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Veteran Edition, January 2004

Internet Site: http://www.va.gov/visns/visn02
Webmaster's Note

Happy New Year from the Network 2 Web Team!  We’ve already resolved to make this a banner year for adding new features and tools to the VISN 2 Website. On the horizon for coming months are projects in veteran e-health, added news features, and patient education. But the year has just begun…let us know your ideas on what veterans would find useful on the Website in 2004. 

Millions of Patient Education Articles Added

My HealtheVet offers a link to the Veteran Health Education Library from Healthgate, a resource with millions of health education articles available. Free registration lets employees and veterans access the Healthgate library. Access the Healthgate library from Patient Health Education site. 

http://www.va.gov/visns/visn02/vet/ed
New Issue of Veterans’ Wellness 

The Winter 2003 Issue of Network 2’s Veterans’ Wellness magazine is available electronically. This edition features colon and prostate cancer, dieting and exercise, and symptoms of heartburn and heart attack. 

http://www.va.gov/visns/visn02/vet/wellness.html
Benefits and Services for Veterans

Network 2 has published a new brochure on Benefits and Services for Veterans and Their Families. The brochure contains information on Healthcare Benefits, Disability and Compensation, Home Loans, Life Insurance, Employment Services, Family and Survivor Benefits along with phone numbers and contact information. 

http://www.va.gov/visns/visn02/vet/services/index.html
Women Veterans and Military Sexual Trauma

The Women Veterans Health Program has an updated website for Military Sexual Trauma. 

http://www.va.gov/visns/visn02/vet/women/resources.html
Warning Signs for Heart Attack

The Patient Health Education site has new material on Heart Attack and Warning Signs. Read today and be prepared for symptoms to look for.

http://www.va.gov/visns/visn02/vet/ed
Website for Seniors

The National Institutes of Health (NIH) launched NIHSeniorHealth.gov, a new talking web site with formats and topics tailored to the needs of older people. Find a link to the site from Patient Education (under "Health and Prevention") and from the Geriatrics and Extended Care Line.

http://www.va.gov/visns/visn02/vet/ed
http://www.va.gov/visns/visn02/gec
New VA Kids Website

The Department of Veterans Affairs announced the launch of VA Kids, a new Web page designed to help young people understand what it means to be a veteran. 

http://www.va.gov/kids
“Scripting” Brings Improved Customer Service

Scripting helps our organization deliver consistent messages, information, and behaviors to our patients, their families, phone callers, and visitors. Access a full range of scripts at the Customer Service site. 

http://www.va.gov/visns/visn02/customer/initiatives/scripting.html
CDC Online Journal

The Centers for Disease Control have launched a new electronic journal called “Preventing Chronic Disease.” The journal focuses on prevention, screening, surveillance, and population-based programs that address chronic disease. Access it from the Library “Journals” page.

http://www.va.gov/visns/visn02/emp/library/journals.html
Patient Education Programs Receive National Recognition

Network 2's Wellness programs have been recognized in a White House American Fitness Report as one of three selected prevention initiatives. This recognition is highlighted on page 2 of VA's latest national Patient Education in Primary Care Newsletter.

http://www.va.gov/visns/visn02/vet/ed/clinician.html
Volunteering In Network 2

The Fall VA Voluntary Service Newsletter has been posted to the Volunteering site and contains articles on Leading Healthcare in the 21st Century, Volunteer Opportunities, and upcoming community events.

The Volunteer Fact Sheet has been updated. Visit to discover the contributions our more than 3,500 Network 2 Volunteers make to Veterans.

· Ruth Develing is the Albany VAMC Volunteer of the Month for January. She is invaluable to Albany Veterans in her role as 5th floor greeter and area "Fundraising Ambassador". 

· Bath VAMC Voluntary Service has added four reference documents: Annual Narrative FY03, Donations Lists FY2004, Volunteer Opportunities, and Wall of Fame Nomination.

http://www.va.gov/visns/visn02/vet/volunteer.html
Schenectady Community Based Outpatient Clinic 

Schenectady CBOC has moved. Visit the site to obtain new contact information and driving directions.

http://www.va.gov/visns/visn02/alb/schenectady.html
Rochester Community Based Outpatient Clinic

Rochester CBOC has new telephone numbers; a new listing can be found at the Rochester page.

http://www.va.gov/visns/visn02/can/rochester.html
Care Lines Corner

Behavioral Health News for December congratulates Canandaigua on their 3-year CARF accreditation. 

http://www.va.gov/visns/visn02/bh/news.html
Representatives from Headquarters Office of Care Coordination visited Network 2 to review progress in the development of a VISN-wide Care Coordination/Home Telehealth initiative.

http://www.va.gov/visns/visn02/gec/gecglance.html
eHealth Presentation

Kim Nazi presented at the Institute for Defense and Government Advancement (IDGA) "eHealth: the Evolution of Web Content to Function". This presentation can be found on the eHealth page.

http://www.va.gov/visns/visn02/ehealth
Performance Management Plan 2004

The Performance Management site has been updated to include references and resources for the FY 2004 Performance Plan.

http://www.va.gov/visns/visn02/pm
Customer Service Report

The Customer Service Council updates their site with the most current Customer Service Reports. January 2004 Report is now available.

http://www.va.gov/visns/visn02/customer/service.html
Websights Just for Veterans!

Did you know there is a Veteran version of Websights? Veterans can subscribe to Websights to keep up with the latest in VA health care news over e-mail.

http://www.va.gov/visns/visn02/websights.html
Tip of the Month

Let Your Fingers Do The Walking

Your hands move back and forth from keyboard to mouse while typing and selecting commands from the programs you use. Many computer users find increased productivity by learning a few keyboard shortcuts that keep your fingers on the keyboard. Using keyboard shortcuts may also help users avoid or alleviate repetitive strain injuries associated with mouse use. 

By holding down a modifier key (such as Ctrl) then pressing a letter key you can achieve the same effect as using your mouse to access a command from the menus. Many of these keyboard shortcuts use the first letter of the command they invoke, the majority of these will work in all your programs.

Ctrl + N
New document

Ctrl + O
Open existing document

Ctrl + S
Save

Ctrl + P
Print

The following commands involve selecting (highlighting) before they can be used on existing text.

Ctrl + A
Select All

Ctrl + Z
Undo

Ctrl + X
Cut

Ctrl + C
Copy

Ctrl + V
Paste

Ctrl + B
Bold

Ctrl + I
Italic

Ctrl + U
Underline

Visit this tip and plenty more in the Tip of the Month Archive. 

http://vaww.visn2.med.va.gov/website/tips.cfm
Comments and suggestions for the VISN 2 Website are always welcome: visn2webteam@med.va.gov
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