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NETWORK 2 AUTOMOBILE ADAPTIVE EQUIPMENT

1.  PURPOSE:  To establish conditions of eligibility and criteria for furnishing and repairing/replacing automotive adaptive equipment.

2.  POLICY:    The basic authority to provide automobile adaptive equipment is Title 38 United States Code (U.S.C.) Chapter 39 and implementing regulations in Title 38 Code of Federal Regulations (CFR) 17.155-17.159.  This authority is extended to the following:

a. Veterans who are service connected for the loss or loss of use of one or 

both feet or hands, or who have a service-connected ankylosis of one or both knees or one or both hips. 

b. Veterans with service connection for permanent impairment of vision of 

both eyes who have a central visual acuity of 20/200 or less in the better eye with corrective eyewear, or greater than 20/200 where the visual field of the better eye is 20 degrees or less, and who are licensed and capable of operating a motor vehicle.

          c.  Veterans must be in receipt of an approved VA Form 21-4502, Application for Automobile or Other Conveyance and Adaptive Equipment, or their rating sheet.  The VA Regional Office Adjudication Officer approves applications for automobile adaptive equipment by certifying Section II of this form (ref. Public Law (Pub. L.) 91-666 (1-11-71)).

          d. Veterans rated service connected for ankylosis of one or both knees or of one or both hips must be in receipt of a letter from the Adjudication Officer from the Regional Office verifying service connection for the disability (ref. Pub. L .97-66 (10-1-81)).



e.  Veterans undergoing vocational rehabilitation under 38 U.S.C. Chapter 31, in order to achieve their goals of the rehabilitation program, and whose Vocational Rehabilitation and Counseling (VR&C) Division case manager, has determined that the veteran is eligible due to service connected disabilities, but not under 38 U.S.C. Chapter 39, and the veteran has been evaluated and deemed unable to achieve rehabilitation by alternate means, such as:  training in home or by an individualized instructor when alternative means are less expensive and equally suitable (ref. Pub. L. 96-466 (10-17-80).  

NOTE:  Automobile adaptive equipment provided under this authority may be provided for one vehicle and will not exceed the benefit for veterans under 38 U.S.C. Chapter39.

f. Certain items, i.e., van lifts, raised doors, raised roofs, air-conditioning 

and wheelchair tie downs for passenger use, may be furnished as part of medical 

services VA is providing under 38 U.S.C. 1701, as a follow-up to VA hospitalization, 

provided the equipment is medically necessary for the care and treatment of the veteran.  Vehicle modifications, such as raised doors or van lifts, may be furnished to eligible veterans, who are wheelchair-bound, when necessary to allow such person to enter and exit.  

g.  Non-service connected veterans who are wheelchair dependent and unable to transfer in and out of an automobile, safely may be furnished non-operational equipment to provide ingress and egress to a van.   For example, veterans with loss of use of both lower extremities due to MS, ALS, quadriplegia or paraplegia.  In addition, n
on-service connected veterans must meet the following criteria:

•Enrolled in primary care, vested and prescribed by a specialty clinic.

•Participation in a recognized outpatient regimen.

•Driver Rehabilitation Therapist and/or lead Rehabilitation physician/designee knowledgeable in auto adaptive equipment has evaluated the patient and a prescription has been generated identifying the equipment the veteran requires.
NOTE:  Automobile adaptive equipment provided under this authority may be provided for one vehicle and will not exceed the benefit for veterans under 38 U.S.C. Chapter39.  Operational equipment, hand controls, power brakes, power steering, automatic transmission, etc., will not be authorized.


