Instant Health Line 

On-Demand Video System 

Directions for Patient Programs

On-Demand is an educational video delivery system.

Staff can access the system via telephone, choose from one of the video titles on the system for patient/family education, and initiate the running of that video on one of the designated in-house TV channels (i.e. channels 53 through 58 for patients).

The system can be accessed by dialing ext. 4-1155.

Voice prompts will then direct you which channel to tune the TV set to, and direct you through the process of selecting a category and a video title. 

The video will then begin to run on that channel for all monitors on the system. 

If you are ordering the video remotely, that is from a phone in a different location from the TV monitor where it will be viewed (for example, ordering a video from the nursing station telephone for a patient to watch in his/her room), after completing the directed steps be certain to tune the TV being used to the correct channel for viewing. Because the video runs on that same channel for all monitors on the system, patients in different rooms can each be viewing the same video at the same time. Or, the video can be restarted on a different channel for a different patient, even while one patient is already watching it. There is no need to wait for it to finish on one channel before selecting it again.  

When you are prompted to enter the last four digits of your telephone extension, use the digits from the patient’s room telephone number (if possible) so that the system recognizes to start the video on one of the channels designated for patients.  If this is not possible, or if the system does not recognize the extension you give, you can enter one of the default numbers for patient programs – which are

either 1111, 2222, or 3333.

Remember to follow up with the patient/family after the video, to clarify any material and/or to answer any questions they may have. And, remember to document your patient education activities and the outcomes of your actions via CPRS. 

If your line or department has any patient education videos that you would like to possibly have added to the On-Demand system, please contact Education to discuss what steps would need to be initiated regarding copyright issues. If you are looking to purchase patient education videos that you anticipate placing on the system, check with the vendor before purchase to see if any additional fees are required (this differs a great deal by company), and contact Education to obtain cablecast agreement forms for the vendor to sign. 

