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DEFINITION OF DSS/EVENT CAPTURE TERMS

DSS - Decision Support System

EVENT CAPTURE - program for entering DSS data for patient encounters

PROCEDURE - the actual intervention(s) performed for the patient

RVU - Relative Value Unit assigned in DSS to weight encounters, for chaplain procedures RVU = 10 minutes

ENCOUNTER FORM - an alternate method of entering outpatient workload used at some medical centers
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HELPFUL SUGGESTIONS

1.   THINK IN LIKE CATEGORIES

Categories that may be useful:

Basic Visits: Admission - Critical Care SI, Other

Religious Ministrations: Worship - Sacrament of the Sick, Prayer

Caregiver Spiritual Support: Family - Significant Other – Staff

Mental Health: Mental Health Issues - Addiction - PTSD – Suicidal

Consult Requests: Consult - DNR Consultation

Patient Education: Spiritual Health/wellness - Concept of Death - Scripture & Theology

Specialty Patient Areas: 

Death & Dying: End-of-life Preparations - Hospice – Bereavement

Spiritual Injuries: Anxiety - Despair - Guilt - Forgiveness – Guilt

Assessments: SPA - Spiritual Assessment - CAP - Other diagnostic
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HELPFUL SUGGESTIONS

2.  ENTERING INDIVIDUAL PASTORAL CARE

Individual Pastoral Care is relatively easy to document under DSS.

· Think in 10-minute blocks of time for each pastoral care intervention.

· Limit the number of interventions entered to no more than 6 per hour or 48 per work day.

· Consider for that 10-minute interval:

       “What was the most important intervention I offered the veteran? “

· Enter the procedure that best reflects what happened.

· Include the time use to enter data and complete a progress note.

Caution: there is a danger to want to record multiple interventions since a lot of significant issues can be addressed in a short span of time. During longer interventions this does not present as much of a problem. Multiple interventions can be entered for each patient in DSS.

EXAMPLE: A veteran was visited upon being newly admitted. During the brief contact of 10 minutes, he received orientation to chaplaincy programs, discussed briefly some apprehension about his medical condition, and received prayer. It would be appropriate to record only ONE of the following:


Admission-PC


Anxiety Reduction-PC


Prayer-PC

Each intervention would describe a significant feature of the pastoral contact but only one should be entered into DSS.

EXAMPLE: Using the same illustration, but where the time of the contact was 25 minutes, all three procedures could be used to describe the interaction with the veteran and account for the time.
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HELPFUL SUGGESTIONS

3.  ENTERING GROUP WORK

Group work presents other challenges.

· Each procedure still reflects a (RVU) Relative Value Unit of 10 minutes.

· So the rule of thumb is to account for the time with only one procedure for each patient.

· When the group is large (i.e. >3 for a 30 minute group or  6 for an hour long group)  the total time for preparation, progress notes and data entry can be accounted for. Entering 1 procedure for each of the 9 participants results in a workload of 90 minutes.

· When the group is small (6 or less) the time is not fully accounted for so one can

Enter multiples of the original procedure

 – or –

Record additional procedures

EXAMPLE: A Grief and Bereavement group was attended by 5 veterans. The group lasted an hour with an additional 30 minutes of preparation and documentation. The chaplain records 1 Group Spirituality Ed-PC for each of the 5 veterans and an additional 1 Grief-PC for each. The net is 100 minutes covering the 90 minutes of the group.
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	CH073N
	ADDICT DRG&ALC GRP-PC
	40626
	99499
	Pastoral care intervention related to multi-substance abuse (See CH021N ALCOHOL ADDICTION-PC and CH030N DRUG ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.  Services are provided in a group setting.

	CH018N
	ADDICT DRG&ALC IND-PC
	25941
	99499
	Pastoral care intervention related to multi-substance abuse (See CH021N ALCOHOL ADDICTION-PC and CH030N DRUG ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.  Services are provided in a individualized setting.

	CH004N
	ADMISSION–PC 


	25927
	99499
	Pastoral care interaction with a newly admitted patient focusing on establishing rapport and discerning whether further pastoral care intervention is needed or desired by the patient.  Verbal or written introduction to Chaplain Service is provided.  Preliminary spiritual assessment is done but not in a complete or formal way.

	CH070N
	ADVANCE DIRECT CONSULT-PC
	40119
	99499
	Pastoral care intervention with primary focus on providing a consultation response to religious, spiritual and related psychosocial issues relative to advance directives. This may involve meeting with patients, families and staff, and review of medical records. (See CH032N ETHICS/HOSPITAL QA-PC and CH066N PATIENT ED-ADVNCD DIR-PC).

	CH074N
	AIDS/HIV CNSL FAM WPT-PC
	40627
	99499
	Pastoral care intervention with primary focus on providing counseling with patient and family relating to religious, spiritual and/or other psychosocial issues relative to AIDS/HIV.

	CH019N
	AIDS/HIV CNSL FAM-PC
	25942
	99499
	Pastoral care intervention with primary focus on providing family counseling without the patient present relating to religious, spiritual an/or other psychosocial issues relative to AIDS/HIV.

	CH020N
	AIDS/HIV CNSL IND-PC
	25943
	99499
	Pastoral care intervention with primary focus on providing individual counseling with patient relating to religious, spiritual and/or other psychosocial issues relative to AIDS/HIV.

	CH021N
	ALCOHOL ADDICTION-PC
	25944
	99499
	Pastoral care intervention with primary focus on alcohol addiction has been identified as the sole addicting factor (see CH073N ADDICT DRG&ALC IND – PC for multi-substance abuse and CH030N – DRUG ADICTION), including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH022N
	ALIENAT CHURCH-PC
	25945
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to alienation which prohibits/inhibits participation in organized religion. The patient has indicated prior active participation in church. (See CH029N DENOMIN ALIENATION-PC)

	CH023N
	ANGER-PC
	25946
	99499
	Pastoral care intervention with primary focus on the patient’s feelings of anger or resentment; may be initiated with a OFTEN/VERY OFTEN response to the comparable Spiritual Injury Scale.

	CH024N
	ANXIETY REDUCTION-PC
	25947
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or related psychosocial issues relative to anxiety.

	CH005N
	B/NA ADMISSION – PC



	25928
	99499
	Pastoral care visit with a newly admitted patient was attempted but patient was not available (NA).  However, a brochure (B) introducing Chaplain availability was left at the bedside.

	CH083N
	BEREAVEMENT – PC
	48440
	99499
	Pastoral care intervention with a primary focus on facilitating and interpreting the processes of mourning any loss.  This intervention includes spiritual and/or religious dimensions and can involve both therapeutic and sacramental elements.

	CH077N
	BOUNDARY CONFUSION-PC
	48434
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or other psychosocial issues relative to boundary confusion (e.g. – confusion related to differentiation of self from others).

