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Network POLICY ON ADMINIStration OF THE BENEFICIARY TRAVEL BENEFIT 

1. PURPOSE:  To establish the Network policy for the transportation of eligible veterans at VA expense. 

2. POLICY:  Transportation services provided at VA expense will be authorized for those veterans found to be legally and administratively entitled to these services under 38 CFR 17.143-145.  In general, those services include beneficiary travel reimbursements, and travel related to special mode. 

3. RESPONSIBILITY:

a. Network 2 supports a transportation program that standardizes operating procedures related to patient travel.

b. The local Medical Centers and Care Lines:

1. Follow established guidelines in this memorandum and official VA regulation.

2. Ensure that an effective communication system between clinicians and the Transportation Program is maintained so that appropriate and cost effective modes of transportation are used.

3. Coordinate the care of the patient to eliminate unnecessary patient travel.  This includes case management and/or social worker involvement in the patient’s care.

c. The Local Veterans Service Center Manager and Beneficiary Travel Assistants (BTA):

1. Determine eligibility and educate and advise clinical staff of patient’s travel     eligibility.

2. Coordinate the scheduling and dispatching of trips.

3. Coordinate the travel needs associated with interfacility transfers.

4. Manage the day-to-day program in an efficient, safe and cost-effective manner.

5. Actively participates in management assessment of the program.

6. Maximize use of VA-employed drivers by collaborating with the Beneficiary Travel Assistants.
7. Maximize use of the DAV Transportation Network.
8. Maximize use of family members providing transportation in non-emergent situations.
4. PROCEDURES: 

a. One of the following eligibility criteria must be met in order for a veteran and his/her personal care attendant to be eligible for beneficiary travel reimbursement:

1. A veteran traveling in conjunction with treatment for a VA rated service-connected disability, regardless of the percent of disability.

2. A veteran with a service-connected disability rated at 30% or more, for treatment of any condition.

3. Veterans receiving a VA pension.

4. A veteran whose annual income does not exceed the maximum annual pension rate.

5. A veteran whose travel is required for a scheduled compensation and pension examination (not subject to deductible).

b. Beneficiary Travel reimbursements will be made to veterans who are found to be eligible and entitled to those payments.  Round trip mileage reimbursement will be paid only for scheduled visits, admissions or discharges. One-way mileage will be reimbursed for trips to VA emergency rooms, which are determined to be medical emergencies. 

c.  The veteran may be responsible for a deductible.

1. Mileage reimbursement for certain categories of veterans is subject to a deductible of $6 (round-trip) for each visit, not to exceed $18 per calendar month.

2. Veterans who are required to make more than three (3) round-trip visits per calendar month will receive full reimbursement once the $18 deductible cap is met.

3. Veterans for whom mileage reimbursement would be $6 or less round-trip are not eligible for beneficiary travel (this equates to approximately 54 miles round-trip).

d. Travel reimbursement will be limited to the miles between a veteran’s city of residence and the city closest to the VA Medical Center having the appropriate care available (as identified in the current edition of the Rand McNally Road Atlas). 

e.  Beneficiary Travel reimbursements will not be paid for the cost of travel for a privately owned vehicle in any amount in excess of the cost of such travel by public transportation, unless one or more of the following conditions exist:

1. A public transportation system (common carrier) is not reasonably available or accessible for the veteran.

2. The use of public transportation is medically inadvisable as documented in the progress notes by a VA physician.

3. In rare cases where the VA physician has determined and documented in the medical record that failure to make travel reimbursements would be counterproductive to the patient’s therapy.  In such cases, the VA physician has the responsibility of notifying the appropriate local patient travel office. 

f.  Eligible Beneficiary Travel recipients will not be reimbursed when utilizing the DAV/Volunteer Transportation Network, VA Shuttle System, or any other local community based transportation system that provides free service. 

g. INTERFACILITY TRANSFERS: Transportation necessary for interfacility transfers of inpatients will be the responsibility of the referring Medical Center.  NOTE: Under NO circumstances will an outpatient be admitted solely for the purpose of facilitating an interfacility transfer to another facility for inpatient care.       

Transportation necessary for interfacility transfer of a patient may be authorized when such travel is necessary to transfer the patient from one health care institution to another only if both institutions furnish the individual with treatment at VA expense, the transfer is necessary for the continuation of such treatment, and the transferring facility is incapable of providing the necessary services.  

Facilities may authorize transfers from any VA medical center, nursing home, domiciliary, or outpatient clinic and from any health-care facility which VA has contracted with to provide care to the veteran needing transfer. Transfers may be made when the patient needs either inpatient or outpatient treatment, including diagnostic testing. However, medical centers may authorize a transfer from an outpatient clinic to another facility only if the patient’s condition is acute, and it would be inappropriate to release the patient to his home prior to admission to the second health-care facility. 

Medical centers may not transfer a patient from an outpatient clinic when the patient is simply being referred to another facility for continued treatment and the outpatient clinic would ordinarily send the patient home prior to admission to the second facility. 

h. VETERANS IN AN OUTPATIENT STATUS SEEKING NON-EMERGENT CARE: When the facility nearest the applicant’s point of application cannot provide the required care, another VA facility which is feasibly available and has the capability of treating the applicant’s disability, becomes the nearest appropriate facility. In these circumstances, the cost of travel will be authorized and paid for by the facility that provides the care.  This also applies to veterans in an outpatient status who will be admitted to a VA facility within the network. 

