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Veteran Edition, September 2003

Internet Site: http://www.va.gov/visns/visn02
Webmaster’s Note

Where did the warm weather go? We may have been distracted from the change in temperature by a busy summer of milestones for the VISN 2 Website.

· The VISN 2 Website was recognized with an Undersecretary for Health Excellence in Public Affairs Program Award. Dr. Robert H. Roswell presented the VISN 2 Web Team with a first place award in the "Websites" category, bringing home an impressive trophy and recognition from around the nation. http://vaww.visn2.med.va.gov/website/awards.html 

· VISN 2 staff presented training sessions and exhibits to a national VA audience at the Information Technology Conference in Austin, Texas, August 4-7. http://vaww.visn2.med.va.gov/is/itc2003 

· During the ITC conference the Intranet home page reached an impressive 2 million hits!

Thanks to Network 2’s veterans and employees for their contributions to Network 2’s web initiatives. We’re already planning a new year of forward-looking projects to provide even more services and information online. 

Patient Binder Project Provides Updates

Bedside Patient Binders provide information to veterans about care options and services available during their stay at a Network 2 VA Medical Center. Veterans planning an inpatient stay can review this information before their visit on the Web. Patient Binder information is collected in the gray box at the top of each individual Medical Center home page.

http://www.va.gov/visns/visn02/facilities.html
Emergency Medical Preparedness Symposium

The Eighth Annual Emergency Medical Preparedness Symposium will be held September 16th-18th in Albany, New York. View conference details and registration information before sessions are full.

http://www.va.gov/visns/visn02/emp/emergency.html
New Speakers Bureau Brochure

Looking for a VA speaker at your next event? Find new Speakers Bureau brochures for each facility in VISN 2 at the Network Publications page, along with electronic versions of all other Network brochures.

http://www.va.gov/visns/visn02/ms/printshop/pubs.cfm
JCAHO Visits Scheduled

The Joint Commission on Accreditation of Healthcare Organizations will conduct an accreditation survey of VA Healthcare Network Upstate New York during October and November 2003. View the Public Notice to find Survey dates for Network 2 facilities.

http://www.va.gov/visns/visn02/pm/jcaho03.html
Network 2 Operations Board Formed

Network 2's organizational structure continues to evolve with the formation of an Operations Board to oversee day-to-day management of the many programs and initiatives. Six committees, patterned after VA's National Leadership Board, will oversee and coordinate Network-wide actions and priorities. Learn more about the new organizational structure at the Leading & Innovating page.

http://www.va.gov/visns/visn02/leading.html
Network 2 Cited in Congress

Network 2 was prominently cited in a testimony entitled "Oversight Hearing on Long-Term Care Programs in VA" presented to the U.S. House Of Representatives Committee On Veterans Affairs. 

http://www.va.gov/visns/visn02/gec/gecglance.html
New Shuttle Service at Albany

Albany VA Medical Center has added a parking lot shuttle service for veterans. Volunteers provide a continuous route between patient parking and the front entrance.

http://www.va.gov/visns/visn02/albany.html
Voluntary Service "State of the Union"

Volunteer Conference 2003 featured a presentation entitled "State of the Union 2003" that stressed the importance of VAVS in Network 2 and reported on its past successes along with future goals. The full presentation is available from the Volunteering page.

http://www.va.gov/visns/visn02/vet/volunteer.html
Doris Atanasio was recognized as Albany VAMC Volunteer of the Month for July. Doris is a valuable asset to Voluntary Service in her role as the Volunteer Office Receptionist. Eleanor Cowles was awarded Albany Volunteer of the Month for August. Eleanor volunteers in Patient Transport as a valuable asset to Albany VAMC veterans and employees. Our congratulations and thanks go to these and all our volunteers! 

http://www.va.gov/visns/visn02/vet/volunteer.html
VAVS Donation Needs List

Canandaigua Volunteer Service has added their donation needs list to the Volunteer page. There are many ways for you to donate your time or material goods to benefit Veterans at the Canandaigua VAMC.

http://www.va.gov/visns/visn02/vet/volunteer.html
Network 2 at VA’s Information Technology Conference 2003 

Presentations and related materials from this summer's VA Information Technology Conference are provided at VISN 2's ITC 2003 website.

