

VSC - Ist Floor - E Wing or Social Worker
3rd Floor - A Wing 834-9200 x5169
Ist Floor - Bailey Ave. Lobby 834-9200 x5200
Ist Floor - E Wing in VSC 862-8852
Ist Floor - E Wing 834-9200 x5392/6334
Ist Floor - C Wing 862-8776/7834
Ist Floor - C Wing 862-8751
Basement - E Wing - E-9 862-6304/6305

1-800-827-1000

http://www.va.gov/visns/visn02/



Social Work Office 862-6094

Social Work

Primary Care Team 1 862-3231

Primary Care Team 2 862-8796
TRICARE Coordinator VSC - Ist Floor - E Wing 862-7825
Telecommunications for the Deaf (TDD) 1st Floor, Main Switchboard 862-8985
VA Police/Security Ist Floor - C Wing, 114C 862-8747
Veterans Benefits Counselor 1st Floor Core, 103-1 862-8741 or 1-800-827-1000
Veterans Service Center (VSC) 1st Floor - E Wing 862-8888
Visually Impaired Service Coordinator Ist Floor - D Wing, 145D 862-8782
Voluntary Service 3rd Floor - B Wing 862-8672
Women Veterans Coordinator 3rd Floor - B Wing, Wellness Center 862-8675

BATAVIA Switchboard Operator (585) 343-7500

DEPARTMENT LOCATION PHONE NUMBER (585)
Admissions Ground Floor, Bldg. 1 344-3356 x7321
Agent Cashier Ground Floor, Bldg. 1 344-3326 x7265
Barbershop Ground Floor, Bldg. 1 343-7500 x7263
Billing VSC - 1st Floor, Bldg. 1 1-888-823-9656
Canteen/Retail Store Ground Floor, Bldg. 1 x7378
Chaplain 1st Floor, Bldg. 1, Rm. 113 x7238
DAV Transportation Ist Floor, Bldg. 1 x7357
Dental Ist Floor, Bldg. 1 x7300
Dietetics Ist Floor, Bldg. 1 X7266
Director’s Office Contact Buffalo for Information

Hoptel 2nd Floor, Bldg. 1, Room 204 x7235
Library Ist Floor, Bldg. 1 x7306
Minority Veterans Program Coordinator ~ Contact Buffalo for Information

Notary Public 2nd Floor, Bldg. 4 x7219
Operator 1st Floor, Bldg. 1 0
Patient Representative (Advocate) 2nd Floor, Bldg. 1 x7210
Pharmacy (Outpatient) Ground Floor, Bldg. 1 x7245/7241
Release of Information Clerk Ground Floor, Bldg. 1 x7516
Social Work x7235/7487

Telecommunications for the Deaf (TDD) Ground Floor, Bldg 1, Pay Phone

VA Police

Veterans Benefits Counselor
Veterans Service Center
Visually Impaired Service Coordinator

Voluntary Service

Women Veterans Coordinator

Ist Floor, Bldg. 1 x7311

Bldg. 1, Room 111  716-551-5242 or 1-800-827-1000

1st Floor, Bldg. 1 (Clinic Area) 344-7395 or x7334/7479
Contact Buffalo for Information

2nd Floor, Bldg. 4 x7219
Contact Buffalo for Information