	CH062N
	COMMUNION-PC
	40111
	99499
	Pastoral care intervention with the primary focus on the administration of the religious/sacramental act of communion or the Eucharist.

	CH063N
	COMPUTER SPIR ASS’MT-PC
	40112
	99499
	Pastoral care intervention with the primary focus on the use of a computerized spiritual assessment such as the Berg CAP program or Ashville VAMC Level I/II/III CAP assessment to determine spiritual needs.  A chaplain should interpret the data but may or may not directly administer the assessment to the patient.

	CH027N
	CONCEPT OF DEATH-PC
	25950
	99499
	Pastoral care intervention with a primary focus on the concept of death, including religious, philosophical, theological, spiritual concerns of the patient, and/or other psychosocial factors as may be pertinent. 

	CH028N
	CONFLICT RESOLUTION-PC
	25951
	99499
	Pastoral care intervention with primary focus on the resolution of conflict confronting the patient.

	CH015N
	CONSULTS–PC
	25929
	99499
	Pastoral care intervention initiated by a consultation request from a clinician of another discipline for an inpatient regarding religious or spiritual concerns and/or their impact on the patients sense of health and well-being..

	CH071N
	CONSULTS,OP-PC
	40624
	99499
	Pastoral care intervention initiated by a consultation request from a clinician of another discipline for an outpatient regarding religious or spiritual concerns and/or their impact on the patients sense of health and well-being..

	CH029N
	DENOMIN ALIENATION-PC
	25952
	99499
	Pastoral care intervention with primary focus on the patient’s perceived alienation from his/her faith of origin, including exploration of reasons for separation, impact on spiritual formation and well-being, desires for reconciliation, development of alternative denominational affiliations. (See CH022N ALIENAT CHURCH-PC)

	CH061N
	DESPAIR/HOPELESSNESS-PC
	40110
	99499
	Pastoral care intervention with primary focus on the patient’s feelings of despair or hopelessness; may be initiated with a OFTEN/VERY OFTEN response to the comparable Spiritual Injury Scale.

	CH007N
	DNR CONSULTATION-PC
	25931
	99499
	Pastoral care intervention with primary focus on patient concerns related to establishing resuscitation directions as part of advance healthcare planning, including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH030N
	DRUG ADDICTION-PC
	25953
	99499
	Significant pastoral care intervention with primary focus on drug addiction has been identified as the sole addicting factor (see ADDICT DRG&ALC IND – PC for multi-substance abuse – PC and CH021N ALCOHOL ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH031N
	DYING–PC
	25954
	99499
	Pastoral care intervention with primary focus on religious and spiritual issues surrounding dying; may include discussion of medical aspects of dying, philosophical or theological concerns; may be concurrent with sacramental ministries.

	CH078N
	END OF LIFE–PC
	48435
	99499
	Pastoral care intervention with primary focus on End of Life care including (but is not limited to) provision of opportunities to discuss feelings associated with impending end of life, provision of care based on known wishes, provision of information regarding available community resources, acknowledgment/encouragement of individual preference for guidance and care by compassionate providers who foster respect and dignity in an environment of the patient/family preference, discussion of  religious and spiritual concerns.

	CH032N
	ETHICS/HOSPITAL QA-PC
	25955
	99499
	Participation in Ethics Case Consultation or Hospital Quality Assurance review of patient treatment; may be with or without the patient present; may include both bedside and chart review to obtain pertinent data. (See CH070N ADVANCE DIRECT.CONSULT-PC and CH066N PATIENT ED-ADVNCD DIR-PC).

	CH033N
	ETHNIC COMM ALIENATN-PC
	25956
	99499
	Pastoral care intervention with primary focus on the a patient’s alienation from his/her ethnic community, including religious, spiritual and/or other pertinent psychosocial factors.

	CH075N
	FAM. COUNSEL W/O PT–PC
	40628
	99499
	Pastoral care intervention with primary focus on providing family counseling (including marital) without the patient present.

	CH060N
	FAMILY COUNSEL–PC
	25957
	99499
	Pastoral care intervention with primary focus on providing family counseling (including marital) with the patient present.

	CH034N
	FEAR–PC
	25958
	99499
	Pastoral care intervention with primary focus on the religious and spiritual impact of fear on the patient’s sense of health and wellbeing; may be initiated by OFTEN or VERY OFTEN responses to the Spiritual Injury scale.

	CH064N
	FIFTH STEP–PC
	40113
	99499
	Significant pastoral care intervention with primary focus on AA (or other 12 Step Programs) Fifth Step work, may include instruction on step work; may be concurrent with other sacramental ministries (e.g. – Confession); usually a part of Substance Abuse Treatment or Aftercare.

	CH035N
	FINANCIAL-PC
	25959
	99499
	Pastoral care intervention with a focus on any moral/religious aspects of a patient's use of finances and possible grief/loss issues. Some occasions will call for some introductory discussion of budgeting principles.  Often involves proper referral to, or consultation with, financial counselors, social workers and case managers.

	CH008N
	FOLLOW UP DNR-PC
	25933
	99499
	Pastoral care intervention  involving guilt or grief work with both staff and family members, and even other patients as appropriate.  Activities may include prayer, scripture, counseling, and referrals to other providers.

	CH036N
	FORGIVENESS–PC
	25960
	99499
	Pastoral care intervention with primary focus of interventions on one or several of the following as appropriate: understanding forgiveness within one's own unique context, hope of God's forgiveness, process of accepting or offering forgiveness, forgiveness of self, employment of one's belief structure to facilitate healing/hope, AA Sixth and Seventh Step work, planning and conducting personalized rituals, prayer, and discussion of appropriate scriptures.  May be concurrent with specific sacramental ministries (Communion, burning sage, confession, etc.)

	CH065N
	FUNERAL–PC
	40114
	99499
	Pastoral care intervention with the primary focus on conducting religious service(s), sacraments, and/or rituals that assist attendees in honoring the deceased, recognizing the reality of the loss, and begin to view their grief within the context of faith. Intervention includes planning and conducting the service(s), sacrament(s) or rituals, or facilitating their occurrence to meet specific religious preferences.

	CH037N
	GAMBL ADDICT-PC
	25961
	99499
	Pastoral Care intervention with a primary focus on exploring the spiritual dynamics of the patient's gambling addiction and assisting the patient to maximize spiritual strengths to support continued recovery.  Includes referral to resources for treatment, and consultation with addiction therapists.

	CH079N
	GERIATRIC ISSUES-PC
	48436
	99499
	Pastoral care intervention with a patient over the age of 55.  Possible issues to address may include: worth and meaning apart from youth, physical health, and career; issues around life after death; opportunities for spiritual growth; and God's unconditional love; and family relationships.  Pastoral interventions are likely to include the patient's family or significant friends. Tools often useful are prayer, scripture, individualized rituals and sacramental rites.

