SOUTH TEXAS VETERANS HEALTH CARE SYSTEM

SAN ANTONIO

CLINICAL PROGRAM OF EXCELLENCE IN WOMEN’S HEALTH

The South Texas Veterans Health Care System (STVHCS) has steadily grown and expanded services to Texas female veterans since 1990.  It is now one of the largest and best providers of health care to female veterans in the country.  The mission of our women’s health program is to serve our female veterans through comprehensive services and people who care.  It has a unique model that allows “one stop shopping,” yet also has women’s clinics in areas of specialized populations where coming to our women’s clinic poses a problem for the veteran.  We have branded our women’s clinics “The Woman’s Place” in San Antonio and in Kerrville, and we are in the process of completing this in all our outpatient facilities. This promotes identification and centralizes women’s health care, providing it consistently throughout our integrated health care system.  Specially adapted women’s health care is offered in our Spinal Cord Outpatient Clinic with specially designed equipment to facilitate the unique needs of spinal cord patients.  Another women’s health care clinic is made available in the Internal Medicine Clinic for those patients who have complex health needs and prefer to be in the same clinic as their complex primary care.  An additional clinic exists in our Prime Psychiatric Outpatient clinic for female veterans with severe psychiatric problems where attending a new venue for care is prohibitive.  The majority of women’s health care and primary care is centered at the Frank Tejeda Outpatient Clinic at The Women’s Place, San Antonio; a newly constructed, dedicated clinic for female veterans.  Within the Women’s Place, women can receive gender-specific as well as primary care, specific specialty care and mental health services.  Our integrated system covers hundreds of square miles, therefore women’s care is offered at each of our six satellite outpatient clinics. For instance, “The Women’s Place, Kerrville,” is another specially appointed and designated clinic, which serves our women veterans and cares for our large retired population in that area. 

Women who enter our program receive acute care and are screened for health vulnerabilities, chronic disease indicators and sexual trauma.  A comprehensive approach is provided to our women veterans who have need of mental health services.  Dependent upon the nature and severity of their illness, patients are offered a variety of choices for mental health care.  Options include the PTSD Care Team within Mental Health Services, The Vet Center where care for military sexual trauma is centralized and close coordination with the women’s clinic exists, the Prime Psychiatric Team where women with severe mental health disorders are managed in a multidisciplinary aggressive outpatient therapy program, or the Women’s Health Psychiatry clinic where care is provided by our residents and a psychiatric social worker for medication management and supportive therapy.  These efforts are coordinated through the Women’s Health Clinical Task Force.

Our Comprehensive Breast Care program headed by Dr. Pamela Otto, aggressively provides comprehensive screening and diagnostic treatment for women with breast disease in close conjunction with the Cancer Therapy and Research Center (CTRC).  This includes coordination with the Breast Surgery clinic headed by our breast surgeon and oncology CNS, for those requiring treatment. This clinic will soon be located within “The Women’s Place.”  Adjuvant and radiation therapies are also coordinated through the women’s surgical oncology clinic and CTRC. 

Through our DOD sharing agreement with Wilford Hall Medical Center, we are able to offer state-of-the-art comprehensive OB services in a unique, cost-effective model.  In addition, the “Welcome to Our World” provides a unique welcome to each new “VA baby.”

The women’s health care team is aggressive in patient education for women’s health care concerns and in outreach. As a result of corporate partnering with Pfizer Corporation, large-scale multidisciplinary educational events have been offered to our women veteran population.  Patient education for women veterans has been standardized through distribution of the Women’s Health Patient Education Manual at all STVHCS women’s health venues.  Regular training is provided to all VA staff to sensitize the staff to the unique needs of women veterans.  Our staff is proficient in maintaining competency in women’s health and in offering educational opportunities to colleagues in women’s health.

As the site of the General Clinical Research Center and the Veterans Evidenced Based Research Implementation Center (VERDICT), both based at Audie L. Murphy Memorial Veterans Hospital, several active studies involving our female veterans are ongoing.

