Network 2 My Health eVet Pilot

Status Update to Operations Board-October 2003

Knowledge Management Office
Executive Summary

VISN 2 is a My Health eVet Pilot site continues to contribute to the national design and implementation of this important initiative. We currently have 63 active users, with more patients in the training cycle.  In response to concerns raised by our clinical community VISN 2 adapted our pilot by adding a concurrence process with the patient’s primary care provider. With interpretation of HIPAA this will likely not be part of the national implementation but will also us to test with low risk as a pilot, until the business policy and clinical practice issues have been addressed. The national implementation team is now forming Implementation Work Groups to focus on these issues.

As a Pilot site we need to continue to explore the functionality and provide feedback to the national development team which will help to shape the design, policy, and practice of the national implementation of My Health eVet.  The Executive Committee of the Medical Staff at Albany recently joined Buffalo and Canandaigua in endorsing the expansion of our pilot to Phase 2 which includes patients.  We anticipate moving forward at Bath and Syracuse as well.  

National Roll Out

The My Health eVet national implementation is planned in four phases.

· Phase I 
(Nov 2003):  Web Content/Health Education Information

· Phase II 
(June 2004):  Prescription Refill and Self Entered (SE) Data 

View Co-Pay Balance/Appointments/SE Metrics

· Phase III  (Oct 2005): Electronic Health Record/Grantee & Delegate Functions
Additional Information

You'll find a wealth of valuable information at the new Project website, including Fact Sheets and brochures. http://vaww.va.gov/MyHealtheVet/
PCs for Patient Access Provided to VAMCs

VHA has recently purchased a national license for HealthGate, a commercial health information library, to assure that there is one, clinically objective source of information available to all veterans, and we will make this information available through the new ehealth portal.  So, we want to be sure that no veteran who is eligible for a My HealtheVet account is prevented from accessing the application because they do not have a computer at home.   One element of the national implementation plan is to fund and ship PCs to each VAMC for on site access by veterans. 
Visit the My Health eVet Demo
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  Username: demouserb


  Password:  password_$1





Key Contacts:


VISN Point of Contact: Kim Nazi


IRM Point of Contact: Mary Caulfield


VAMC Points of Contact


Albany: Rosemary Turton


Bath: Martha Gay


Buffalo/Batavia: Aaron Spain


Canandaigua: Debbie James


Syracuse: Rebecca Keough