	CH038N
	GOD ALIENATION-PC
	25962
	99499
	Pastoral care intervention to address a patient's sense that God has abandoned her/him, or the patient's desire to become connected (reconnected) to the supreme being of their choice.  As appropriate to the religious preference and current spiritual maturity of the individual patient, interventions may include assisting the patient in examining current beliefs, questions, needs, barriers, experiences, and values as well as a ministry of presence, reassurance, sacramental ministry, scripture, and prayer.

	CH039N
	GRIEF–PC
	25963
	99499
	Pastoral care intervention with primary focus on encouraging some sense of hope, and managing sorrow or mental distress caused by loss (eg: of a loved one, job, health, relationship, financial security, self-esteem, bodily or mental functioning, etc.).  Incorporating religious beliefs and spiritual activities to manage or resolve grief.  May involve the patient's friends, family or medical staff.  May be concurrent with other interventions (see CH065N FUNERAL-PC, CH040N HLTH PROMOTION/WELLNESS-PC, CH084N POST DEATH FAM CNSL-PC, CH010N POST OPERATOVE VISIT-PC, CH027N CONCEPT OF DEATH-PC, CH031N DYING-PC, CH009N OTHER SACRAMENTS/RITES-PC), or other pastoral care interventions.

	CH067N
	GROUP SPIRITUALITY ED–PC
	40116
	99499
	Pastoral care intervention with primary focus on conducting or facilitating classes to assist groupings of patients in examining belief systems, spiritual self-evaluation, promoting spiritual health, developing helpful spiritual practices, and connecting with appropriate religious communities. This is most appropriately accomplished in a rehabilitation setting, with longer term patients, or with closely followed outpatients. (Bible studies are more correctly recorded under CH025N SCRIPTURE & THEOLOGY-PC).

	CH040N
	GUILT–PC
	25964
	99499
	Pastoral care intervention with primary focus on assisting the patient to understand the impact of a feeling of separation from one's own values/morals on his/her ability to function, to sort out real from exaggerated guilt, to grasp the significance of guilt within her/his unique faith context and to consider the rites and doctrine within his/her faith that may aid in the resolution of guilt.  May be concurrent with other interventions (CH036N FORGIVENESS-PC, CH009N OTHER SACRAMENTS/RITES-PC [particularly confession/ absolution], and/or 12-Step work). 

	CH041N
	HLTH PROMOTION/WELLNESS–PC
	25965
	99499
	Pastoral care intervention with primary focus on encouraging the patient to incorporate healthy spiritual/religious activities to promote wholeness and balance, as well as adopting healthy patterns of behavior and exploring morally/religiously acceptable options for medical compliance. (May be concurrent with CH041N HLTH PROMOTION/WELLNESS-PC).

	CH076N
	HOME VISITS–PC
	41043
	99499
	Pastoral care interventions involving visits within the patient’s home (e.g. – family residence, residential care home, contract nursing home). This is usually done in support of outpatient services such as Home Based Primary Care and Hospice.

	CH042N
	INSIGHT PROMOTION-PC
	25966
	99499
	Pastoral Care intervention with primary focus on incorporating the patient's value system, morals, and religious beliefs in the interpretation of the realities of her/his physical/mental health in order to assist the patient in forming a sound basis for making decisions about self-care, medication compliance, and future medical treatment or mental health care. Best accomplished in conjunction with the planning of and consultation with the healthcare team.  (May be concurrent with CH041N HLTH PROMOTION/WELLNESS-PC and/or CH044N MED PLAN COOP-PC).

	CH043N
	MEANS TEST–PC
	25967
	99499
	Pastoral Care intervention with primary focus on a preliminary assessment of a person's eligibility for care, and a proper referral to the enrollment office for determination of the level of eligibility of benefits.  This most often occurs when a non-enrolled veteran without an appointment requests pastoral care.

	CH044N
	MED PLAN COOP–PC
	25968
	99499
	Pastoral care intervention of with primary focus on encouraging compliance with planned treatment in cooperation with a member(s) of the healthcare team.  Most successful in consultation and consensus with other clinicians on the team. The patient may or may not be present.

	CH080N
	MENTAL HEALTH–PC
	48437
	99499
	Pastoral care intervention with primary focus on spiritual/religious beliefs/practices as they relate to psychiatric diagnoses or conditions, and the use of rituals, sacraments, prayer, scripture and/or meditation in supporting improved mental stability and health.  Best accomplished in consultation with the patient's mental health providers.  The patient may or may not be present.

	CH045N
	ONCO COUNSEL-PC
	25969
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or related psychosocial issues relative to oncology and cancer related diagnoses.

	CH001N
	OTHER DIAG ASS’MT-PC
	25924
	99499
	Pastoral care assessment with a patient during which time the caregiver attempts to determine special needs of the patient through the use of a specialized assessment tool (e.g. – Grief Severity Assessment). (See CH063N COMPUTER SPIR ASS’MT-PC, CH003N SEMI-STRUCURED INTERVIEW-PC and CH002N SPA SPIRITUAL ASSESSMENT-PC)

	CH009N
	OTHER SACRAMENTS/RITES-PC

	25934
	99499
	Pastoral care intervention during which time a sacrament or rite other than Sacrament of the Sick or Communion was provided to the patient.  (e.g. baptism, confession, absolution, marriage, etc.)

	CH046N
	OTHER VISITS-PC
	25970
	99499
	Pastoral care intervention with the patient in which no single issue dominated the visit.

	CH066N
	PATIENT ED-ADVNCD DIR-PC
	40115
	99499
	Pastoral care intervention with primary focus on providing Patient and family education on advance health care planning. (See CH032N ETHICS/HOSPITAL QA-PC and CH066N PATIENT ED-ADVNCD DIR-PC).

	CH084N
	POST DEATH FAM-CNSL–PC
	48441
	99499
	Pastoral care intervention of with a primary focus on intervention following death with family and/or significant others of the deceased.  The intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH010N
	POST OPERATIVE VISIT–PC


	25935
	99499
	Pastoral care intervention with a patient soon after surgery or other medical treatment, with focus on learning the results of the surgery/treatment and providing spiritual interaction designed to enhance healing and holistic recovery.

	CH011N
	PRAYER REQUEST-PC
	25936
	99499
	Pastoral care intervention with the patient in which prayer was the primary purpose of the visit.

	CH012N
	PRE OPERATIVE VISIT-PC
	25937
	99499
	Pastoral care intervention with the patient in which pre-operative concerns were addressed.  (See also CH024N ANXIETY REDUCTION-PC).

