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Webmaster's Note

The breadth of the Network 2 Website comes from more than six years of contributions from our employee and veteran website visitors. At this year's annual Customer Service Retreat we inaugurated a way to recognize those who have influenced our work with our own Network 2 Wonder of the Web Award. This award is anti-technology: it favors not the technically savvy, but those who ask questions and share ideas in order to make things better. 

The first recipient of the Network 2 Website's WOW Award is Julie Gibson, a D&T employee at Bath VAMC. In 1998 while VISTA terminals were being recalled in favor of new PCs in the offices, each day Julie would ask her coworkers for advice on how to use her new computer. Julie's eagerness to learn was the inspiration behind the Tip of the Month featured in each issue of Websights and now archived on the Network 2 Website. The Web Team continually receives positive comments from Tip of the Month users; we've even granted the New York State Division of Veterans' Affairs' request to include Network 2's tips in their newsletters. Congratulations, Julie, and thanks for making things better for everyone. 

Take a Summer Tour

The new VISN 2 Website Tour shows off the site's most popular pages for employees and veterans. We think most will find something new they didn't know was there. Try it today!

http://vaww.visn2.med.va.gov/tour
Recruitment Referral Award Program

The Recruitment Referral Award Program encourages employees to actively recruit qualified candidates for hard to fill positions and reward them for their efforts if and when the applicant is successfully hired.

http://vaww.visn2.med.va.gov/emp/hr/recruitmentreferralprogram.html
New Flexible Benefits Plan

The Office of Personnel Management (OPM) is now enhancing Federal Flexible Benefits Plan (FEDFLEX) to include a second pre-tax benefit for Flexible Spending Accounts (FSA).

http://vaww.visn2.med.va.gov/emp/hr/hrioi.html
Veterans' Wellness Magazine

The Spring Issue of Veterans' Wellness magazine provides several new articles on Risk For Diabetes, Bioterrorism Update, Non-VA Care, and Enrollment Priorities. If you've missed past issues, you can find them archived online.

http://vaww.visn2.med.va.gov/vet/wellness.html
Advance Care Planning Resources

Does your loved one know what your wishes are in the event of a major illness or injury? How can you assure that your wishes will be upheld? Visit the Advance Healthcare Planning page today and find out how.

http://vaww.visn2.med.va.gov/vet/advance.html
New Advance Directives FAQ

An Ethics Frequently Asked Questions reference has been developed to assist staff with patient Advance Directives and Treatment Preferences. Developed by the Network 2 Ethics Advisory Council. 

http://vaww.visn2.med.va.gov/emp/ethics/faqs.html
CARES Update

Network 2 provides updates on VA's Capital Asset Realignment for Enhanced Services initiative to stakeholders and employees in the latest issues of CARES Communiqué. 

http://vaww.visn2.med.va.gov/cares/index.html
CPRS Order Comments Warning

A CPRS warning concerning the use of Order Comments has been added to Provider Homeport and CPRS Guide. 

http://vaww.visn2.med.va.gov/emp/provider/homeport.cfm
http://vaww.visn2.med.va.gov/cprs/index.cfm
Quickcard Leads Improvement

View 1st and 2nd Quarter 2003 Quick Card Summary Report to see how Veterans rated each Care Line in areas related to cleanliness, courtesy, confidence, privacy, and timeliness.

http://vaww.visn2.med.va.gov/customer/initiatives/quickcards.html
Homeland Security Alerts Online

The Safety & Health page now includes an automatically updating indicator of the U.S. Department of Homeland Security's national Threat Advisory Level. Find existing links to emergency preparedness information under the Homeland Security section.

http://vaww.visn2.med.va.gov/emp/safety/index.stm
Wellsville Clinic Temporary Quarters

The VA Outpatient Clinic in Wellsville was temporarily relocated on June 29th.

http://vaww.visn2.med.va.gov/bath/wellsville.html
Veterans Online Increasing 

Newly-posted results from a 2001 National Survey of Veterans indicate 62% of veterans have Internet access. Find further details on page 25 of the PDF Final Report at the VA's Veteran Data website. 

http://www.va.gov/vetdata/surveyresults/index.htm
Information Systems Special Services

Do you need to order commercial software or create a new share folder on the computer network? Two new forms on the IS Help Desk website start your request on the right track. See the "References and Links" section at the bottom of the IS Help Desk home page. 

http://vaww.visn2.med.va.gov/is/helpdesk/index.cfm
Computer Tips and Tricks

Find an extensive collection of Computer Tips of the Month archived online. 

http://vaww.visn2.med.va.gov/website/tips.cfm
Rollover Warning on 15-Passenger Vans

