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Nursing Home Care
Nursing home care is provided to

veterans who do not need to be in the

hospital but require nursing and related

medical or psychosocial services. VA

nursing home care is a hospital-based

program that focuses on “transitional

care.” The program is designed to help

the patient return to a community

setting. This might include returning

home, going to an adult care home, or

to a community nursing home. Even if a

patient leaves a VA nursing home, they

are still able to receive the help they need from the VA.

Community Nursing Home
The community nursing home program places patients who need

nursing home care into a community nursing home at VA expense.

VA pays the nursing home costs for eligible patients (for a limited

time) until other funding (such as Medicaid) can be arranged.

Geriatric Primary Care
Geriatric primary care is designed to meet the complex health

care needs of elderly veterans and those with chronic illness. Patients

receive basic, general health care from a primary care doctor. When

a patient’s needs become too complex, they are referred to geriatric

primary care. Memory disorders are an example of a complex

medical condition that may require geriatric primary care.



Dementia Care Management
Dementia is a condition that affects the brain. Memory loss is

one of the first signs. Other signs can be changes in personality or

behavior. Speaking clearly might also become a problem. The geriatrics

and extended care line offers help with the diagnosis, treatment, and

care for dementia. There are professional Dementia Care Managers

at each medical center.

Early diagnosis allows patients and their family time to try

treatment options. It also gives them time to connect with support

groups and make practical plans for the future.

Respite
Respite provides caregivers a “break” from their care giving

duties. Respite care is provided if a caregiver becomes sick, needs to

go out of town, or simply needs a break from the stress of providing

“around-the-clock” care to a patient. Respite can be key in helping the

veteran live at home for as long as possible. Respite care is available

for up to one month per year.

Palliative Care
Similar to hospice, palliative care is

for veterans who are nearing the end of

their life due to an illness. The goal of

palliative care is to reduce the patient’s

pain and discomfort and to help them be

as comfortable as possible in a home-like

setting. The patient and family’s personal

choices are supported, through “around-

the-clock” family visits and “life celebra-

tions.” A variety of activities help enrich the

meaning and quality of the patient’s life.



Advanced Illness Care
Coordination

The advanced illness coordinated

care program is a comprehensive

approach to advanced illness/end of

life care. The program uses a case

management approach to integrate a

six-visit intervention by a nurse or

social worker.

The intervention visits help

reduce barriers to palliative care by

introducing advanced illness and end-

of-life discussions among doctors,

nurses and patients; ensuring support

for quality advanced illness care; and providing patient centered care

that encourages mutual-participation relationships, informed choice,

and patient autonomy.

Adult Day Health Care
Adult day health care strives to maintain or improve the health

of patients. This enables family members and other caregivers to

continue to care for the patient in his/her home.

This program may be offered through a VA managed program or

through a community-based program that the VA pays for. During

the day, veterans receive care in a safe, structured setting and return

to their own homes at night. Adult day health care programs focus on

general health care and the social needs of the patient.



Skilled Home Care
Skilled home care provides certain health care services in the

patient’s home. Services may include nursing care, physical therapy,

occupational therapy, speech therapy, and social work. Care is

provided under the direction of a VA doctor or contracted doctor.

Care may include catheter irrigation/changes, colostomy bag changes,

and dressing changes. Help with medications, prosthetics, massage,

turning, positioning and transferring, may also be included. Spinal

cord injury patients may receive bathing assistance via fee-basis.

Homemaker/Home Health Aide
The homemaker/home health aide program permits the VA to

pay for homemaker and home health aide assistance for veterans.

The program supports veterans living at home instead of being placed

in a nursing home. The types of services provided include assistance

with bathing, dressing, eating, toileting, and getting in or out of bed

or wheelchair. Other services can include help with walking, exercises,

using medical equipment, and health monitoring. In some cases,

specific household tasks such as light housekeeping or shopping may

be provided.



Home Based Primary Care
Home based primary care (HBPC) is a special program that

provides primary health care in the home. For the severely disabled

or chronically ill patients, HBPC manages:

• Patients with complex medical problems. These problems

require long-term care to maintain the patient’s health

status or slow its decline.

• Patients with a terminal illness.

• Certain patients with relatively short-term problems.

These patients need health care services, home training,

and home adaptation.

Services are provided until the patient can be properly cared for

in an outpatient clinic.