1. All non-emergent, outpatient, special mode transportation, such as an ambulance, ambulette, air ambulance, wheelchair van, or other vehicle specially designed to transport disabled individuals will meet the following criteria (only patients that are eligible for travel will be authorized special mode):

                 a.  Patients requiring special mode transportation will first meet the administrative criteria, as outlined in Part 4 a. 1-5.         

b. An application for special mode must be submitted for each travel event 

requiring special mode, and must include a written medical justification by a VA

physician or other accepted clinical provider specifying the functional mobility and/or special needs of the patient (see Attachment A - “Request for Special Mode Transportation”).
                  c.  Requests should be made at least 48 hours in advance but no later than 24 of the scheduled travel
2. BTAs will ensure that all options have been explored to provide travel for the patient prior to authorization.

i. When a patient is placed in a community nursing home under VA payment the VA medical center may pay the transportation cost.

j. VA transportation is authorized for inpatients with a terminal condition for a return trip to home or to another facility providing palliative care.

k. Transportation will not be furnished to patients who receive irregular discharges or who are on authorized or unauthorized absence status unless a medical or psychiatric emergency develops and the patient is without funds to return.  If it is determined that the patient or guardian had funds to finance the travel, then the Beneficiary Travel Assistant will attempt to recover the costs. 

l. Beneficiary Travel pay will commence from the point that the veteran first applies for it. Henceforth, if, due to extenuating circumstances, the veteran is unable to pick up travel pay 30 days of back pay may be collected.   

m. In order for payments to be applied uniformly across the Network, the following fund control points and definitions will be used:

1. X647 – Inter-facility transportation – Eligible Inpatients who are transferred out of the Medical Center to another facility.

2. X749 – Beneficiary Travel Emergency – Eligible Patients who are transported from their home to any emergency room by ALS or BLS. Bills may be received from the NAO or directly to the VA Medical Center.

3. X751 – Beneficiary Travel C&P Exams - Eligible Outpatients scheduled for a C&P exam receiving travel pay at 11 cents or 17 cents per mile. 

4. X752 – Beneficiary Travel All Other – Eligible Outpatients who have a scheduled or unscheduled (return trip only!) outpatient visit receiving travel pay at 11 cents per mile. Meals, lodging, (per diem) are included.

5. X771 – Beneficiary Travel Special Mode - Eligible Outpatients who have a scheduled appointment and are eligible for VA travel and have been medically determined to need Special transportation (ambulance, ambulette, air ambulance, wheelchair van, C&P special mode). This does not include public transportation such as bus, subway, train, airplane, taxi or privately owned conveyance.

5.  
REFERENCES:

Title 38, CFR 17.143-145

M-1, Part I, Chapter 25

MP-1, Part II, Chapter 3

6.
RECISSION: None

7. FOLLOW-UP RESPONSIBILITY: Author: VISN 2 VSC Manager. Contact person: Joseph Ortolano, Manager Veterans Service Center Syracuse (315) 476-7461 extension 3658.
8. AUTOMATIC RECISSION DATE:  February 25, 2005.

                                                              






        F.L. MALPHURS

                                                              Network Director 

Attachments:  A&B

Distribution:  Network 2 Medical Centers

                     Network Care Line Managers

                     VISN 2 Network Web Site

APPLICATION FOR OUTPATIENT (NON-EMERGENT) SPECIAL MODE TRANSPORTATION

Name: ____________________________________________________

 

SSN: __________________     

Telephone: _________________

 

Type of housing: ___________________________________________

 

Do you have a ramp or wheelchair elevator?                          YES     NO

 

Are you able to leave/enter your home without assistance?   YES     NO

 

Reason for requesting Transportation Assistance: _________________

____________________________________________________________

 

 Signature of applicant: ________________________________________

 

Social Work consult:         YES                 NO

 

Social Work comments: ___________________________________________________

 

____________________________________________________________

 

Signature: ____________________________________________________

*************************************************************

PHYSICIAN CERTIFICATION

1. 1.     Condition/circumstances requiring Special Mode Transportation: 

__________________________________________________________

 

2. 2.     Frequency of visits: _________________________________________

 

3.  Type of transportation needed:

_______ Wheelchair Van  ________Stretcher Van  _______   Other







   (specify

PHYSICIAN SIGNATURE:

 

____________________________________________________________ 

TO BE COMPLETED BY THE VETERANS SERVICE CENTER 

 

Eligibility

 

Is a veteran receiving VA pension benefit? 


YES

NO

 

Is annual income below annual rate of pension?

YES

NO

 

Is veteran able to present clear & convincing 

           YES

NO

Evidence of inability to defray cost of transportation?

 

Travel related to SC disability?



           YES

NO

 

Travel of veteran with minimum 30% SC,


YES

NO

Traveling for treatment of any condition?

 

Government directed travel to correct deficiency

 YES

NO

Identified in C&P Examination?

 

 Contract Nursing Home patient?



            YES

NO

 

 

 

AUTHORIZATION:

Special Mode authorized?




             YES

NO

 

VSC MANAGER SIGNATURE: _________________________________________________

 

DATE: __________________________ 

 







