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Webmaster's Note

A recent study points out that two-thirds of web users use search engines instead of links to find information online. That’s why the Network 2 Web Team works behind the scenes to employ information cataloging techniques that insure our site shows up in web users’ searches. Another way we work to get web traffic is by providing excellent content other sites can point to. We learned recently the nationwide jobs site Monster.com has featured Network 2’s High Performance Development Model website in its article, “Ten Steps to Getting Hired by Uncle Sam” (see the article’s “Step 4” at http://publicservice.monster.com/articles/tensteps/). 

We continue to hear from visitors all over the country — and the world — who find the Network 2 Website in their travels! 

Time Is Life

Heart attack victims do best when they are taken to the hospital within the first hour of the first symptom. 

Make sure you know the warning signs.

http://www.va.gov/visns/visn02/vet/ed/article.cfm?ID=timeislife
Veterans Service Center (VSC)

Veterans Service Centers (VSCs) are designed to provide easy access to information on the Veterans Health Benefits Package.  The new Veterans Service Center Website provides information and points of contact to answer your healthcare benefits questions.

http://www.va.gov/visns/visn02/vet/vsc/
Veterans’ Wellness Spring 2004

The newest issue contains stories on congestive heart failure, high blood pressure, receiving health care service at home, and reducing the cost of medication.

http://www.va.gov/visns/visn02/vet/wellness.html
Blast from the Past: Bath Turns 125!

The Bath History page contains a 125th Celebration Booklet that shares the long history of the Bath VA and includes some wonderful pictures.

http://www.va.gov/visns/visn02/bath/bathhistory.html
Remodeled Wellsville Clinic Now Open

The remodeled Wellsville VA Outpatient Clinic has reopened as of May 17, 2004.

http://www.va.gov/visns/visn02/bath/wellsville.html
Volunteering for Network 2

The Veterans Service Center has appointed William Greenfield the Albany VAMC Volunteer of the Month for June because he works very hard to get the Means Test letters ready for mailing in a timely manner. 

http://www.va.gov/visns/visn02/vet/volunteer.html
Quick Card Report 

View the latest Quick Card report to see Network 2's score for courtesy, confidence, sensitivity, privacy, cleanliness, and timeliness.

http://www.va.gov/visns/visn02/customer/initiatives/quickcards.html
Employment Benefits with VA
Network 2 strives to be an employer of choice by offering employees an excellent benefits package. Link to the full list of employment benefits through the Upstate VA Jobs page. 

http://www.va.gov/visns/visn02/jobs
Neurology Symposium This Fall

The VA Healthcare Network Upstate New York is co-sponsoring a Neurology Symposium on the "Science of Myelin", October 3, 2004 at the Sheraton Hotel in Toronto. 

http://www.va.gov/visns/visn02/mvac/neuro/
Virtual Library

Buffalo has updated their journal list and can be viewed from the Virtual Library site.

http://www.va.gov/visns/visn02/emp/library/journals.html
Library staff has posted a new tutorial on their databases page. This tutorial assists Hubnet users.  

http://www.va.gov/visns/visn02/emp/library/database.html
VA in the News

Press Release: Stratton VA Medical Center Patient Gives Wings to Bethlehem Middle School Student.

http://www.va.gov/visns/visn02/network/pressreleases.html
Press Release: VA Honors More Than 400 volunteers.  http://www.va.gov/visns/visn02/network/pressreleases.html
Press Release: Military Women Honored by VA.

http://www.va.gov/visns/visn02/network/pressreleases.html
Care Lines Corner

Geriatrics and Extended Care Line (GEC) employees from Albany and Canandaigua appear on their local T.V. stations.  Read the complete details in the latest GEC News.

http://www.va.gov/visns/visn02/gec/gecglance.html
Topics in this month's Behavioral Health News include POW Support Group Meets Weekly, First Patient Seen at Wellsville Clinic, and VISN 2 JAVA gets national support.

http://www.va.gov/visns/visn02/bh/news.html
D&T in the News for March 2004 features Nannette Gwinner, M.A, CCC-A, FAAA, Audiologist at the Bath VAMC and the selection of her booklet Your VA Hearing Aid for national VA publication.

http://www.va.gov/visns/visn02/dt/news.html


Tip of the Month

E-Mail Sorted by File Size

Make your messages weigh in. 

Managing the size of your Inbox is crucial to keeping your electronic mail software running smoothly. Each message impacts your e-mail program differently: messages that include attachments require more space and computer system resources than simple text messages. Isolating and deleting the larger unneeded messages can help keep your Inbox slim. 

The following tip shows how to add a Size field to Outlook so you determine which individual messages are taking up the most space. 

1. In the main Outlook window choose Tools > Organize. A new Ways to Organize Inbox pane appears at the top of your message window. 

2. On the left side are four vertically stacked buttons. Choose the third button, Using Views. 

3. At the far right of the Ways to Organize Inbox pane, click the Customize Current View… button. 

4. The View Summary dialog opens. Click the first button, called Fields….

5. The Show Fields dialog opens. On the left are the available categories you can use to display information about individual messages. On the right is a list of those categories currently being displayed for each of your messages. Highlight Size on the left and click the center Add -> button to move “Size” to the shown fields. 

6. You may wish to rearrange the order in which fields appear within your mailbox. For instance, you may wish to list the “Size” of messages last. Use the Move Up and Move Down buttons to change the order the fields will appear in from left to right. 

7. When finished, click OK twice. 

8. Exit the Ways to Organize Inbox pane using the dark gray X button at the far right of the pane. 

A note on file sizes displayed in Outlook. The size of the number may trick you into thinking one message is larger than another, but remember to look at the units of measure. 

B
bytes, the smallest unit

KB
kilobytes; 1 KB = 1,024 B

MB
megabytes; 1 MB = 1,024 KB = 1,048,576 B

So a 500 B message is half the size of a 1 KB message, despite that there being more digits at first glance in the size of the first message.

Comments and suggestions for the VISN 2 Website are always welcome: visn2webteam@med.va.gov. 
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