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     In 1993, the Women Veterans Advisory Board, in keeping with its mission of

     assessing, evaluating and enhancing the quality of comprehensive 

     healthcare provided to women veterans, made recommendations to top 

     management outlining a plan to correct privacy deficiencies and improve 

     care to women veterans. The vision of the Women Veterans Advisory Board of 

     the Alexandria VA Medical Center became a reality on June 30, 1995 with 

     the dedication of the Brigadier General Sherian G. Cadoria Women’s Clinic.  

     This clinic is the first and only one of its kind for women veterans in Louisiana and

      is state-of-the-art.  In August of 1996 Obstetrics-Gynecology 

      Residents from Tulane University School of Medicine began a monthly 

      rotation through the women’s primary care clinic.

      Features of the clinic include a separate entrance as well as exam and 

      waiting rooms exclusively for women. The décor of the clinic is warm, 

      comfortable, inviting and feminine. There is an Education Room where women 

      can watch videos, listen to relaxation tapes, or browse through pamphlets 

      and health care magazines. Information on a variety of health topics is 

      available. A conference/group room with an adjoining kitchenette is 

      available for group meetings as well as educational classes. 

      Nutrition/food preparation classes are also held in this area. There are 

      two multi-disciplinary consultation rooms where women veterans and their 

      families can talk to physicians, psychologists, social workers, 

      dietitians, etc. in comfort and privacy.

      Services currently available within the clinic include primary care, 

      gynecology, sexual trauma counseling, well-women’s clinic, crisis 

      intervention, nutrition consultations, hypertension clinic and diabetic 

      clinic. Breast self-exam classes are held twice a week.

      A new patient clinic is held once a week and is limited to four patients. 

      The women are provided with a detailed health profile questionnaire, 

      followed by a one hour, one-on-one consultation on health and benefit 

      concerns with the case manager, or women veterans’ coordinators who are 

      both registered nurses. Topics such as medical history, lifestyle factors, 

      osteoporosis, breast self-exams, mammography, menopause, and emotional 

      well being are addressed. The Women’s Clinic staff encourages the clients 

      to be active participants in decision-making. Comprehensive information to 

      make decisions is provided. The consultation with the nurse is followed by 

      a comprehensive physical examination by the physician. Breast exams and 

      screening for cervical cancer is also done on this visit. Consultations 

      with the dietitian, psychologist, and or social worker assigned to the 

      women’s clinics are also available at this time if needed. 

     Therefore our program provides a holistic approach to women’s health and "one-stop 

      shopping" is provided for the convenience of our patients.

      With the reorganization of the medical center in FY98, the women’s clinic 

      came under the Primary Care Health Care Line. This change in 

      organizational structure provided a case manager for the women’s clinic. 

      As a result a hypertension clinic, diabetic clinic and well women’s clinic 

      has been implemented. 

     The case manager follows the patient from outpatient to inpatient status 

      and back to outpatient status, providing increased continuity of care, and 

      increased customer satisfaction as indicated by customer satisfaction 

      surveys. The case manager also serves as the clinic telephone advice 

      nurse. Women can call the "advice nurse" with health concerns. The clinic 

      schedule allows appointments to be made within a short period of time 

      (same day appointments are available.)

      The Well Women’s Clinic is held once a week and is a screening and 

      prevention oriented clinic, designed to detect pelvic, breast and thyroid 

      disease. Examination includes palpation of the thyroid gland, clinical 

      examination of the breasts and review of recent mammogram, and pelvic 

      examination, which includes a pap smear and rectal exam with stool quiac 

      testing. This clinic is held once a week. As a result of this clinic, 

      waiting times for appointments for routine gynecology care has been 

      decreased, thus improving customer satisfaction.

      In a further effort to provide excellent customer service and patient 

      satisfaction "Coffee and Chat" sessions were implemented. Once a week the 

      Women Veterans Coordinator and/or Women’s Case Manager meet on an informal 

      basis with the women veterans to address their issues and concerns or to 

      provide answers to their health questions. Coffee and cookies are 

      provided. Inpatients and nursing home residents are encouraged to attend. 

      This also provides a weekly social activity for the women.

It's not your father's VA anymore............
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