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NETWORK 2 VIRTUAL PHARMACIST POLICY

1.  PURPOSE:  To provide 24 hour computerized Inpatient Pharmacy order verification to support the Bar Code Medication Administration initiative within VISN 2 facilities.

2.  POLICY:

a. The virtual, or off-site pharmacist will verify all inpatient medication orders requiring BCMA Pharmacist verification, prior to an inpatient receiving this medication, when the local site is closed.  Hours of operation for VISN 2 pharmacies are:


Albany

-
24 hours a day seven days a week

Bath


-
7:45a.m. to 6p.m., Monday through Friday

Canandaigua

-
8:00a.m. to 6p.m., Monday through Friday

8:00a.m. to 4:30p.m., Saturday, and Holidays

closed Sundays

Syracuse

-
7:00a.m. to midnight seven days a week

Western NY

-
Buffalo  -  24 hours a day seven days a week

Batavia -  8:00a.m. to 6:00p.m., Monday through Friday 

8:00a.m. to 4:30p.m., Saturday, Sunday, and Holidays

b. The Local Pharmacy will verify all medication orders generated prior to the local site pharmacy closing following the coverage schedule in attachment #1 in this policy.

c. The Virtual Pharmacist will communicate any patient information regarding immediate medication therapy concerns via telephone to the nursing supervisor when necessary.  Contact numbers for nursing supervisors are listed in attachment #2 in this policy.

3.  RESPONSIBILITIES:

a. The VISN 2 Pharmacy Manager, in conjunction with the Local Pharmacy Managers, is responsible for the policies and procedures related to the Virtual Pharmacy functions delineated in this document.

b. Local Staff Pharmacists are responsible to review emergent orders verified by the Virtual Pharmacist to ensure accuracy and compliance with local policies and procedures.

c. The Virtual Pharmacist is responsible for communicating any patient issues, concerns, and unresolved issues to the Local Pharmacy Manager or his/her designee

pharmacist via VISTA e-mail.  These responsible Pharmacy Managers or designee(s) are:

Albany
-
Kerry Johnston, Pharmacy Manager

Bath

-
Mark Feulner, Pharmacy Manager

Canandaigua
-
David Robbins, Pharmacy Manager

Syracuse
-
Shirley Sheehan, Pharmacy Manager

Western NY
-
Batavia:
Ted Pudhorodsky, Pharmacy Manager




Buffalo:
David Geary, Inpatient Supervisor

d. The Nursing Supervisor will be responsible for contacting the Virtual Pharmacist as needed following the criteria from the policy statement.

e. The Nursing Supervisor will provide the Virtual Pharmacist with the patient’s full name, last six digits of the social security number, ward location, medication needed, and their name and site.

f. If an order cannot be clarified for the Virtual Pharmacist, the Nursing Supervisor will follow local standard operating procedures in contacting a local on-call pharmacist.

4. PROCEDURES:

a. All electronic provider-entered medication orders requiring BCMA Pharmacist verification will be finished by a Virtual Pharmacist during local Pharmacy off-tour hours.  Standard operating procedures, which include a patient profile, review for allergies, potential adverse reactions, drug-drug interactions, and dose appropriateness for age, condition, and hepatic or renal function will be followed.  VISN 2 Virtual Pharmacist coverage defaults, after normal hours of operation will be as listed in attachment #1.

b. Contact information for Virtual Pharmacists is listed on attachment #2 in this policy.

c. The Virtual Pharmacist will use professional judgement in prioritizing all orders and tasks and make every effort to verify the emergent order prior to administration time.  Based upon these priorities, the Pharmacist will communicate to the Nurse Supervisor, an estimated time before an order can be verified.

d. If an order requires provider clarification, the Virtual Pharmacist will contact the provider whose pager # was given to him by the Nursing Supervisor on the first contact.

e. Once an order is verified, the Nursing Supervisor will obtain the medication to cover the patient’s need until the local pharmacy opens.

5. REFERENCES:  None.

6.  RESCISSIONS:  Network Memorandum 10N2-93-00 dated October 6, 2000.

7.  FOLLOW-UP RESPONSIBILITY:  George Knight, R.Ph., VISN Pharmacy/PBM Manager, (315) 425-3756

8.   AUTOMATIC REVIEW DATE:  March 31, 2006.









Signed 9/15/03//

WILLIAM F. FEELEY

Network Director

ATTACHMENTS:  A & B

DISTRIBUTION:   VISN 2 Network Website



        VISN 2 Medical Centers



        VISN 2 Care Line Mangers 

BCMA Virtual Coverage Schedule 

	BATH
	
	
	
	
	

