THRIFT SAVING PLAN ANNOUNCES

TOLL-FREE TELEPHONE SERVICE TO BEGIN JULY 1, 2004
The Federal Retirement Thrift Investment Board announced today that it will begin providing toll-free telephone service to Thrift Savings Plan (TSP) participants and beneficiaries beginning July 1, 2004.  Those using the toll-free service will be able to obtain TSP account or transaction information via the ThriftLine's automated telephone service 24 hours a day, 7 days a week.  They will also be able to speak to a participant service representative at one of two TSP call centers between the expanded hours of 7:00 am to 9:00 pm Eastern time, Monday through Friday.
Beginning July 1, 2004, for calls from the U.S., Canada, Puerto Rico, and the Virgin Islands:

Toll-Free number will be 1-TSP-YOU-FRST (1-877-968-3778)

TDD number for the hearing impaired will be 1-TSP-THRIFT5 (1-877-847-4385).

