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19th Annual world Food Day 10/16/02 3 hrs10/16/02


1001 1st Annual Briefing for Managers7/11/02


2002: DSS Liftoff into the Future 1.5 hrs 4/23/02

22nd Floor.  You can’t judge a book by its cover24 min9/27/02

A place to call Home.  Residential Care2 hrs9/19/02

ABC’s of Diabetes: Prevention of Complications. Part 32 hrs. 9/25/02


            Adding Value to Existing Skills/Training1 hrs. 11/7/02


Advanced Mgt. of Nerve Agent & Sulfur Mustard Casualties2 hrs  1/8/03


          Adverse Events following small pox vaccination1.5 hrs 2/4/03


Adversity Quotient: Tribal Warfare in Organizations7/8/02  2 hrs

Agony of Ecstasy 2 hrs 4/10/03


 ALLHAT: Hypertension    Trial 1 hrs 5/29/03


Alzheimer’s Disease Diagnosis & Use of cholinesterase Inhibitor Therapy 1.5 hrs8/19/02  CC1, 

Alzheimer's Disease: DX& use of cholinesterase1.5 hrs.8/19/02,

American Veteran Awards 7/25/03  15 min


Anesthesia & Conscious Sedation: Compliance Issues. 1.5 hrs11/4/02

Applied Bus Science Series: Addressing Conflict 1 hrs 7/30/03

Are You Prepared?  Executive Office for Weed & Seed1 Hrs/17/02


ASISTS Program Update “Postponed”1.5 hrs9/25/02


Authoring Web Pages 45 min 4/25/03

Back Safety1/2 hrs1/17/03


Base Work/Home: Balancing your life 4/28/03 1 hrs


Basework Center Start-up 3/17/03   1 hrs


Basis Crisis Communication15 min9/26/02,

            Becoming a Boss w/o ruining your career 1 hrs  1/27/03


Becoming a Trusted Advisor. 2 hrs. 6/19/02, 

Benazir Bhutto on Diversity1.5 hr9/23/02

      Benefits for National Guard/Reserve Personnel 12 min  7/1/03

Best of Scientific Sessions 20021.5 hrs.  11/21/02

Beyond Silence: Advanced Topic on cochlear Implants1.5 hr.8/6/02, 

Beyond Statins 12/11/02 90 min.



Biopsychosocial Issues in Pain Mag1.5 hrs.9/23/02


Bioterrorism PreparednessA Progress Report9/27/02 1 hrs, 

Building a Diverse Workforce 15 mins7/22/03


Building a Diverse Workforce Series: What About me  15 mins 7/2/03


Building a Diverse Workforce Series:Do We Speak the Same Lanquage15 mins 7/2/03


Building a Diverse Workforce: But we have always done it that way. 15 mins7/22/03


Building another bridge 2 hrs11/15/02

Building the Future VA with Shared Faculty Program. 1 hrs10/29/02


            Buying Trouble: Product Liability1 hrs 2/6/03


            BVA Legal Update-Adjudicating Gunshot Wound 1 hrs  3/20/03


Capital Assets Realignment for Enhanced Services.  8/8/02

Cardiovascular Disease  & Diabetes 1/2 hrs 7/30/03

Caring for the War Wounded Part 1&2 4/18/032 hrs


Caring for the War Wounded Part 11 1 hrs 4/3/03




CDC Bioterrorism UpdateSmallpox PreparednessPart 1&2  12/2002


CDC Responds Influenza: Prevention Detection & Control 90 Min. 3/1/02


CDC Responds: Update on Options for Preventative Treatment For persons At Risk for Inhalation