All enrolled veterans who are prescribed medical equipment described in this   

    paragraph are eligible for such equipment.  Enrolled veterans do not need    

   additional documentation to establish eligibility for non-operational adaptive   

   equipment.
3.  RESPONSIBILITY:

a. Director, Diagnostic & Therapeutics Care Line:  Responsible for oversight of the Network Prosthetics Program.

b. Network Prosthetic Program Manager: Responsible for the overall management of the Network Prosthetics Program.

c. D&T Local Care Line Manager:  Responsible for local oversight and support to ensure execution of program responsibilities. 
d. Facility Prosthetic Representative: Responsible for the administration of the automobile adaptive equipment program at the respective medical center and ensuring compliance with applicable regulations, national policies and directives including VHA Handbook 1173.4.   The prosthetic representative is responsible for ensuring:
1. A copy of a certified VA Form 21-4502 is on file in the veteran's outpatient 
treatment file to support eligibility determinations; or if the veteran's eligibility for adaptive equipment is based on a service-connected ankylosis, a copy of the veteran's VA Form 21-6796, Rating Decision, will be filed.  If the veteran is seeking only medical equipment, the Prosthetic representative will ensure that the veteran is enrolled in VA’s health care system.  NOTE:  A VA Form 21-4502 will not exist for these veterans since they have no eligibility for the automobile grant.



2.  The veteran has a valid driver's license and is capable of operating a motor vehicle, if operational equipment is authorized.



3.  Reimbursement for a replacement vehicle does not exceed two vehicles in any 4-year period.



4.  All adaptive equipment authorized is consistent with VA policy, e.g., cost limitations have not been exceeded, the equipment has been approved for issue to VA beneficiaries, etc.



5.  Prescriptions have been written and are supported by medical findings for all items where a prescription is required.



6.  The supplier has certified that the amounts billed do not exceed the usual and customary cost for the items or services furnished.



7.  The equipment furnished has been inspected (if required).



8.  The veteran's request for adaptive equipment is processed within 5 days after all information, invoices, prescriptions, reviews, inspections, etc., have been completed.  After posting to the veteran's VA Form 10-2319, Record of Prosthetic Services, the original VA Form 10-1394, Application for Adaptive Equipment – Motor Vehicle, the window sticker and supporting invoices will be forwarded to the Finance activity of the regional office having jurisdiction over the veteran's case.  Copies of the VA Form 10-1394 and all supporting documentation concerning the processing of the claim are to be filed in the veteran's Consolidated Health Record.



9.  Requests for automobile adaptive equipment for veterans undergoing a course of vocational rehabilitation are processed in the same manner as those veterans eligible for adaptive equipment under 38 U.S.C. Chapter 39 with the following exceptions:

· VA Form 28-8861, Request for Medical Services - Chapter 31, is completed by the Vocational Rehabilitation and Education (VR&E) case manager before any action is taken to furnish, repair or replace automobile adaptive equipment.

· Replacement equipment is issued subject to the limitations or authorization of supplies issued under the regulations, policy and procedures for implementing the provisions of 38 U.S.C. Chapter 31.  



10.  All approved vehicle modification vendors are informed that pre-authorization 

is required before any work is initiated.  




11.  Information is provided to the medical staff, veterans or their representatives on the adaptive equipment, which has been tested and found to meet the VA standards of safety and quality.



12.  All applications for adaptive equipment submitted by beneficiaries are reviewed to determine that the applicant is eligible, licensed, and that the provision of the requested adaptive equipment to the veteran is within the limitations stated in VHA 

1173.4.



13.  Maintaining direct contact with local distributors, installers, service and

repair facilities, state licensing authorities, etc., in connection with providing adaptive equipment for specific beneficiaries.



14.  Reimbursements to applicant, a company, or other third parties that furnished adaptive equipment, repairs, or services to the veteran are approved



15.  The beneficiary is assisted in arranging for special driver training, when requested or when it is apparent that an applicant requires training.



16.  Workmanship is inspected for all vehicle modifications and low-effort steering systems purchased.  The inspection will include, at a minimum, functional testing and observation of the structural integrity of the installation.  It will also include verification and documentation of serial numbers, the type of equipment and identification of the vehicle in which they are installed. Copies of inspection reports and all documentation supporting an adaptive equipment claim will be filed in the veteran's Consolidated Health Record and Adaptive Equipment file maintained in Prosthetic Service.

