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Internet Site: http://www.va.gov/visns/visn02
Webmaster’s Note
Network 2's Website User-Focused Redesign is complete! The Web Team completed its two-year project to redesign all pages on the website using a new user-friendly and more disability accessible format. 

Besides revamping the current information, it's been a productive year for adding new material. Over the past 12 months the Website launched new Care Line programs and services sections, a Veteran Connections section, Web-based Online Training for mandatory annual reviews, the Network Operations Board page, new sites for Patient Safety, Education, HPDM, and an online Website Tour. This is an especially heavy-hitting issue of Websights with many new sites launched in time for the new fiscal year. Take some time [you might have spent celebrating with the Yankees] and link to some of the new sites introduced in the last few weeks! 

Thanks to Network 2 employees and veterans who contributed ideas and information to the Network 2 Website: your efforts are evident in the depth and variety of content available on our Website. 

MVAC's New Website

Network 2's largest care line, the Medical VA Care (MVAC) Line, has launched a new website. The site's centerpiece is a new guide to Programs and Services by VA Medical Center. The Programs guide requires Excel or the free Excel Reader available at the Plug-Ins page. 

http://vaww.visn2.med.va.gov/mvac/
http://vaww.visn2.med.va.gov/plugins.html
Behavioral Health Relaunches

Behavioral Health Care Line has launched its new website. Find information on  programs for Upstate New York veterans in Integrated Primary Care, Smoking Cessation, PTSD, Vocational Rehabilitation, and Homeless veterans. 

http://vaww.visn2.med.va.gov/bh/
Introducing the Operations Board

Network 2's organizational structure continues to evolve with the formation of an Operations Board to oversee day-to-day management of the Network's many programs and initiatives. Find minutes, Committee charters, and other documents now available for review at the new Network 2 Operations Board page. 

http://vaww.visn2.med.va.gov/ops/
New Education Portal

Network 2 Education supports the educational needs of staff, patients, their families, and resident affiliates.  Education's revamped website organizes links into sections for easy access, including a brand-new Education Opportunities section. 

http://vaww.visn2.med.va.gov/education/
HPDM Tools Reorganized Online

Network 2's High Performance Development Model website has been reorganized to provide employee development materials. 

http://vaww.visn2.med.va.gov/education/hpdm/
Clinical Inventory Database

A Clinical Inventory of Tests, Procedures, and Treatments performed at VISN 2 is a new application allowing individuals the ability to search by keywords, CPT code, and facility.  Find a link on Provider Homeport and MVAC home page to this valuable clinical tool. 

http://vaww.visn2.med.va.gov/emp/provider/homeport.cfm
Get the Latest Patient News & Education

The Summer/Fall 2003 Issue of Veterans Wellness is available and offers valuable health-related information on Cold and Flu Season, Cancer Screening, Post-Traumatic Stress Disorder and Stroke.

http://vaww.visn2.med.va.gov/vet/wellness.html
VA's Commitment to Patient Safety

The Patient Safety Program helps build and implement safety systems and promote the culture of safety within the facilities and throughout the network.  Keep abreast of current initiatives and updates in patient safety by visiting this newly developed section of Performance Management.

http://vaww.visn2.med.va.gov/pm/ptsafety/index.html
e-Health Grows on Planetree

Network 2 delegates attended the Planetree 2003 National Conference in Seattle.  Network 2 presented VA's My Health eVet initiative, which provides veterans secure Internet-based access to portions of their medical records, and other health information tools. Find the Planetree presentation at the new My Health eVet page. 

http://vaww.visn2.med.va.gov/planetree.html
http://vaww.visn2.med.va.gov/ehealth/mhev.html
Customer Service for 2004

The Network's Customer Service plan for FY 2003 and the strategic business plan for FY 2004 continue the theme of improving access and quality by creating systems that listen, learn and improve through monitoring and root cause analysis. FY 2003 Accomplishments document has recently been added to the Customer Service site.

http://vaww.visn2.med.va.gov/customer/service.html
Gift Giving Guidelines

With the holiday season approaching, this is a good time to review the ethics rules relating to gift-giving between employees, as well as the rules about receiving gifts from outside sources such as contractor or vendors. Human Resources Issues of Interest for November explains the rules. 

http://vaww.visn2.med.va.gov/emp/hr/hrioi.html
New Frequently Asked Questions

The Veterans Frequently Asked Questions page has two new entries related to spouse/family member eligibility for VA health care benefits and medications prescribed by a non-VA healthcare provider.http://vaww.visn2.med.va.gov/vet/vetfaqs.html

It's Flu Season

Influenza season is upon us so be sure to stay informed and safeguard yourself from this illness. Find new information on the Patient Education site for Influenza and PPV Vaccines. 