Celebrating our Differences: Race17 min.9/25/02


Celebrating Social Work Month1 hrs  3/14/03

Ceremony in Observance of Dr.Martin L. King JR.1/2 hrs1/16/03


Challenges in Primary Care2 hrs8/7/02


Changing Pharmacopoeia of Bipolar Disorder 10/15/021 hrs

Chemical Threat Agents: The Community Providers Perspective 2 hrs5/21/03

Chronic Opioid Therapy for Use in Primary Care Setting2 hrs 7/22/03


Circle of Innovation 11/22/02   1 hrs

Circle of Innovation3/11/03  2 hrs


Clinical Trials Part 5&6 2.5 hrs 2/20/03

Clinical TrialsPart 7&8 2.5 hrs 2/21/03


Coding for SNF Services 1.5 hrs1/16/03


Collaboration: Learning to Share the Wealth of Knowledge1/2 hrs1/14/03

Collaboration: Learning to Share the Wealth of Knowledge12/02/02  1 hrs

Communicating Changes1 hrs10/31/02


            Communication is Power   3/6/03  1 hrs


Community Healthcare Benchmarks1 hrs9/20/02


           Computer Workstation Safety40 mins. 1/24/03

           Consequence Mgt News, Equipment & Training on WMD Part 3 2/26/03  2.5 hrs


Consequence Mgt. News Equipment Training on WMD  1 hrs  10/25/02


        Continuous Improvement/Self Action1 hr. 2/13/03


       Conversation With Lawyers:Mental Disability Accom:1 hrs 11/26/02

Conversation with the Lawyer 3/21/03


Conversation with the Lawyers: Mental Disability Accommodations1 hr.  11/20/02

            Conversation with the Lawyers-Discovery in EEO AdminiLitigation  1/2 hrs  1/30/03