17. Eligible veterans are not required to obtain bid quotes.

e. Lead Rehabilitation Physician or designee: Responsible for evaluating the need for items of equipment which may not be administratively authorized.  This may include:  making arrangements for required driver training evaluations, driver training, and/or motor vehicle licensing road tests through the VA Driver Rehab Program or Contract Driver Rehabilitation Center.  

The physician's major responsibilities include:  determining the overall ability of the applicant to drive safely and effectively, including entering and exiting the vehicle, and 

to identify any defects or limitations the applicant may have in the needed skills and abilities.  The National Highway Traffic Safety Administration of the United States (U.S.) Department of Transportation has developed a set of guidelines, "Functional Aspects of Driver Impairment, a Guide for State Medical Advisory Boards," that can assist the 

physician in making decisions.    

As appropriate, veterans requesting driver training, sensitized steering systems, or who are in need of driver training will be referred to a contracted Driver Rehabilitation Center or VA Center listed in VHA Handbook 1173.4.    Referrals for driver rehabilitation at those facilities with approved centers are processed as any referral to a PM&RS for treatment.  Particular attention should be given to the following:



1.  Determine if the veteran has, or has had, any medical conditions which would make driving unsafe because of the possibility of interruption of vehicle control due to 

sudden or unexpected loss of physical ability arising from weakness, impairment of perception or consciousness, or occurrence of distracting pain or sensation.



2.  Identify all medical conditions and physical deficits, which could affect driving ability so as to ensure that the person providing the driver training and evaluation for adaptive equipment has sufficient information about the veteran.



3.  Provide current PM&RS examination as required.



4.  Veterans who are requesting vehicle modifications, or questionable items of adaptive equipment, should, whenever practical, be evaluated by a VA driver rehabilitation specialist or contract driver rehabilitation program.  If this is not possible, the case should be reviewed by the physician, physical medicine and rehabilitation therapist, and prosthetic representative to ensure every consideration when developing an appropriate prescription.

5.  Physicians will make every effort to ensure that prescriptions are consistent with the veteran's disability and that they are in compliance with the specific policies stated in VHA Handbook 1173.4.
f. Contractor /VA Driver Rehabilitation Specialist

1. The Contractor/VA driver rehabilitation specialist will assist the veteran in 

the selection of the appropriate vehicle and add-on adaptive equipment necessary to enable the veteran to operate a motor vehicle in a safe manner, or that equipment which is necessary for the transportation of a veteran who is incapable of driving.

2. All recommendations for adaptive equipment will be in accordance with the 

guidelines and policy set forth in VHA Handbook 1173.4.  Driver Rehabilitation 

Specialists should make no commitments to the veteran regarding what VA will, or will not, provide.
4.  PROCEDURES:
 

a.  Request for service-connected auto adaptive eligible veterans for operational equipment and/or special vehicle modification i.e. wheelchair lifts, automatic door openers and other items generally considered as part of a van conversion:
1.  Operational equipment  (automatic transmission, power brakes, power steering, hand controls, modifications of the driver’s area, etc.) will only be authorized for service-connected veterans eligible for adaptive equipment, with the ability and desire to drive.  Non-service connected veterans and those service-connected veterans without a desire to drive or the inability to drive due to the severity of their disability, will not be authorized operational equipment.  

2.  Special vehicle modifications may be provided for service-connected auto adaptive eligible veterans with the ability and desire to drive including:  van lifts, electric door openers, raised roof, raised doors, lowered floors, powered floor pans (normally, not needed if raised roof or lowered floor provided), driver swivel transfer seat, and powered transfer seat.  

Service connected veterans without a desire to drive or the inability to drive due to the severity of disability but require special equipment to get into and out of an automobile or other conveyance may be provided:  air conditioning (under specific conditions), van lifts, raised roof, raised doors, lowered floors (as alternative to raised roof and raised doors)   

All veterans requiring special vehicle modification will be provided:  wheelchair tie-downs, chest/shoulder harness, and dual battery systems.  