	CH047N
	PSYCHOSIS REDUCT-PC 



	25971
	99499
	Pastoral care interaction with patient during which time the caregiver takes care to reinforce present reality.  Caregiver may describe the date, time and place, describing the patient’s situation, identifying the caregiver and the patient. Observations or such phenomena as the current weather or season may be included.  This may be done in cooperation with other members of the clinical team.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy. This intervention is employed primarily with the intent of improving reality orientation for patients with psychosis.

	CH081N
	PTSD-PC
	48438
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to Post Traumatic Stress Disorder (PTSD). This may be initiated by referral or consult to the chaplain of a patient diagnosed with PTSD or identified by the chaplain as a possible issue for treatment.

	CH048N
	PURPOSE & MEANING-PC 
	25972
	99499
	Pastoral care interaction with patient during which time the caregiver attempts to facilitate the patient’s discernment of a sense of purpose and meaning in his/her life.  Caregiver may draw upon spiritual assessment tools in this process.  Caregiver may seek to review a patient’s spiritual history as an aid to this discernment.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH049N
	RADIO/TV UTILIZATION-PC 


	25973
	99499
	Pastoral care interaction with patient and/or family members during which time the caregiver may provide or make use of broadcast material to address spiritual needs or issues.  Broadcast may also be a means of addressing worship/meditation needs of patients and families, especially when patient or family mobility is an issue.  Broadcast may additionally be used for patient education.

	CH050N
	REALITY ORIENTATION-PC


	25974
	99499
	Pastoral care interaction with patient during which time the caregiver takes care to reinforce present reality.  Caregiver may describe the date, time and place, describing the patient’s situation, identifying the caregiver and the patient. Observations or such phenomena as the current weather or season may be included.  This may be done in cooperation with other members of the clinical team.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy. This intervention is employed primarily with the intent of improving reality orientation for dementia patients.

	CH051N
	RENAL DIAL FAM CNSL-PC


	25975
	99499
	Pastoral care interaction with family members that elicits their concerns, validates their feelings and focuses on the implications of the dialysis for the family as well as the patient.  Assessment of family coping may occur.  This may be done in cooperation with other members of the clinical team.  This intervention may make use of both spiritual religious counseling and sacrament/liturgy.

	CH013N
	SACRAMENT OF THE SICK-PC
	25938
	99499
	Pastoral care intervention with the patient in which sacrament of the sick was provided. (See CH009N OTHER SACRAMENTS/RITES-PC).

	CH025N
	SCRIPTURE & THEOLOGY-PC
	25948
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to the patient’s understanding of scripture and theology. The intervention may include Bible study, catechism instruction and other religious instruction.

	CH003N
	SEMI-STRUCTURED INTERVIEW–PC
	25926
	99499
	Pastoral care interaction with a patient during which time the caregiver attempts to assess/discern the spiritual care intervention that may be needed by the patient.  The caregiver uses relevant ideas/questions from other formal assessment tools combined with his/her own ideas/questions/techniques to obtain needed information. (CH003N SEMI-STRUCTURED INTERVIE-PC is also used to record the procedure formal interview technique developed by Dr. McSherry). 

	CH052N
	SEXUAL ADDICTION-PC
	25976
	99499
	Pastoral care interaction with patient during which time the caregiver provides feedback to the patient that acknowledges the reality of this form of compulsive behavior.  The caregiver is non-judgmental and, at the same time, careful to acknowledge the destructive consequences of the behavior. The caregiver may refer or encourage the patient’s participation in a 12 Step group for sex addicts.  The caregiver will work in cooperation with other members of the clinical team, but will be sensitive to the appropriateness of any disclosure related to this addiction. The intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH068N
	SEXUALITY-PC
	40117
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to sexuality and sexual identity.

	CH006N
	SI/CRITICAL  CARE–PC



	25930
	99499
	Pastoral care intervention with a seriously/critically ill patient with primary focus on discerning and providing spiritually uplifting ministry which would complement the holistic care being provided by other members of the clinical team.

	CH053N
	SIGNIFICANT OTHER-PC
	25977
	99499
	Pastoral care intervention a person in a significant relationship with patient.  Caregivers will need to address the nature of that relationship and will be sensitive to issues of confidentiality before proceeding with in depth contact. Caregiver will be supportive, will attempt to discern needs, issues and implications for the significant other.  The caregiver will also give attention to the spiritual/religious resources of the significant other.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH054N
	SOCIAL SKILL ENHANCMT–PC



	25978
	99499
	Pastoral care intervention with patient, during which time, the caregiver will seek to model appropriate social skills.  The caregiver may occasionally need to be directive with the patient regarding the appropriateness of some behaviors.  The caregiver will work in cooperation with other members of he clinical team.

	CH002N
	SPA SPIRITUAL ASSESSMENT–PC


	25925
	99499
	Pastoral care intervention with a patient during which time the caregiver attempts to assess/discern the primary spiritual care intervention needed by the patient.  The caregiver uses the “Spiritual Profile Assessment” tool created by Dr. Elizabeth McSherry.  This intervention may also apply to any templated profile assessment, such as Mini-spiritual Assessment, End-of-Life Spiritual Assessment, or any objective, score-based assessment.

	CH069N
	SPIRITUAL ASSESSMENT–PC



	40118
	99499
	Pastoral care intervention using an assessment tool other than can objective based assessment tool similar to those developed by  Berg or McSherry. This code may be also used to  record the time related to creating appropriate documentation in the medical record.

	CH082N
	SPIRITUAL DISTRESS–PC
	48439
	99499
	Pastoral care intervention with a primary focus on the issues and concerns generating distress and/or anxiety in the spiritual/religious dimension.  This intervention may consist of theological constructs as well as sacramental/liturgical care.

	CH055N
	SPIRITUAL GROWTH-PC


	25979
	99499
	Pastoral care intervention with primary focus on providing individual instruction or counseling relating to spiritual growth.

	CH017N
	STAFF COUNSELING-PC
	25939
	99499
	Pastoral care of staff intervention regarding religious, spiritual or other psychosocial issues. Intervention may be in conjunction with Employee Assistance Program referral to or from the chaplain.

	CH056N
	STALMT SPIRITUAL GROWTH- PC
	25980
	99499
	Pastoral care intervention with primary focus on the patient’s feeling of lack of spiritual vitality or growth.

	CH057N
	SUICIDE–PC
	25981
	99499
	Pastoral care intervention with primary focus on patient’s suicidal thoughts, feelings or ideation.

	CH058N
	THEODICY/UNFAIRNESS–PC
	25982
	99499
	Pastoral care intervention with primary focus on patient’s struggle with why God either actively/passively ordains or permits evil or suffering to happen to the undeserving. May be initiated with a OFTEN/VERY OFTEN response to the corresponding question in the Berg Spiritual Injury Scale.