Core Financial Systems & Logistics 10/10/02 Update Oct 15 02  1.2 hrs



Core Financial Systems & Logistics 11/02 update1/2 hrs 11/20/02


CORE Financial Systems & Logistics 4/03Update 1/2 hrs4/15/03


Core Financial Systems & Logistics 5/03 update1/2 hrs 5/20/03


           Core Financial Systems & Logistics March 2003  1/2 hrs  3/18/03


Core Financial Systmes & LogisticFebruary 2003 Update2/18/03  1/2 hr


Corporate CreativityHow Innovation &Improvement Actually Happen 2 hrs12/18/02


Cost & Outcomes Research part 9&10Oct 11 02


Cost & Outcomes ResearchPart 1 through 8  10/7/02

CPT 2003 12/19/02 1.5 hrs

Creating a Climate of Continuous Renewal1 hr1/15/03

 Creating a Climate of continuous Renewal12/13/02 1 hrs



Creating World Class Cust. Service – 7/9/02

Credentialing Specialist Workshop/JCAHO/NCQA Comparison2 hrs7/10/02

Cross-cultural Communication in Health Care 2.5 hrs 6/4/03


Current Deployment Medical Issues in Support of Oper. Enduring Freedom 2/28/03


Customer Satisfaction:1/2 hrs4/15/03


Database 15 minsInformation Processing Series7/18/03



Decision Point for Smallpox Vaccine Candidate15 mins 2/20/03


             Defining the Organization's Team Structure  3/14/03 1 hrs


Defining Your JobThe Base work Center1 hrs4/24/03


   
Defining Your Organization's Order   Requests 1 hrs 3/17/03


           Developing New Skills to Thrive in a New Age  2 hrs  1/31/03

        Dig  Well Before You're Thirsty2 hrs  1/28/03

            Disbanding the Good Old Boy's Network 15 mins 2/7/03


Disclosing Inventions Parts two: 1 hrs 7/17/03


Disclosing Inventions: Part One Who & Why1 hrs 5/28/03

Diversity Management Series: Beyond Sexual Harassement 1/2 hrs5/28/03


Diversity Mgt. A Business Diversity Necessity   50 mins. 5/27/03

Diversity News-Late December Edition23 min1/6/03

DOE Energey Mge. Teleworkshop III 4 hrs4/4/03


DOE Energy Mge. Tele-workshop III 3/26/034 hrs



DOE Energy Mgt. Tele-workshop 13/4/03 4 hrs


DOE Engergy Mget Tele-workshop I 3/4/034 hrs 3.21.03

            Double Standards in Performance Appraisals 1/2 hrs 1/23/03

Dr. Roswell address to SeoniorManagement Conf.15 min. 7/29/03

Effective Emails & documents 4/2/03  2 hrs


Effective Technical Presentations 2 hrs7/17/03

           Effective Web Design for your institution A fresh look  2 hrs 12/6/02


Electrical Hazards & Safety Related Work Practices 3 hrs9/19/02

Emotional Intelligence1 hrs11/14/02


Employee Express EEX 15 min. 7/21/03


Empowering Parents Creating Change58 mins. 2/19/03


           Empowering Your Workforce with New Skils 1 hr  2/18/03


Ensuring Correct Sugery20 min12/30/02

            Epidemiology & Prevention of Vaccine Preventable Diseases pt 3 2/28/03  3.5hrs

Epidemiology & Prevention-Vaccine Preventable Diseases 2  3.5 hrs2/21/03


Employee Express - Employee Awareness & Training 9 min. 8/03

   
Ethics & Credibility in the Worforce    3/14/03  1 hrs


Eval/Mgt HIV & Hepatitis Co-infected Patients4/25/03 1/2

Evaluation & Mgt. of Chronic Hepatitis C1.5 hrs.  10/24/02


Evaluation & Mgt. of COPD1.5 hrs 10/7/02

Evidence Based Practice Basic Concepts  hrs 8/27/02

Evolving Role of Antipsychotics in Primary Care1.5 hrs. 11/13/02


 Excel 2000: Formatting & Printing 2 hrs 7/29/03                                                                                                                                             Overcoming Overload Stretegies for Staying on Top 2 hrs 7/29/03


Excellence in Nursing Award 1 hrs 5/5/03


 Excellence in Supervision  35 min.Oct 15 02

         Expanding Intellectual Capital1 hrs  1/21/03


Eye Safety1/2 hrs 5/2/03


        Face behind the file-April Edition 4/18/03 1/2hrs

Face Behind the FileEpisode 3 Nurses20 mins. 5/28/03

Facilitation Skills for team leaders 7/11/02

Federal Health Information Exchange 1 hrs 4/15/03


          Federal Health Information ExchangeProject 1.5 hrs  1/23/03

FISH! Camp: Creating a world class workplace2 hrs9/25/02


FISH! Sticks Keeping the Vision Alive 2 hrs5/15/03

Follow me.  The Art of Successful Coaching2 hrs  12/5/02

         Forensic Science & Clinical Care3/19/03  1 hrs


          Forget for Success1/2 hrs1/21/03


            Formulas for Mastering Individual Effectiviness 2 hrs  1/30/03

Formulas for Mastering Individual Effectivness2 hrs10/25/02


General Biostatistics 2 hrs.  10/21/02


General BiostatisticsPart 5&6 2 hrs 2/12/03

Guidance on Continuing Review of Human Research1/r   10/30/02


Guide to Conducting Workforce Analysis8/24/02

Guided by Love1/2/03  15 mins


        Hand, Wrist & Finger Safety1/2 hrs  1/31/03

Handling Request for ReasonableAccommodations Part 2  1 hrs8/13/02


Handling Requests for Resonable Accommodations Part 2 2 hrs 8/13/02

Having Difficult Conversations in the Workplace 1.5 hrs 4/10/03


Health Care Policies in the VHA FY 2004 Presidents Budget 1 hrs3/18/03


Health Insurance Portability & Accountability Act 1 hrs2/26/03


         Health Insurance Portability & Accounting Act HIPAA part 23/20/03  1.5 hrs


Health Subcommittee Hearing on HR 3645 7/10/02 1 hr

Helping Patients Change one Stage at a Time1 hrs  5/13/03


High Involvement Series Trust Strengthening the Foundation  1 hrs 3/26/03


HIM Coding & Documentation for Compliance: Inpatient Professional Fees Coding 1.5 hs 10/8/02

