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NETWORK 2 CHAPLAIN SECTION POLICY

1.  PURPOSE: To establish VISN2 policy pertaining to the provision of religious, spiritual and pastoral care to veterans, their family members and staff. 

2.  POLICY: It is the policy of VISN2 Chaplain Section to provide religious and spiritual ministry that complements the integrity of the body and soul in the setting of physical and mental health care.

3.  RESPONSIBILITY: The Diagnostics & Therapeutics Care Line Managers will ensure adherence to this policy.  The Chaplain Professional Advisory Council provides reporting mechanisms to the Network, and assists the Chaplain section in development of standards of practice and baseline monitors.

4.  PROCEDURES:
     a. Patient Care Functions.

          1.  The Senior Chaplain will develop and implement a spiritual care program that is consistent with the Mission-Vision-Values of VA Health Care Network Upstate New York.

          2.  Chaplains will work in concert with other disciplines in fostering healing and wholeness in the life of the veteran.

          3.  Chaplains will provide timely visitation to all newly admitted patients on a routine basis.

          4.  Chaplains will provide spiritual care to outpatients as needed. 

          5.  Chaplains will provide specialized ministries as appropriate.

          6.  Chaplains will provide opportunity for regular and special occasion public worship for hospitalized veterans.

     b.  Organizational Functions.

          1.  Chaplain section is composed of sufficient staff competent to meet network and local goals and objectives.

          2.  Chaplain section has a procedure for instances when patient care needs require pastoral personnel from outside the facility.

3.  Chaplain section recognizes and respects varying spiritual needs and religious preferences, cultural diversity, and rights of the person, including the right of refusal of spiritual care services.

          4.  Chaplain section assures standards of certification and education/training needs are maintained. 

          5.  Chaplain section utilizes a system of documenting spiritual care assessments and interventions in patients’ medical records. 

          6.  Chaplain section maintains availability to assist the Medical Center in providing healthcare and organization ethical decisions.

          7.  Chaplain section conforms to its facility Quality Management/Process Improvement program.

5.  REFERENCES:

a. DM&S Manual M-2, Part II, Clinical Affairs, March 12, 1990, Chaplain Service

b. VHA Handbook 1111.1, Registration of Ecclesiastical Endorsing Organizations, September 13, 2000.

6.  RESCISSIONS: Network Memorandum 10N2-88-00 dated June 14, 2000. Individual station chaplain policies are superseded.

7.  FOLLOW-UP RESPONSIBILITY:  Author:  Theodore L. Bleck-Doran (585-393-7886)

8.  AUTOMATIC RESCISSION DATE:  July 28, 2006.
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WILLIAM F. FEELEY

Network Director
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