	CH026N
	UTILS CLSD CIRC-PC
	25949
	99499
	Pastoral care intervention using closed circuit broadcast capabilities. Purpose of the intervention may include worship and patient education. Only one intervention of < 10 minutes should normally be recorded even though the worship service may be longer. (See CH049N RADIO/TV UTILIZATION-PC and CH059N VIS AIDS UTILIZ-PC)

	CH059N
	VIS AIDS UTILIZ-PC
	25983
	99499
	Pastoral care intervention with the utilization of visual aids as the primary method to instruct or provide counseling with the patient.

	CH014N
	WORSHIP-PC
	25940
	99499
	Patient participation in a service of worship. Only one intervention of < 10 minutes should normally be recorded even though the worship service may be longer.


	CH001N
	OTHER DIAG ASS’MT-PC
	25924
	99499
	Pastoral care assessment with a patient during which time the caregiver attempts to determine special needs of the patient through the use of a specialized assessment tool (e.g. – Grief Severity Assessment). (See CH063N COMPUTER SPIR ASS’MT-PC, CH003N SEMI-STRUCURED INTERVIEW-PC and CH002N SPA SPIRITUAL ASSESSMENT-PC)

	CH002N
	SPA SPIRITUAL ASSESSMENT–PC


	25925
	99499
	Pastoral care intervention with a patient during which time the caregiver attempts to assess/discern the primary spiritual care intervention needed by the patient.  The caregiver uses the “Spiritual Profile Assessment” tool created by Dr. Elizabeth McSherry.  This intervention may also apply to any template profile assessment, such as Mini-spiritual Assessment, End-of-Life Spiritual Assessment, or any objective, score-based assessment.

	CH003N
	SEMI-STRUCTURED INTERVIEW–PC
	25926
	99499
	Pastoral care interaction with a patient during which time the caregiver attempts to assess/discern the spiritual care intervention that may be needed by the patient.  The caregiver uses relevant ideas/questions from other formal assessment tools combined with his/her own ideas/questions/techniques to obtain needed information. (CH003N SEMI-STRUCTURED INTERVIE-PC is also used to record the procedure formal interview technique developed by Dr. McSherry).

	CH004N
	ADMISSION–PC 


	25927
	99499
	Pastoral care interaction with a newly admitted patient focusing on establishing rapport and discerning whether further pastoral care intervention is needed or desired by the patient.  Verbal or written introduction to Chaplain Service is provided.  Preliminary spiritual assessment is done but not in a complete or formal way.

	CH005N
	B/NA ADMISSION – PC



	25928
	99499
	Pastoral care visit with a newly admitted patient was attempted but patient was not available (NA).  However, a brochure (B) introducing Chaplain availability was left at the bedside.

	CH006N
	SI/CRITICAL  CARE–PC



	25930
	99499
	Pastoral care intervention with a seriously/critically ill patient with primary focus on discerning and providing spiritually uplifting ministry which would complement the holistic care being provided by other members of the clinical team.

	CH007N
	DNR CONSULTATION-PC
	25931
	99499
	Pastoral care intervention with primary focus on patient concerns related to establishing resuscitation directions as part of advance healthcare planning, including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH008N
	FOLLOW UP DNR-PC
	25933
	99499
	Pastoral care intervention involving guilt or grief work with both staff and family members, and even other patients as appropriate.  Activities may include prayer, scripture, counseling, and referrals to other providers.

	CH009N
	OTHER SACRAMENTS/RITES-PC

	25934
	99499
	Pastoral care intervention during which time a sacrament or rite other than Sacrament of the Sick or Communion was provided to the patient.  (E.g. baptism, confession, absolution, marriage, etc.)

	CH010N
	POST OPERATIVE VISIT–PC


	48441
	99499
	Pastoral care intervention with a patient soon after surgery or other medical treatment, with focus on learning the results of the surgery/treatment and providing spiritual interaction designed to enhance healing and holistic recovery.

	CH011N
	PRAYER REQUEST-PC
	25936
	99499
	Pastoral care intervention with the patient in which prayer was the primary purpose of the visit.

	CH012N
	PRE OPERATIVE VISIT-PC
	25937
	99499
	Pastoral care intervention with the patient in which pre-operative concerns were addressed.  (See also CH024N ANXIETY REDUCTION-PC).

	CH013N
	SACRAMENT OF THE SICK-PC
	25938
	99499
	Pastoral care intervention with the patient in which sacrament of the sick was provided. (See CH009N OTHER SACRAMENTS/RITES-PC).

	CH014N
	WORSHIP-PC
	25940
	99499
	Patient participation in a service of worship. Only one intervention of < 10 minutes should normally be recorded even though the worship service may be longer.

	CH015N
	CONSULTS–PC
	25929
	99499
	Pastoral care intervention initiated by a consultation request from a clinician of another discipline for an inpatient regarding religious or spiritual concerns and/or their impact on the patients sense of health and well-being..

	CH017N
	STAFF COUNSELING-PC
	25939
	99499
	Pastoral care of staff intervention regarding religious, spiritual or other psychosocial issues. Intervention may be in conjunction with Employee Assistance Program referral to or from the chaplain.

	CH018N
	ADDICT DRG&ALC IND-PC
	25941
	99499
	Pastoral care intervention related to multi-substance abuse (See CH021N ALCOHOL ADDICTION-PC and CH030N DRUG ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.  Services are provided in a individualized setting.

	CH019N
	AIDS/HIV CNSL FAM-PC
	25942
	99499
	Pastoral care intervention with primary focus on providing family counseling without the patient present relating to religious, spiritual an/or other psychosocial issues relative to AIDS/HIV.

	CH020N
	AIDS/HIV CNSL IND-PC
	25943
	99499
	Pastoral care intervention with primary focus on providing individual counseling with patient relating to religious, spiritual and/or other psychosocial issues relative to AIDS/HIV.

	CH021N
	ALCOHOL ADDICTION-PC
	25944
	99499
	Pastoral care intervention with primary focus on alcohol addiction has been identified as the sole addicting factor (see CH073N ADDICT DRG&ALC IND – PC for multi-substance abuse – PC and CH030N – DRUG ADICTION), including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH022N
	ALIENAT CHURCH-PC
	25945
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to alienation which prohibits/inhibits participation in organized religion. The patient has indicated prior active participation in church.

	CH023N
	ANGER-PC
	25946
	99499
	Pastoral care intervention with primary focus on the patient’s feelings of anger or resentment; may be initiated with a OFTEN/VERY OFTEN response to the comparable Spiritual Injury Scale.

	CH024N
	ANXIETY REDUCTION-PC
	25947
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or related psychosocial issues relative to anxiety.

	CH025N
	SCRIPTURE & THEOLOGY-PC
	25948
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to the patient’s understanding of scripture and theology. The intervention may include Bible study, catechism instruction and other religious instruction.