http://www.va.gov/visns/visn02/is/itc2003
VISN Boundaries Map

See a bird's eye view of Veterans Health Administration areas with a U.S. map divided by VISN boundaries, permanently linked from the Facilities page. 

http://www.va.gov/visns/visn02/visnsmap.html
New Internet Search Tool

The Network 2 Search page is a good starting point for accessing several Internet search engines. Try the new link to Langenberg Search Directory, which provides phone, reference, geographic, business, and media database searches. 

http://www.va.gov/visns/visn02/search.html
VISTA Imaging

The VISTA Imaging site has been enhanced with several new features including an overview of VISTA Imaging, a current news section, staff information, and frequently asked questions.

http://www.va.gov/visns/visn02/is/imaging/
Network 2 Performance Highlighted

Pulse Points for June 2003 is now available at the Knowledge Management Office site. Pulse Points is a monthly report summarizing Network 2's health care utilization, veteran populations, and revenue to help managers evaluate business data.

http://www.va.gov/visns/visn02/is/km/index.html
Quickcard Reporting

View 3rd Quarter 2003 Quick Card Summary Report to see how Veterans rated each Care Line in cleanliness, courtesy, confidence, privacy, and timeliness.

http://www.va.gov/visns/visn02/customer/initiatives/quickcards.html
VA’s High Performance Development Model for Employees

Training on HPDM Competencies is available through a presentation entitled "Competencies Training," newly added to the Employee Learning and Resource Center page. 

http://www.va.gov/visns/visn02/emp/learning/index.html
Color Printing Concepts from the Print Shop

The Network Publications office provides helpful information on the subject of color printing in their recent issue of Ink Blotter News. 

http://www.va.gov/visns/visn02/ms/printshop/index.html
Latest CARES Information

Network 2 provides an update for employees and stakeholders in the July issue of CARES Communiqué. VA's Capital Asset Realignment for Enhanced Services (CARES) initiative examines opportunities to 

http://www.va.gov/visns/visn02/cares/index.html
Care Lines Corner

Diagnostics & Therapeutics Care Line features Dr. Syed Sajid Husain who recently co-authored a book entitled "Nuclear Cardiac Imaging, Terminology and Technical Aspects," published by the Society of Nuclear Medicine. 

http://www.va.gov/visns/visn02/dt/news.html
Behavioral Health Care Line News reports on former POW reunions and newspaper interviews, Best Performing Clinical Group of the Month, and winners of the 2003 National Veterans Creative Arts Competition. 

http://www.va.gov/visns/visn02/bh/bhnews.html
New Network Policies

10N2-13-02 Network 2 Patient Abuse Policy

10N2-95-03 Network 2 Restraint Minimization Policy For Acute Medical/Surgery, Behavioral Health, Geriatrics & Extended Care

10N2-151-03 Network 2 Mandatory Education

10N2-167-03 Network 2 Occupational Health Services

10N2-171-03 Network 2 Sensitive Record Access And Tracking Policy

10N2-61-03 Management Of Disruptive, Threatening Or Violent Behavior, http://www.va.gov/visns/visn02/network/policies/policies.html
Tip of the Month: 

Avoiding the World Wide Wait

With the recent outbreak of computer viruses and worms spreading across the Internet, traffic on the World Wide Web has slowed down noticeably. Here are some wise Web surfing tips to make the wait not seem so long. 

Multitask. Work on several tasks on the computer simultaneously. Once you click on a web page link, instead of waiting in front of your screen for it to come up, move to your e-mail and do some work there. Check back in a couple minutes on the website. Switch among open programs on the Taskbar at the bottom of your screen.

Multisurf. Keep several web browser windows open and running at once. In your Internet browser software go to File > New > Window (or press Ctrl + N) and open up several windows. While one web page is loading, move to another browser window and begin loading a different website you want to visit. Switch among open browser windows on the Windows Taskbar at the bottom of the screen. 

Watch The Clock. Whether you’re on the Interstate or the Internet, you want to avoid peak hours or you’ll be stuck in traffic. Web surfers on the East Coast find that mornings are best because Americans you’d otherwise be fighting for Internet bandwidth are still in bed. 
Comments and suggestions for the VISN 2 Website are always welcome: visn2webteam@med.va.gov
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