HIM: Billing Medicare Suppl. Carriers 1.5 hrs5/15/03


HIPAA 1011 hrs4/22/03


HIPAA Part 41 hrs 4/18/03

HIPAA Part 5 1 hrs4/30/03


HIPAA Part 6 2 hrs 5/21/03


HIPAA Part 7 7/1/03   1 hrs


HIPAA Part three 1.5 hrs 4/3/03


            Home Tele-Health: Current National Expansion Plans in VHA1/9/03 1 hrs


Hospice & Palliative Care Services1.5 hrs9/20/02


How to Est. Credibility in Thought Word & Action1 hrs 5/2/03


How to Establish Credibility in Thought Word & Action 1 hrs5/02/03


Identifying & Preserving Evidence Weapons of Mass Destruction1 hrs9/25/02


          Illegal, Immoral & Ill Advised Bus Crimes & Corp. Social Responsibility1 hrs2/4/03


Implementing Change 3 hrs 10/1/02


Implementing Change Part 2 Minimize Resistance  & Get Results 1 Hrs.   12/10/01


Information Processing Series/Telephone Communications15 mins  7/22/03


Informed Consent for Clinical Treatments & Procedures2/27/03  1 hrs


Innovation for Org. Transition12/16/02 2 hr

Innovator's Dilemma1.5 hrs 3/10/03


          Intimate Partner Violence: Including Military Sexual Trauma3/11/03  2 hrs


Intro to Business Comm: Tools for Leadership: Group Dynamics3/4/03  1 hrs


intro to Business Communications:Tools for Leadership 1 hrs 11/25/02

IT Fireside Chat - Show 13 1/2 hrs 7/24/03


           IT Fireside Chat #515 min  1/31/03


IT Fireside Chat Jan 9th Edition 45 min1/9/03


IT Fireside Chat Show 12  15 min 5/21/03

IT Fireside Chat Show 7   15 min 2/24/03


JCAHO Standards: What's New for 20034/3/03  1 1/2 hrs

JNC 7 Hypertension Guidelines Part 21 hrs 7/10/03

Just Us1 hrs 10/31/02


Keeping Veterans at Home 10 min.7/18/03

Knowledge in Action1 hrs10/29/02


Knowledge Transfer  3 Hrs.    12/11/01 7/9/02

Laboratory & Anatomic Pathology12/21/02  1.5 hrs



         Ladder Safety1/2 hrs 2/14/03


Law of Disability & Reasonable Accommodations Part 11 hrs 8/27/03

Law of Disability & Reasonable Accommodations: Part 11 hrs. 8/11/02, 

Leadership Lesson from the Antarctic Explorer Ernest Shackleton4/1/03  3 hrs


          Leadership Self-Managed Base Work Centers 4/21/03 1/2 hrs


Leading Organized Teams to Great Productivity1/2 hrs 12/3/02


Legal Hiring Practices1/2 hrs 5/27/03


Lessons Learned from SARS, WNV & Anthrax2 hrs 5/29/03

         Library ServVirtual, Digital & In-library ServicesA new model Part 1 2 hrs 2/7/03

