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Veteran Edition, March-April 2004

Internet Site: http://www.va.gov/visns/visn02
Webmaster's Note

Among our news for this month is the repositioning of the VISN 2 Website under the Network’s new Office of eHealth. The Office of eHealth will focus on the use of technology to enhance the delivery of healthcare services, including the Web and electronic interactions. The Website is a natural fit within the new framework, which includes projects such as My Health eVet, veteran Internet access areas in medical centers, and patient education initiatives. The Web Team continues to be committed to bringing you exceptional, innovative employee and veteran information resources online!
VA Supports Troops Returning Home

Network 2 is committed to support returned troops from Operations Enduring Freedom and Iraqi Freedom and to make sure they have the health care and benefits they need. Network 2's new Web page provides enrollment, eligibility, and contact information for returning veterans.

http://www.va.gov/visns/visn02/vet/freedom
Symposium to Salute Military Women

A free Women's Health Symposium will be held May 12, 2004 titled "Heroism Knows No Gender Saluting Military Women" to be held in Buffalo, New York.

http://www.va.gov/visns/visn02/vet/women
Planetree Site Takes Flight

Announcing Network 2's newly expanded Planetree website! Planetree is a philosophy of care that focuses on the needs of the patient in order to aid the healing process. Find information about the Planetree model, key components, news, and a message from the Network 2 Director.  

http://www.va.gov/visns/visn02/planetree.html
Internet Initiatives for Veterans

Network 2 is involved with providing a number of Internet-based initiatives for its veterans. Network 2's latest project is to establish Veteran Internet Access Areas within Upstate New York VA Medical Centers.

http://www.va.gov/visns/visn02/ehealth
Virtual Help Desk Turns 6

At the six year mark the Virtual Help Desk has served 2,490 requests for information and assistance. An updated chart displays categories of requests coming in to the Help Desk for FY 2003.

http://www.va.gov/visns/visn02/customer/initiatives/helpdesksummary.html
Volunteering in Network 2

The Network 2 Winter Voluntary Service Newsletter has information on the National Salute to Hospitalized Veterans, Wish Lists and Volunteer opportunities.

http://www.va.gov/visns/visn02/vet/volunteer.html
The Albany VAMC Volunteer of the Month for March is Thomas Lindsay. He understands the importance of what he is doing for his fellow veterans and he is the epitome of a Welcome Buddy Volunteer.

http://www.va.gov/visns/visn02/vet/volunteer.html
Network 2 News Online

The News page has a new look offering valuable information to veterans. Also available from the News page are links to the Network 2 Infopage, Volunteer news, Care Line news, and VA news. 

http://www.va.gov/visns/visn02/news
Veteran Service Standards 

Veteran Satisfaction Surveys began in 1995 to assess VA's quality of care and show how VA can better address patients' needs. Learn what the Veteran Service Standards are, and how they help improve the care VA provides.  

http://www.va.gov/visns/visn02/customer/vetsurvey.html
Care Lines Corner

Western New York employee Barbara Handley, RN was on her way to her departure gate at the Buffalo Airport when she aided resuscitation efforts for a fellow passenger…

http://www.va.gov/visns/visn02/mvac/news.html
Local Veterans art shows have been a great success. Diagnostics and Therapeutics In the News highlights the efforts of veterans and Physical Medicine and Rehabilitative staff who contribute to this annual event.

http://www.va.gov/visns/visn02/dt/news.html
Vocational Programs at Western New York enjoyed a Grand Reopening. 

http://www.va.gov/visns/visn02/bh/news.html
Geriatrics and Extended Care Line News has the latest on the Network 2 Care Coordination Initiative.

http://www.va.gov/visns/visn02/gec/gecglance.html
Network 2 Press Releases

New on the Network 2 Press Releases page: Western New York Health Care System has recently received JCAHO accreditation, also, a Bath VA Employee Receives a national honor.

http://www.va.gov/visns/visn02/network/pressreleases.html
The February-March edition of Network 2 Infopage has been released and is available from the News Website.  It contains information on Bath's 125th Anniversary, and Network 2’s My Health eVet pilot. 

http://www.va.gov/visns/visn02/news
Network 2 Maps Plan for 2004

The Strategic Planning Website has been updated to provide the 2004 Network 2 Plan.  Discover the Strategic Direction for Network 2, Critical Success Factors and Operational Plans by Care Line, Medical Center and Committee.

http://www.va.gov/visns/visn02/network/strategic
Medical VA Care Line Program/Service Contacts

A handy program and service contact spreadsheet has been updated for the Medical VA Care Line.  http://www.va.gov/visns/visn02/mvac
Medical VA Care Line Annual Report

The Medical VA Care Line presents its MVAC Annual Report 2003, with news about this past year's accomplishments, and an overview of future medical-surgical services for Upstate New York veterans. 

http://www.va.gov/visns/visn02/mvac
Social Work at Albany

Albany Social Workers have developed a site that provides staff with resources they may need in caring for our veteran patients. 

http://www.va.gov/visns/visn02/emp/sw
CARF Standards

The Performance website continues to provide linkages to performance related issues, including a link to 2004 CARF Standards.

http://www.va.gov/visns/visn02/pm/carf.html
Customer Service Monthly Reports

Customer Service Council provides updates of activity in their monthly reports.

http://www.va.gov/visns/visn02/customer/service.html
Network Policies Online

A new Network Policy Memorandum, "Network 2 Forced Administration Of Psychotropic Medication" (10N2-181-03), can be found on the VISN 2 website.  

http://www.va.gov/visns/visn02/network/policies/policies.html
Tip of the Month

Sort Start Button Items

Have you noticed that the items listed in your Programs on the Windows Start button in are not sorted in any particular order? Improve your ability to quickly access Programs in the Start button by listing them in order. 

1.
Click the Start button and hover your mouse over the Programs fly-out menu. 

2.
When the Programs list opens up, move your mouse over the Programs list and right-click. 

3.
In the resulting right-click menu, choose Sort by Name. 

Your Programs list is then sorted alphabetically into two lists: folders related to programs are listed first, and are followed by the sorted list of actual program names.

Visit this tip and plenty more in the computer Tip of the Month Archive. 

http://www.va.gov/visns/visn02/website/tips.cfm
Comments and suggestions for the VISN 2 Website are always welcome: visn2webteam@med.va.gov. 
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