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NETWORK 2 OCCUPATIONAL HEALTH SERVICES
1.  PURPOSE:  To establish the administrative and clinical policies of the Occupational      Health Program (Employee Health Program), ensuring a healthy clinical environment and provisions for the health maintenance of all medical center employees, Canteen service employees and regularly scheduled volunteers within VISN 2.

2.  POLICY:  The Occupational Health Office will ensure that all employees are physically and psychologically fit to perform the duties of the positions to which they were assigned, and receive care and support for any illnesses or injuries that develop while on the job. The Occupational Health Office will safeguard the health and safety of employees and others by reporting potential or actual exposures that may pose health hazards. The Occupational Health Office services require an interdisciplinary cooperative effort with Industrial Hygiene, Safety, Infection Control, Workers’ Compensation and Human Resources Management.

a.  Health services will be limited to:

     1.  Initial and emergency diagnosis and treatment of injury or illness that occurs during working hours and is within the competency of the staff and facilities of the Occupational Health Office, whether or not such illness was caused by employment.  In cases where the illness occurred prior to the working shift or where the necessary treatment is beyond the competency and resources or scope of practice of the health service staff and facilities, conveyance of the employee to the nearest Emergency Department, or his/her physician or suitable community medical facility may be provided at the request or on behalf of the employee.  In the case of non work-related incidents that require transfer outside the hospital, the cost of care will be the employee’s responsibility.

     2.  Pre-employment examination of persons selected for appointment where required by the VA.

     3.  Preventive services and health education within the competence and resources of the occupational health staff, including specific disease screening examinations and immunizations, as authorized by the Medical Center Director.

     4.  Assistance with referral, upon request, of employees to community health resources.

     5.  Medical Surveillance and post exposure care to those exposed to hazardous materials and communicable diseases as required by OSHA and CDC, including testing and occupational examinations of exposed employees on an annual basis. Potential environmental health hazards will be reported to the safety officer, industrial hygienist and management to ensure prevention and control of occupational  

health risks. Needle sticks and other exposures to blood or body fluid will be followed by the Occupational Health staff in accordance with each facility’s policy.

b.  Occupational Health staff will cooperate with local public health agencies, physicians and programs in providing measures that protect against diseases of public health significance.

c.  Occupational Health staff will provide service to employees of other Federal agencies when a contractual agreement exists to provide those services.

3.  RESPONSIBILITY:
a.  The Medical Center Director is responsible for overall management and implementation of occupational health services for each facility, and for both administrative management by the Human Resource Management Supervisor and clinical management by occupational health staff. The Director will authorize the scope of preventive services and education that will be provided within the competence of the staff and resources of the facility.

b.  The Occupational Health Physician/NP/PA staff will administer the services of the Occupational Health Office and provide occupational health services under care line supervision, with administrative advice and assistance from the Human Resources Management Officer. The Occupational Health clinician will establish an emergency diagnosis and first aid treatment of an injury or illness that becomes necessary during working hours.  The clinician will serve as the primary provider for workers who are injured on the job, and who elect treatment at the Medical Center. They will advise supervisors of specific limitations and restrictions of work-related injured employees for the purpose of facilitating the assignment of limited duty, when necessary.

c.  The RN or LPN, is responsible for triaging employees with illnesses or injuries, providing them with first aid. They will provide TB testing for all employees, and monitor compliance. 
d.  Human Resources Management Service is responsible for providing administrative guidance for the program, with due consideration to findings and recommendations of the Occupational Health Office before approving or recommending policies and employment actions.   

e.  Care/Service Line Managers/designees are responsible for obtaining prompt medical care for their employees in cases of emergencies or injuries. They will arrange to have employees seen for treatment of all on-the-job injuries, and minor ailments necessary to retain the employee on duty during administrative hours. They will accompany the employee to the Occupational Health Office if the injury occurs on the premises and complete the necessary electronic claim forms.    

f.  The Industrial Hygienist and/or Safety Officer is responsible for collaborating with the Occupational Health Office on all aspects of the mandated Medical Surveillance Program and for conducting monitoring and samplings required by OSHA standards, as well as securing fit testing for employees who wear a high filtration mask, and for keeping the employee Occupational Health Office informed of the latest OSHA and other regulatory standards.
g.  The Injury Compensation Specialist case manages employees who have been injured on the job.
4.  PROCEDURES:
a.  Injury or Illness while on duty:

     1.  Employees are expected to report job related injuries to their supervisors immediately. The supervisor will accompany the injured employee to the Occupational Health Office as soon as possible after an on-the-job injury occurs.  During non-administrative hours, employees will be referred to the Emergency Department either on site or in the community, for treatment.  Emergency dental care will be provided, if available, for those employees who sustained an injury while in the performance of their duties, to the extent necessary to permit employees to remain on duty. The employee will be referred to his/her private dentist for any needed definitive care.

