1st Qtr. FY 2004 VISN 2 Quick Card Report Summary all sites


No Rating
Poor
Fair
Good
Very Good
Excellent


Privacy
39
22
45
161
397
1958


1
%
1
%
2%
6
%
15%
75%


Timeliness
26
75
46
183
484
1808


1
%
3
%
2
%
7
%
18
%
69
%


Sensitivity
35
45
                        50                          162                            390                             1940


1
%
2
%
2
%
6
%
15%
                       74
%


Cleanliness
41
15
47
153
444
1922


2
%
1
%
2
%
6
%
17
%
73
%


Confidence
179
29
43
170
419
1782


7
%
1
%
2
%
6
%
16
%
68
%


Courtesy
17
25
37
124
371
2048


1
%
1
%
1
%
5
%
14
%
78
%


Information
52
31
45
176
456
1862


2
%
1
%
2
%
7
%
17
%
71
%


Overall
123
27
46
130
400
1896


5
%
1
%
2
%
5
%
15
%
72
%

Report Summary Behavioral Health Care Line 


No Rating
Poor
Fair
Good
Very Good
Excellent


Privacy
3
7
24
53
96
369


1
%
1
%
4%
10
%
17%
67%


Timeliness
2
7
14
63
136
330


0
%
1
%                             3
%                  
11%           
25
%
60%


Sensitivity
3
12
                        20                           56                 
105                            356


1
%
2
%
4
%
        10%
                        19%
                    64
%


Cleanliness
2
6
17
55
138
334


0
%
1
%
3
%
10
%
25
%
61
%


Confidence
4
9
16
64
118
341


1
%
2
%
3
%
12
%
21
%
62
%


Courtesy
1
3
11
51
104
382


0
%
1
%
2
%
9
%
19
%
69
%


Information
1
8
19
67
121
336


0
%
1
%
3
%
12
%
22
%
61
%


Overall
2
4
16
59
115
356


0
%
1
%
3
%
11
%
21
%
64
%

Report Summary Diagnostics and Therapeutics 


No Rating
Poor
Fair
Good
Very Good
Excellent


Privacy
6
5
4
19
94
533


                1%
                     1
%
                       1%
3%              
14%
   81%


Timeliness
4
18
9
29
94
507


                                          1%                            3
%                              1
%
                   4
%
                      14
%
                    77%


Sensitivity
8
7
                         4                            23                                86                             533


1%
                     1%
                      1%
                    3%                     
    13%
                     81%


Cleanliness
12
3
7
20
91
528


2%                 
0%
                         1
% 
3%
                         14
%
                  80%


Confidence
14
5
5
20
91
526


2%                        
1
%                             1
%              
    3%
                        14
%            
80%


Courtesy
6
6
4
13
86
546


1%
                      1
%
1%          
2%
                        13
%          
83%


Information
13
3
8
29
99
509


2%               
         0%
                       1
%
                   4
%
                       15
%
                    77%


Overall
8
5
8
15
94
531


                               1%                          1%                              1
%
          2
%
            14%
            80%

Report Summary Medical VA Care 


No Rating
Poor
Fair
Good
Very Good
Excellent


Privacy
22
10
9
70
147
759


2%
                    1% 
                       1%
7%            
 14%
75%


Timeliness
17
48
20
66
180
686


2%
                    5%                               2
%                   6
%                      18
%            
      67%


Sensitivity
21
23
                       23                             63                              142                            745


2%
                    2
%                              2%          
6%
                       14%
                    73
%


Cleanliness
18
6
14
59
 149
771


2%
                     1
% 
1%
                     6
%             
   15%
                      76%


Confidence
26
15
17
69
160
730


3%
                    1
%                              2
%                         7
%            
  16%               
72%


Courtesy
10
13
  22
44
133
795


1%
                    1
%                              2
%
                   4
%         
  13%                        
78%


Information
30
18
14
59
169
727


3%
                     2
%
                      1
%        
6%
                       17%
                    71%


Overall
111
17
                        18
43
130
698


    11%
                     2
%
                      2
%
                   4
%           
    13%                
69%

Report Summary Veterans Service Center 


No Rating
Poor
Fair
Good
Very Good
Excellent


Privacy
8
0
3
5
35
213


3
%
0
%
1%
2
%
13%
81%


Timeliness
3
2
2
11
40
206


1
%
1
%
1
%
4
%
15
%
78
%


Sensitivity
3
3
                         1                              4                                 34                             219


1
%
1
%
0
%
2
%
13
%
83
%


Cleanliness
9
0
6
3
32
214


3
%
0
%
2
%
1
%
12
%
                    81%


Confidence
135
0
2
4
21
102


51
%
0
%
1
%
2
%
8
%
39
%


Courtesy
0
3
0
5
26
230


0
%
1
%
0
%
2
%
10
%
87
%


Information
7
1
1
6
38
211


3
%
0
%
0
%
2
%
14
%
80
%


Overall
1
1
2
6
27
227


0
%
0
%
1
%
2
%
10
%
86
%