Life in the Fast Lane2 hrs 4/30/03

Living with Disaster Response2 hrs.9/4/02, 

Living with Grief: Coping with Public Tragedy1.4 hrs 4/30/03

Major Depressive Disorder2 hrs.9/4/02


            Make Contingency Planning a Daily Habit 1/2 hrs 3/4/03


Management Perspective 30 mins.  11/22/02

Management Perspectives30 min 11/22/02

Managing Human Assets:Central Role In Knowledge Creation1/13/03  1/2 hrs


Managing Virtual Project teams 1 hrs12/4/02



MAPD IT Technical Overview 12/11/02

Marcus Buckingham Great Management 1.2 hrs  11/20/02

Maximizing Employees Satisfaction5/1/03 1/5 hrs


            Maximizing value through a Synchronized Organization 1 1/2 hrs 2/27/03


Medical Response to Biological & Chemical Agent Exposure 1 hrs7/18/03


Medical Telemtry Updaet1.5 hrs.8/9/02, 

Medically Unexplained Symptoms: Chronic Pain/Fatigue2 hrs.  10/2/02


Medication Management: Preventing Errors1.5 hrs 7/10/03


Message for VA Employees Serving in Uniform 6min. 4/7/03


Microsoft Access 2000 Intermediate & Advanced 2 hrs 8/28/02

Microsoft Excell 2000 Intermediate & Advanced2.5 hrs. 8/24/02

Microsoft Learning System Microsoft Learning System Part 2 2.5 Hrs 1/4/02

Microsoft Outlook 2000 Intermediate & Adv 8/20/02 2 hrs-

Microsoft Outlook 2000 Learning System 2 hrs.8/6/02, , 

Microsoft Outlook 2000 Learning System 2 hrs8/13/02, 

Milliman on Demand Model 1 hrs12/4/02

Monoclonal Antibody Therapy in Hematological Malignancies - Booklet45 min9/12/02

Musculoskeletal SystemMedicine for AdjudicatorsStep one. 58 min6/3/03

Narrowing the Gap between you & Your Customers 1 hrs 10/7/02


National Electrical code Update Part 1 .5 hrs 2/24/03


National Electrical Code Update Part 2 2 hrs 2/26/03


National Electrical Code Update Part 3 2 hrs 3/03/03


National Electrical Code Update Part 4 2 hrs 3/07/03

National Electrical Code Update Part 5 2 hrs 3/10/03


National Electrical Code Update Part 6 2 hrs 3/12/03


National Electrical Code Update Part 7 2 hrs 3/17/03


National Electrical Code Update Part 8 2 hrs3/18/03


National Electrical Code Update Part 9 2 hrs 3/24/03



New Information Architecture:   1/2 yrs  1/14/03


New Information Architecture: Merging Intellect & Technology1 hr.8/7/02, 

New Perspectives in Chronic Myleogenous Leukemia 1 hrs10/30/02


NFPA 99 Health Care Facilities 2 hrs4/22/03Part 3

NFPA 99 Health Care Facilities 2 hrs4/24/03Part 4


NFPA 99 Health Care Facilities 2 hrs4/28/03Part 5

NFPA 99 Health Care Facilities 2 hrs5/1/03Part 6


NFPA 99 Health Care Facilities Part 1 2.5 hrs 4/14/03


           NFPA 99 Health Care facilities Part 2 4/18/03 2 hrs

Long Term Care Ins.Program47 min9/02

Non-Linear strategies for the Changing Environment1/14/03 1/2 hrs

Novel Antipsychotics Managing Acute & Chronic Symptoms1 hrs  2/25/03

Nursing Home Quality Initiative2.5 hrs9/24/03

          Occupational Safety & Hlth Standard for Construction Industry4 hrs. 8/1/02 Tape 4,

Occupational Safety & Hlth Standard for Construction Industry4 hrs. 8/1/02 Tape 7,

Occupational Safety & Hlth Standard for Construction Industry4 hrs. 8/1/02 Tape 4, 

Occupational safety & Hlth. Standards for Construction Industry4 hrs.8/8/02  Tape 6,

 Occupational safety & Hlth. Standards for Construction Industry4 hrs.7/30/02   Tape 3, 

Occupational safety & Hlth. Standards for Construction Industry4 hrs.8/7/02   Tape5, ,

OHSA Health Standards  for Construction Industrypart 10  3 hrs.8/22/02


On Being an Oncologist9/0240 Min 

Oral Communications Information Process Series 15 min 7/21/03

ORCA - GHRP11/26/021/2 HRS

ORCA Quarterly Exemptions & Expedited Reviews38 min. 1/29/03


OSHA 10 Hour Construction Safety & Health Part 4 2 hrs6/4/03


OSHA 10 Hour Construction Safety & Health Part 5  2 hrs6/4/03


OSHA 10 Hour Constuction Safety & Health 2 hrsPart 1  5/27/03

OSHA 10 Hour Constuction Safety & Health 2 hrsPart 2  5/27/03

OSHA 510 Occupational Safety & Health Part 94 hrs. 8/20/02


OSHA 510 Occupational Safety & Hlth  Tape 8 4 hrs 8/16/02

OSHA 510 Occupational Safety & Hlth  Tape 9 4 hrs 8/16/02

OSHA Construction Safety & Health Part 33 hrs 6/3/03


Outlook 2000-Advanced 1/2 hrs 6/6/03


Outlook 2000Outlook Basics1/2 hrs5/2/03

            Pain Management in Special Populations10/17/02 1/2 hrs

Pain Management: At the End 4/04 CC1


Patient Safety: Achieving Measurable Results1.5 hrs. 10/22/02


Patient Transfer Program Part A  2 hrs12/02/02


Pearl Harbor - I Was There 2 hrs12/6/02

Performance Improvement Analyzing & Learning from you Data12/12/02  1.5 hrs. 



