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Veteran Edition, May 2003

Internet Site: http://www.va.gov/visns/visn02
Webmaster's Note

Under the leadership of new Network Director William F. Feeley, Network 2 is reorganizing its operations and governance structures. The goal is to increase flexibility of local Medical Centers to respond to local health care issues, yet retain the efficiencies achieved by the Care Lines. As part of our ongoing commitment to open information sharing, the Network 2 Website will continue providing details about organizational changes as they evolve. Visit the Leading & Innovating page to learn more about Network 2's Planning Journey.

http://www.va.gov/visns/visn02/leading.html
Welcome Mr. Feeley

William F. Feeley, Director of the Veterans Affairs (VA) Western New York Healthcare System since 1998, has been appointed Director of the VA Healthcare Network Upstate New York.

http://www.va.gov/visns/visn02/network/newsreleases/033103.html
Reorganized Employee and Veterans Portals

Thanks to Website user feedback, links on the Veteran and Employee Services pages have been alphabetized for easy search of particular topics. 

http://www.va.gov/visns/visn02/veteran.html
http://www.va.gov/visns/visn02/employee.html
Dementia Care Partnership

Partners in Dementia Care is a national initiative born out of the collaborative efforts of Upstate NY VA Healthcare Network Medical Centers and Upstate NY Chapters of the Alzheimer's Association to serve Veterans with Alzheimer's Disease.

http://www.va.gov/visns/visn02/vet/dementia/index.html
Veteran Co-Payments

Veterans can find the changes in co-payment information for 2003 reflected on the Income Thresholds and Co-payments page.

http://www.va.gov/visns/visn02/vet/copay.html
New Network 2 Brochures

New additions to the Network Publications page include Patient Safety Program, Healthcare Proxy booklet, and an updated Healthcare for Homeless Veterans brochure.

http://www.va.gov/visns/visn02/ms/printshop/pubs.cfm
Care Lines Corner

Behavioral Health initiatives receive national attention as a site of excellence in IBM's Endowment for "The Business of Government."

http://www.va.gov/visns/visn02/bh/bhnews.html
Geriatrics & Extended Care reports on Easter celebrations for Veterans, donations to troops, and performance improvement. http://www.va.gov/visns/visn02/gec/gecglance.html
Diagnostics & Therapeutics features a proposal to test a protocol evaluating the capability of trained service dogs to perform mobility-type tasks for disabled veterans.

http://www.va.gov/visns/visn02/dt/news.html
With many of our family and friends serving in the armed forces far away, the Chaplaincy is providing a weekly prayer to remember our loved ones.

http://www.va.gov/visns/visn02/dt/chaplain.html
MVAC reports treating its first soldier from the Iraq conflict at Canandaigua VAMC, and releases its 2002 Annual Report. 

http://www.va.gov/visns/visn02/mvac/news.html
Customer Service Initiatives

VISN 2 participated in the recent American Congress Healthcare Executives (ACHE) Conference by presenting posters of network initiatives including Customer Service, Education, and Performance Management. The poster on "Career Development Toolbox" won a blue ribbon.

http://www.va.gov/visns/visn02/customer/service.html
http://www.va.gov/visns/visn02/emp/education/education.html
http://www.va.gov/visns/visn02/pm/index.html
KMO: Network 2 Data Source

The Knowledge Management Office works to compile data necessary to help VA managers make data-driven decisions. View the March 2003 Pulse Points on the KMO site. 

http://www.va.gov/visns/visn02/is/km
Network 2 Employee Productivity Recognized

Government Executive magazine reports VA Healthcare Network Upstate New York is leading the way for federal agencies hoping to cultivate more efficient and talented workers. 

http://www.va.gov/visns/visn02/news.cfm
Strategic Planning

The 2003-2007 Network Strategic Plan has been updated on the website. Provide management with your thoughts on this updated plan by visiting this site. 

http://www.va.gov/visns/visn02/network/strategic
Library Needs Assessment 

Participate in the 2003 Library Needs Assessment, simply print and submit the form to your local Library. 

http://www.va.gov/visns/visn02/emp/library
Library Videos Available

A new Videos page at the Virtual Library site lists taped satellite programs from the Health Services Television Network, and Western New York's video list. 

http://www.va.gov/visns/visn02/emp/library/videos.html
Primary Care in Patient Education Newsletter

The latest issue of Patient Education in Primary Care newsletter shows off best practices in patient education across VA nationally. This issue highlights VISN 2's On Demand video system. Find the latest issue at the Education page. 

http://www.va.gov/visns/visn02/emp/education/education.html
QualityHealthCare.org

See this new web-based resource for anyone, anywhere, who is interested in improving health care. Find a permanent link on the Performance Management page. 

http://www.va.gov/visns/visn02/pm/index.html#psm
Tip of the Month

Sort It Out

Here’s a handy tip using Microsoft Word to alphabetize lists of information. Your items need to be listed on different lines separated by keyboard returns, like this: 

Alpha

Zulu

Victor

Charlie

Bravo

To sort this list:

1. First, use your mouse to highlight (or select) all the lines of text that will be sorted. 

2. On the program menus, choose the Table > Sort… command. 

3. Use the default settings to sort by Text type, unless you wish to sort lines that begin with a numeral or date. 

4. Insure your sort worked correctly. Sometimes a line beginning with a number can disrupt sorting. You can Undo to step back to your original unsorted list. 

Here’s the result using the example list of items above. 

Alpha

Bravo

Charlie

Victor

Zulu

Your Website comments and suggestions are always encouraged: visn2webteam@med.va.gov
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