	CH026N
	UTILS CLSD CIRC-PC
	25949
	99499
	Pastoral care intervention using closed circuit broadcast capabilities. Purpose of the intervention may include worship and patient education. Only one intervention of < 10 minutes should normally be recorded even though the worship service may be longer. (See CH049N RADIO/TV UTILIZATION-PC and CH059N VIS AIDS UTILIZ-PC)

	CH027N
	CONCEPT OF DEATH-PC
	25950
	99499
	Pastoral care intervention with a primary focus on the concept of death, including religious, philosophical, theological, spiritual concerns of the patient, and/or other psychosocial factors as may be pertinent. 

	CH028N
	CONFLICT RESOLUTION-PC
	25951
	99499
	Pastoral care intervention with primary focus on the resolution of conflict confronting the patient.

	CH029N
	DENOMIN ALIENATION-PC
	25952
	99499
	Pastoral care intervention with primary focus on the patient’s perceived alienation from his/her faith of origin, including exploration of reasons for separation, impact on spiritual formation and well-being, desires for reconciliation, development of alternative denominational affiliations.

	CH030N
	DRUG ADDICTION-PC
	25953
	99499
	Pastoral care intervention with primary focus on drug addiction has been identified as the sole addicting factor (see ADDICT DRG&ALC IND – PC for multi-substance abuse – PC and CH021N ALCOHOL ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.

	CH031N
	DYING–PC
	25954
	99499
	Pastoral care intervention with primary focus on religious and spiritual issues surrounding dying; may include discussion of medical aspects of dying, philosophical or theological concerns; may be concurrent with sacramental ministries.

	CH032N
	ETHICS/HOSPITAL QA-PC
	25955
	99499
	Participation in Ethics Case Consultation or Hospital Quality Assurance review of patient treatment; may be with or without the patient present; may include both bedside and chart review to obtain pertinent data.

	CH033N
	ETHNIC COMM ALIENATN-PC
	25956
	99499
	Pastoral care intervention with primary focus on the a patient’s alienation from his/her ethnic community, including religious, spiritual and/or other pertinent psychosocial factors.

	CH034N
	FEAR–PC
	25958
	99499
	Pastoral care intervention with primary focus on the religious and spiritual impact of fear on the patient’s sense of health and well-being; may be initiated by OFTEN or VERY OFTEN responses to the Spiritual Injury scale.

	CH035N
	FINANCIAL-PC
	25959
	99499
	Pastoral care intervention with a focus on any moral/religious aspects of a patient's use of finances and possible grief/loss issues. Some occasions will call for some introductory discussion of budgeting principles.  Often involves proper referral to, or consultation with, financial counselors, social workers and case managers.

	CH036N
	FORGIVENESS–PC
	25960
	99499
	Pastoral care intervention with primary focus of interventions on one or several of the following as appropriate: understanding forgiveness within one's own unique context, hope of God's forgiveness, process of accepting or offering forgiveness, forgiveness of self, employment of one's belief structure to facilitate healing/hope, AA Sixth and Seventh Step work, planning and conducting personalized rituals, prayer, and discussion of appropriate scriptures.  May be concurrent with specific sacramental ministries (Communion, burning sage, confession, ,etc.)

	CH037N
	GAMBL ADDICT-PC
	25961
	99499
	Pastoral Care intervention with a primary focus on exploring the spiritual dynamics of the patient's gambling addiction and assisting the patient to maximize spiritual strengths to support continued recovery.  Includes referral to resources for treatment, and consultation with addiction therapists.

	CH038N
	GOD ALIENATION-PC
	25962
	99499
	Pastoral care intervention to address a patient's sense that God has abandoned her/him, or the patient's desire to become connected (reconnected) to the supreme being of their choice.  As appropriate to the religious preference and current spiritual maturity of the individual patient, interventions may include assisting the patient in examining current beliefs, questions, needs, barriers, experiences, and values as well as a ministry of presence, reassurance, sacramental ministry, scripture, and prayer.

	CH039N
	GRIEF–PC
	25963
	99499
	Pastoral care intervention with primary focus on encouraging some sense of hope, and managing sorrow or mental distress caused by loss (eg: of a loved one, job, health, relationship, financial security, self-esteem, bodily or mental functioning, etc.).  Incorporating religious beliefs and spiritual activities to manage or resolve grief.  May involve the patient's friends, family or medical staff.  May be concurrent with other interventions (see CH065N FUNERAL-PC, CH040N HLTH PROMOTION/WELLNESS-PC, CH084N POST DEATH FAM CNSL-PC, CH010N POST OPERATOVE VISIT-PC, CH027N CONCEPT OF DEATH-PC, CH031N DYING-PC, CH009N OTHER SACRAMENTS/RITES-PC), or other pastoral care interventions.

	CH040N
	GUILT–PC
	25964
	99499
	Pastoral care intervention with primary focus on assisting the patient to understand the impact of a feeling of separation from one's own values/morals on his/her ability to function, to sort out real from exaggerated guilt, to grasp the significance of guilt within her/his unique faith context and to consider the rites and doctrine within his/her faith that may aid in the resolution of guilt.  May be concurrent with other interventions (CH036N FORGIVENESS-PC, CH009N OTHER SACRAMENTS/RITES-PC [particularly confession/absolution], and/or 12-Step work). 

	CH041N
	HLTH PROMOTION/WELLNESS–PC
	25965
	99499
	Pastoral care intervention with primary focus on encouraging the patient to incorporate healthy spiritual/religious activities to promote wholeness and balance, as well as adopting healthy patterns of behavior and exploring morally/religiously acceptable options for medical compliance. (May be concurrent with CH041N HLTH PROMOTION/WELLNESS-PC).

	CH042N
	INSIGHT PROMOTION-PC
	25966
	99499
	Pastoral Care intervention with primary focus on incorporating the patient's value system, morals, and religious beliefs in the interpretation of the realities of her/his physical/mental health in order to assist the patient in forming a sound basis for making decisions about self-care, medication compliance, and future medical treatment or mental health care. Best accomplished in conjunction with the planning of and consultation with the healthcare team.  (May be concurrent with CH041N HLTH PROMOTION/WELLNESS-PC and/or CH044N MED PLAN COOP-PC).

	CH043N
	MEANS TEST–PC
	25967
	99499
	Pastoral Care intervention with primary focus on a preliminary assessment of a person's eligibility for care, and a proper referral to the enrollment office for determination of the level of eligibility of benefits.  This most often occurs when a non-enrolled veteran without an appointment requests pastoral care.

	CH044N
	MED PLAN COOP–PC
	25968
	99499
	Pastoral care intervention with primary focus on encouraging compliance with planned treatment in cooperation with a member(s) of the healthcare team.  Most successful in consultation and consensus with other clinicians on the team. The patient may or may not be present.