     2.  Sick Call:  First aid or minor palliative treatment will be given, as appropriate and available, to permit the employee to complete his/her current tour of duty.  He/she will be referred to his/her private physician if further treatment is required.  Before reporting to sick call for an illness, employees are expected to secure permission from their supervisors, and bring a signed form 5-3831b with them.  If the employee comes to work ill, for a non-work related illness, they may be advised to take sick leave and see their Primary Care Provider. The Occupational Health Office then advises the supervisor of the employee’s status, and the supervisor makes the final decision as to whether the employee may take leave or must return to duty.
     3.  Employees must report to the Occupational Health Office prior to return to duty after sick leave absence of more than 3 days, with a note from their physicians clearing them for duty. The signed documentation should contain details of being able to return to full duty, with no restrictions, and that the employee does not have any contagious illnesses.  After consideration of the note, and any current symptoms, the Occupational Health Office will determine whether or not the employee is able to resume regular duties without impairing his/her own health and safety or the health and 

safety of others. If there is concern about the employee’s ability to physically perform the duties of their assigned position, the supervisor will be notified and the employee may be denied return to work until such time that they are able to safely perform their duties. 

b.  Employees who are eligible veterans, have the same rights and responsibilities as non-veteran employees, and will be expected to seek definitive care from their established providers. 

c.  TB monitoring:

     1.  All employees are to report to the Occupational Health Office for annual TB testing. New employees are to complete a two-step TB testing process in the absence of recent (less than 6-12 months) testing to avoid the second test. If the employee has already converted to positive, they must report yearly to complete the TB questionnaire. A chest X-ray will be ordered if deemed appropriate by the Occupational Health Office. Employees will be contacted to report for TB testing when they are due. Supervisors will be notified of those who fail to report, and the employee maybe subject to disciplinary action.

d.  Immunizations: all employees will be offered the Hepatitis B series. Other immunizations will be offered as appropriate to the employees position requirements.

e.  Medical examinations/treatments:
     1.  Pre-employment and annual physical exams and screening tests are provided to selected employees. 

     2.  A supervisor may request a medical clearance for an employee when the employee has a physical or mental condition which may be aggravated by working conditions, or who does not appear to be able to perform their duties.

f.  Routine treatments, as prescribed by private physicians, that are necessary for the employee to remain on duty, may be administered by the Occupational Health Office if administratively and clinically feasible.

g.  Human Resources is responsible for maintaining the employees records, while the Occupational Health Office keeps them updated and confidential while in their possession.

Note: In no instance shall care of the employee interfere with the care and treatment of VA beneficiaries.                          

5.  REFERENCES:    VA Directive and Handbook 5019, “Occupational Health Services,” April 15, 2002; Occupational Safety and Health Administration:  http://www.osha.com;

Centers for Disease Control and Prevention:  http://www.cdc.gov; MMWR, Updates US Public Health Service Guidelines for the Management of Occupational Exposures to HBV, HCV, and HIV and Recommendations for Post-Exposure prophylaxis, Vol 50(RR11); 1-42.

Title 5, Section 7901 of the United States Code authorizes health services in the Federal Service.

Executive Order 421, drafted February 28, 1905, provides for the ordering of employees, when necessary, tests for pulmonary tuberculosis.

VHA Supplement to MP-5, part II, chapter 10 establishes examination requirements for physicians, dentists, and nurses in the Veterans Health Administration and the instructions for making those examinations.

M-2, part XI, chapter 2, contains instructions for conduction of physical examinations, and laboratory tests for employees subject to radiation exposure (X-ray, isotopes, etc.).

M-2, part IV includes instructions for conducting the tuberculosis case finding and tuberculin-testing program for employees.

A White House press release of June 21, 1965 published the "Statement of the President to the Cabinet on New Guidelines for Federal Health Service Programs."

Bureau of the Budget Circular A-72, dated June 18, 1965, is on the subject of "Federal Employees Occupational Health Service Programs."

Chapter 81 of Title 5, United States Code, authorizes treatment for work injuries and 

disease.  It is implemented by the Department of Labor regulations and regulations of the 

Employees' Compensation Appeals Board

U.S. Air Force Office for Prevention and Health Services – http://www.ophsa.brooks.af.mil

National Institute of Health - http://www.fda.gov

Food and Drug Administration - http://www.fda.gov

Occupational Safety and Health Administration - http://www.osha.com

National Instituted for Occupational Safety and Health – http://www.cdc.gov/niosh/homepage.html

Centers for Disease Control and Prevention - http://www.cdc.gov

OPM Employee Health Services Home Page - Federal Employees- http://www.opm.gov/ehs/index.htm

VA Manual MP-5, Part I, Chapter 5810

Federal Employees’ Compensation Act

Americans with Disabilities Act of 1990, Public Law 101-336, 29 CFR Ch. XIV

MP-5, Part I, Chapter 790 - Services to Employees

MP-5, Part II, Chapter 10 - Physical Requirements
6.  RESCISSION:  None.

7.  FOLLOW-UP RESPONSIBILITY:  James Arrington, VSC Manager, 518-626-6722. Sharon Jasek, VISN 2 Occupational Health Nurse Practitioner, 315-425-4644. 

8.  AUTOMATIC RESCISSION DATE:  March 6, 2006.





Signed 7/7/03//

WILLIAM F. FEELEY

    




Network Director
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