3.  Requests for operational equipment and special vehicle modifications will be referred to the lead Rehabilitation physician or designee for the purpose of a driver training evaluation or functional evaluation in order to determine need for the item(s).
The functional assessment will typically, include a driver rehabilitation therapist evaluation unless the lead Rehabilitation physician or designee is knowledgeable in auto adaptive equipment.

4.  The lead Rehabilitation physician or designee will make any required 
referrals for driver training evaluation and note equipment and any special vehicle modification authorization on VA Form 10-1394, “Application for Adaptive Equipment Motor Vehicle.”  

5.  For operational equipment, the local prosthetic representative either provides the veteran with a list of approved operational equipment or if veteran wants the dealer reimbursed, VA Form 10-1394 (listing the approved operational equipment) to be signed by the dealer and veteran and returned to the prosthetic representative.   The prosthetic representative informs the veteran that VA reimbursement for equipment purchased is limited to equipment allowances provided annually per VHA Directive.  

6.  On delivery of the equipment, the veteran will return the completed VA Form 10-1394 to the prosthetic representative (if dealer is to be reimbursed) and an itemized invoice (including vehicle identification number), registration, certification of his/her driver’s license and proof of disposal of his previously authorized vehicle, when appropriate.   With the exception of the VA Form, the documentation submitted by veteran is copied and originals returned are returned 

 7.  Following approval and authorization (on VA Form 10-1394) by the Prosthetic Representative and veteran’s signing VA Form 10-1394, the prosthetic representative submits the claim forms to the Veterans Benefits Administrative (VBA) Regional Office, Finance Office for payment.   VA reimbursement for equipment purchased is limited to equipment allowances provided annually per VHA Directive.  

8. If special vehicle modification has been authorized this is communicated to 

the veteran by the prosthetic representative. 

9. The veteran obtains quote estimate from his/her vendor of choice 

that is qualified to perform vehicle modifications.  The veteran or vendor provides the quote directly to the prosthetic representative.

10.   The prosthetic representative reviews the quote to ensure all items 

authorized are included.  If not, the veteran is requested to obtain a complete quote.

11.   When the prosthetic representative approves the quote, identifying 
information is completed by the veteran on VA Form 10-1394.  The prosthetic representative completes Section III of VA Form 10-1394 and veteran takes the form to the vendor.  When the work is completed, the vendor signs the back of VA Form 10-1394.   The veteran signs Section IV indicating the work has been completed and either the veteran or the vendor returns the signed form to the prosthetic representative.  For vehicle conversions, the van conversion reimbursement will not exceed the VISN 2 average, calculated annually.


12.  The veteran presents his/her vehicle to the prosthetic representative for inspection.  The prosthetic representative inspects the vehicle for workmanship for all special vehicle modifications purchased by VA.  At a minimum, functional testing is conducted along with observation of the structural integrity of the installation.  The prosthetic representative completes and documents the inspection.  Identified problems 

are referred back for correction by the vendor and re-inspected prior to approving payment.

13.   After successful inspection, the prosthetic representative completes VA 
Form 10-1394, authorizing reimbursement for approved special vehicle modifications.  The prosthetic representative submits the claim form to the Veterans Benefits Administrative (VBA) Regional Office, Finance Office for payment.   VA reimbursement 

for equipment purchased is limited to equipment allowances provided annually per VHA Directive.  

     b.  Requests for special vehicle modifications for non-service connected veterans:
1. Certain items, i.e. van lifts, raised doors, air conditioning, and 

wheelchair tie-downs for passenger use may be furnished as part of medical services VA is providing under 38 U.S.C. 1701, as a follow-up to VA hospitalization, provided the equipment is medically necessary for the care and treatment of the veteran.  Vehicle modifications, such as raised doors or van lifts may be furnished to eligible veterans who are wheelchair bound, when necessary to allow such person to enter and exit.  