	
	0:00 - 7:45
	7:45 - 8:00
	8:00 - 16:30
	16:30 - 18:00
	18:00 - 24:00

	Monday
	Albany
	Bath
	Bath
	Bath
	Albany

	Tuesday
	Albany
	Bath
	Bath
	Bath
	Albany

	Wednesday
	Albany
	Bath
	Bath
	Bath
	Albany

	Thursday
	Albany
	Bath
	Bath
	Bath
	Albany

	Friday
	Albany
	Bath
	Bath
	Bath
	Albany

	Saturday
	Albany
	Albany
	Cdga
	Albany
	Albany

	Sunday
	Albany
	Albany
	Albany
	Albany
	Albany

	
	
	
	
	
	

	Holidays (weekday)
	Albany
	Albany
	Albany
	Albany
	Albany

	
	
	
	
	
	

	CDGA
	
	
	
	
	

	
	0:00 - 7:00
	7:00 - 8:00
	8:00 - 16:30
	16:30 - 18:00
	18:00 - 20:30
	20:30 – 24:00

	Monday
	Buffalo
	Syracuse
	Cdga
	Cdga
	Syracuse
	Syracuse

	Tuesday
	Buffalo
	Syracuse
	Cdga
	Cdga
	Syracuse
	Syracuse

	Wednesday
	Buffalo
	Syracuse
	Cdga
	Cdga
	Syracuse
	Syracuse

	Thursday
	Buffalo
	Syracuse
	Cdga
	Cdga
	Syracuse
	Syracuse

	Friday
	Buffalo
	Syracuse
	Cdga
	Cdga
	Syracuse
	Syracuse

	Saturday
	Buffalo
	Syracuse
	Cdga
	Syracuse
	Syracuse
	Buffalo

	Sunday
	Buffalo
	Buffalo
	Buffalo
	Buffalo
	Buffalo
	Buffalo

	
	
	
	
	
	
	

	Holidays (weekday)
	Buffalo
	Syracuse
	Cdga
	Syracuse
	Syracuse
	Buffalo

	
	
	
	
	
	
	

	Syracuse
	
	
	

	
	0:00 - 7:00
	7:00 - 20:30
	20:30 - 24:00

	Monday
	Albany
	Syracuse
	Syracuse

	Tuesday
	Albany
	Syracuse
	Syracuse

	Wednesday
	Albany
	Syracuse
	Syracuse

	Thursday
	Albany
	Syracuse
	Syracuse

	Friday
	Albany
	Syracuse
	Syracuse

	Saturday
	Albany
	Syracuse
	Syracuse

	Sunday
	Albany
	Syracuse
	Syracuse

	
	
	
	

	Holidays (weekday)
	Albany
	Syracuse
	Syracuse

	
	
	
	
	

	Batavia
	
	
	
	

	
	0:00 - 8:00
	8:00 - 16:30
	16:30 - 18:00
	18:00 - 24:00

	Monday
	Buffalo
	Batavia
	Batavia
	Buffalo

	Tuesday
	Buffalo
	Batavia
	Batavia
	Buffalo

	Wednesday
	Buffalo
	Batavia
	Batavia
	Buffalo

	Thursday
	Buffalo
	Batavia
	Batavia
	Buffalo

	Friday
	Buffalo
	Batavia
	Batavia
	Buffalo

	Saturday
	Buffalo
	Batavia
	Buffalo
	Buffalo

	Sunday
	Buffalo
	Batavia
	Buffalo
	Buffalo

	
	
	
	
	

	Holidays (weekday)
	Buffalo
	Batavia
	Buffalo
	Buffalo


BCMA Virtual Contact Telephone Numbers

	Albany
	Nursing Supervisor 
	(518) 626-6727
	Pager:  (518) 343-9756

	
	Pharmacy
	(518) 626-5720
	

	

	BATH
	Nursing Supervisor 
	(607) 664-4000
	Ask Switchboard Operator to page Clinical Coordinator

	
	Pharmacy
	(607) 664-4413
	

	

	CDGA
	Nursing Supervisor voice
	(585) 393-7132
	

	
	Nursing Supervisor pager
	(585) 394-2000  
	Ask Switchboard Operator to page 158-132

	
	Pharmacy
	(585) 393-8048
	

	

	Syracuse
	Nursing Supervisor 
	(315) 425-4400
	Ask Switchboard Operator to contact the Nurse Supervisor

	
	Nursing Supervisor pager
	(315) 241-5455 (voice pager)

	
	Pharmacy 
	(315) 425-4400, ext. 52065

	
	Pharmacy alternate number
	(315) 425-4400, ext. 52063

	
	
	

	Batavia
	Nursing Supervisor 
	(585) 560-0506

	
	Nursing Supervisor pager
	(585) 643-4584

	
	Pharmacy 
	(585) 343-7500 Ext. 7245

	
	Pharmacy alternate number
	(585) 343-7500 Ext. 7241

	

	Buffalo
	Pharmacy voice
	(716) 862-8652

	
	Pharmacy pager
	(716) 862-8877; at the tone enter pager 854 or 856; at the tone enter your local # including area code 








4
5

