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VOLUNTEER OF THE MONTH -  OCTOBER

1. The Volunteer is a regularly scheduled volunteer in the following area:

CUSTOMER SERVICE
2.  The Volunteer’s assignment has a direct effect on patient morale because Dale provides personal and friendly customer service.  She will handle patients’ requests with special care and maintaining within reason.

3.  The volunteer has a positive effect on other volunteers because Dale continually questions the operations of the Medial Center so that she is able to address patients’ questions and build trust and convenience in our Customer Service and Patient Advocacy Program.

4.  The volunteer’s assignment is valuable because Dale’s assignment to customer service affords the medical center an extension to the Patient Advocate Program.  It enhances and increases the frequency of patient contacts and affords a greater opportunity of alerting the Patient Advocate/Customer Service in identifying patients with special needs and potential problems.

5.  The volunteers’ dependability:  Excellent.  Dale was able to man the office in the absence of Patient Advocate and the Customer Service staff.  Appropriately, she directed patient’s concerns to the correct Points of Service contacts.
6.  The volunteer should receive special honor and recognition because Dale does not judge her success by the index of a salary or by the number of trips she is able to take, but by the quality of service relationship for the humanity toward our veterans.  Her weekly volunteering is means for Dale to exercise her heart, by reaching down and helping to lift a veteran up through the acts of customer service and/or service recovery.  Volunteering is never a simple act, but a sacrifice for others.  Dale’s commitment and accomplishment for her ability to reach out one person to another that we recognize and honor her as “Volunteer of the Month.”

Nominators:  Barbara Parker and Lyn LeMaitre, Patient Advocate/Customer Service                   
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