Community Residential Care
The community residential care program provides room, board,

and limited personal supervision (at the veteran’s expense). VA nurses

and social workers make regular home visits and veterans continue to

receive their health care through the VA.
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VA Health Care On The Web
www.va.gov/visns/visn02

Upstate New York Veterans ~
Wherever you are, When you need help ...

VA TELCARE
1-888-838-7890

For more information on any of these
programs, contact:
Albany

(518) 626-6031

Bath

(607) 664-4508

Canandaigua

(585) 393-7495

Network Office

(518) 626-7305

Syracuse

(315) 477-4512

Western New York

Buffalo/Batavia

(800) 532-VETS

Visit Us On the Web At:

www.va.gov/visns/visn02/gec
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Reaching Us Is Easy

VA Medical Centers:
Albany
113 Holland Avenue
Albany, NY 12208
(518) 626-5000

Batavia
222 Richmond Avenue
Batavia, NY 14020
(585) 343-7500

Bath
76 Veterans Avenue
Bath, NY 14810
(607) 664-4000

Buffalo
3495 Bailey Avenue
Buffalo, NY 14215
(716) 834-9200

Canandaigua
400 Fort Hill Avenue
Canandaigua, NY 14424
(585) 394-2000

Syracuse
800 Irving Avenue
Syracuse, NY 13210
(315) 476-7461

Community-Based
Outpatient Clinics:
Auburn
Auburn Memorial Hospital
17 Lansing St.
Auburn, NY 13021
(315) 255-7011

Bennington
325 North Street
Bennington, VT 05201
(802) 447-6913

Binghamton
425 Robinson Street
Binghamton, NY 13001
(607) 772-9100

Catskill
Greene Medical Bldg.
159 Jefferson Heights
Catskill, NY 12414
(518) 943-7515

Clifton Park
1673 Route 9
Clifton Park, NY 12065
(518) 383-8506

Cortland
1104 Commons Avenue
Cortland, NY 13045
(607) 662-1517

Dunkirk
The Resource Center
325 Central Avenue
Dunkirk, NY 14048
(716) 366-2122

Elizabethtown
P.O. Box 277, Park St.
Elizabethtown, NY 12932
(518) 873-3295

Elmira
Health Services Bldg.
200 Madison Ave., Suite 2E
Elmira, NY 14901
(877) 845-3247

Fonda
Camp Mohawk Plaza
Rt. 30A
Fonda, NY 12068
(518) 853-1247

Glens Falls
84 Broad Street
Glens Falls, NY 12801
(518) 798-6066

Jamestown
The Resource Center
896 East Second Street
Jamestown, NY 14701
(716) 661-1447

Kingston
63 Hurley Avenue
Kingston, NY 12401
(845) 331-8322

Lackawanna
Our Lady of Victory Family
Care Center
227 Ridge Road
Lackawanna, NY 14218
(716) 822-5944

Lockport
Ambulatory Care Center
5875 S. Transit Road
Lockport, NY 14094
(716) 433-2025

Malone
115 Park Avenue
Malone, NY 12953
(518) 481-2545

Massena
1 Hospital Drive
Massena, NY 13662
(315) 764-1711

Niagara Falls
Niagara Family Medicine
Assoc., PC
620 10th Street, Suite 709
Niagara Falls, NY 14301
(716) 285-6663

Olean
Olean General Hospital
500 Main St.
Olean, NY 14760
(585) 375-7555

Oswego
Seneca Hills Health
Services Center
County Route 45A
Oswego, NY 13126
(315) 343-0925

Plattsburgh
Medical Office Bldg.
206 Cornelia St., Suite 307
Plattsburgh, NY 12901
(518) 566-8563

Rochester
465 Westfall Road
Rochester, NY 14620
(585) 242-0160

Rome
125 Brookley Road,
Bldg. 510
Rome, NY 13441
(315) 336-3389

Schenectady
1475 Balltown Road
Niskayuna, NY 12309
(518) 346-3334

Sidney
109 North Main Street
Bainbridge, NY 13733
(607) 967-8590

Troy
500 Federal Street
Troy, NY 12180
(518) 274-7707

Watertown
218 Stone Street
Watertown, NY 13601
(315) 788-5050

Wellsville
Jones Memorial Hospital
Health Care Center
15 Loder Street
Wellsville, NY 14895
(585) 596-4111


