Information Needs Assessment 2003 Results

	
	2001
	2003

	Number of respondents
	717
	572

	Respondents who utilize a computer at work.
	98%
	99%

	Respondents who rate their computer skills as Novice.
	8%
	6.5%

	Respondents who feel they need more computer training.
	62%
	48%

	Respondents who know what their contingency plan is during computer downtime.
	51%
	77%

	Respondents who received formal training in CPRS
	100%
	76%

	Respondents who felt the training was adequate.
	60%
	86%

	Respondents familiar with confidentiality and security policies.
	96%
	99.6%

	Respondents who know how to request IS services.
	51%
	88%


In support of providing our customers with proactive, collegial and customer-focused guidance and direction on all possibilities the following actions will be implemented as a result of the analysis of your feedback:

· We will continue to develop basic and advanced computer literacy curriculums and train end-users in the same.

· We will continue to target education on EMR and BCMA contingency in both parent sites and CBOC’s.  We have formed the EMR Contigency – CBOC team to focus efforts on making sure all access points have adequate contingencies in place.  We have formulated and distributed contingency plans for Laboratory and HBPC and we are currently working on a Pharmacy contingency as well.

· Recognizing that we are not able to give formal CPRS training to all employees based on current methodologies utilized for hiring and hosting residents we will be pursuing mandatory training of all users through the IDMC and Senior Leadership.  We will partner with academic affiliations to facilitate formal CPRS training for all employees, residents, and students who are required to utilize CPRS.

· We will work with the IS Help Desk Team to develop a web-based portal which will streamline the ability for an end-user to request IS services.