	CH045N
	ONCO COUNSEL-PC
	25969
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or related psychosocial issues relative to oncology and cancer related diagnoses.

	CH046N
	OTHER VISITS-PC
	25970
	99499
	Pastoral care intervention with the patient of < 10 minutes in which no single issue dominated the visit.

	CH047N
	PSYCHOSIS REDUCT-PC 



	25971
	99499
	Pastoral care interaction with patient during which time the caregiver takes care to reinforce present reality.  Caregiver may describe the date, time and place, describing the patient’s situation, identifying the caregiver and the patient. Observations or such phenomena as the current weather or season may be included.  This may be done in cooperation with other members of the clinical team.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy. This intervention is employed primarily with the intent of improving reality orientation for patients with psychosis.

	CH048N
	PURPOSE & MEANING-PC 
	25972
	99499
	Pastoral care interaction with patient during which time the caregiver attempts to facilitate the patient’s discernment of a sense of purpose and meaning in his/her life.  Caregiver may draw upon spiritual assessment tools in this process.  Caregiver may seek to review a patient’s spiritual history as an aid to this discernment.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH049N
	RADIO/TV UTILIZATION-PC 


	25973
	99499
	Pastoral care interaction with patient and/or family members during which time the caregiver may provide or make use of broadcast material to address spiritual needs or issues.  Broadcast may also be a means of addressing worship/meditation needs of patients and families, especially when patient or family mobility is an issue.  Broadcast may additionally be used for patient education.

	CH050N
	REALITY ORIENTATION-PC


	25974
	99499
	Pastoral care interaction of with patient during which time the caregiver takes care to reinforce present reality.  Caregiver may describe the date, time and place, describing the patient’s situation, identifying the caregiver and the patient. Observations or such phenomena as the current weather or season may be included.  This may be done in cooperation with other members of the clinical team.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy. This intervention is employed primarily with the intent of improving reality orientation for dementia patients.

	CH051N
	RENAL DIAL FAM CNSL-PC


	25975
	99499
	Pastoral care interaction with family members that elicits their concerns, validates their feelings and focuses on the implications of the dialysis for the family as well as the patient.  Assessment of family coping may occur.  This may be done in cooperation with other members of the clinical team.  This intervention may make use of both spiritual religious counseling and sacrament/liturgy.

	CH052N
	SEXUAL ADDICTION-PC
	25976
	99499
	Pastoral care interaction of with patient during which time the caregiver provides feedback to the patient that acknowledges the reality of this form of compulsive behavior.  The caregiver is non-judgmental and, at the same time, careful to acknowledge the destructive consequences of the behavior.  The caregiver may refer or encourage the patient’s participation in a 12 Step group for sex addicts.  The caregiver will work in cooperation with other members of the clinical team, but will be sensitive to the appropriateness of any disclosure related to this addiction.  The intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH053N
	SIGNIFICANT OTHER-PC
	25977
	99499
	Pastoral care intervention with a person in a significant relationship with patient.  Caregivers will need to address the nature of that relationship and will be sensitive to issues of confidentiality before proceeding with in depth contact. Caregiver will be supportive, will attempt to discern needs, issues and implications for the significant other.  The caregiver will also give attention to the spiritual/religious resources of the significant other.  This intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.

	CH054N
	SOCIAL SKILL ENHANCMT–PC



	25978
	99499
	Pastoral care intervention with patient, during which time, the caregiver will seek to model appropriate social skills.  The caregiver may occasionally need to be directive with the patient regarding the appropriateness of some behaviors.  The caregiver will work in cooperation with other members of he clinical team.

	CH055N
	SPIRITUAL GROWTH-PC


	25979
	99499
	Pastoral care intervention with primary focus on providing individual instruction or counseling relating to spiritual growth.

	CH056N
	STALMT SPIRITUAL GROWTH- PC
	25980
	99499
	Pastoral care intervention with primary focus on the patient’s feeling of lack of spiritual vitality or growth.

	CH057N
	SUICIDE–PC
	25981
	99499
	Pastoral care intervention with primary focus on patient’s suicidal thoughts, feelings or ideation.

	CH058N
	THEODICY/UNFAIRNESS–PC
	25982
	99499
	Pastoral care intervention with primary focus on patient’s struggle with why God either actively/passively ordains or permits evil or suffering to happen to the undeserving.

	CH059N
	VIS AIDS UTILIZ-PC
	25983
	99499
	Pastoral care intervention with the utilization of visual aids as the primary method to instruct or provide counseling with the patient.

	CH060N
	FAMILY COUNSEL–PC
	25957
	99499
	Pastoral care intervention with primary focus on providing family counseling (including marital) with the patient present.

	CH061N
	DESPAIR/HOPELESSNESS-PC
	40110
	99499
	Pastoral care intervention with primary focus on the patient’s feelings of despair or hopelessness; may be initiated with a OFTEN/VERY OFTEN response to the comparable Spiritual Injury Scale.

	CH062N
	COMMUNION-PC
	40111
	99499
	Pastoral care intervention with the primary focus on the administration of the religious/sacramental act of communion or the Eucharist.

	CH063N
	COMPUTER SPIR ASS’MT-PC
	40112
	99499
	Pastoral care intervention with the primary focus on the use of a computerized spiritual assessment such as the Berg CAP program or Ashville’s Level I/II/III CAP assessment to determine spiritual needs.  A chaplain should interpret the data but may or may not directly administer the assessment to the patient.

	CH064N
	FIFTH STEP–PC
	40113
	99499
	Significant pastoral care intervention with primary focus on AA (or other 12 Step Programs) Fifth Step work, may include instruction on step work; may be concurrent with other sacramental ministries (e.g. – Confession); usually a part of  Substance Abuse Treatment or Aftercare.

	CH065N
	FUNERAL–PC
	40114
	99499
	Pastoral care intervention with the primary focus on conducting religious service(s), sacraments, and/or rituals that assist attendees in honoring the deceased, recognizing the reality of the loss, and begin to view their grief within the context of faith. Intervention includes planning and conducting the service(s), sacrament(s) or rituals, or facilitating their occurrence to meet specific religious preferences.

	CH066N
	PATIENT ED-ADVNCD DIR-PC
	40115
	99499
	Pastoral care intervention with primary focus on providing Patient and family education on advance health care planning. (See CH032N ETHICS/HOSPITAL QA-PC and  CH066N PATIENT ED-ADVNCD DIR-PC).

	CH067N
	GROUP SPIRITUALITY ED–PC
	40116
	99499
	Pastoral care intervention with primary focus on conducting or facilitating classes to assist groupings of patients in examining belief systems, spiritual self-evaluation, promoting spiritual health, developing helpful spiritual practices, and connecting with appropriate religious communities. This is most appropriately accomplished in a rehabilitation setting, with longer term patients, or with closely followed outpatients. (Bible studies are more correctly recorded under CH025N SCRIPTURE & THEOLOGY-PC).