The National Highway Traffic Safety Administration (NHTSA) has issued a repeat warning that may affect VHA van drivers. 

http://vaww.visn2.med.va.gov/emp/safety/alerts/van.stm
Seeking Spiritual Assistance

The Chaplaincy contact page conveniently lists chaplains in Network 2 for those in need of spiritual assistance.

http://vaww.visn2.med.va.gov/dt/chaplaincontacts.html
Camp CPRS 2003

Tools for Increasing EMR Effectiveness was a poster submission at Camp CPRS this year. Find three new documents that were presented on this topic at the Clinical Application Coordinator site. 

http://vaww.visn2.med.va.gov/cprs/CACMenu.html
Reducing Waits & Delays

Advanced Clinic Access continues to provide new and innovative ways to improve communication and successes. Newly posted presentations for Primary Care have been added to the resources section. In addition, the recent April 2003 Customer Service Report has been posted on the http://vaww.visn2.med.va.gov/leading/access/results.html Results page. In addition this can be found on the Customer Service Page.

http://vaww.visn2.med.va.gov/customer/service.html
http://vaww.visn2.med.va.gov/leading/access/index.html
Pulse Points

Performance plays a major role in providing quality care veterans expect from VISN 2 Medical Centers. Review the April Pulse Points to see how we are measuring up. 

http://vaww.visn2.med.va.gov/is/km
Goalsharing Presentation

Goalsharing Issues of Interest for May features the Albany Homeless Goalsharing presentation.

http://vaww.visn2.med.va.gov/leading/goalsharing/ioi.html
HR Quarterly Report

The 2nd Quarter Human Resources Report contains workload data and operational issues during of FY 2003. 

http://vaww.visn2.med.va.gov/emp/hr
Care Lines Corner

D&T in the News recognizes Geoff Hutchinson for his participation in May programs presented at the Canandaigua VA and Rochester Outpatient Clinic.

http://vaww.visn2.med.va.gov/dt/news.html
Medical VA Care Line provides updates on significant news in MVAC News. 

http://vaww.visn2.med.va.gov/mvac/news.html
Learn about new Behavioral Health Care Line initiatives and programs.

http://vaww.visn2.med.va.gov/bh/bhnews.html
GEC News recognizes Excellence in Nursing Award recipients. 

http://vaww.visn2.med.va.gov/gec/gecglance.html
Rita Abrams has been chosen as Albany VAMC's June Volunteer of the Month. Ms. Abrams works with in the Medical Library. Visit the Volunteering website to read more about the contributions volunteers are making to veterans.

http://vaww.visn2.med.va.gov/vet/volunteer.html
New Network Policies 

10N2-159-02, Network 2 Patient And Family Education 

10N2-164-03, Part Time Physician Time And Attendance

10N2-159-02, Network 2 Patient And Family Education

10N2-162-02, Network 2 Training & Education Management Program (TEMPO)

10N2-164-03, Part Time Physician Time And Attendance

10N2-170-03, Network 2 Community Nursing Home Evaluation And Follow-Up Service

http://vaww.visn2.med.va.gov/network/policies/policies.html
Cost Distribution Reporting

Need to know more about Decision Support System (DSS) and the Cost Distribution Report (CDR)? View the online presentation from the Care Lines Page under Financial Management.

http://vaww.visn2.med.va.gov/lines.html#fm
Tip of the Month

Propping Open Expanding Menus

As computer users upgrade to Windows 2000, one of the first things they notice is that menus in programs like Word, Excel, and Outlook are shorter—even the items on the Start button are reduced in number. Windows 2000's new Personalized Menus show only the basic and the most recently used commands. To access other hidden commands on the menu you have to click the double down arrow button at the bottom of the menu. 

The idea behind Personalized Menus is to reduce the visual clutter of computer menus; however, the solution involves extra clicks and waiting time for people to use their computer. If you're interested in restoring the original menus where all items are shown simultaneously, here's the way: 

Disabling Personalized Menus on the Start Button

1. Click Start > Settings > Taskbar & Start Menu.
2. On the General tab uncheck Use Personalized Menus.
Disabling Personalized Menus in Outlook

1. Go to Tools > Customize and select the Options tab. 

2. Uncheck the Menus show recently used commands first box.

3. Click Close. 

Disabling Personalized Menus in Microsoft Office

To disable Personalized Menus for components of Office (Word, Excel, and PowerPoint) enter one of the Office programs and follow the instructions for Outlook above. The change will affect all other Office programs. 

Comments and suggestions are always welcome: visn2webteam@med.va.gov
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