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DEPARTMENT OF VETERANS AFFAIRS

VA HEALTHCARE NETWORK UPSTATE NEW YORK

BUFFALO, NY 14215

Announcement No.  VN2-DH-03-93

Opening Date:  03/30/03

Closing Date:   04/14/03

DEPARTMENT OF VETERANS AFFAIRS

SOCIAL WORK ASSOCIATE, GS-0187-7 target GS-8, or GS-8

LOCATION:  VA Western New York Healthcare System, Buffalo, NY

NUMBER OF VACANCIES:  1

SALARY:     GS-7: $31,546 - $41,011 per annum

                      GS-8: $34,936 - $45,418 per annum

NOTE #1:  This is a Career/Career-Conditional  (Permanent) appointment.

NOTE #2:  Positions may be filled from this announcement for other duty locations serviced by the appointing office (i.e., other campuses, Community Based Outpatient Clinics, Veterans Outreach Centers, etc.)

NOTE #3:  Applicants applying under this announcement WILL NOT be considered under Veterans Readjustment Authority (VRA), Reinstatement, Transfer, Schedule A, or other direct hiring authorities.  If you wish to be considered under one of these appointment authorities, please contact the Human Resources Office in the facility where you wish to be employed.

NOTE #4:  Position is targeted to the GS-8 grade level.  If filled at the GS-7, incumbent may be promoted upon successful completion of all experience and regulatory requirements.

NOTE #5:  Applicants interested in being considered for more than one grade level must submit a complete application package for each grade level for which they wish to be considered.  If you submit only one application package, it must indicate a grade level.  Applications received without a grade level indicated will be evaluated for all grades and will be referred at the grade(s) qualified.

NOTE TO APPLICANTS:  In accordance with 18 USC 1719 and USC 3201, the use of postage paid government envelopes for filing job applications is a violation of federal law and regulations.  APPLICATIONS SUBMITTED USING POSTAGE PAID GOVERNMENT ENVELOPES WILL BE RATED INELIGIBLE.

IF YOU HAVE A COMPLETE APPLICATION PACKAGE (INCLUDING TRANSCRIPT, IF REQUIRED) READY FOR MAILING, IT MUST BE POSTMARKED BY 04/14/03.  YOUR APPLICATION MUST INCLUDE THE FOLLOWING INFORMATION:  ANNOUNCEMENT NUMBER, OCCUPATIONAL TITLE, LOCATION OF THE POSITION AND THE GRADE LEVEL FOR WHICH YOU ARE APPLYING.  REQUIRED FORMS MAY BE DOWNLOADED FROM THE OPM WEBSITE AT WWW.OPM.GOV/FORMS.

IF YOU DO NOT HAVE A COMPLETE APPLICATION PACKAGE, THEN YOU MUST CALL THIS OFFICE BY 04/14/03.  APPLICANTS WHO CALL BY THIS DATE WILL BE MAILED APPLICATION MATERIALS WITH AN EXTENDED DUE DATE FOR SUBMISSION.  ALL APPLICATION MATERIALS (INCLUDING APPROPRIATE TRANSCRIPT) MUST BE RECEIVED BY THIS EXTENDED DATE.

APPLICATION MATERIALS MUST BE SUBMITTED IN A TIMELY MANNER AND WILL NOT BE RETURNED.  A NOTICE OF RESULTS WILL BE MAILED TO ALL APPLICANTS.  NORMAL PROCESSING TIME IS 6-8 WEEKS.  THIS OFFICE IS RESPONSIBLE FOR INITIAL EVALUATION ONLY.  FACILITIES ARE RESPONSIBLE FOR CONTACTING ELIGIBLE APPLICANTS.

PRINCIPLE DUTIES:  - The Social Work Associate is assigned to the Behavioral VA Health Care Line and provides services to clients who suffer from mental illness, and are served by Community Day Treatment program(s).  Incumbent will observe, screen and refer clients as necessary, and provide case management services to include financial, housing and healthcare support; selects VA and community resources appropriate to the individual needs of clients; records and/or dictates case reports and correspondence; carries all cases through to termination with minimal supervision; prepares statistical reports.  Incumbent is required to visit veterans’ residences and accompany clients to various appointments.  