	CH068N
	SEXUALITY-PC
	40117
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to sexuality and sexual identity.

	CH069N
	SPIRITUAL ASSESSMENT–PC



	40118
	99499
	Pastoral care intervention using an assessment tool other than can objective based assessment tool similar to those developed by  Berg or McSherry. This code may be also used to  record the time related to creating appropriate documentation in the medical record.

	CH070N
	ADVANCE DIRECT CONSULT-PC
	40119
	99499
	Pastoral care intervention with primary focus on providing a consultation response to religious, spiritual and related psychosocial issues relative to advance directives. This may involve meeting with patients, families and staff, and review of medical records. (See CH032N ETHICS/HOSPITAL QA-PC and CH066N PATIENT ED-ADVNCD DIR-PC).

	CH071N
	CONSULTS,OP-PC
	40624
	99499
	Pastoral care intervention initiated by a consultation request from a clinician of another discipline for an outpatient regarding religious or spiritual concerns and/or their impact on the patients sense of health and well-being..

	CH073N
	ADDICT DRG&ALC GRP-PC
	40626
	99499
	Pastoral care intervention related to multi-substance abuse (See CH021N ALCOHOL ADDICTION-PC and CH030N DRUG ADDICTION-PC), including religious, spiritual and/or other psychosocial factors as may be pertinent.  Services are provided in a group setting.

	CH074N
	AIDS/HIV CNSL FAM WPT-PC
	50627
	99499
	Pastoral care intervention with primary focus on providing counseling with patient and family relating to religious, spiritual and/or other psychosocial issues relative to AIDS/HIV.

	CH075N
	FAM. COUNSEL W/O PT–PC
	40628
	99499
	Pastoral care intervention with primary focus on providing family counseling (including marital) without the patient present.

	CH076N
	HOME VISITS–PC
	41043
	99499
	Pastoral care interventions involving visits within the patient’s home (e.g. – family residence, residential care home, contract nursing home). This is usually done in support of outpatient services such as Home Based Primary Care and Hospice.

	CH077N
	BOUNDARY CONFUSION-PC
	48434
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and/or other psychosocial issues relative to boundary confusion (e.g. – confusion related to differentiation of self from others).

	CH078N
	END OF LIFE–PC
	48435
	99499
	Pastoral care intervention with primary focus on End of Life care including (but is not limited to) provision of opportunities to discuss feelings associated with impending end of life, provision of care based on known wishes, provision of information regarding available community resources, acknowledgment/encouragement of individual preference for guidance and care by compassionate providers who foster respect and dignity in an environment of the patient/family preference, discussion of  religious and spiritual concerns.

	CH079N
	GERIATRIC ISSUES-PC
	48436
	99499
	Pastoral care intervention with a patient over the age of 55.  Possible issues to address may include: worth and meaning apart from youth, physical health, and career; issues around life after death; opportunities for spiritual growth; and God's unconditional love; and family relationships.  Pastoral interventions are likely to include the patient's family or significant friends. Tools often useful are prayer, scripture, individualized rituals and sacramental rites.

	CH080N
	MENTAL HEALTH–PC
	48437
	99499
	Pastoral care intervention with primary focus on spiritual/religious beliefs/practices as they relate to psychiatric diagnoses or conditions, and the use of rituals, sacraments, prayer, scripture and/or meditation in supporting improved mental stability and health.  Best accomplished in consultation with the patient's mental health providers.  The patient may or may not be present.

	CH081N
	PTSD-PC
	48438
	99499
	Pastoral care intervention with primary focus on providing individual counseling relating to religious, spiritual and related psychosocial issues relative to Post Traumatic Stress Disorder (PTSD). This may be initiated by referral or consult to the chaplain of a patient diagnosed with PTSD or identified by the chaplain as a possible issue for treatment.

	CH082N
	SPIRITUAL DISTRESS–PC
	48439
	99499
	Pastoral care intervention of with a primary focus on the issues and concerns generating distress and/or anxiety in the spiritual/religious dimension.  This intervention may consist of theological constructs as well as sacramental/liturgical care.

	CH083N
	BEREAVEMENT – PC
	48440
	99499
	Pastoral care intervention with a primary focus on facilitating and interpreting the processes of mourning any loss.  This intervention includes spiritual and /or religious dimensions and can involve both therapeutic and sacramental elements.

	CH084N
	POST DEATH FAM-CNSL–PC
	48441
	99499
	Pastoral care intervention with a primary focus on intervention following death with family and/or significant others of the deceased.  The intervention may include elements of both spiritual/religious counseling and sacrament/liturgy.
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Select only one procedure per visit unless the visit lasts more than 10 minutes. Check one box for each 10 minute procedure.
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066 – PATIENT ED-ADVNCD DIR-PC

049 – RADIO/TV UTILIZATION-PC

025 – SCRIPTURE & THEOLOGY-PC

068 – SEXUALITY-PC

055 – SPIRITUAL GROWTH-PC

056 – STALMT SPIRITUAL GROWTH-PC

026 – UTILS CLSD CIRC-PC

059 – VIS AIDS UTILIZ-PC

CLUSTER #9 – SPECIAL PATIENT AREAS

073 – ADDICT DRG&ALC GRP-PC

018 – ADDICT DRG&ALC IND-PC

074 – AIDS/HIV CNSL FAM WPT-PC

019 – AIDS/HIV CNSL FAM-PC

020 – AIDS/HIV CNSL IN-PC

021 – ALCOHOL ADDICTION-PC

030 – DRUG ADDICTION-PC

064 – FIFTH STEP-PC

037 – GAMBL ADDICT-PC

076 – HOME VISIT-PC

043 – MEANS TEST-PC

045 – ONCO COUNSEL-PC

081 – PTSD-PC

050 – REALITY ORIENTATION-PC

052 – SEXUAL ADDICTION-PC

057 – SUICIDE-PC

CLUSTER #9 – DEATH & DYING

083 – BEREAVEMENT-PC

031 – DYING-PC

078 – END OF LIFE-PC

008 – FOLLOW UP DNR-PC

CLUSTER #10 – SPIRITUAL INJURY

023 – ANGER-PC

027 – CONCEPT OF DEATH-PC

061 – DESPAIR/HOPELESSNESS-PC

034 – FEAR-PC

038 – GOD ALIENATION-PC

039 – GRIEF-PC

040 – GUILT-PC

048 – PURPOSE & MEANING-PC

058 – THEODICY/UNFAIRNESS-PC

CLUSTER #11 – SPIRITUAL CARE VOLUNTEER (LOCAL CODES)
01 – VISIT BY SPIRITUAL CARE VOLUNTEER

02 – VISIT BY EUCHARISTIC MINISTER (SACRAMENTAL)
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