
VETERANS Elmira VA
Outpatient Clinic

How Do I Get There?
The Elmira VA Outpatient Clinic is conve-
niently located on the 2nd floor of the Health
Services Building at St. Joseph’s Hospital.
Easy access is available from the Southern
Tier Expressway, NY Route 17, in Elmira, NY.

From Route 17, take the Elmira exit # 56.
Continue straight on Church Street for four
blocks to Madison Avenue.  Turn left on to
Madison Avenue and proceed to the Visitors
Parking Lot.

Elmira VA Outpatient Clinic

“Puts Veterans First!”
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You’ve earned it

Quality
Healthcare Is
Available For

You Right Now
Reaching Us Is Easy

VA Healthcare On The Web: http://www.va.gov/visns/visn02/

Upstate New York Veterans ~
Wherever you are, When you need help ...
VA TELCARE: 1-888-838-7890



Questions
Eligibility – Medical Concerns

Call VA TELCARE
24 hours a day, 7 days a week
toll-free 1-888-838-7890
VA Medical Professionals will
answer you questions.

Compare the Cost, Quality and
Convenience of VA Healthcare

♥ No Monthly Premiums
♥ Eye Exams & Glasses now available
♥ Full-Range of Wellness Programs and

Behavioral Health
♥ Comprehensive Women’s Healthcare
♥ Personal Veteran Photo ID
♥ Just $7 for a VA 30-Day Prescription

(Prescriptions must be written by a VA Provider)

What Services Are Available?
The Elmira VA Outpatient Clinic offers a full
range of Primary Care Outpatient Services
to Veteran men and women of Chemung
county and the immediate surrounding
area.

Patients are to be seen on an appointment
basis only.  This will help us ensure you
receive the timely services you deserve.  VA
nursing staff will be available to assess your
needs and ensure you’ll get access to the care
you need, when you need it.

You will be able to receive an annual physical
examination or appropriate health
screening, immunizations, medication and
any follow-up care required from your
Primary Care Practitioner.

Should you require specialty services or
inpatient care, you will be referred to the
Bath VA Medical Center for appropriate
treatment.

Your honorable discharge qualifies you for
VA Healthcare right now!

See why men and women Veterans are
making VA their first choice for

healthcare coverage

You will appreciate the warm caring attitude of
the VA Staff who pledge to provide you with
courteous service

How Do You Enroll?
✓ Complete the Application for Medical

Benefits, VAF 10-10EZ.  It is short, can be
completed in 10-15 minutes and it’s
available at the clinic.  Staff will gladly
assist you.

✓ Provide a copy of your DD-214, or
honorable discharge certificate.

Visits Require An Appointment

Call the Clinic toll free any weekday between
8:00 a.m. and 4:30 p.m. at 1-877-845-3247,
Extension 44640.  Our Medical Staff will
provide you with an initial evaluation and
future follow-up outpatient visits.

You will be happy having timely access to
quality VA Healthcare brought to the hub of
Chemung County
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