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NETWORK 2 RESIDENTS RIGHTS AND RESPONSIBILITIES IN

GERIATRICS AND EXTENDED CARE (GEC)

1.  PURPOSE:  To state the policy and procedure for each Medical Center in VISN 2

with regard to residents and staff rights and responsibilities.

2.  POLICY:  All staff must preserve the rights of residents to independent expression,

decisions and actions as long as the exercise of these rights do not violate or infringe on the rights of others or cause harm to the resident or other.  Each resident shall be accorded dignity as an individual and treated with compassion and respect as outlined in the Veterans Administration Code of Patient Concern, VA Form 10-7991.

3.  RESPONSIBILITIES:  All Care Line Managers will uphold and/or ensure the

implementation this policy.

4.  PROCEDURES:  

     a.  Every resident has the right to reasonable access to care consistent with the capacity, capability, and resources of the facility regardless of the source of  payment.

      b.  Every resident will be accorded courteous, considerate, and respectful care in a safe environment that respects personal value and beliefs, regardless of race, creed, sex, religion, national origin, or handicap.

      c.  Every resident has the right to consideration of their personal values, beliefs, spiritual, and cultural needs, life-long patterns of living and the opportunity for religious worship. 

      d.  Every resident has the right to an environment that promotes dignity and contributes to a positive self-image.

      e.  Every resident has the right to take part in decisions about their healthcare. Any designated decision-maker will be included in the planning of care and be able to express the resident’s treatment preferences. This allows the resident to be well informed so they can assist in their own treatment. This right includes the following:

          1.  Have pain assessed and managed. The resident’s pain should be at a minimal.  The resident should be able to sleep at night.

          2.  To accept or refuse healthcare treatment to the extent permitted by law, and be informed of the consequences of refusal.

          3.  Plan and decide in advance what wishes would be desired if faced with a life/death situation, an unexpected death, or in the case of terminal illness.  A designated decision-maker to make healthcare decisions on your behalf may be appointed. 

          4.  Ask for information to help make healthcare treatment decisions consistent with wishes.

          5.  Express a complaint, and receive prompt attention to any concern.

          6.  Be involved in resolving conflicts about care decisions.

          7.  Impartial access to treatment or conditions.

          8.  Confidentiality of information.

          9.  Freedom from mental, physical, sexual, and verbal abuse or neglect.

         10.  Participation or refusal to participation in social, spiritual, or community activities and groups.

         11.  To have a Resident Council.

         12.  To select medical and dental providers.

         13.  To participate or not to participate in research, investigations, or clinical trials.

         14.  Call a meeting of the Ethics Advisory Committee/Fair Care Team to answer questions concerning care.  A designated decision-maker or next of kin may exercise that right for the resident.

         15.  Know if the hospital plans to engage in any experimentation affecting the patient or the patient’s healthcare treatment, and the right to refuse to participate in such research. 

         16.  Maximum possible privacy and security.

         17.  Have all medical and personal information treated as confidential unless the patient consents to its release or its disclosure is required or permitted by law. 

         18.  Be free from unnecessary or excessive medication. Except in an emergency, medication will be given only with the written order of a provider and will be documented in the patient’s medical record. The attending provider will be responsible for all medication given, or administered. 

         19.  Be free from physical and chemical restraints while receiving care unless clinically required.

         20.  Unlimited contact with visitors and others.

         21.  Receive unopened mail. If there is reason to believe the mail may contain contraband, the patient will be required to open the mail in the presence of staff. 

         22.  Write and send letters. Request assistance when needed. 

         23.  Wear their own clothes. Keep personal possessions. 

         24.  Keep and spend their own money. Have access to funds in their account.

         25.  The resident complying with the following list of resident responsibilities is necessary to assure the highest quality care. It shows the importance of the residents’ contribution to their care. 

      f.  The resident is responsible to:

          1.  Follow all Medical Center safety rules and posted signs, including smoking restrictions. 

          2.  Be considerate and respectful of all Medical Center personnel and other residents. 

          3.  Cooperate with their healthcare team. If the resident has questions or comments about their treatment plan, they are responsible for discussing it with their healthcare team. 

          4.  Give their provider an honest report and description of their pain. Take pain medication as ordered. 

          5.  Prevent injury to themselves, other patients, visitors, and staff members by reason of their own actions. 

          6.  Be responsible for the safekeeping of clothing, money, and personal possessions that the resident chooses to keep with them while in this Medical Center. 

          7.  Keep all scheduled diagnostic or treatment appointments. Be on time. 

          8.  Avoid interfering with the treatment of other residents, particularly in emergency situations.

          9.  Encourage their visitors to be considerate of other residents and Medical Center personnel, and to observe visiting hours. 

         10.  Be understanding and patient if delays are encountered. 

         11.  Make sure they understand what medications they must take following discharge. Know whether they are scheduled for outpatient follow-up visits.

         12.  Patient Representatives are available at each facility in order to ensure that residents’ needs are met, and to assist residents in exercising their rights.

5.  REFERENCES:  2000-2001 Standards for Long Term Care



          VA Form 10-7991, Code of Patient Concern

6.  RESCISSIONS:  None

7.  FOLLOW-UP RESPONSIBILITY:  Network Geriatrics and Extended Care Line.  Author:  Sandra Chisholm, (518) 462-3311 X245. 

8.  AUTOMATIC RESCISSION DATE:  January 5, 2004.
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