QUALIFICATION REQUIREMENTS

BASIC REQUIREMENTS:

(1)  You must be a citizen of the United States.

(2)  English Language Proficiency – If you are appointed to a direct patient-care position, you must be proficient in spoken and written English as required by 38 USC 4105 (c).

(3)  Education (Transcript Required):  You must have a bachelor’s degree from an accredited college or university in major fields of study such as:  social welfare, sociology, psychology, public administration, philosophy, education, anthropology, history, economics and/or English.

EXPERIENCE:

GS-7:  In addition to meeting the basic requirements:  One year of experience as a social welfare worker or social work assistant in a voluntary, public, social, or health agency.  This experience must have been equivalent to at least the GS-5 level in Federal Service.  One full academic year of graduate study in the social sciences may be a creditable substitute for experience at the GS-7 level.

GS-8:  In addition to meeting the basic requirements:  Two years of experience as a social welfare worker or social work assistant in a voluntary, public, social, or health agency.  This experience must have been equivalent to at least the GS-7 level in Federal Service.  Graduate education is not a creditable substitute for experience at the GS-8 level.

Specialized Experience:  Specialized experience is experience in a program of direct social welfare services that required the application of program policy and operations knowledge in providing social welfare services and/or assisting social workers.

QUALITY OF EXPERIENCE – The required amount of experience will not in itself be accepted as proof of qualification for the position.  Your record of education and experience must clearly demonstrate that you have the ability to perform the duties of the position.  The primary consideration is the quality and level of experience.  Part time experience will be prorated in calculating the amount of qualifying experience.  PLEASE BE CLEAR AND SPECIFIC IN DESCRIBING ANY EXPERIENCE YOU HAVE IN A MEDICAL SETTING.

To receive credit for education, all pertinent college transcripts must be submitted with the application package.

DRIVER’S LICENSE REQUIREMENT:  You must have a valid (unrestricted) driver’s license.

DRUG TESTING – All non-VA applicants tentatively selected for VA employment in any position are subject to urinalysis to screen for illegal drug use prior to appointment.  Applicants who refuse to be tested will be denied employment with the VA.

BASIS OF RATING – There is no written test.  You will be rated based on the extent, quality, and currency of your education, experience, and training relevant to the duties of the position.  Such ratings will be based on your statements in the application to include your responses to the items on the Rating Factors for Social Work Associate, GS-187.  You may apply without providing these responses; however, failure to provide them will result in assignment of a minimum score if you are determined to be eligible.

LENGTH OF ELIGIBILITY – Eligibility established under this announcement will be for this announcement only.

EQUAL EMPLOYMENT OPPORTUNITY – All applicants will receive consideration without regard to race, religion, color, national origin, sex, political affiliation, age or any other non-merit factor.

REASONABLE ACCOMMODATION – This agency provides reasonable accommodations to applicants with disabilities.  If you need a reasonable accommodation for any part of the application and hiring process, please notify the agency.  The decision on granting reasonable accommodation will be on a case-by-case basis.

HOW TO APPLY –  Forms (OF-612, OF-306, SF-15) may be downloaded from the OPM Website at WWW.OPM.GOV/FORMS/.  Please submit only the items listed below:

1.  Your choice of a resume, a Curriculum Vitae, an Optional Application for Federal Employment (OF-612), or an Application for Federal Employment (SF-171). If you are submitting a resume or curriculum vitae, your document must include the following:

A.  Announcement Number, VN2-DH-03-93, Social Work Associate

B.  Full legal name and mailing address

C.  Day and evening telephone numbers including area code

D.  Country of citizenship.  (Please state the country of your citizenship, i.e., US citizen, Canadian citizen, citizen of Italy, etc.)  We cannot accept place of birth.

E.  Social Security Number

F.  Because your eligibility may be dependent upon your work experience, for each job you want us to consider we must have the following information:

(1) name and address of employer,

(2) job title,

(3) beginning and ending month and year,

(4) average hours worked per week (This information MUST be provided),

(5) supervisor’s name and phone number,

(6) a description of your duties that is sufficiently detailed to document the level of your experience.  If the position is (was) with the Federal government (military or civilian), state the series and grade or pay level and the date of last promotion.

