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RESTRICTIONS ON USE OF CELLULAR PHONES AND TWO-WAY RADIOS

1.  PURPOSE:  To reduce the risk of inadvertently affecting medical equipment by the use of radio frequency devices such as cellular telephones and two-way radios.  Radio frequency (RF) producing devices can interfere with some medical equipment when the RF device is activated in close proximity to medical equipment.  In the majority of cases the effects are absent or minor, such as distorting the image on a screen, or causing an infusion pump to alarm.  However, the potential cannot be ruled out for unseen effects such as changing infusion rates, halting battery-charging circuits or disabling ventilator alarms.

2.  POLICY:  The overall goal is to reduce risks, and recognize that many situations present risks that outweigh those from RF interference; for example, VA Police’s need to use radios in confrontational situations, and the need to use radios and cellular phones during local emergencies.

a.  Methodology – The procedural approach will be to reduce the risk as follows by:

1.  Restricting visitor, patient and staff use of cellular phones and two-way radios in specified restricted areas. (4b)

2.  Limiting use of radios by Facility Management personnel.

      3.  Educating the Medical Center staff of the potential for problems with cell phones.

4.  Educating patients by placing literature about cell phone prohibition in pre-admission packages.

     a.  Radio Frequency Producing Devices: - Cellular phones and two way radios are the most common examples, but wireless personal digital assistants (PDA’s) also produce RF.  The amount of power transmitted is very high with two-way radios compared to cellular phones, and progressively less for other devices.

      b.  Restricted areas:  Areas listed below are considered restricted except for Police and Facilities Management in emergency situations:

Operating Room/PACU

SICU

MICU

CCU

Cardiac Catherization Labs

Imaging Service & Radiation Oncology

Dialysis

Lab Service

Emergency Room

Telemetry Areas

c.  Exceptions for using Two-Way Radios:

1.   VA Police:  VA Police are authorized to use radios whenever necessary.  During emergency or confrontational situations, the VA police may use the radios in any location.  During non-emergent conditions, officers must respect the restricted areas and respond to radio calls only after leaving a restricted areas or making sure they are six feet from medical equipment, including equipment on the other side of a wall.

2.   Facilities Management:  Facilities Management personnel will use other communication means when working in restricted areas unless there is a necessity to use radios

3.  Vendors:  All vendors (eg.  Ambulance personnel, construction contractors, field service engineers) are expected to respect Medical Center policies.

3.    RESPONSIBILITY:  

a.  The Facility Safety Officer is responsible for determining the location of signs, including waiting rooms and posting of signs and policies.  

b.  Employees have the responsibility to inform visitors and patients to turn off cellular phones when in the Medical Center and to enforce policy if they observe infractions.

c. VA Police will enforce the policy according to 38 Code of Federal 

Regulations 1.218

d.  Facility Managers, Safety Office, Local Care Line Managers, VA Police, and Voluntary Section are responsible for training their employees and ensuring that this policy is followed while employees utilize cell phones and radios.

e.  Logistics, Facilities Management, and Safety Officers are responsible for ensuring that contractors (such as those who provide construction, field 

service, or ambulance transportation) comply with this policy while working at the Medical Center.  Logistics is responsible for including any necessary language in contracts.  Facility Management is responsible for enforcement on construction projects.  Safety Officers are responsible for enforcement of Life Safety Code.

f.  Ambulatory Care has the responsibility to train their staff to be aware of the potential for RF interference from ambulance and security radios, and to enforce a restriction on the use of either cell phones or two-way radios by patients or other than security or ambulance personnel.  As in other areas, the cellular phones must be kept six feet away from medical equipment or physically turned off to have the desired risk reduction effect.

4.  PROCEDURES:  Any interference with medical equipment will be reported to the Patient Safety Manger, Safety Officer and Biomed.   Those occurrences that can be confirmed will be reported to VHA National Center for Patient Safety and ECRI. 

5. REFERENCES:  American Association of Medical Instrumentation (AAMI) Technical Information Report (TIR)#16, 1997; ECRI Health Devices, Feb-Mar. 1996, Vol. 25, Nos. 2-3, Guidance Article on Electromagnetic Interference and Medical Devices; FDA – Electromagnetic Compatibility for Medical Devices, May 1995, Anaheim, CA.

6.  RESCISSIONS:  None

7.  FOLLOW-UP RESPONSIBILITY: Network Quality Management Officer, Carol Ann Bedford, 518-626-6735.  

8.  AUTOMATIC RESCISSION DATE:  July 8, 2006.








Signed 9/2/03//

WILLIAM F. FEELEY

Network Director
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