Persistance: the Will to Win Again & Again1/2 hrs 6/5/03

Planned Communication1 hrs  3/27/03

Positive or Negative attitudes 1 hrs 4/21/03


Postal Information Information Processing Series15 mins. 7/18/03


Postoperative Pain Management – Clinical Practice Guidelines – 5/29/03

Practical Appl. Of Disability LawPart 3 1 hrs8/23/02, 

Preparing Interactive Sessions for National conference1 hr8/6/02,

Preventing Medication Errors: What’s new & what works? 1.5 hrs8/15/02, 

Preventing Work Place Violence 1/2 hrs4/28/03

Primary Care Clinic Process Mgt. & Eval. Part 1 2 hrs8/30/02, 

Product Showcase #9 3/17/03 1/2 hrs

Product Showcase #91/3 Hrs4/17/03


Product Showcase 8 1/2 hrs  2/27/03


Promoting Your Product 10/02


Prosthetic Service: Automobile Adaptive Equipment Program2 hrs  3/18/03


Public Health Community Prepardness for SARS5/20/03  1.5 hrs

Quality Customer Service 1/2 hrs 4/1/403


Quality Management Integration Council1.5 hrs8/7/02, ,

Quality Management Integration Council-December edition12/12/02 1.5 hrs


Quality Management Integration .. 1.5 hrs8/30/02, 

Quality Mge. Integretation Council April Edition 1.5 hrs 4/4/03


            Quality Mget. Integration Council-Mark Edition  3/7/03   1.5 hrs


Quality Mgt. Integration Council1.5 hrs11/6/02

         Quality Mgt. Integration Council-FebEdition 2.5 hrs 2/5/03


Rating Disabilities Resulting from Traumatic Injuries 1 hrs 5/20/03


         Ratio Analysis1.5 hrs.  3/20/03


Rebuilding Trust 4/4/03 1 hrs


Recognition, Eval.& Mgt. of Depression in the Elderly 1.5 hrs11/22/02

Record Management Information Processing Series 7/18/0315 mins


Re-igniting your Business: Flexibility for the future12/9/02 1 hrs

         Reinventing Your Staff1 hrs 1/12/03


Release of Information Manager software1.5 hrs 7/17/03


Results of ALLHAT Largest Hypertension Trial Ever 1 hrs  7/1/03

Reviving Base Values in America 1 hrs 4/14/03

Robert W. Carey Quality Award 35 min11/7/02


Rookie Manager2.5 hrs11/1/02


Rudy Giuliani: Leading in difficult times 1 hrs3/21/03


Safe Use of Oxygen10 mins. 4/2/03

Safety Housekeeping & Accident Prevention1/2 hrs 4/4/03


Safety Orientation 1/2 hrs 4/18/03


SARS 1 hrs4/30/03


SARS: CDC Prevention 4/4/03  1.5 hrs


Secretary Principi Address t  Senior Magt. Conference 1 hrs 7/30/03


Secretary Principi at the National Young Leaders Conference 20 min 7/29/03

Secretary Principi at the National Young Leaders Conference20 mins. 7/18/03

Security Alert 11/3/00

Selected Endocrine Issues & Breast Disease 1 hrs  6/30/03



Senate Committee Hearing on VA"s Budget Request FY 200453 min. 3/8/03


Serving your Purpose: Discipline, Integrity & Creativity 1 hrs Part 2 7/2/03


Serving your Purpose: Discipline, Integrity & Creativity 1 hrs Part 1 7/2/03


Shackleton: A Leadership Journey with Warren Bennis 2.5 hrs5/28/03


Shall we dance? Creating business Alliances that Work 12/12/02 2 hrs

Shared Visions-New Pathways3/7/03   1/5 hrs


Sleep Disturbances in PTSD1.5 hrs9/26/02, 

           Smallpox & Vaccine Lab. Testing A National Training Initiative2 hrs  1/29/03