2.  Non-service connected veterans who are wheelchair dependent and unable to transfer in and out of an automobile, safely may be furnished non-operational equipment to provide ingress and egress to a van.   For example, veterans with loss of use of both lower extremities due to MS, ALS, quadriplegia or paraplegia. 
1. In addition, 

non-service connected veterans must meet the following criteria:

•Enrolled in primary care, vested and prescribed by a specialty clinic.

•Participation in a recognized outpatient regimen.

•Driver Rehabilitation Therapist and/or lead Rehabilitation physician/designee knowledgeable in auto adaptive equipment has evaluated the patient and a prescription has been generated identifying the equipment the veteran requires.
3.  Requests for special vehicle modifications will be referred to the lead Rehabilitation physician or designee, for the purpose of functional evaluation in order to determine need for the item(s).  The functional assessment will typically, include a driver rehabilitation therapist evaluation unless the lead Rehabilitation physician/designee is knowledgeable in auto adaptive equipment. 
4.  The lead Rehabilitation physician or designee will write electronic order requesting medically necessary special vehicle modifications.    
5.  If special vehicle modification has been authorized this is communicated to the veteran by the prosthetic representative. 

6.  The veteran obtains quote estimate from his/her vendor of choice that is 

qualified to perform vehicle modifications.  The veteran or vendor provides the quote directly to the prosthetic representative.

7.  The prosthetic representative reviews the quote to ensure all items 

authorized are included.  If not, the veteran is requested to obtain a complete quote.


8.  When the prosthetic representative approves the quote, the veteran 
is issued a purchase order.  For vehicle conversions, the van conversion 
reimbursement will not exceed the VISN 2 average, calculated annually.  Before a purchase order is issued the veteran will provide a signed letter of understanding/agreement that signifies he/she is responsible for costs that may exceed VA authorization.  When the work is completed, the veteran signs the invoice verifying the work is completed and received.  

9.  The veteran presents his/her vehicle to the prosthetic representative for inspection.  The prosthetic representative inspects the vehicle for workmanship for all special vehicle modifications purchased by VA.  At a minimum, functional testing is conducted along with observation of the structural integrity of the installation.  The prosthetic representative completes and documents the inspection.  Identified problems are referred back for correction by the vendor and re-inspected prior to reconciling purchase card order.  If inspection approval can’t be completed within 30-days of purchase, the prosthetic representative will file a purchase card dispute.

10.  After successful inspection, the prosthetic representative reconciles the purchase card order and terminates the dispute, if applicable.  

c.  Requests for experimental auto adaptive equipment or vehicle modifications:
1.  The request will be referred to the lead Rehabilitation physician or designee for consideration of a driver training evaluation or functional evaluation in order to determine need for the item or items.
2.  Upon recommendation by the driver-training instructor and/or approval by the lead Rehabilitation physician or designee, for the experimental equipment, the request will submitted by the prosthetic representative to the VISN 2 Prosthetic Manager on VA Form 10-2641 for review and consideration by VA Central Office (VACO).  

Upon VACO approval, the local prosthetic activity will take the necessary procurement action as outlined stated in section (4a) above for service connected claims.  For approved non-service connected claims, the local Prosthetic Representative will process for payment from medical center prosthetic funds.  

5.  REFERENCES:
VHA Directive 1173

VHA Handbooks 1173.1 through 1173.15 

Title 38 United States Code (U.S.C.) Chapter 39

Code of Federal Regulations (CFR) 17.155-17.159. 

6.  RESCISSIONS:   10N2-78-00 dated March 8, 2000.

7.  FOLLOW-UP RESPONSIBILITY:  Douglas Williams, VISN Prosthetic Manager (716) 862-8686.  

8.  AUTOMATIC RESCISSION DATE: July 30, 2006.

WILLIAM F. FEELEY

Network Director
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