VHA CENTER OF EXCELLENCE IN WOMEN'S HEALTH

Executive Summary

The VA Boston Healthcare System's Integrated Women Veterans Health Program (IWVHP) utilizes state of the art clinical, research and training methods to offer unparalleled services to women veterans.  Building upon a strong foundation of highly successful programs, the IWVHP developed through the recent merger of three VA Medical Centers (Jamaica Plain, West Roxbury and Brockton) and four satellite clinics (Lowell, Worcester, Framingham, and Quincy), in affiliation with two medical schools (Harvard Medical School and Boston University School of Medicine).  The merger significantly expanded our staff and broadened our services.  In addition, the merger provided the opportunity to fully integrate services in primary care, subspecialties, mental health, and social work.  The continuum of care provided within this integrated system includes:  

· Comprehensive Medical Care: In addition to two comprehensive Women Veteran Health Centers in Jamaica Plain and Brockton that provide primary, preventive, gender-specific, and subspecialty care, we hold primary and preventative care clinics in West Roxbury, Lowell, Worcester, Framingham, and Quincy.  This close linking guarantees optimal and equal healthcare in safe and private settings to all women seen across metropolitan and suburban communities. 
· Full Continuum of Mental Health Services:  Outpatient mental health services are provided by the Women’s Stress Disorders Treatment Team (WSDTT, a VA-designated Center of Excellence in PTSD), with clinical teams at all sites. Medical Psychology provides supportive and educational groups on specific health-related topics that motivate our patients and build treatment compliance.  Psychiatric inpatient services are provided in one of the nation’s four psychiatric inpatient units with specialized care to women veterans.  

· Women Veterans’ Therapeutic Transitional Residence (TR):  This is the nation’s first residential treatment program of its kind for women veterans.  It provides psychosocial rehabilitation for women who suffer from PTSD, substance abuse and a broad range of physical and mental health issues.  Residents focus on three goals:  employment, independent housing, and symptom relief. 

· Substance Abuse Treatment: We offer an extensive network of programs for the treatment of substance abuse and detoxification, including a Substance Abuse Residential Rehabilitation Program (SARRPT residential program unit), the CALM (Counseling for Alcoholic Marriages) Program, and the REACH 90-day domiciliary recovery and stabilization program. 

· Women Veterans’ Homeless Outreach and Case Management Program:  Working in partnership with the New England Shelter for Homeless Veterans, our focused outreach efforts and active education of social service agencies has allowed us to access and serve a formerly hidden and underserved group of women veterans.

· Research: The Women’s Health Sciences Division (WHSD), part of the National Center for Post Traumatic Stress Disorder, is devoted to the investigation of PTSD (especially those assaulted in the military) as well as gender and health related issues.  IWVHP also conducts research in partnership with Center for Health Quality, Outcomes and Economic Research (CHQOER) and at our academic affiliate, Boston University, through our designation as a U.S. Public Health Service National Center of Excellence in Women’s Health.

· Education: The IWVHP provides training for two women’s health fellows per year, medical and surgical residents, psychology and social work interns, and NIMH-and VA-funded post-doctoral fellows. Our ongoing commitment to staff and patient education is evident in our extensive schedule of inservices and workshops on issues related to women’s health and wellness. 

· The Women Veterans Coordinators:  The Women Veterans Coordinators play a unique and vital role in the overall operation of our organization and the care of our patients.  They are integral to our ongoing efforts in enhancing patient satisfaction and customer service.  In addition, they have conducted unique and intensive outreach programs designed to educate women veterans and a broad range of agencies about services and benefits.  These efforts have increased women veteran’s usage of the VA by 20% per year over the past three years.
