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Intranet Site: http://vaww.visn2.med.va.gov
Internet Site: http://www.va.gov/visns/visn02
Webmaster’s Note

On February 21, 2003 the Network 2 Virtual Help Desk served its 2,000th inquiry since its beginnings in January 1998. Veterans and their family members submit requests for assistance from around the world through a secure form on the VISN 2 Website. A team of Virtual Help Desk managers handles e-mail replies professionally, routing messages to other VA staff as special expertise is needed. Responses are delivered in an average of 1.2 days, often exceeding the expectations of the veterans requesting help. In June 2000, the Virtual Help Desk was recognized with a VHA Scissors award. Most recently, the VISN 2 Virtual Help Desk was used as a model for developing inquiry routing systems for all VISNs nationwide. Congratulations to the Virtual Help Desk Team for demonstrating VA’s commitment to customer service! 

http://vaww.visn2.med.va.gov/customer/initiatives/helpdesksummary.html
Online Training Is Here! 

Network 2 employees, volunteers, students, and residents can now complete nine mandatory annual review courses online. The new Web-based system links training material, an online quiz, and a registration module for recording training credit. 

http://vaww.visn2.med.va.gov/emp/training
Even If Your Mandatories Are Done...

With the Online Training system, the VISN 2 Website gains almost 200 new pages of searchable reference material, conveniently organized online. Find information on Emergency Preparedness, Equipment & Utilities, Ethical Conduct, Fire Safety, Hazard Communication, Infection Control, Patient Abuse and Safety, and Workplace Violence. 

http://vaww.visn2.med.va.gov/emp/training
VHD Turns 2000!

Veterans are using the Internet Virtual Help Desk to get quick responses to their medical questions, general inquiries, and complaints. The Virtual Help Desk is a Customer Service Initiative receiving numerous requests over the past five years and it just recently responded to its 2000th inquiry. Visit the Virtual Help Desk page to view a graph depicting categories of requests from 2002.

http://vaww.visn2.med.va.gov/customer/initiatives/helpdesksummary.html
Two Congestive Heart Failure Brochures

CHF is a condition affecting a significant number of veterans. Two new Upstate VA brochures spell out the causes, symptoms, and how to manage the disease. Find the new resources on the Patient Education Page.

http://vaww.visn2.med.va.gov/vet/ed
Employee News

The latest Infopage announces innovative programs that will be funded by the Quality Achievement Recognition Grant award.

http://vaww.visn2.med.va.gov/news.cfm
Pay Increase Scheduled

An additional 1 percent retroactive pay increase is in store for most white-collar civilian Federal employees. This article is featured in the March Human Resources Issues of Interest.

http://vaww.visn2.med.va.gov/emp/hr/hrioi.html
Staff Guide to Patient Education Resources

Find a comprehensive listing of Network 2 patient education sources in a new Staff Guide at the Patient Health Education site. 

http://vaww.visn2.med.va.gov/vet/ed
New at Provider Homeport

Clinicians can now view and print provider and patient information on sotalol, a medication for treating atrial fibrillation/flutter. New under the Pharmacy Specialty section. 

http://vaww.visn2.med.va.gov/emp/provider/homeport.cfm
Veterans Health Priority Groups Updated

The online Health and Benefits Handbook has been updated to reflect current changes in Priority Groups.

http://vaww.visn2.med.va.gov/vet/benefits/priority.html
Tracing Veterans in Your Family Tree

The Frequently Asked Questions page has been updated to include information on including veteran records in Genealogy Searches.

http://vaww.visn2.med.va.gov/vet/vetfaqs.html
New Canandaigua Hoptel

Canandaigua VAMC has recently opened Vet Lodge Courtesy Accommodations for Veterans and Families. Vet Lodge is a Hoptel unit which provides veterans and caregivers temporary lodging in a comfortable hotel/home-like environment.

http://vaww.visn2.med.va.gov/can/canhoptel.html
Employee Education Assistance

The deadline to apply for education assistance through the Network 2 Academic Support Program is March 14. Visit the Education Site to get an application.

http://vaww.visn2.med.va.gov/emp/education/education.html
Be Prepared

Emergency preparedness information from VA and the Department of Homeland Security has been compiled in a new Security Advisory section of the Safety & Health website. 

http://vaww.visn2.med.va.gov/emp/safety/index.stm
Document Management Principles Outlined

Document management has become an important issue as our e-mail inboxes bulge with attachments we don't have room to store, nor time to manage. Read a whitepaper from the  Knowledge Management Office on implementation strategies for document management in Network 2. http://vaww.visn2.med.va.gov/is/km/index.html
Advanced Clinic Access

The Advanced Access program has added another success story to their results page regarding EMG Backlog. The first quarter FY 2003 Clinic Cancellation report is now available on the Advanced Clinic Access results page.

http://vaww.visn2.med.va.gov/leading/access/results.html
Results from a first and second quarter FY2002 survey and a presentation, "ACA Applications and Organizational Change" have been added.