http://vaww.visn2.med.va.gov/vet/ed/
Clinician Resources Online

Providers can find easy access to a Patient Education Sheet for Blood and Blood Product Transfusions which has been recently added to Provider Homeport under the specialty title, Transfusion.   http://vaww.visn2.med.va.gov/emp/provider/homeport.cfm
Employee Transit Benefit

The Department of Veterans Affairs implemented a Transit Benefit Program in October 2000. The program is available to all qualified VA employees who commute on mass transportation vehicles to and/or from work on a daily basis. http://vaww.visn2.med.va.gov/emp/hr/hrioi.html
Army Information Line

Army One Source, a new 24/7 toll free information line for Army soldiers, deployed civilians and their families, was activated August 15, 2003.  Find a link on the Government Connections page to a news article with the number and further details.

http://vaww.visn2.med.va.gov/vet/govtconn.html#military
Welcome Mr. Finegan

VA Western New York Healthcare System welcomed Michael S. Finegan as the new director on September 8, 2003. Read about his many accomplishments and contributions to Veteran Healthcare on the Western New York Medical Center Management page.

http://vaww.visn2.med.va.gov/wny/bufmanagement.html
Care Lines Corner

Geriatrics & Extended Care Line shares details about the Care Coordination Program.  The program provides the "right care at the right time in the right place," through videophones, telemonitors, In-Home Messaging, screen phones, Polaroid cameras and home computers. 

http://vaww.visn2.med.va.gov/gec/gecglance.html
Medical VA Care Line News has updated information on the significant happenings in the MVAC Line.  See who has retired, received awards, newly hired staff and initiatives that are noteworthy to share with all veterans and staff.

http://vaww.visn2.med.va.gov/mvac/news.html
Behavioral Health Care Line congratulates the Western New York staff for their hard work, efforts, participation, and support in the recently completed CARF survey. 

http://vaww.visn2.med.va.gov/bh/news.html
D&T in the News recognizes Kellie Okoniewski, Recreation Therapist at Bath.  Kellie received a plaque for National Coach Award of the Year at the 2003 Golden Age Games, held in Orono, Maine.

http://vaww.visn2.med.va.gov/dt/news.html
Volunteering for the Vets

Viola Lombardo is the Albany VAMC Volunteer of the Month for November. She performed a very intensive special project in the hospital's Tumor Registry. Learn why she is an asset to MVAC on the Voluntary page.

Albany VAMC Volunteer of the Month for October is Barbara Kidd. Barbara volunteers in Recreation Therapy and at the National Rehabilitation Games. 

http://vaww.visn2.med.va.gov/vet/volunteer.html
About the Website

See how the VISN 2 Website will be enhanced during FY 2004 by viewing its 2004 Strategic Planning Goals. 

http://vaww.visn2.med.va.gov/website/about.html
Tip of the Month: 

Capturing Text from Acrobat PDF Files
Retyping is our enemy: it's time consuming, it potentially introduces errors, it wears down your hands. Use Acrobat's Text Select and Column Select tools to copy and paste text from a PDF into a new text document and reformat it according to your liking. 

The Text Select tool is straightforward to use for letters, policies, and other one-column documents. 

Use the Column Select tool for text in multicolumn PDF documents like newsletters and brochures. This tool takes some practice — you must select, copy, and paste columns out of the PDF one at a time. Here's how. 

1. First select the Column Select Tool in the horizontal Acrobat menu bar across the top of the screen. It's nested under the Text Select Tool which has a letter "T" on it. Use the small down arrow just to the right of the "T" to drop the menu down so you can choose the nested Column Select tool. 

2. Starting with your mouse above the top left of the column you want to copy, click your mouse button and drag down and to the right diagonally so as to draw a long, narrow rectangle around the text column. The column is highlighted as you release the mouse button. 

3. Choose Edit > Copy to place the text into your computer's clipboard. 

4. Switch to your new text document where you want to place the text, and choose Edit > Paste.


Other Tips:

Search Engine PDF Conversion. If the PDF you want to copy from is publicly available on the Internet, type its Web address into Google.com or another search engine that offers a View as HTML feature. The PDF is converted to a Web page from which you can easily copy text. 

Scanned Text Won't Work. PDFs derived from scanned paper pages will not yield selectable text as these PDFs were created from an image, rather than from the original typing. Many of the VA policies online are scanned from paper documents. 

See animations of these tools in use online! Visit this Tip in the Tip of the Month Archive. 

http://vaww.visn2.med.va.gov/website/details.cfm?ID=59
Comments and suggestions for the VISN 2 Website are always welcome: visn2webteam@med.va.gov
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