Smallpox Preparedness:1 hrs12/20/02


Smallpox: Recognition & Response2 hrs11/6/02



STD Treatment Guidelines Update:CDC 12/4/021 hrs

Strategies for Controlling Your Org. Destiny12/16/02 1 hrs

Strategies for Empowernig others through Change 8/22/02 1 hrs-

Strategies for Managing complex Projects1 hrs10/30/02

Strategies for Organized Change 1.5 hrs4/03

Strategies for Service1 hrs 4/15/03

Stress & Aggression in the Workplace 1.5 hrs 1/8/03

Stress & Aggression in the Workplace 12/19/02 1.5 hrs

 
Stress Mastery for the American Worker 2 hrs  11/22/02


Stress Mastery: A Personal Action Plan 1/2 hrs5/1/03


Success @ Work 1/2003 2 hrs 1/15/2003

Success @ Work 3/2003    3/5/03  2 hrs


Success @ Work2 hrs.  12/11/02

Success at work 4/03 1.5 hrs


Success is a Nine Letter Word 1 hrs 7/28/03

                                                                                                        Live Response: WMD Interactive Discussion: Protocol hrs 7/23/03


TCT Live: Interventional approach for cardiac multi-vessel Disease/1 hrs7/10/02


Team Building Techniques for Project Managers  1 hrs10/31/02

Team Building Techniques for Project Mgs. 1/2 hrs 12/3/02

Team Problem Solving – 7/11/02

Team/Individual Problem Solving 1 hrs. Part 4Class13  11/6/02


Team/Individual Task Teams  1 hrsPart 4  11/06/02


Techniques for Facilitating Meetings2 hrs 3/6/03


Techno Stress: Creating Healthy Work Environments 1 hrs4/29/03


Techno Stress1 hr.  11/19/02

Telemedicine/Telehealth Meeting Part 1 5/19/031.5 hrs


Telemedicine/Telehealth Meeting Part 2 1.5 hrs 5/29/03


Telemedicine/telehealth Meeting Part 4 1.5 hrs 5/30/03

          Tele-Mental Health - Toolkit Update 3/6/03  1 hrs


Tele-mental HealthA toolkit for Success1.5 hrs9/19/02


          Telephone Power1/2 hrs 2/11/03


        Tele-rounds 66 Waves, Peaks & valleys1 hrs 3/12/03


Ten Rules for Effective Negotiating2.5 hrs11/5/02

Testing & Maint. Of water based fire protection systems 2 hrs11/13/02


         The Bottom Line: Contract Performance & Uniform Commercial1 hrs 2/5/03


The New IQ: Your Influence Quotient 2 hrs 11/12/02


The Purple Heart: Then & Now45 min9/19/02


The Wellness Coach1 hrs 5/29/03


This is you VA15 min10/31/02


This is Your VA - Regulation Overhaul 15 min. 09/11/02


This is your VA15 min8/26/02


Thus Spake America 2 hrs11/1/02

Timely VA Coding Billing & Documentation 1.5 hrs 4/17/03


Tools for Leadership: communication is power 1 hrs 11/25/02


Tools for Leadership:Diversity1 hrs  11/27/02

Tools for Leaership:Group Dydnamics1 hrs11/26/02



Toxins as Biological Warfare & Terrorism Agents 7/9/03 2 hrs



Transforming the Organization: Turning your Vision into action12/10/02  1 hrs

TSN Women in Management 2 hrs. Oct 17 02

TSN World Business reviews 1/2 hrs.10/16/02


Understanding Creative Thinkers1 hrs  11/14/02

Understanding the Comp. & Pension PTSD Exam. Process 1.5 hrs.9/24/03


Understanding Yourself & Others 2 hrs4/29/03

            Unified Command in WMD Event 1 hrs 3/26/03


Unraveling NEPEC Mysteries for Mental Health Planing9/10/02   1 hrs