G.  Indicate if we may contact your current supervisor.

H.  Name, location, and dates of attendance for colleges attended. Type and date of degree received, if any.

I.  List of training, license(s), or certification(s) relevant to the position.

2.  For all applicants, graduate transcript(s) must be submitted.  Please submit copies; not originals. If your transcript is being forwarded separately from your college or university, it must include the announcement number on either the transcript or envelope in order to match it to your application.

3.  OF-306, Declaration for Federal Employment.  New regulations require that all applicants for federal employment must complete the OF-306; therefore, application materials submitted without this form cannot be processed.  THIS FORM IS REQUIRED EVEN IF YOU ARE A CURRENT FEDERAL EMPLOYEE.  (If you are submitting an SF-171, you need not respond to questions #38-47 on the SF-171 since those questions have been incorporated into the OF-306.)

4.  Rating Factors for Social Work Associate, GS-0187.  The information you provide in answering these rating factors will be used to evaluate your qualifications for the position for which you are applying.  Please type, if possible; otherwise, use dark ink and legible handwriting.  Please label each response.  Each item will be evaluated separately so please do not provide one narrative summary covering all items.  Do not include attachments such as performance appraisals, positions descriptions, or examples of your work.  Failure to provide written responses to these rating factors may result in a lower rating in the evaluation process if you are otherwise determined to be eligible.

1. Knowledge of social work methods.  

2. Knowledge of community resources and benefits.  This includes the ability to interpret rules, regulations, and guidelines.

3. Ability to establish and maintain effective working relationships with patients and/or families, professionals, and representatives from community agencies.

4. Ability to conduct interviews with clients to obtain information.

5. Knowledge of medical terminology and disease particularly related to mental health.

5.  If you are claiming veterans’ preference, please provide a copy of your DD-214 (we MUST have Member Copy #4 for July 1979 and later editions).  If you are claiming 10 point veterans’ preference, please submit the Application for 10 Point Veteran Preference (SF-15) with the required documentation.

TO REQUEST APPLICATION MATERIALS – You may call toll free 877-845-3247, extension 44940.  This phone system is for application requests only.  Requests for other information will not be acknowledged.

WHEN CALLING, YOU MUST BE SPECIFIC REGARDING THE ANNOUNCEMENT NUMBER, OCCUPATION TITLE AND LOCATION OF THE POSITION FOR WHICH YOU ARE REQUESTING APPLICATION MATERIALS.

APPLICATIONS MUST BE MAILED TO:

Department of Veterans Affairs:

Delegated Examining Unit

76 Veterans Avenue (SL/05/33/104)

Bath, NY 14810

PRIORITY CONSIDERATION:

Individuals who have special priority selection rights under the Agency Career Transition Assistance Program (CTAP) or the Interagency Career Transition Assistance Program (ICTAP) must be well qualified for the position to receive consideration for special priority selection.  CTAP and ICTAP eligibles will be considered well qualified if they attain an eligibility rating of 90.0 or higher, not including points for veteran’s preference, from the facility with the vacancy.

Federal employees seeking CTAP/ICTAP eligibility must submit proof that they meet the requirements of 5 CFR 330.605(a) for CTAP and 5 CFR 330.704 for ICTAP.  This includes a copy of the agency notice, a copy of their most recent performance rating and a copy of their most recent SF-50 noting current position, grade level and duty location.  Please annotate your application to reflect that you are applying as a CTAP or ICTAP eligible.

DISPLACED AND SURPLUS APPLICANTS WHO ARE ELIGIBLE FOR SPECIAL PRIORITY SELECTION SHOULD SEND THEIR APPLICATIONS AND APPROPRIATE INFORMATION AS CITED ABOVE DIRECTLY TO THE VA FACILITY IN THEIR LOCAL COMMUTING AREA WHERE THE VACANCY EXISTS.

http://www.va.gov/visns/visn02/
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