http://vaww.visn2.med.va.gov/leading/access
Learn From Other VAMCs and VISNs

VA Virtual Learning Center Lesson of the Month, "Clinical Reminders for Maintenance Medication Management" has been linked from the Knowledge Management Office page. 

http://vaww.visn2.med.va.gov/is/km/vlc.html
Information Security Is Everyone's Business

The Information Security Office has established a special request form for contractors to request computer access. This can be found on the Computer Request page.

http://vaww.visn2.med.va.gov/is/infosec/access.html
HR Workload Report

Human Resources' 1st Quarter FY 2003 Report contains workload data and other pertinent information involving human resource operational issues occurring during the past quarter.

http://vaww.visn2.med.va.gov/emp/hr
Data Reporting Defined

The Decision Support System team has posted a Glossary of Terms to define terms used in reporting of data. The document includes a useful appendix of common acronyms. 

http://vaww.visn2.med.va.gov/is/km
Network Policies

Five Network Policies have been updated or added online:

10N2-30-02 "Computer System Access Policy"

10N2-53-02 "Network 2 Academic Affiliation and Partnership Policy"

10N2-59-02 "Network 2 Internet Access and Usage Policy"

10N2-80-02 Prosthetics & Sensory Aids Service

10N2-163-02 Network 2 Semi-Automatic External Defibrillation (AED) Program. http://vaww.visn2.med.va.gov/network/policies/policies.html
Contracting Information

The Network Contracting Activity site includes a useful link for those interested in getting on the GSA Schedule.

http://vaww.visn2.med.va.gov/ms/nca/index.html
CARES Communication

Five CARES Communiqué newsletters provide updates for each VISN 2 facility.

http://vaww.visn2.med.va.gov/facilities.html
Compliance and Business Integrity

The Compliance and Business Integrity site has posted a presentation on "HIPAA Authorizations for Research."

http://vaww.visn2.med.va.gov/network/compliance/index.html
Financial Management News

Network 2's Financial Compliance newsletter offers articles on purchase card audits and training. 

http://vaww.visn2.med.va.gov/lines.html#fm
Care Lines Corner

The Canandaigua VAMC Domiciliary Substance Abuse staff has adopted a new member, an 8-week-old black & white kitten named Sassy. 

http://vaww.visn2.med.va.gov/bh/bhnews.html
The Canandaigua Middle School Jazz Band entertained the patients at Canandaigua for National Salute to Hospitalized Veterans Week. 

http://vaww.visn2.med.va.gov/gec/gecglance.html
The Network Authorization Office is working with Utilization Management and MVAC staff to transition veterans from non-VA inpatient settings back to the VA for care. 

http://vaww.visn2.med.va.gov/mvac/mvacnews.html
Employees of Prosthetics & Sensory Aids are featured for striving for excellence in serving veterans.

http://vaww.visn2.med.va.gov/dt/news.html
Chaplain Theodore L. Bleck-Doran presented at the EPIC Conference in Toronto, "Clinical Outcomes: Measuring Value in Clinical Pastoral Interventions."

http://vaww.visn2.med.va.gov/dt/chaplain.html
Save Time In E-Mail

Find time savers for employees using the internal Outlook-Exchange mail system in the latest Tip of the Month: E-mail Addressing Tips for VA Employees. 

http://vaww.visn2.med.va.gov/website/details.cfm?ID=55
Tip of the Month

Monitor Maximization

With dropping computer prices over the last few years, PC monitors have increased in size. The latest data shows 17-inch screens are the new standard for PCs in use. With all that screen real estate, users can (but often don't) improve their productivity by avoiding extra scrolling around on their monitors. 

Throw Open the Sash. There are three ways to Maximize windows to their largest size: 


In the top right of each window are three window management buttons: the center button (the rectangle) is your Maximize button. 


Double click the blue title bar at the top of a window to Maximize.


Right click the blue title bar and choose the Maximize command from the contextual menu. 

Manage Multiple Windows. Once you start opening windows to their maximum size, don't worry that you can't see overlapping windows, or the icons on your Desktop as before:


To switch between windows, use the row of open window buttons along the bottom of the screen in the Start bar. But, the more windows you open, the less window title information you get to sort out which window is which. Hover the mouse briefly over each open window button: you'll get a tip in a yellow box with the full window title. 


To see the Desktop, go to the bottom of the screen in the Start bar row, right-click on any open gray area, and from the contextual menu select Minimize All Windows. If you can’t find a blank gray spot, right-click on the clock. 

Brush Up & Down, Not Side-to-Side. Most web pages these days are designed to mainly scroll downward on a 17-inch monitor; you should rarely have to scroll left or right to see the full page. If you find yourself using the scroll arrows to move horizontally on a web page, odds are that you need to widen your web browser window. 

Comments and suggestions are always welcome: visn2webteam@med.va.gov
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