Unraveling NEPEC Mysteries for Mental Health Planning 10/15/02 1 hrs


Unyting the Nots of Change before you’re fit to be tied. 1 hrs.8/8/02,

Update on Rapid testing for HIV 4/24/03 2 hrs


Update on West Nile Virus 1 hrs.8/8/02, 

US Army PA Recertification Day 1 1/7/03  3 hrs

US Army PA Recertification Day 2 3 hrs  1/8/03

Use of the DVDC Data in Support of the CARES Process 1 hrs8/16/02,

VA Army ReserveVAre you Ready? Part 21 hrs.  8/20/02, 

VA/Army Reserve Are you ready? Part1 1 hrs.8/22/03

VA/DOD Health Risk Communication Part 1 &22 hrs.  9/20/02, 

VA/DoD Health Risk Communications: Part 21 hrs9/24/02

           VALO Launch1/2 hrs  1/29/03

Value Added Behaviors for Maintaining your competitive Edge1 hrs 1/15/03


Value Added Behaviors for Maintaining Your Competitive Edge1 hrs 8/21/02

Value-Added Behaviors for Maintaining your Competitive Edge12/9/02 1 hrs

         VAST Validation Program1 hrs 2/12/03


VATV 21/2 hrs1/13/03

VATV Cares Special Edition1/2 2/19/03


VATV1 hrs10/29/02


           Violence in the Workplace1 hrs10/2/02

Virtual Digital & In-libray A new Model Part 22 hrs 4/11/03


Visioneering: Creating your future12/9/02 2 hrs


           Weapons of Mass Destruction 1 hrs 3/26/03

Weapons of Mass Destruction1 hrs 5/28/03


          Wellness Coach1 hrs  1/30/03


Wellness Coach1 hrs 4/24/03


         Wellness Coach1 hrs 7/31/03


What you Absolutely Must know about Ethics/values 1 hrs 4/18/03

Whistleblower Protection:Rights & Remedies of Federal Employees 2/27/03  1

         Whistleblower Protection1 hrs 2/14/03 


Will My Mentor Make a Difference 1/2 hrs1/16/03


         Willful & Inexcusable: The Nature of Intentional Torts  1 hrs 2/3/03

           Wired Communities: Putting the e in Public Health  1 hrs  1/31/03

Women & Diabetes3 hrs 5/390/03


Women Veterans Program Manager: the Challenges 1.5 hrs5/29/03


Word 2000 Advanced Formatting3/14/03  1/2 hrs


Word 2000 Bookmarks, Hyperlinks & Workgroup Collaboration 1/2 hrs 4/18/03

Word 2000 Creating a Newsletter3/7/03  1/2 hrs


Word 2000 Mail Merge1/2 hrs 3/28/03


Word 2000 Templates1/2 hrs 2/28/03


         Word 2000 Time saving Techniques30 mins 2/7/03


Word 2000 V. 3 Advanced Editing features 4/4/03  1/2 hrs. 


            Word 2000: Advanced Formatting 1/2 hrs  3/14/03


Word 2000: Creating a document 37 min1/17/03

         Word 2000: Working with styles30 mins 2/14/03


          Word 2000Formatting a Document1/2 hrs  1/31/03


Word Processing Functions 15 min7/15/03

         Workforce Re-Conversion & Global Market Re-inventing ourselves 1.5hrs2/6/03

Working Safely in the office 7/18/03 15 mins.

World Business Review 3/2003 1/2 hrs


World Business Review 4/03 1/2 rs  4/2/03

World Business Review 7/2003 1/2 hrs 7/16/03


World Business Review Jun 2003 1/2 hrs 6/4/03

World Business Review1.5 hrs.11/13/02

World Business Review1/13/03 1/2 hrs


          World Business Review1/2 hrs  2/3/03

World Business Review11/4/02 1/2 hrs


Wright Road To Leadership1 hrs 4/2/03


Writing & Affirmative Employment Program Report 41 min12/30/02


Writing VA Web Pages With Style1 hr9/26/02

